
.(0(17(5,$1 3(1',',.$1 0$/$<6,$

.85,.8/80 67$1'$5' 6(.2/$+ 5(1'$+

(QJOLVK /DQJXDJH
6FKHPH RI :RUN

3ULPDU\ <HDU � 6.



LESSON PLAN FOR ENGLISH YEAR 5 2022 
WEEK  NOTES 

WEEK 1 
21 March – 24 

March 2022 

Lesson 1 -4   

WEEK 2 
27 March – 31 

March 2022 

Lesson 5 -8   

WEEK 3 
3 April – 7 April 

2022 

Lesson 9 -12   

WEEK 4 
10 April – 14 

April 2022 

Lesson 13 -16   

WEEK 5 
17 April – 21 

April 
2022 

Lesson 17 -20   

WEEK 6 
24 April – 28 

April 2022 

Lesson 21 -24   

WEEK 7 
1 May – 5 May 

2022 

Lesson 25 -28  1 May Cuti Hari Pekerja 
3-4 May Cuti Hari Raya 
Aidilfitri 

WEEK 8 
8 May – 12 
May 2022 

Lesson 29 -32   

WEEK 9 
15 May – 19 

May 2022 

Lesson 33 -36   

WEEK 10 
22 May – 26 

May 2022 

Lesson 37 -40   

WEEK 11 
29 May – 2 
June 2022 

Lesson 41 -44   

WEEK 12 
5 June – 11 
June 2022 

 

  School Holiday 1 

WEEK 13 
12 June – 18 

June 2022 

Lesson 45 -48   

WEEK 14 
19  – 25 June 

2022 

Lesson 49 -52   



WEEK 15 
26 June – 2 July 

2022 

Lesson 53 -56   

WEEK 16 
3 July – 9 July 

2022 

Lesson 57 -60   

WEEK 17 
10 July – 16 

July 2022 

Lesson 61 -64   

WEEK 18 
17 July – 23 

July 2022 

Lesson 65 - 68   

WEEK 19 
24 July – 30 

July 2022 

Lesson 69 – 72   

WEEK 20 
31 July – 6 

August 2022 

Lesson 73 – 76   

WEEK 21 
7 August – 13 
August 2022 

Lesson 77 – 80   

WEEK 22 
14 August – 20 

August 2022 

Lesson 81 – 84   

WEEK 23 
21 August – 27 

August 2022 

Lesson 85 - 88   

WEEK 24 
28 August –  3 

September 
2022 

   

WEEK 25 
4 Sept – 10 
Sept 2022 

  School Holiday 2 

WEEK 26 
11 Sept – 17 

Sept 2022 

Lesson 89 – 92   

WEEK 27 
18 Sept –  24 

Sept 2022 

Lesson 93 – 96   

WEEK 28 
25 Sept – 1 

October 2022 

Lesson 97 – 100   

WEEK 29 
2 October – 8 
October 2022 

Lesson 101 – 104   

WEEK 30 Lesson 105 – 108   



9 October – 15 
October 2022 

WEEK 31 
16 October – 
22 October 

2022 

Lesson 109 – 112   

WEEK 32 
23 October – 
29 October 

2022 

Lesson 113 – 116   

WEEK 33 
30 October – 5 

November 
2022 

Lesson 117 - 120   

WEEK 34 
6 November – 
12 November 

2022 

Lesson 121 - 122   

WEEK 35 
13 November –
19 November 

2022 

Lesson 123 – 126   

WEEK 36 
20 November – 
26 November 

2022 

Lesson 127 - 130   

WEEK 37 
27 November – 

3 December 
2022 

Lesson 131 – 134   

WEEK 38 
4 December – 
10 December 

2022 

Lesson 135 – 138   

WEEK 39 
11 December – 
17 December 

2022 

  School Holiday 3 

WEEK 40 
18 December – 
24 December 

2022 

  School Holiday 3 

WEEK 41 
25 December – 
31 December 

2022 

  School Holiday 3 

WEEK 42 Lesson 139 – 142   
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW WKH PDLQ
LGHD RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� 3OD\ YRFDEXODU\ JDPH WR DFWLYDWH NQRZOHGJH RI ZRUGV OHDUQHG LQ SUHYLRXV \HDUV�
:ULWH µ)UHH WLPH¶ RQ ERDUG� &KHFN PHDQLQJ� ,V JRLQJ WR VFKRRO IUHH WLPH" $UH
KROLGD\V IUHH WLPH" 3XSLOV VWDQG LQ D FLUFOH DQG WDNH WXUQV FORFNZLVH WR VD\ D QRXQ�
DGMHFWLYH RU YHUE DERXW IUHH WLPH� H�J� VZLPPLQJ ± KROLGD\V ± EHDFK ± VDQG ± VXQ ±
KRW ± SLFQLF ± OLNH� 5HSHDW DQWL�FORFNZLVH� +RZ PDQ\ ZRUGV FDQ WKH\ UHPHPEHU"
/HVVRQ GHOLYHU\
�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH � �&' 7UDFN ������ 3XSLOV
WKHQ ORRN DW 6WXGHQW¶V %RRN� S��� $FWLYLW\ � DQG ILQG ZRUGV WKH\ VDLG LQ 6WHS �� )LQG
RXW ZLWK D VKRZ RI KDQGV LI OLVWHQLQJ WR ZRUGV DERXW IUHH WLPH LV HDV\ RU KDUG� $VN
ZKDW KHOSHG WKHP WR XQGHUVWDQG WKH ZRUGV �SLFWXUHV� ZRUGV ZULWWHQ LQ ER[��
�� 3XSLOV ORRN DW ZRUGV LQ $FWLYLW\ �� 5HDG WKHP DORXG WR FKHFN PHDQLQJ DQG
SURQXQFLDWLRQ� +HOS SXSLOV WR QRWLFH WKH VWUHVV LQ SKRWRJUDSK\� 6D\ SKRWRJUDSK� &DQ
WKH\ KHDU WKH GLIIHUHQFH"
�� 3XSLOV UHDG DERXW D JLUO¶V IUHH WLPH LQ $FWLYLW\ � WKHQ ZLWK D SDUWQHU� JXHVV ZKLFK
ZRUGV JR LQ WKH JDSV�
�� 3XSLOV OLVWHQ WR &' 7UDFN ���� WR FKHFN DQVZHUV� )LQG RXW ZRUGV WKH\ JXHVVHG
FRUUHFWO\� $VN�:K\ LV LW LPSRUWDQW WR EH FDUHIXO ZKHQ FKDWWLQJ RQOLQH" )LQG RXW KRZ
ORQJ SXSLOV WKLQN LW LV DFFHSWDEOH WR EH FKDWWLQJ RU RQOLQH RU XVLQJ D FRPSXWHU VFUHHQ�
1RWH SXSLOV ZKR IRXQG LW KDUG WR IROORZ WKH WH[W ZKHQ OLVWHQLQJ DQG UHDGLQJ LW�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ IUHH WLPH YRFDEXODU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S��

7HDFKHU¶V %RRN
S���

7KLV OHVVRQ LV D UHYLHZ
RI YRFDEXODU\ DQG
ODQJXDJH IURP SUHYLRXV
OHYHOV� 6RPH RI WKH
ODQJXDJH LV EDVLF EXW
VRPH SXSLOV PD\ QHHG
WLPH WR SURFHVV WKH
PDQ\ ZRUGV UHODWHG WR
IUHH WLPH�

6HH 6WUDWHJ\ � IRU
WKRVH OHDUQHUV ZKR DUH
VORZHU DW UHDGLQJ DQG
ZULWLQJ LQ (QJOLVK�
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� 6D\ VHQWHQFHV DERXW KREELHV DQG LQWHUHVWV� 3XSLOV VWDQG XS LI WKH VHQWHQFH LV
WUXH IRU WKHP� )RU H[DPSOH� <RX OLNH BBB� <RX GRQ¶W OLNH BBB� <RXU IDYRXULWH KREE\ �
LQWHUHVW LV BBB� 3XSLOV WKHQ VD\ VHQWHQFHV DERXW \RXU KREELHV DQG LQWHUHVWV� 6LW
GRZQ LI QRW WUXH� VWDQG XS LI WUXH�
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG �±�� 3XSLOV ORRN DW VHQWHQFH VWDUWHUV LQ S��� $FWLYLW\ � DQG VD\ D
QXPEHU� <RX FRPSOHWH WKH VHQWHQFH� 3XW D WLFN EHVLGH QXPEHU RQ ERDUG� 5HSHDW�
�� 3XSLOV OLVWHQ WR &' WUDFN ���� DQG FRPSOHWH VHQWHQFHV DERXW SHRSOH RQ &'�
�� 3XSLOV GR $FWLYLW\ � RQ S��� 7KH\ ZULWH VL[ VHQWHQFHV DERXW WKHLU KREELHV DQG
LQWHUHVWV�
&&(� 9DOXHV� DVN SXSLOV ZK\ WKH\ WKLQN LW¶V LPSRUWDQW WR KDYH KREELHV DQG LQWHUHVWV�
)LQG RXW KREELHV WKH\ ZRXOG OLNH WR GR ZKHQ WKH\ DUH WHHQDJHUV�
�� &KRRVH WZR SXSLOV WR UHDG VSHHFK EXEEOHV LQ $FWLYLW\ �� 3XSLOV ZRUN ZLWK D
GLIIHUHQW SDUWQHU DQG UHSHDW GLDORJXH VXEVWLWXWLQJ KREELHV DQG LQWHUHVWV ZLWK WKHLUV�
�� 3XSLOV GR S� �� $FWLYLWLHV �� � DQG � WR UHPLQG WKHP DERXW VXEMHFW SURQRXQV DQG
SRVVHVVLYH DGMHFWLYHV� ,I WLPH� WKH\ VKRXOG FKHFN LQ SDLUV ILUVW� 7HDFKHU FKHFNV ZLWK
ZKROH FODVV�
1RWH SXSLOV ZKR DUH FRQILGHQW DERXW JLYLQJ LQIRUPDWLRQ DERXW WKHPVHOYHV DQG WKRVH
ZKR QHHG VRPH VXSSRUW�
3RVW�OHVVRQ
�� 3OD\ ,V LW WUXH� LV LW IDOVH" 3XSLOV ZULWH LQ FDSLWDO OHWWHUV 758( DQG )$/6( RQ WZR
SLHFHV RI SDSHU� 7KH\ WDNH WXUQV WR VD\ RU PDNH XS D KREE\ RU LQWHUHVW WKDW D
PHPEHU RI WKHLU IDPLO\ KDV� 7KHQ DVN� ,V LW WUXH" ,V LW IDOVH"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �� � DQG �
S��

7HDFKHU¶V %RRN
S���

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S��

3DSHU WR ZULWH
758( DQG )$/6(
IRU 6WHS �

6HH 6WUDWHJ\ �$ IRU
SXSLOV ZKR DUH VORZ DW
ZULWLQJ�

*LYH WKHP IHZHU
VHQWHQFHV WR FRPSOHWH
DW 6WHS ��

$W 6WHS � HQFRXUDJH
SXSLOV WR ZULWH DW OHDVW
WKUHH SRVLWLYH
VHQWHQFHV DERXW WKHLU
KREELHV DQG LQWHUHVWV�



3ULPDU\ <HDU � 6FKHPH RI :RUN ��

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �6WDUWHU 8QLW�
:
((

.
�B

B /(6621� � �5HDGLQJ �� 0$,1 6.,// )2&86� 5HDGLQJ 7+(0(� :RUOG RI 6HOI� )DPLO\ DQG )ULHQGV

723,&� )UHH WLPH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI RQH RU WZR
SDUDJUDSKV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� 6KRZ D PDS RI ZRUOG RQ ERDUG� )LQG RXW LI SXSLOV NQRZ ZKHUH (XURSH LV� WKHQ 7KH
&]HFK 5HSXEOLF� 6D\ WKH FDSLWDO FLW\ LV 3UDJXH� 3XSLOV ORRN DW SKRWR RQ S�� DQG VD\
WKUHH WKLQJV DERXW WKH 3UDJXH KRXVHV H�J� 7KH\¶UH GLIIHUHQW FRORXUV� 7KH\¶UH WDOO�
7KHUH DUH ORWV RI ZLQGRZV� $VN�:KDW GLIIHUHQFHV DUH WKHUH EHWZHHQ WKHVH KRXVHV
DQG KRXVHV LQ 0DOD\VLD"
/HVVRQ GHOLYHU\
�� 3XSLOV UHDG WH[W LQ $FWLYLW\ � DQG FKRRVH FRUUHFW VXEMHFW SURQRXQV� 7KH\ FRPSDUH
DQVZHUV ZLWK D SDUWQHU WKHQ WHDFKHU JLYHV IHHGEDFN�
�� :ULWH RQ ERDUG� µWKHLU IULHQGV� 7KH\¶UH IURP 3UDJXH� 7KHUH LV D SKRWR RI KRXVHV�¶
+HOS SXSLOV WR QRWLFH GLIIHUHQFHV� 6HH ODQJXDJH QRWH LQ ER[ LQ 7HDFKHU¶V %RRN� S����
&&(� (QYLURQPHQWDO 6XVWDLQDELOLW\ ± :ULWH µHFR�KRXVH¶ RQ ERDUG� ([SODLQ WKLV LV D
KRXVH PDGH WR KHOS WKH HQYLURQPHQW� (OLFLW LGHDV DERXW ZKDW WKLV PHDQV H�J� ZLWK
WHFKQRORJ\ ± ORZ KHDW� ORZ SRZHU� ORZ HQHUJ\�
�� 3XSLOV UHDG DQG OLVWHQ WR WKH GLDORJXH LQ $FWLYLW\ � �&' ������ ,Q SDLUV� WKH\ UHDG
WKH GLDORJXH DORXG� 1RPLQDWH WZR RU WKUHH SDLUV WR UHDG WKH GLDORJXH WR WKH FODVV�
�� 3XSLOV UHDG .H\ 3KUDVHV ± ,QWURGXFLQJ SHRSOH� :LWK D GLIIHUHQW SDUWQHU� VXEVWLWXWH
WKH ZRUGV LQ EOXH LQ WKH GLDORJXH ZLWK WKHLU RZQ QDPHV DQG KREELHV DQG UHDG LW
DORXG� (QFRXUDJH SDLUV WR PHPRULVH WKH GLDORJXH DQG FKRRVH SDLUV WR SHUIRUP LW�
1RWH DQ\ GLIILFXOWLHV SXSLOV KDYH ZKHQ UHDGLQJ DQG XQGHUVWDQGLQJ WKH WH[W DQG
GLDORJXH�
3RVW�OHVVRQ
�� 3OD\ 3RVW�OHVVRQ 7DVN �� 6SRW WKH 'LIIHUHQFHV� &KDQJH �±� ZRUGV LQ WKH UHDGLQJ
WH[W LQ $FWLYLW\ � H�J� -DFN ± -RH� 1RW EDG ± 1RW JRRG� IULHQG ± VLVWHU� LV LQWR ± LVQ¶W
LQWR HWF� 5HDG WKH FKDQJHG WH[W DORXG DQG SXSLOV SXW XS WKHLU KDQGV ZKHQ WKH\ KHDU
D ZURQJ ZRUG�

(QJOLVK 3OXV �

6WXGHQWV¶ %RRN
$FWLYLWLHV �� � DQG
�
S��

7HDFKHU¶V %RRN
S���

0DS RI WKH ZRUOG
IRU 6WHS �

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

3OHDVH VHH 6WUDWHJ\ ��
OHDUQLQJ SUHIHUHQFHV
DQG QHHGV

&RQVLGHU SDLULQJ SXSLOV
IRU $FWLYLW\ � VR WKHUH LV
D PRUH�FRQILGHQW SXSLO
DQG D OHVV�FRQILGHQW
SXSLO LQ VRPH SDLUV�
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG
FODVVURRP
LQVWUXFWLRQV

3UH�OHVVRQ
�� %UDLQVWRUP FODVVURRP REMHFWV RQ ERDUG� 'UDZ D PLQG PDS ZLWK FODVVURRP REMHFWV
ZULWWHQ LQ FHQWUH� 3XSLOV FODVVLI\ WKH REMHFWV LQWR JURXSV H�J� IXUQLWXUH� HOHFWULF WKLQJV�
WKLQJV IRU ZULWLQJ�UHDGLQJ� WKLQJV IRU WKH ZDOO�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� $VN ZKLFK ZRUG LV WKH PRVW GLIILFXOW WR VSHOO �GLFWLRQDU\��
�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH ��
�� 3XSLOV LQ SDLUV GR PHPRU\ WHVW LQ $FWLYLW\ �� 7KH\ ORRN DW VHQWHQFHV LQ $FWLYLW\ �
DJDLQ IRU RQH PLQXWH� FORVH WKHLU ERRNV DQG ZULWH GRZQ DV PDQ\ VHQWHQFHV DV WKH\
FDQ UHPHPEHU� $VN� :KR FDQ UHPHPEHU �� �� �� RU PRUH WKDQ � VHQWHQFHV"
�� 3XSLOV GR $FWLYLW\ �� 7HOO SXSLOV WKH\ DUH JRLQJ WR EH FUHDWLYH� 7KH\ GUDZ D GHVN
DQG ZULWH VHQWHQFHV WR GHVFULEH ZKDW¶V RQ WKH GHVN� 3XSLOV VZDS ZLWK D SDUWQHU DQG
FKHFN LI DQ\ RI WKH REMHFWV DQG VHQWHQFHV DUH WKH VDPH�
�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH �� 3XSLOV OLVWHQ WR SDUWQHU
GHVFULELQJ WKHLU SLFWXUHV DQG GUDZ ZKDW WKH\ KHDU�
&&(� &UHDWLYLW\ ± ILQG RXW LI SXSLOV WKLQN WKH\ ZHUH FUHDWLYH LQ $FWLYLWLHV � DQG �� $VN�
'R \RX WKLQN WKH GUDZLQJ ��� RQ WKH ZDOO LQ $FWLYLW\ � RQ SDJH � LV FUHDWLYH" :K\ RU
ZK\ QRW"
1RWH KRZ ZHOO SXSLOV FDQ GHVFULEH WKH SRVLWLRQV RI FODVVURRP REMHFWV DQG FODVVURRP
REMHFWV LQ WKHLU GUDZLQJV�
3RVW�OHVVRQ
�� )ROORZ LQVWUXFWLRQV IRU 2SWLRQDO $FWLYLW\� 9RFDEXODU\ LQ 7HDFKHU¶V %RRN S����

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S��

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

3OHDVH VHH 6WUDWHJ\ ��
OHDUQLQJ SUHIHUHQFHV
DQG QHHGV

,Q 6WHS �� SDLU VRPH
SXSLOV ZLWK PL[HG DELOLW\
SDUWQHUV VR RQH VD\V
WKH VHQWHQFHV DQG WKH
RWKHU ZULWHV WKHP�
(QFRXUDJH OHVV DEOH
SXSLOV WR VD\ WKH
VHQWHQFHV� PRUH DEOH
SXSLOV WR ZULWH WKHP�
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723,&� 7KLV 7RRWK &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ /$1*8$*(�*5$00$5 )2&86� 9HUEV �SDVW WHQVH YHUEV�
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF� DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ

�� 5HYLVHG SDUWV RI WKH ERG\ E\ SOD\LQJ D VLPSOH JDPH �H�J� 6LPRQ VD\V� WRXFK
\RXU FKHHN�

/HVVRQ GHOLYHU\

�� ,QWURGXFH WKH SRHP� 'LVFXVV WKH FRUUHVSRQGLQJ LPDJHV RQ WKH SDJH�
�� $VN SXSLOV WR UHDG WKH SRHP VLOHQWO\�
�� 'LYLGH SXSLOV WR D VPDOOHU JURXS DQG SURYLGH WKHP ZLWK QXPEHU FDUGV �� DQG ��

WR JURXS WKHP DFFRUGLQJ WR WKH VWDQ]DV�
�� (DFK JURXS KDV WR JXHVV WKH PHDQLQJ RI WKH YHUEV IURP WKH DVVLJQHG VWDQ]D

�6WDQ]D �� MLJJOHG� MDJJOHG� MHUNHG DQG 6WDQ]D �� SXOO� SXVKHG� SRNHG� E\ ORRNLQJ
DW WKH SLFWXUHV RI WKH SRHP DQG ZRUGV WKDW WKH\ NQRZ �SXOO 	 SXVK  PD\ EH
IDPLOLDU��

�� (DFK JURXS DFWV RXW WKHLU VWDQ]D EDVHG RQ WKHLU JXHVVHV RI WKH YHUEV�
�� 3URPSW SXSLOV RQ WKH HYHQW ZKHWKHU WKH\ OLNH LW RU QRW DQG JLYH H[SODQDWLRQ

�HLWKHU RUDOO\ RU LQ D ZULWWHQ IRUP��

3RVW�OHVVRQ

�� 7HDFKHU SRVHV D TXHVWLRQ ³:KDW GR \RX ZDQW WR GR LI \RXU WRRWK LV ORRVH"´ DQG
SXSLOV SHUIRUP WKHLU SRVVLEOH DFWLRQV EDVHG RQ WKHLU LPDJLQDWLRQ�

$QWKRORJ\ RI
3RHPV
SDJH��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

6RPH SXSLOV PLJKW QRW
EH DEOH WR FRPH RXW
ZLWK WKHLU RZQ UHDVRQV�
7HDFKHU ZLOO WKHQ KDYH
WR DFFHSW SKUDVHV DQG
LQFRPSOHWH VHQWHQFHV�

�6WUDWHJ\ ��
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723,&� )UHH WLPH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 3RVVHVVLYH µV¶

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI RQH RU WZR
SDUDJUDSKV

3UH�OHVVRQ
�� 3XSLOV VWDQG LQ D FLUFOH� &KRRVH D SXSLO WR VWDUW WKH JDPH DQG SRLQW WR KHU�KLV GHVN
DQG VD\ 7KDW¶V BBB¶V GHVN� 5HSHDW� 3XSLOV WKHQ WDNH WXUQV WR VD\ QDPH RI WZR SXSLOV
VWDQGLQJ QH[W WR WKHP DQG ILQG ERRNV� SHQV RU QRWHERRNV WKDW EHORQJ WR WKHP� 7KH\
VD\� 7KHVH DUH WKH SXSLOV¶ BBBV�
/HVVRQ GHOLYHU\
�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH � DQG UHDG WKH /DQJXDJH
QRWH� +HOS SXSLOV WR QRWLFH WKH VRXQG RI DSRVWURSKH µV¶� $VN� LV LW �V� RU �]�" 3XSLOV
UHSHDW� WHDFKHU¶V� +DUU\¶V DQG (YD¶V� &DQ WKH\ KHDU WKH �]� VRXQG"
�� 3XSLOV GR $FWLYLW\ � WKHQ LQ SDLUV WDNH WXUQV WR VD\ WKH SKUDVHV�
�� 7HOO SXSLOV WKH\ DUH JRLQJ WR KHDU WZR SHRSOH WDONLQJ RQ D SKRQH� 5HDG WKH WKUHH
VHQWHQFHV LQ $FWLYLW\ � DORXG� 3XSLOV OLVWHQ IRU WKH FRUUHFW ZRUGV DW HQG RI WKHVH
VHQWHQFHV� 3OD\ &' ����� &DQ WKH\ ILQG DQRWKHU ZRUG ZLWK µV¶ DW WKH HQG WKDW KDV WKH
VRXQG �]�" �VSHDNHUV�
&&(� 9DOXHV ± DVN ZK\ LW¶V LPSRUWDQW WKDW SDUHQWV NQRZ ZKHUH \RX DUH� ZKDW \RX¶UH
GRLQJ DQG ZKR \RX¶UH ZLWK�
�� 3XSLOV UHDG DQG FRPSOHWH WKH WDEOH LQ $FWLYLW\ �� ,Q SDLUV WKH\ WDNH WXUQV WR OLVWHQ
DQG UHVSRQG WR WKHLU SDUWQHU¶V � TXHVWLRQV DERXW SODFHV� $P , BB" $UH \RX BB" ,V
�FODVVPDWH¶V QDPH� BB"
1RWH KRZ ZHOO SXSLOV FDQ LGHQWLI\ WKH GLIIHUHQFH EHWZHHQ �V� DQG �]� VRXQGV�
3RVW�OHVVRQ
�� 3XSLOV LQ JURXSV SODFH VRPH RI WKHLU SHUVRQDO FODVVURRP REMHFWV LQ PLGGOH RI D
GHVN RU WDEOH� 7KH\ WDNH WXUQV WR VD\� 7KDW¶V �QDPH RI SXSLO� BBBBBBB¶V �QRXQ� BBB�
,I WKH\ DUH FRUUHFW� WKH\ JLYH WKH REMHFW EDFN WR WKH SXSLO ZKR RZQV LW�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S��

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS � SOD\ WKH &'
WUDFN DJDLQ DQG SDXVH
DIWHU ,¶P DW KRPH� LQ WKH
GUDZHU� 0< VSHDNHUV LQ
<285 URRP� 7KLV
HQDEOHV OHVV�SURILFLHQW
SXSLOV WR IRFXV RQ WKH
DQVZHUV�
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723,&� )UHH WLPH &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� ,QWHUURJDWLYHV ZLWK YHUE
µWR EH¶� 3UHSRVLWLRQV RI SODFH H�J� DW VFKRRO
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ:KHUH DUH \RX LQ WKH FODVVURRP"¶ :ULWH� µQHDU¶� µEHWZHHQ¶�
µRSSRVLWH¶ DQG µQH[W WR¶ LQ D YRFDEXODU\ ER[� (OLFLW VHQWHQFHV IURP SXSLOV WR GHVFULEH
WKHLU SRVLWLRQ LQ WKH FODVVURRP H�J� ,¶P QHDU � ,¶P QRW QHDU WKH GRRU� ,¶P EHWZHHQ BB¶V
GHVN DQG BBB¶V GHVN HWF�
/HVVRQ GHOLYHU\
�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH �� :KLOH WKH\ DUH DVNLQJ WKH
TXHVWLRQV WR WKHLU SDUWQHU� SXSLOV ZULWH GRZQ KRZ PDQ\ VHQWHQFHV KDYH µ<HV¶
DQVZHUV DQG KRZ PDQ\ µ1R¶� )LQG RXW WKH WRWDO RI \HV DQG QR DQVZHUV� :KLFK KDV
PRUH ± QR RU \HV DQVZHUV"
�� 3XSLOV ORRN DW WKH WDEOH ZLWK SHUVRQ� FLW\ DQG SODFH LQ $FWLYLW\ �� &KHFN LI WKH\
NQRZ ZKLFK FRXQWULHV 5LR� 1HZ <RUN� /RQGRQ DQG &DLUR DUH LQ� 6KRZ SLFWXUHV RI WKH
SHRSOH DQG HOLFLW LQIRUPDWLRQ DERXW WKHP� /LRQHO 0HVVL LV D IRRWEDOOHU� 7D\ORU 6ZLIW LV
D VLQJHU� .ULVWHQ 6WHZDUW LV DQ DFWRU DQG 5REHUW 'RZQH\ -XQLRU LV DQ DFWRU�
$OWHUQDWLYHO\� ZULWH D GLIIHUHQW WDEOH RQ WKH ERDUG ZLWK SHRSOH IDPLOLDU WR SXSLOV�
�� )ROORZ LQVWUXFWLRQV IRU 7HDFKHU¶V %RRN� S���� ([HUFLVH �� 5HPLQG SXSLOV WR FKRRVH
GLIIHUHQW SHRSOH� GLIIHUHQW FLWLHV DQG GLIIHUHQW SODFHV�
�� ([WUD DFWLYLW\� ,I WLPH� GR $FWLYLW\ �� 3XSLOV LQ SDLUV ZULWH TXHVWLRQV ZLWK ZRUGV LQ
WKH VL[ VHQWHQFHV WKHQ DVN DQG DQVZHU WKH TXHVWLRQV LQ SDLUV�
1RWH KRZ ZHOO SXSLOV VSRNH DERXW WKHPVHOYHV� DVNHG TXHVWLRQV DERXW D SDUWQHU DQG
ZURWH DERXW WKHPVHOYHV�
3RVW�OHVVRQ
�� :KR DP ," 6LW RQ D VHDW DW IURQW RI FODVV� 7HOO SXSLOV \RX DUH D IDPRXV 0DOD\VLDQ
SHUVRQ� 7KH\ DVN TXHVWLRQV VWDUWLQJ ZLWK µ$UH \RX«¶ WR ILQG RXW ZKR \RX DUH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S��

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

$W 6WHS �� SURYLGH OHVV
FRQILGHQW SXSLOV ZLWK
WZR TXHVWLRQ VWDUWHUV�

$UH \RX LQB"

$UH \RX DW BB"
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723,&� )UHH WLPH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
,&7

/$1*8$*(�*5$00$5 )2&86� $GMHFWLYHV H�J� ERULQJ�
EDG� XQSRSXODU

&217(17
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675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µELJ ĸĺVPDOO¶� µIDVW ĸĺVORZ¶ ZLWK V\PERO WR VKRZ WKH\¶UH
RSSRVLWHV� (OLFLW ELJ� VPDOO� IDVW� VORZ� $QLPDOV� $VN� $UH DQ\ DQLPDOV VPDOO DQG
VORZ" �VQDLO� %LJ DQG IDVW" �FKHHWDK�� ([SODLQ WKHVH ZRUGV DUH DGMHFWLYHV� 7KH\
GHVFULEH WKLQJV�
/HVVRQ GHOLYHU\
�� 3XSLOV UHDG DGMHFWLYHV LQ $FWLYLW\ �� $VN� :KLFK WZR OHWWHUV DUH DW WKH VWDUW RI
XQSRSXODU" &DQ WKH\ WKLQN RI RWKHU DGMHFWLYHV VWDUWLQJ ZLWK µXQ�µ" �XQKDSS\� XQNLQG�
([SODLQ WKH\ DUH JRLQJ WR UHDG D WH[W ZLWK � DGMHFWLYHV LQ EOXH� 7KH\ UHDG DQG OLVWHQ
�&' ������ :LWK D SDUWQHU� WKH\ PDWFK EOXH ZRUGV ZLWK WKHLU RSSRVLWHV LQ WKH ER[�
�� 3XSLOV UHDG WH[W DJDLQ� $VN�:KDW¶V WKH QDPH RI WKH ILUVW ZULWHU" $QG WKH VHFRQG�
DQG WKH WKLUG" 3XSLOV DQVZHU TXHVWLRQV DERXW FKLOGUHQ LQ $FWLYLW\ �� &KHFN DQVZHUV�
&&(� ,&7 ± +ROG XS D PRELOH SKRQH RU VKRZ LPDJH RQ ERDUG� )LQG RXW ZRUGV SXSLOV
NQRZ DERXW D PRELOH SKRQH� :ULWH RQ ERDUG VFUHHQ� NH\V� DQVZHU NH\� HQG FDOO NH\�
VLP FDUG� ULQJWRQH� FKDUJHU� KDQGV IUHH� *LYH KDQGRXW WR HDFK SXSLO DQG WKH\ ODEHO
SDUWV RI WKH SKRQH� VLP FDUG DQG FKDUJHU� )LQG RXW KRZ RIWHQ WKH\ XVH RQH�
�� )ROORZ LQVWUXFWLRQV LQ 2SWLRQDO DFWLYLW\� 9RFDEXODU\ LQ 7HDFKHU¶V %RRN� S���� 3XSLOV
UHDG WH[W DJDLQ DQG ZULWH WKUHH VHQWHQFHV DERXW WKLQJV LQ WKHLU EDJ VWDUWLQJ ZLWK� ,¶YH
JRW BBB DQG XVLQJ DQ DGMHFWLYH IURP $FWLYLW\ ��
�� 3XSLOV LQ SDLUV VZDS VHQWHQFHV DQG ILQG DGMHFWLYHV LQ WKHLU GHVFULSWLRQV� $UH WKH\
WKH VDPH RU GLIIHUHQW IURP WKHLU SDUWQHU¶V DGMHFWLYHV"
1RWH SXSLOV ZKR DUH VORZ DW UHDGLQJ WKH SDUDJUDSKV� &RQVLGHU ZK\ WKH\ ZHUH VORZ�
3RVW�OHVVRQ
�� 3XSLOV LQ JURXSV RI WKUHH� WDNH WXUQV WR DVN DQG DQVZHU WKH TXHVWLRQV� :KDW KDYH
\RX JRW LQ \RXU SRFNHW�RQ \RXU GHVN�XQGHU \RXU EHG" 7KH\ LQFOXGH DQ DGMHFWLYH LQ
WKHLU DQVZHU H�J� , KDYH D VPDOO QRWHERRN LQ P\ SRFNHW�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S��

7HDFKHU¶V %RRN
S���

)RU &&( ± D
KDQGRXW IRU HDFK
SXSLO ZLWK DQ
LPDJH RI D PRELOH
SKRQH ODUJH
HQRXJK IRU WKHP
WR ODEHO SDUWV RI LW
LQFOXGLQJ NH\V DQG
D VLP FDUG DQG
FKDUJHU EHVLGH LW

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

3OHDVH ORRN DW 6WUDWHJ\
�� 2XWFRPHV� 6RPH
SXSLOV FRXOG ZULWH �
VHQWHQFHV DQG VRPH
FRXOG ZULWH WKUHH
VHQWHQFHV RU PRUH DW
6WHS ��
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/$1*8$*(�*5$00$5 )2&86� $GMHFWLYHV H�J� SRSXODU�
LQWHUHVWLQJ� 9HUE� KDYH JRW
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� :ULWH µ$GMHFWLYHV¶ LQ FHQWUH RI D PLQG PDS� (OLFLW DGMHFWLYHV IURP SUHYLRXV OHVVRQ
DQG ZULWH DURXQG PLQG PDS� 3XSLOV VD\ DQ\ RSSRVLWH DGMHFWLYHV WKH\ NQRZ� +RZ
PDQ\ RSSRVLWHV FDQ WKH\ PDWFK"
/HVVRQ GHOLYHU\
�� :ULWH� µYHU\¶� µUHDOO\¶� µTXLWH¶ RQ ERDUG� 0RGHO VHQWHQFHV ZLWK ZRUGV LQ FRQWH[W H�J�
µ,¶P YHU\�UHDOO\ LQWHUHVWHG LQ PXVLF¶� $VN�:KDW NLQG RI ZRUGV JR DIWHU YHU\� UHDOO\�
TXLWH" 3XSLOV UHDG S��� .H\ 3KUDVHV�
�� 'UDZ WDEOH RQ ERDUG ZLWK KHDGLQJV 79 SURJUDPPHV� 3ODFHV� 3HRSOH� *DPHV RU
)LOPV� (OLFLW H[DPSOHV RI VHQWHQFHV DERXW SURJUDPPHV� SODFHV HWF� 3XSLOV GR
$FWLYLW\ �� 7KH\ FRPSDUH ZLWK D SDUWQHU� &KRRVH SXSLOV WR VD\ D VHQWHQFH�
�� 3XSLOV GR $FWLYLW\ �� 7KH\ PHPRULVH WZR RI WKHLU VHQWHQFHV WKHQ LQ SDLUV WHOO HDFK
RWKHU�
&&(� )LQDQFLDO (GXFDWLRQ ± ILQG RXW LI SXSLOV NQRZ WKH FRVW RI D PRELOH SKRQH� *LYH
SDLUV RI SXSLOV WKH KDQGRXW� ,Q WXUQ� WKH\ VD\ D VHQWHQFH DERXW WKH SKRQHV XVLQJ .H\
3KUDVHV� $VN LI WKH\ WKLQN LW¶V LPSRUWDQW WR KDYH DQ H[SHQVLYH SKRQH�
�� 3XSLOV UH�UHDG WKH WH[W RQ S��� $FWLYLW\ �� ZKLFK WKH\ GLG LQ SUHYLRXV OHVVRQ� 7KH\
ILQG H[DPSOHV RI� KDV JRW� KDYH JRW� KDVQ¶W JRW DQG KDYHQ¶W JRW� &KRRVH SXSLOV WR
JLYH H[DPSOHV DQG WR VD\ LI WKH\ DUH IURP 3DXO¶V� %HQ¶V RU 0DULD¶V WH[W RU IURP
$FWLYLW\ ��
�� 5HDG WKH WDEOH LQ S��� $FWLYLW\ � ZLWK SXSLOV WKHQ WKH\ FRPSOHWH LW�
1RWH KRZ ZHOO SXSLOV GHVFULEHG SODFHV� SHRSOH DQG REMHFWV ZKHQ ZULWLQJ DERXW WKHP�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV SUHSDUH �±� TXHVWLRQV WR DVN \RX DERXW WKLQJV \RX KDYH
JRW� &KRRVH D OHDGHU IURP HDFK JURXS WR DVN WZR RI WKHLU TXHVWLRQV� 3XSLOV IURP
RWKHU JURXSV FDQ¶W UHSHDW WKH VDPH TXHVWLRQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S��
$FWLYLW\ � S� �

7HDFKHU¶V %RRN
S��� DQG ��

)RU &&(�
KDQGRXW IRU SDLUV
RI SXSLOV ZLWK
LPDJHV DQG FRVW
RI IRXU GLIIHUHQW
PRELOH SKRQHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

$W 6WHS �� VRPH SXSLOV
PD\ QRW EH DEOH WR
ZULWH � VHQWHQFHV VR
UHGXFH WKH QXPEHU WR
�±�� DQG PRQLWRU SXSLOV
DV WKH\ ZULWH WR VHH LI
DQ\ QHHG VXSSRUW�



3ULPDU\ <HDU � 6FKHPH RI :RUN ��

6&+(0( 2) :25.� 121�7(;7%22.�%$6(' /(6621 �6WDUWHU 8QLW�
:
((

.
�B
B /(6621� �� �/DQJXDJH $UWV �� 0$,1 6.,// )2&86� /DQJXDJH $UWV 7+(0(�:RUOG RI 6WRULHV

723,&� 7KLV 7RRWK &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ

�� 3XSLOV VKDUH ZKDW WKH\ UHPHPEHU IURP WKH SRHP >3UH�/HVVRQ 7DVN � ± 0HPRU\
&KDLQ@ EHIRUH JRLQJ WKURXJK WKH SRHP�

/HVVRQ GHOLYHU\

�� 7HOO SXSLOV WKDW WKH\ DUH JRLQJ WR FUHDWH D PDVN DQG WHOO WKHLU VWRU\ DERXW WKH
IDOOLQJ WRRWK LQ JURXSV�

�� ,Q JURXSV� SXSLOV GLVFXVV RQ KRZ WR FUHDWH WKH PDVN�
�� 7HDFKHU HQFRXUDJHV SXSLOV WR XVH FRQQHFWRUV �ILUVW� QH[W DQG ILQDOO\� LQ WKHLU

VWRU\ VR WKDW LW LV HDVLHU WR QDUUDWH LW�
�� 3URYLGH WLPH IRU SXSLOV WR FUHDWH WKH PDVN RI D SHUVRQ ZLWK D ORRVH WRRWK �HLWKHU

ER\ RU JLUO� DQG WKHLU VWRU\ EDVHG RQ WKHLU LPDJLQDWLRQ DQG FUHDWLYLW\�
�� 7KHQ� SXSLOV WDNH WXUQ WR QDUUDWH WKHLU VWRU\�

3RVW�OHVVRQ

�� 3XSLOV WDNH QRWHV RQ RQH RI WKH PHPRUDEOH VWRULHV SUHVHQWHG E\ WKHLU IULHQGV RQ
D SLHFH RI SDSHU >3RVW�/HVVRQ 7DVN �� ± :KDW DERXW \RX"@

$QWKRORJ\ RI
3RHPV
SDJH��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

0DVN VDPSOH

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

3URYLGH SXSLOV ZLWK
RSSRUWXQLWLHV WR
FRQWULEXWH LQ WKHLU RZQ
ZD\V �LQ WHUPV RI
GUDZLQJ� FRORXULQJ� RU
QDUUDWLQJ��

�6WUDWHJ\ ��
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723,&� )UHH WLPH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
3DWULRWLVP

/$1*8$*(�*5$00$5 )2&86� 1RXQV DQG $GMHFWLYHV
H�J� 6SDLQ� 6SDQLVK� &KLQD� &KLQHVH
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO
5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ
�� 3URMHFW RU SLQ ZRUOG PDS RQ ERDUG DV VXSSRUW IRU ZDUP�XS� )ROORZ LQVWUXFWLRQV IRU
ZDUP�XS DFWLYLW\� 7HDFKHU¶V %RRN� S���� &KRRVH D SXSLO WR SRLQW WR 0DOD\VLD RQ PDS�
/HVVRQ GHOLYHU\
�� 3UH�WHDFK µJOREH¶� 3XSLOV LQ SDLUV GR S���� $FWLYLW\ �� 6D\ FRXQWU\ QDPHV DJDLQ DQG
SXSLOV UHSHDW� :KLFK FRXQWULHV VRXQG VLPLODU LQ (QJOLVK DQG 0DOD\ �RU RWKHU
ODQJXDJHV SXSLOV NQRZ�"
�� 3OD\ D ZRUG JDPH ZLWK WKH VL[ EOXH ZRUGV LQ TXL]� S���� $FWLYLW\ �� 6D\� /LVWHQ
WKHQ ILQG WKH EOXH ZRUG� H�J�:KDW LV VRPHWKLQJ ZH ZDYH RQ VSHFLDO GD\V� :KDW
ZRUG PHDQV D SHUVRQ LV YHU\ JRRG DQG UHDOO\ SRSXODU"
�� 3XSLOV GR S���� $FWLYLW\ �� +HOS SXSLOV WR QRWLFH HQGLQJV RI QDWLRQDOLWLHV E\ ZULWLQJ �
LVK� �DQ �LDQ� �HVH RQ ERDUG�
&&(� 3DWULRWLVP ± DVN SXSLOV ZK\ LW¶V LPSRUWDQW WR EH DEOH WR JLYH LQIRUPDWLRQ DERXW
\RXU FRXQWU\� (OLFLW H[DPSOHV RI IDFWV WKH\ NQRZ DERXW 0DOD\VLD H�J� IODJ� IRRG�
PRQH\� LPSRUWDQW SHRSOH� LPSRUWDQW EXLOGLQJV�
�� +ROG XS WKUHH IODVK FDUGV �:KHUH" :KDW" :KR"� DQG HOLFLW H[DPSOHV RI TXHVWLRQV
WKDW VWDUW ZLWK WKHVH TXHVWLRQ ZRUGV� 3XSLOV GR S���� $FWLYLW\ �� &KHFN DQVZHUV�
3XSLOV GR S���� $FWLYLW\ � �&'�����
�� 3XSLOV UHDG NH\ SKUDVHV LQ $FWLYLW\ �� 7KH\ OLVWHQ WR �&'����� DJDLQ� :LWK D
GLIIHUHQW SDUWQHU� WKH\ FRPSOHWH WKH ILYH VHQWHQFHV� &KHFN DQVZHUV�
1RWH DQ\ SXSLOV ZKR IRXQG XQGHUVWDQGLQJ WKH TXHVWLRQV LQ 6WHSV � DQG � KDUG�
3RVW�OHVVRQ
�� 3XSLOV VLW LQ D FLUFOH DQG WDNH WXUQV WR DVN D :KHUH� :KDW DQG :KR TXHVWLRQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S��� DQG S���

:RUOG PDS DV DQ
LPDJH RU SRVWHU

)ODVK FDUGV WR
KROG XS ZLWK
:KHUH" :KDW"
:KR" RQ WKHP IRU
6WHS �

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

3OHDVH ORRN DW 6WUDWHJ\
�� 7DVN

$W 6WHS � HQFRXUDJH
PRUH�SURILFLHQW SXSLOV
WR VD\ ORQJHU
VHQWHQFHV�
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� :ULWH� µ:KHUH¶� µ:KDW¶� µ:KR¶ LQ FLUFOHV RQ ERDUG� 6D\ VHQWHQFHV DERXW \RXUVHOI�
3XSLOV VD\ ZKLFK TXHVWLRQ ZRUG PDWFKHV HDFK VHQWHQFH� )RU H[DPSOH� ,¶P \RXU
WHDFKHU� �:KR � DUH \RX"� , OLYH LQ D FLW\ LQ 0DOD\VLD� �:KHUH � GR \RX OLYH"� , OLNH
ZDWFKLQJ ILOPV DQG UXQQLQJ� �:KDW � DUH \RXU LQWHUHVWV"� :ULWH WKHVH RQ ERDUG�
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV WDNH WXUQV WR VD\ WKUHH VHQWHQFHV DERXW ZKHUH WKH\ OLYH� ZKDW DQG
ZKR WKH\ OLNH� 3DUWQHUV PDWFK VHQWHQFHV ZLWK D TXHVWLRQ �:KHUH� :KDW RU :KR��
�� 3XSLOV ORRN DW WKH VL[ SKRWRV RQ S��� DJDLQ� ,Q SDLUV� WKH\ FKRRVH WZR SKRWRV HDFK
DQG VD\ VHQWHQFHV DERXW WKHP XVLQJ .H\ 3KUDVHV IURP S���� $FWLYLW\ �� , WKLQN
WKDW¶V « ,¶P QRW VXUH WKDW¶V«� , GRQ¶W NQRZ ZKHUH � ZKDW � ZKR WKDW LV�
�� 7HOO SXSLOV WKH\ DUH JRLQJ WR ZULWH D JURXS TXL]� 3XSLOV GR S���� $FWLYLW\ �� 8VH ,W�
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH ��
�� (DFK JURXS FKRRVHV WKHLU µEHVW¶ TXHVWLRQ DQG RQH SXSLO ZULWHV LW RQ SDSHU� 'LVSOD\
TXHVWLRQV RQ D ZDOO ZLWK D KHDGLQJ H�J� µ&DQ \RX DQVZHU RXU TXHVWLRQV"¶
&&(� 3DWULRWLVP ± DVN SXSLOV ZK\ LW¶V LPSRUWDQW WR VD\ JRRG�SRVLWLYH WKLQJV DERXW
WKHLU FRXQWU\� (OLFLW SRVLWLYH H[DPSOHV H�J� JRRG VFKRROV� KHOSLQJ HQYLURQPHQW� JRRG
WHFKQRORJ\�
1RWH KRZ ZHOO SXSLOV JLYH LQIRUPDWLRQ DERXW WKHPVHOYHV DQG KRZ ZHOO WKH\ VSHOO
ZRUGV IURP WKH DFWLYLWLHV VXFK DV NQRZ� WKLQN� VXUH� ULJKW DQG ZULWH�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ DQG FRQVROLGDWH WRSLF
YRFDEXODU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ � �WR
FKHFN
XQGHUVWDQGLQJ RI
QHZ ODQJXDJH
IURP SUHYLRXV
OHVVRQ XVLQJ D
GLIIHUHQW WDVN�
S���

$FWLYLW\ � �.H\
3KUDVHV RQO\�
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S� ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

$W 6WHS � LW LV RIWHQ
PRUH HIIHFWLYH WR KDYH
VPDOO JURXSV RI SXSLOV
IRU WDONLQJ DQG ZULWLQJ
DFWLYLWLHV EHFDXVH LW LV
PRUH OLNHO\ HDFK SXSLO
ZLOO FRQWULEXWH� 0DNH
PL[HG�DELOLW\ JURXSV�
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0DLQ 6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

8VH FDSLWDO OHWWHUV�
IXOO VWRSV� FRPPDV
LQ OLVWV DQG TXHVWLRQ
PDUNV DSSURSULDWHO\
LQ LQGHSHQGHQW
ZULWLQJ DW GLVFRXUVH
OHYHO

3UH�OHVVRQ
�� :ULWH µHPDLO¶ RQ ERDUG� ([SODLQ DQ HPDLO LV D WH[W \RX ZULWH RQ D FRPSXWHU DQG WKDW
µH¶ VWDQGV IRU µHOHFWURQLF¶� )LQG RXW ZKR ZULWHV HPDLOV� ZKR WKH\ VHQG HPDLOV WR DQG
ZKR WKH\ JHW HPDLOV IURP�
/HVVRQ GHOLYHU\
� 3XSLOV GR S��� $FWLYLW\ �� ([SODLQ WKH WH[W LV IURP DQ HPDLO DQG ZRUGV LQ EOXH DUH
FDOOHG FRQMXQFWLRQV� 3XSLOV FRPSDUH DQVZHUV ZLWK D SDUWQHU� &KHFN ZLWK FODVV� $VN�
:KDW TXHVWLRQ ZDV HDV\�GLIILFXOW" ,V %HWK¶V HPDLO HDV\�GLIILFXOW WR UHDG"
&&(� ,&7 ± :ULWH RQ ERDUG VFKRRO HPDLO DGGUHVV� 5HDG LW DORXG� $VN�:KDW GRHV #
PHDQ DQG ZKHUH LV LW" �DIWHU QDPH RQ HPDLO� EHIRUH GRPDLQ QDPH�� ([SODLQ ZH FDOO
µ�¶ GRW� :ULWH 0DOD\VLDQ HPDLO DGGUHVVHV RQ ERDUG H�J� /HJRODQG� ORFDO VKRS� &KRRVH
SXSLOV WR VD\ WKHP XVLQJ µDW¶ DQG µGRW¶� $VN SXSLOV LI WKH\ OLNH UHDGLQJ DQG ZULWLQJ
HPDLOV�
�� :ULWH RQ ERDUG µDQG¶� µRU¶� µEXW¶ DQG WKUHH VHQWHQFHV H�J� , OLNH FKHHVH BBB , OLNH LFH
FUHDP� , OLNH FKHHVH BBB , GRQ¶W OLNH LFH FUHDP� :RXOG \RX OLNH FKHHVH BB LFH
FUHDP�" 3XSLOV VD\ ZKLFK FRQMXQFWLRQ LV PLVVLQJ LQ WKH VHQWHQFHV �DQG� EXW� RU��
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH ��
$VN� &DQ \RX ILQG DQRWKHU FRPPD LQ %HWK¶V HPDLO" �DIWHU VSRUW� EHIRUH HVSHFLDOO\�
�� 3XSLOV GR $FWLYLW\ �� ,Q SDLUV� WKH\ FRPSDUH VHQWHQFHV WR FKHFN LI WKH\ KDYH WKH
VDPH FRQMXQFWLRQ� &KHFN DQVZHUV� $VN�:KLFK VHQWHQFH KDV D FRPPD" �QXPEHU ��
1RWH DQ\ SXSLOV ZKR KDYH GLIILFXOW\ UHDGLQJ WKH HPDLO DQG XQGHUVWDQGLQJ WKH
TXHVWLRQV DERXW LW�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV SODFH WKHLU WKUHH FRQMXQFWLRQ FDUGV IDFH GRZQ RQ D GHVN�
7KH\ WDNH WXUQV WR WXUQ RYHU D FDUG DQG VD\ VRPHWKLQJ DERXW WKHPVHOYHV XVLQJ WKH
FRQMXQFWLRQ RQ WKH FDUG� 7KH\ PL[ WKH FDUGV WKHQ UHSHDW DFWLYLW\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S� ��

$W 6WHS �� 7KUHH
FDUGV IRU HDFK
JURXS ZLWK DQG�
EXW� RU RQ WKHP

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

3OHDVH VHH 6WUDWHJ\ ��
OHDUQLQJ SUHIHUHQFHV
DQG QHHGV IRU VXSSRUW�

$W 6WHS � VRPH SXSLOV
ZLOO IHHO PRUH FRQILGHQW
LI \RX UHDG WKH HPDLO
DORXG DW WKH VDPH WLPH
DV WKH\ DUH UHDGLQJ LW�
7KLV LV SRVVLEOH ZLWK D
VPDOO JURXS�
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� :ULWH µ,QWHUQDWLRQDO )ULHQGV¶ RQ ERDUG DQG HOLFLW LQIRUPDWLRQ DERXW WKH HPDLO IURP
SUHYLRXV OHVVRQ H�J�:KR LV WKH HPDLO IURP" +RZ ROG LV VKH" :KHUH GRHV VKH OLYH"
$VN�:KDW LV DW WKH VWDUW RI WKH HPDLO" :KDW LV DW WKH HQG RI WKH HPDLO"
/HVVRQ GHOLYHU\
�� :ULWH D IDFW ILOH RQ ERDUG� 3XSLOV FRPSOHWH LW LQGLYLGXDOO\ EHIRUH ZULWLQJ HPDLO�
1DPH�
$JH�
%URWKHUV DQG VLVWHUV�
6FKRRO�
,QWR�
,QWHUHVWHG LQ�
6SHDNV�
$IWHU FRPSOHWLRQ� SXSLOV FRPSDUH LQIRUPDWLRQ ZLWK D SDUWQHU�
�� )ROORZ LQVWUXFWLRQV IRU 7HDFKHU¶V %RRN� S���� ([HUFLVH �� 3XSLOV XVH QRWHV IURP
IDFW ILOH DQG .H\ 3KUDVHV IURP $FWLYLW\ � WR ZULWH DQ HPDLO� :KHQ ILQLVKHG� WKH\
FKHFN LI HPDLO KDV� D VWDUW� DOO WKH LQIRUPDWLRQ IURP IDFW ILOH� VRPH FRQMXQFWLRQV �DQG�
EXW� RU�� D TXHVWLRQ� DQ HQG�
�� 3XSLOV VZDS HPDLOV ZLWK D SDUWQHU DQG UHDG WKHP� 7KH\ SXW D VPLOH\ IDFH LI HPDLO
KDV IHDWXUHV LQ 6WHS �� D VPLOH\ IDFH LI LW KDV .H\ 3KUDVHV� D VPLOH\ IDFH LI WKH\ OLNH
WKH HPDLO�
1RWH KRZ ZHOO SXSLOV ZURWH GHWDLOV DERXW WKHPVHOYHV LQ WKH IDFW ILOH DQG LQ WKH HPDLO�
3RVW�OHVVRQ
�� 3RVW�OHVVRQ 7DVN �� 6SRW WKH 'LIIHUHQFHV� 3UHSDUH HPDLO LQ $FWLYLW\ � VR WKHUH DUH
�±� PLVWDNHV� 5HDG LW DORXG� 3XSLOV SXW KDQGV XS KDQG ZKHQ WKH\ KHDU D PLVWDNH
DQG FRUUHFW LW� +RZ PDQ\ ZRUGV GLG WKH\ VSRW DQG FRUUHFW DFFXUDWHO\"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S� ��

)DFW ILOH RQ D
ZRUNVKHHW ZLWK
NH\ ZRUGV IRU
HDFK SXSLO WR ZULWH
QRWHV ± VHH
H[DPSOH DW 6WHS �

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

6RPH SXSLOV ZLOO WDNH
ORQJHU WR ZULWH DQ HPDLO
WKDQ RWKHUV� 6XJJHVW
WKH\ ZULWH DERXW RQO\
RQH LQWHUHVW� 3URILFLHQW
SXSLOV FDQ ZULWH DERXW
VHYHUDO LQWHUHVWV�
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723,&� &DWV &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI
IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ
D UDQJH RI IDPLOLDU
WRSLFV

3UH�OHVVRQ

�� 7HDFKHU GUDZV RXWOLQHV RI SHW DQLPDOV �H�J� D FDW� ILVK� GRJ� HWF�� DQG OHWV SXSLOV
SUHGLFW WKH DQLPDO JURXSV �DQVZHU� SHWV� >3UH�/HVVRQ 7DVN � ± 3UHGLFW WKH
FRQWHQWV@

/HVVRQ GHOLYHU\

�� ,QWURGXFH WKH SRHP� 'LVFXVV WKH FRUUHVSRQGLQJ LPDJHV RQ WKH SDJH�
�� 'LYLGH SXSLOV WR IRXU ELJ JURXSV DQG HDFK JURXS LV DVVLJQHG WR D VWDQ]D�
�� (DFK JURXS KDV WR UHDG WKH VWDQ]D DQG WKH RWKHU WKUHH JURXSV¶ PHPEHUV KDYH

WR LQGLYLGXDOO\ SRLQW WR WKH FRUUHVSRQGLQJ SLFWXUH �UHDG� VFUDWFKLQJ WKH JDWH�
RWKHUV� SRLQW DW WKH JDWH LQ WKH ERRN��

�� 7HDFKHU LQIRUPV SXSLOV WKDW WKH\ KDYH WR WKLQN RI SRVVLEOH VXJJHVWHG DFWLRQV
EDVHG RQ WKH FDWV¶ DFWLRQV�

�� 3XSLOV SDLU XS DQG WKLQN RI WKHLU SRVVLEOH DFWLRQV�
�� 7HDFKHU FRQGXFWV µ+RW 6HDW¶ DFWLYLW\ ZKHUH HDFK SDLU FRPHV LQ IURQW� 2WKHUV FDQ

FKRRVH WKH IRXU FDWV¶ DFWLRQV �VFUDWFKLQJ WKH EDFNGRRU� VFUDWFKLQJ WKH JDWH�
VFUDWFKLQJ WKH EHH�KLYH RU QDSSLQJ RQ D FKDLU� DQG DVN TXHVWLRQV �H�J� 'R \RX
OLNH LW" :KDW GR \RX ZDQW WR GR"�

3RVW�OHVVRQ

�� 3XSLOV ORRN DW WKH SLFWXUHV RQ WKH SRHP IRU D PLQXWH DQG WKHQ� WHDFKHU DVNV
WKHP WR FORVH LW�

�� 7HDFKHU JLYHV D IHZ VWDWHPHQWV DQG SXSLOV KDYH WR QRG RU VKDNH WKHLU KHDG WR
VKRZ ZKHWKHU WKH VWDWHPHQW LV WUXH RU IDOVH �H�J 7KH FDW LV HDWLQJ D PRXVH ±
VKDNH WKHLU KHDG� >3RVW�OHVVRQ 7DVN �� 7HVW <RXU 0HPRU\@

$QWKRORJ\ RI
3RHPV
SDJH��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

6RPH SXSLOV PLJKW QRW
EH DEOH WR FRPH RXW
ZLWK WKHLU RZQ UHDVRQV�
7HDFKHU ZLOO WKHQ KDYH
WR DFFHSW SKUDVHV DQG
LQFRPSOHWH VHQWHQFHV�

�6WUDWHJ\ ��
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/DQJXDJH
$ZDUHQHVV
OHVVRQV VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ�
5HDGLQJ RU
:ULWLQJ�� 7HDFKHUV
FDQ XVH <HDU �
&RQWHQW DQG
/HDUQLQJ
6WDQGDUGV LQ
'6.3 FXUULFXOXP
GRFXPHQW�

/DQJXDJH
$ZDUHQHVV OHVVRQV
VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ� 5HDGLQJ
RU :ULWLQJ��
7HDFKHUV FDQ XVH
<HDU � &RQWHQW DQG
/HDUQLQJ 6WDQGDUGV
LQ '6.3 FXUULFXOXP
GRFXPHQW�

3UH�OHVVRQ
�� 5HYLHZ ODQJXDJH IURP 6WDUWHU XQLW ZLWK DQ DFWLYLW\ IURP OLVW RI SUH�OHVVRQ WDVNV�
/HVVRQ 'HOLYHU\
�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S� ��� ([HUFLVHV � DQG �� 3XSLOV ORRN DW WKH
IRXU GUDZLQJV DQG LGHQWLI\ GLIIHUHQFHV EHWZHHQ WKH XVH RI WKLV� WKDW� WKHVH� WKRVH�
�� 3XSLOV LQ SDLUV SODFH � FODVVURRP REMHFWV RQ D GHVN� 2QH REMHFW RQ LWV RZQ DQG
WZR RU WKUHH REMHFWV QHDU WKH IURQW RI GHVN� RQH REMHFW DQG WZR RU WKUHH REMHFWV DW WKH
EDFN RI GHVN� 3XSLOV VWDQG XS DQG WDNH WXUQV WR VD\ HLWKHU� 7KLV BB LV QHDU XV� 7KDW
BB LVQ¶W QHDU XV� 7KHVH BBV DUH QHDU XV� 7KRVH BBV DUHQ¶W QHDU XV�
�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S� ��� ([HUFLVHV � DQG ��
1RWH�
x 3ODQ IXUWKHU DFWLYLWLHV IRU WKLV XQLW WR GHYHORS ODQJXDJH VNLOOV DFFRUGLQJ WR \RXU

SXSLOV¶ QHHGV�
x <RX FDQ XVH LQIRUPDWLRQ DERXW \RXU SXSLOV¶ SHUIRUPDQFH ZKLFK \RX FROOHFWHG

XVLQJ IRUPDWLYH DVVHVVPHQW VWUDWHJLHV ZKLOH WHDFKLQJ WKLV XQLW�
x 7KH LQIRUPDWLRQ FRXOG LQFOXGH \RXU REVHUYDWLRQ RI SXSLOV LQWHUDFWLQJ LQ

FODVVURRP DFWLYLWLHV DQG WKHLU SHUIRUPDQFH LQ ZULWWHQ DFWLYLWLHV�
x 3ODQ DFWLYLWLHV ZKLFK IRFXV RQ ODQJXDJH SUDFWLFH LQ D PHDQLQJIXO� IXQ DQG

FRPPXQLFDWLYH ZD\�
3RVW�OHVVRQ
�� $VN SXSLOV WR WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ WKHQ
FRPSOHWH WKH VHOI�DVVHVVPHQW ZRUNVKHHW �VHH EHORZ DQG VHH QRWH LQ GLIIHUHQWLDWLRQ
VWUDWHJLHV FROXPQ��


�� &ROOHFW WKH ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I
WKHUH DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ XSFRPLQJ OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �� �
S��

7HDFKHU¶V %RRN
S���

8VH VHOI�
DVVHVVPHQW
ZRUNVKHHW EHORZ

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV RI
\RXU SXSLOV DQG FODVV�
3OHDVH VHH WKH VHYHQ
GLIIHUHQWLDWLRQ VWUDWHJLHV
OLVWHG LQ WKH LQWURGXFWLRQ�
3OHDVH DOVR FRQVLGHU WKH
IROORZLQJ�


3XSLOV ZLOO QHHG VXSSRUW
XQGHUVWDQGLQJ DQG
FRPSOHWLQJ WKH VHOI�
DVVHVVPHQW ZRUNVKHHW�
HVSHFLDOO\ DW WKH
EHJLQQLQJ RI WKH \HDU�
3XSLOV FDQ FRPSOHWH LW LQ
WKHLU RZQ ODQJXDJH LI
QHFHVVDU\�
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+RZ GLG , GR LQ WKH 6WDUWHU XQLW"

3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«WDON DERXW P\ IUHH WLPH *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«XVH DGMHFWLYHV DQG VRPH DGYHUEV WR
GHVFULEH REMHFWV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«DVN DQG DQVZHU TXHVWLRQV DERXW
P\VHOI DQG RWKHU SHRSOH

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«ZULWH DQG HPDLO DERXW P\VHOI *UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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723,&� 7RZQV DQG FLWLHV &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� WKHUH¶V� WKHUH DUH� D� DQ�
VRPH� DQ\

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW WKH PDLQ
LGHD RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ7RZQ¶� µ&LW\¶� (OLFLW ZKLFK LV ELJJHU DQG QDPHV RI WRZQV DQG FLWLHV
LQ 0DOD\VLD� $VN� 'R \RX OLYH LQ D WRZQ RU D FLW\" ,I QHLWKHU� DVN ZKHUH H�J� D YLOODJH�
WKH FRXQWU\VLGH� 3XSLOV VD\ LI WKHUH LV VRPHWKLQJ IDPRXV LQ WKH SODFH ZKHUH WKH\
OLYH�
/HVVRQ GHOLYHU\
�� 3XSLOV ORRN DW SKRWRV DQG GUDZLQJV RI IDPRXV SODFHV LQ /RQGRQ *XLGH S���±�� RI
WKH 6WXGHQW¶V %RRN� )LQG RXW LI SXSLOV KDYH EHHQ WR /RQGRQ DQG LI WKH\ ZHQW WR DQ\
SODFHV LQ WKH *XLGH�
�� 5HDG WKH �� VHQWHQFHV DORXG DQG VD\ µPPP¶ IRU JDS LQ HDFK VHQWHQFH� 5HDG
DORXG WKH YRFDEXODU\ LQ WKH ER[ RQ $FWLYLW\ �� 3XSLOV UHSHDW HDFK ZRUG� &KHFN
PHDQLQJ RI YRFDEXODU\ SXSLOV GRQ¶W NQRZ� ,Q SDLUV� WKH\ GR $FWLYLW\ �� &'������
&KHFN DQVZHUV�
�� 3XSLOV GR $FWLYLW\ �� &'������ &KHFN DQVZHUV WKHQ SOD\ &' WUDFN DJDLQ� $VN� +RZ
PDQ\ SODFHV GR WKH SHRSOH VD\" ����
�� 3XSLOV UHDG VHQWHQFH VWDUWHUV LQ $FWLYLW\ �� *LYH SXSLOV FOXHV WR KHOS WKHP OLVWHQ IRU
DQVZHUV H�J� ,Q VHQWHQFH �� GRHV WKH SHUVRQ OLYH LQ D WRZQ RU D FLW\" :KDW¶V WKH
DGMHFWLYH LQ VHQWHQFH �" 3XSLOV OLVWHQ WR &'����� DJDLQ DQG FRPSOHWH WKH VHQWHQFHV�
�� )ROORZ LQVWUXFWLRQV IRU $FWLYLW\ �� 7HDFKHU¶V %RRN� ([HUFLVH �� S����
1RWH SXSLOV ZKR KDYH GLIILFXOW\ OLVWHQLQJ IRU WKH PDLQ LGHD LQ ORQJHU WH[WV
3RVW�OHVVRQ
�� 'R 3RVW�OHVVRQ 7DVN �� 0DNH D :RUG /DGGHU� WR UHYLHZ DQG FRQVROLGDWH WRSLF
YRFDEXODU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �� �
S��� DQG ��

7HDFKHU¶V %RRN
S���
7HDFKHUV UHDG WKH
IROORZLQJ VHFWLRQV�
� 9RFDEXODU\
� $LP
� %DFNJURXQG

([HUFLVH �
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHSV �� � DQG �
SURYLGH SRVLWLYH
IHHGEDFN DERXW SXSLOV¶
OLVWHQLQJ VNLOOV�
HVSHFLDOO\ WR OHDUQHUV
ZKR ILQG OLVWHQLQJ IRU
WRSLF YRFDEXODU\ LQ
ORQJHU WH[WV GLIILFXOW�
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� 3XSLOV LQ JURXSV EUDLQVWRUP ZRUGV LQ D PLQG PDS DERXW WRZQV DQG FLWLHV� $ SXSLO
IURP HDFK JURXS VD\V WZR ZRUGV IURP PLQG PDS DQG ZULWHV ZRUGV RQ ERDUG� +HOS
SXSLOV ZLWK VSHOOLQJ RI H�J� VTXDUH� UHVWDXUDQW� WKHDWUH� EXLOGLQJ�
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG DV D PRGHO� µ7KHUH¶V D«¶� µ7KHUH LVQ¶W D�DQ «¶� µ7KHUH DUH
VRPH«¶� µ7KHUH DUHQ¶W DQ\«¶� (OLFLW VHQWHQFH HQGLQJV DERXW SODFHV LQ /RQGRQ H�J�
7KHUH¶V D ULYHU� 7KHUH LVQ¶W D VSDFH VWDWLRQ� 7KHUH DUH VRPH WKHDWUHV� 7KHUH DUHQ¶W
DQ\ 0DOD\VLDQ PDUNHWV�
�� 3XSLOV GR S���� $FWLYLW\ �� 3XSLOV FRPSDUH ZLWK D SDUWQHU� $VN� $UH \RXU VHQWHQFHV
WKH VDPH RU GLIIHUHQW" &KRRVH SXSLOV WR UHDG D VHQWHQFH WR ZKROH FODVV�
�� 3XSLOV UHDG .H\ 3KUDVHV� &KRRVH WZR SXSLOV WR UHDG VSHHFK EXEEOHV� 7KH\ GR
$FWLYLW\ � �8VH ,W�� DQG WHOO WKHLU SDUWQHU WKH VHQWHQFHV WKH\ WKLQN RI� 7KH\ VKRXOG WU\
WR SURGXFH � VHQWHQFHV HDFK �IDVW ILQLVKHUV FRXOG GR PRUH�� &KRRVH SXSLOV WR UHDG D
VHQWHQFH DORXG�
�� 3XSLOV LQ VPDOO JURXSV DJUHH RQ � RU � JRRG WKLQJV DERXW ZKHUH WKH\ OLYH� WKHQ
DJUHH RQ VRPHWKLQJ WKDW¶V QRW JRRG� 'UDZ D OLQH GRZQ FHQWUH RI ERDUG� :ULWH JRRG
WKLQJV DV D KHDGLQJ RQ OHIW� QRW JRRG WKLQJV RQ ULJKW� 2QH SXSLO IURP HDFK JURXS
JLYHV DQ H[DPSOH RI HDFK�
1RWH SXSLOV ZKR GHVFULEH SODFHV ZHOO RUDOO\ DQG WKRVH ZKR QHHG VXSSRUW WR GR WKLV�
3RVW�OHVVRQ
�� 3XSLOV LQ VDPH VPDOO JURXSV DJUHH RQ RQH VHQWHQFH IURP 6WHS � ZLWK D JRRG WKLQJ
DERXW ZKHUH WKH\ OLYH DQG ZULWH LW FOHDUO\� 'LVSOD\ VHQWHQFHV RQ ZDOO�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS ��
)RU HDFK JURXS�
$� SDSHU ZLWK D
PLQG PDS� ,Q
FHQWUH� D ER[ LQ
ZLWK 7RZQV DQG
&LWLHV ZULWWHQ LQ LW
DQG OLQHV IURP WKH
ER[�

$W 6WHS ��
3DSHU IRU HDFK
JURXS WR ZULWH RQH
VHQWHQFH IRU D
ZDOO GLVSOD\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� GLIIHUHQWLDWH
RXWFRPH E\ FKDOOHQJLQJ
PRUH SURILFLHQW SXSLOV
WR ZULWH WZR DGGLWLRQDO
VHQWHQFHV DQG H[SHFW
OHVV FRQILGHQW SXSLOV WR
FRPSOHWH WKUHH RU IRXU�
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� 6HH 6HFWLRQ �� 3UH�OHVVRQ 7DVN �� ,¶P *RLQJ 7R«� 3XSLOV ZULWH � RU � JRDOV IRU
WKH OHVVRQ�
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG DV D PRGHO� µ, WKLQN D JRRG SODFH IRU D KROLGD\ LV���¶� µ7KDW¶V
EHFDXVH LW¶V JRRG IRU���¶ 3XSLOV WKLQN RI D JRRG KROLGD\ SODFH DQG JLYH D UHDVRQ ZK\
LW¶V JRRG� 7KH\ XVH WKH WZR VHQWHQFH VWDUWHUV RQ ERDUG WR VKDUH LGHDV ZLWK D SDUWQHU�
�� 7HOO SXSLOV WKH\¶UH JRLQJ WR EH FUHDWLYH� 7KH\¶UH JRLQJ WR SUHGLFW DQVZHUV WR
TXHVWLRQV DERXW D WH[W RQ S���� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ
7HDFKHU¶V %RRN� (QFRXUDJH SXSLOV WR VWDUW VHQWHQFHV ZLWK� µ, WKLQN«¶� $IWHU
SUHGLFWLQJ� WKH\ UHDG WKH WH[W DQG FKHFN SUHGLFWLRQV�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ
7HDFKHU¶V %RRN� $VN�:KDW KHOSHG \RX WR DQVZHU WKH TXHVWLRQV" �H�J� SKRWRV�
QXPEHUV�
�� 3XSLOV GR $FWLYLW\ �� 7KH\ XVH DQ RQOLQH RU SDSHU GLFWLRQDU\ WR FKHFN PHDQLQJ RI �
RU � ZRUGV LQ EOXH WKDW WKH\ GRQ¶W XQGHUVWDQG� $VN SXSLOV�:KLFK IRXU ZRUGV DUH
DGMHFWLYHV" �IDQWDVWLF� FRPIRUWDEOH� H[FLWLQJ� KRUULEOH�
1RWH SXSLOV ZKR DUH DEOH WR XVH SKRWRV DQG TXHVWLRQV WR SUHGLFW FRQWHQW DQG FKHFN
PHDQLQJ RI ZRUGV DQG WKRVH ZKR QHHG VXSSRUW�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV GHFLGH LI WKH\ WKLQN WKH FUXLVH VKLS LV D JRRG SODFH IRU D
KROLGD\ DQG VD\ ZK\ RU ZK\ QRW�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
2SWLRQDO DFWLYLW\�
5HDGLQJ
S���

$W 6WHS ��
'LFWLRQDULHV IRU
HDFK SXSLO RU SDLUV
RI SXSLOV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS � VRPH SXSLOV
ZLOO QHHG VRPH PRUH
WLPH WR ORRN XS
GLFWLRQDULHV IRU
PHDQLQJV RI ZRUGV�
0RUH DEOH SXSLOV FRXOG
FKHFN PHDQLQJ RI
DGGLWLRQDO YRFDEXODU\
H�J� FUXLVH� RDVLV� UHOD[
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� 3XSLOV LQ SDLUV VD\ WKLQJV WKH\ UHPHPEHU RQ WKH FUXLVH VKLS DQG ZKDW SHRSOH FDQ
GR RQ LW� :ULWH ZRUGV WKH\ PHQWLRQ RQ ERDUG� +RZ PDQ\ WKLQJV GLG WKH\ UHPHPEHU"
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH ��
�� 6D\� <RX¶UH JRLQJ WR EH FUHDWLYH DJDLQ� 3XSLOV FORVH WKHLU H\HV DQG LPDJLQH D
KROLGD\ SDUN� $OORZ DW OHDVW �� VHFRQGV IRU WKLV� $VN� 'RHV WKH SDUN KDYH VSRUWV
DFWLYLWLHV�D FOLPELQJ ZDOO�VKRSV�UHVWDXUDQWV" 3XSLOV GR $FWLYLW\ ��
�� 3XSLOV GR $FWLYLW\ � �8VH ,W�� LQ VPDOO JURXSV� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V
%RRN� S���� ([HUFLVH ��
�� (OLFLW DQG ZULWH RQ ERDUG VRPH� DGMHFWLYHV �µSRSXODU¶� µQHZ¶� µQLFH¶�� DGYHUEV �µYHU\¶�
µUHDOO\¶� µTXLWH¶�� FRQMXQFWLRQV �µDQG¶� µEXW¶�� µ7KHUH LV�LVQ¶W«¶� µ7KHUH DUH VRPH�7KHUH
DUHQ¶W DQ\«¶ 3XSLOV GR )LQLVKHG� XVLQJ VRPH ZRUGV RQ ERDUG�

�� 3XSLOV H[FKDQJH WH[WV ZLWK D SDUWQHU� 7KH\ GUDZ D VPLOH\ IDFH IRU� JRRG WKLQJV
LQ WKH SDUN� DGMHFWLYHV� XVH RI YHU\� UHDOO\ RU TXLWH� FRQMXQFWLRQV� 7KH\ GUDZ D ELJ
VPLOH\ IDFH LI WKH\ OLNH WKH KROLGD\ SDUN�
1RWH KRZ ZHOO SXSLOV FDQ GHVFULEH D KROLGD\ SDUN ZLWK VXLWDEOH VWDWHPHQWV�
3RVW�OHVVRQ
�� 7R UHYLHZ WRSLF YRFDEXODU\� GR 3RVW�OHVVRQ 7DVN �� &RUUHFW WKH 0LVWDNH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHSV � DQG ��
PRQLWRU SXSLOV DV WKH\
ZULWH DQG SURYLGH
SRVLWLYH IHHGEDFN WR
WKRVH ZKR KDYH
GLIILFXOW\ ZULWLQJ
VHQWHQFHV WR GHVFULEH D
KROLGD\ SDUN� )RFXV RQ
XVH RI YRFDEXODU\�
VSHOOLQJ RI ZRUGV
SUHVHQWHG LQ ERRN DQG
SUDLVH SXSLOV IRU ZULWLQJ
H�J� �� � RU � VHQWHQFHV
ZHOO�
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675$7(*,(6

0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ

�� 5HYLHZ DQG PLPH WKH DFWLRQV �YHUEV� VFUDWFKLQJ� QDSSLQJ� LQ WKH SRHP�

/HVVRQ GHOLYHU\

�� $VN SXSLOV WR WKLQN RWKHU SRVVLEOH DFWLRQV RI FDWV RQ WKHLU RZQ �LQGLYLGXDOO\��
WKHQ� DVN WKHP WR WDON WR WKHLU SDUWQHU EHIRUH VKDULQJ WR WKHLU JURXS �WKLQN�SDLU�
VKDUH��

�� ,Q JURXSV� WKH\ OLVW GRZQ VXLWDEOH GHVFULSWLRQV IRU DOO WKH SRVVLEOH DFWLRQV RI FDWV
�H�J� SOD\LQJ D EDOO� FOLPELQJ D WUHH� HWF��

�� 7HDFKHU GLVSOD\V D IHZ VDPSOHV RI FDW�VKDSHG SRHP�
�� ,Q SDLUV� SXSLOV XVH WKH OLVW RI DFWLRQV WKH\ KDYH WR SURGXFH WKHLU RZQ FDW�VKDSHG

SRHP EDVHG RQ WKHLU RZQ FUHDWLYLW\�
�� 3XSLOV DUH HQFRXUDJHG WR XVH WKHLU FUHDWLYLW\ WR GHFRUDWH WKHLU FDW�VKDSHG SRHP

�H�J XVLQJ GLIIHUHQW FRORXUV� XVLQJ GLIIHUHQW ZRUG VL]HV DQG HWF���

3RVW�OHVVRQ

�� 3XSLOV SDVWH WKHLU SRHPV RQ WKH ZDOO DQG KDYH RWKHUV WR UDWH WKHLU SURGXFWV �H�J�
WKURXJK VWDU�UDWLQJ ZKHUH SXSLOV GUDZ VWDUV IURP RQH WR ILYH RQ RWKHU SDLUV¶
SURGXFWV��

$QWKRORJ\ RI
3RHPV
3DJH��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\
$FWLYLW\ �
3DJH ��

6KDSH SRHP
VDPSOH

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

6RPH SXSLOV PLJKW
FRPH XS ZLWK VLQJOH
ZRUGV RU SKUDVHV�

�6WUDWHJ\ ��
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ7KHUH LV«¶� µ7KHUH DUH«¶� )ROORZ LQVWUXFWLRQV IRU ZDUP�XS
H[HUFLVH RQ S��� RI 7HDFKHU¶V %RRN�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� 6ORZO\ UHDG DORXG 5XOHV LQ ER[� 3DXVH DIWHU HDFK RQH
DQG DVN� ,V LW« RU LV LW«�" 3XSLOV VD\ WKH FRUUHFW ZRUG RU SKUDVH IRU HDFK UXOH�
�� :ULWH RQ ERDUG VHQWHQFH VWDUWHUV WR UHVSRQG WR TXHVWLRQV LQ $FWLYLW\ � DERXW
ZKHUH SXSLOV OLYH H�J� µ<HV� WKHUH¶V D�DQ«¶� µ1R� WKHUH LVQ¶W D�DQ «¶� µ<HV� WKHUH
DUH«¶� µ1R� WKHUH DUHQ¶W DQ\«¶� 3XSLOV WKHQ GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU
([HUFLVH � RQ S��� LQ 7HDFKHU¶V %RRN�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ 7HDFKHU¶V %RRN�
&KHFN DQVZHUV E\ FKRRVLQJ ILYH SDLUV WR DVN DQG DQVZHU D TXHVWLRQ DORXG� )LQG RXW
LI DQ\ DQVZHUV DUH GLIIHUHQW� $VN� +RZ FDQ \RX ILQG RXW WKH DQVZHU WR TXHVWLRQ �"
�RQOLQH� DVN WKH WHDFKHU�
�� ,I WLPH SHUPLWV� SXSLOV UHSHDW WKH RUDO TXHVWLRQ DQG DQVZHU IURP $FWLYLW\ � EXW
WDONLQJ DERXW D FLW\ RI WKHLU FKRLFH� H�J� .XDOD /XPSXU� 6LQJDSRUH
1RWH SDLUV ZKR VKRZ FRQILGHQFH ZKHQ DVNLQJ DQG DQVZHULQJ TXHVWLRQV LQ VKRUW
H[FKDQJHV DQG SDLUV ZKR ILQG LW GLIILFXOW�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV DJUHH RQ WZR QHZ WKLQJV WKH\¶G OLNH WR KDYH LQ WKH SODFH
ZKHUH WKH\ OLYH� 7KH\ ZULWH WKHP GRZQ� )LQG RXW WKUHH PRVW SRSXODU� H[FLWLQJ QHZ
WKLQJV FODVV ZRXOG OLNH LQ WKHLU WRZQ� FLW\ RU YLOODJH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHSV �� � DQG �
PDNH VXUH SXSLOV ZRUN
ZLWK GLIIHUHQW SDUWQHUV
WR HQDEOH WKHP WR
VXSSRUW HDFK RWKHU WR
FRPPXQLFDWH
FRQILGHQWO\�
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� 2Q ERDUG� VWLFN RU SURMHFW WZR SKRWRV RI DQ ROG DQG D PRGHUQ EXLOGLQJ LQ 0DOD\VLD�
3XSLOV SRLQW WR WKH ROG SODFH� ([SODLQ ZH VD\ D EXLOGLQJ RU SODFH LV ROG� EXW ZH VD\ D
QHZ SODFH LV PRGHUQ� 2OG DQG PRGHUQ DUH RSSRVLWHV� 3XSLOV GR 7KLQN� TXHVWLRQ DW
WRS RI S��� LQ SDLUV�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ � �&' ������ $IWHU OLVWHQLQJ� SXSLOV UHSHDW DGMHFWLYHV WRJHWKHU
WKHQ VD\ WKHP VORZO\ DQG WKHQ TXLFNO\� $VN�:KLFK DGMHFWLYHV DUH HDV\ WR VD\"
�� 3XSLOV GR $FWLYLW\ �� 7KH\ FKRRVH IRXU DGMHFWLYHV DQG ZULWH D VHQWHQFH ZLWK HDFK�
&KRRVH SXSLOV WR UHDG WKHLU VHQWHQFH DORXG DQG WR VSHOO WKH DGMHFWLYH LQ LW� )LQG RXW
KRZ PDQ\ SXSLOV ZURWH HDFK DGMHFWLYH FRUUHFWO\ ZLWK D VKRZ RI KDQGV� :KLFK DUH
HDV\ WR VSHOO" :KLFK DUH GLIILFXOW"
&&(� 9DOXHV ± DVN SXSLOV ZK\ LW¶V LPSRUWDQW WKDW SODFHV DUH VDIH� FOHDQ DQG IULHQGO\�
�� :ULWH RQ ERDUG� µ:KDW GR WKH SHRSOH WDON DERXW"¶ DQG QDPHV IURP SKRWRV LQ
$FWLYLW\ � ZLWK �±� EHVLGH WKHP� 3XSLOV GR $FWLYLW\ � �&'������ )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN� S���� ([HUFLVH �� 3DXVH DIWHU HDFK GLDORJXH� 3XSLOV DQVZHU
TXHVWLRQ RQ ERDUG� *LYH DQ H[DPSOH ZLWK D VHQWHQFH VWDUWHU H�J� µ(PPD WDONV
DERXW«¶
�� 3XSLOV GR $FWLYLW\ �� 7HOO SXSLOV WR OLVWHQ IRU WKH QDPH DW WKH VWDUW RI HDFK VHQWHQFH
DQG WKH DGMHFWLYH DW HQG� 7KH\ OLVWHQ WR &'����� 3XSLOV FRPSDUH DQVZHUV ZLWK D
SDUWQHU� &KHFN DQVZHUV�
1RWH SXSLOV ZKR ILQG OLVWHQLQJ IRU VSHFLILF LQIRUPDWLRQ GLIILFXOW LQ ORQJHU WH[WV�
3RVW�OHVVRQ
�� 7R UHIOHFW RQ OHDUQLQJ� GR 3RVW�OHVVRQ 7DVN ��� :KDW $ERXW <RX"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS ��
$ SKRWR RU D
GLJLWDO LPDJH RI DQ
ROG DQG D PRGHUQ
EXLOGLQJ LQ
0DOD\VLD

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� HQFRXUDJH
SXSLOV ZKR ILQG OLVWHQLQJ
WR GHWDLOV LQ ORQJHU WH[WV
GLIILFXOW WR OLVWHQ WR DOO
IRXU LQWHUYLHZV EXW WR
DQVZHU RQO\ TXHVWLRQV
�±� LQ $FWLYLW\ ��
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723,&� 7RZQV DQG FLWLHV &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� &RPSDUDWLYH DGMHFWLYHV�
TXLHWHU� IULHQGOLHU� PRUH H[SHQVLYH� EHWWHU� ZRUVH� IXUWKHU

&217(17
67$1'$5'
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675$7(*,(6

0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

0DLQ 6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� $GMHFWLYHV� 3XSLOV EUDLQVWRUP �±�� DGMHFWLYHV DQG ZULWH RQ ERDUG�
)ROORZ LQVWUXFWLRQV IRU :DUP�XS LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR S��� $FWLYLW\ �� &KHFN DQVZHUV� 3XSLOV ORRN DW DGMHFWLYHV ZULWWHQ RQ
ERDUG IURP 6WHS �� &KRRVH SXSLOV WR VD\ FRPSDUDWLYH IRUPV� &KRRVH GLIIHUHQW SXSLOV
WR ZULWH WKHP RQ ERDUG� $VN� ,V WKH VSHOOLQJ RI BBB FRUUHFW"
�� 3XSLOV GR $FWLYLW\ �� ([SODLQ WKH DFWLYLW\ LV DERXW SURQXQFLDWLRQ RI �HU DW HQG RI
DGMHFWLYHV� 3OD\ &'����� 5HSHDW WUDFN DQG SDXVH IRU SXSLOV WR VD\ ZRUGV FKRUDOO\
DQG VRPH ZRUGV LQGLYLGXDOO\� $VN�:KDW RWKHU ZRUG KDV D VKRUW VRXQG" �WKDQ�
�� $FWLYLW\ � 8VH ,W�� &KHFN PHDQLQJ RI µRSLQLRQ¶ ZLWK H[DPSOHV� .XDOD /XPSXU LV WKH
FDSLWDO RI 0DOD\VLD� , WKLQN .XDOD /XPSXU LV YHU\ LQWHUHVWLQJ� $VN�:KLFK VHQWHQFH LV
WUXH" :KLFK VHQWHQFH LV ZKDW VRPHERG\ WKLQNV" 3XSLOV UHDG .H\ 3KUDVHV� &KRRVH
WZR SXSLOV WR PRGHO WKH GLDORJXH LQ VSHHFK EXEEOHV�
&&(� 9DOXHV ± 7KLV DFWLYLW\ UDLVHV SXSLO¶V DZDUHQHVV RI WKH GLIIHUHQFH EHWZHHQ
RSLQLRQV DQG IDFWV�
�� 3XSLOV GR $FWLYLW\ � ZLWK D SDUWQHU� 7KH\ FKRRVH � RU � WKLQJV IURP WKH ER[ DQG
SUDFWLVH FRPSDULQJ WKHLU RSLQLRQV DERXW WKHP XVLQJ DGMHFWLYHV DQG .H\ 3KUDVHV� ,I
WLPH� SXSLOV VZDS SDUWQHUV DQG UHSHDW� &KRRVH VHYHUDO SDLUV WR VD\ WKHLU GLDORJXHV
WR WKH FODVV�
3RVW�OHVVRQ
�� :ULWH SX]]OH VHQWHQFH S��� µ)LQLVKHG"¶ RQ ERDUG� LW¶V IDVWHU WKDQ D FDU EXW VORZHU
WKDQ D SODQH� 3XSLOV LQ VPDOO JURXSV WKLQN RI D SX]]OH VHQWHQFH ZLWK WZR
FRPSDULVRQV IRU DQRWKHU JURXS WR JXHVV� 6XJJHVW WKH\ FRPSDUH ZRUGV IURP IDPLOLDU
WRSLFV H�J� WZR DQLPDOV� FRXQWULHV� PXVLFDO LQVWUXPHQWV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS � PRUH
SURILFLHQW SXSLOV FKRRVH
VL[ WKLQJV WR JLYH DQ
RSLQLRQ DERXW� OHVV
FRQILGHQW SXSLOV FKRRVH
WZR�
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723,&� 7RZQV DQG FLWLHV &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 1RXQV� SRSXODWLRQ�
EXVLQHVV� PRQXPHQW� FDVWOH� ]RR� $GYHUEV� TXLWH� UHDOO\� YHU\
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',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ(GLQEXUJK¶ DQG HLJKW ZRUGV LQ 7KLQN� DW WRS RI S���� 3XSLOV VD\
ZRUGV WKH\ NQRZ �µ]RR¶� µEHDFK¶� µROG SDUW¶� µVKRSV¶�� 6KRZ SKRWRV RU SURMHFW LPDJHV
RI D EXVLQHVV� DQ RIILFH� D IDFWRU\ DQG .HOOLH¶V FDVWOH LQ 0DOD\VLD� 6D\ ZKDW WKH\ DUH�
$VN� &DQ \RX VHH WKHVH SODFHV ZKHUH \RX OLYH"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� 7KH\ UHDG WKH WH[W DQG ILQG ZRUGV IURP 6WHS � LQ LW WKHQ ZULWH
WKHP GRZQ� &KHFN DQVZHUV� $VN�:KLFK WZR ZRUGV DUH QRW LQ WKH WH[W" �RIILFHV DQG
IDFWRULHV��:KDW RWKHU SODFHV DUH LQ WKH WH[W" �FLQHPDV� WKH VHD�
�� ([SODLQ WKHUH DUH ZRUGV DQG SKUDVHV ZH XVH WR GHVFULEH D WRZQ RU FLW\� 3XSLOV GR
$FWLYLW\ �� 7KH\ FRPSDUH ZLWK D SDUWQHU� &KHFN DQVZHUV�
�� :ULWH DGYHUEV� DGMHFWLYHV DQG QRXQV RQ ERDUG H�J� µUHDOO\ IDQWDVWLF VFKRRO�� �YHU\
IULHQGO\ FKLOGUHQ�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ
7HDFKHU¶V %RRN� ,Q SDLUV WKH\ ZULWH D SKUDVH ZLWK UHDOO\�YHU\�TXLWH � DGM� � QRXQ�
&KRRVH SXSLOV WR UHDG SKUDVHV WR FODVV�
�� 'R WKH ILUVW VHQWHQFH LQ $FWLYLW\ � ZLWK SXSLOV DV DQ H[DPSOH� 3XSLOV RUGHU WKH
ZRUGV LQ VHQWHQFHV �±��
�� &&(� &UHDWLYLW\ DQG ,QQRYDWLRQ± 3XSLOV WKHQ ZULWH MXPEOHG ZRUGV LQFOXGLQJ DQ
DGMHFWLYH IRU D SDUWQHU WR SXW LQ VHQWHQFH RUGHU� &KRRVH SXSLOV WR UHDG WKH MXPEOHG
ZRUGV WKHQ WKH VHQWHQFH ZLWK ZRUGV LQ FRUUHFW RUGHU� 7KLV DFWLYLW\ GHYHORSV SUREOHP�
VROYLQJ VNLOOV�
1RWH KRZ TXLFNO\ SXSLOV ILQG VSHFLILF LQIRUPDWLRQ LQ WKH WH[W�
3RVW�OHVVRQ
�� )ROORZ LQVWUXFWLRQV IRU 2SWLRQDO DFWLYLW\� :ULWLQJ LQ 7HDFKHU¶V %RRN S����

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� 3KRWRV
RU LPDJHV RI D
EXVLQHVV� DQ
RIILFH� D IDFWRU\
DQG WKH FDVWOH LQ
0DOD\VLD

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS � VRPH SXSLOV
ZLOO WDNH ORQJHU WR RUGHU
WKH ZRUGV LQ VHQWHQFHV�
)RU SDLUV RI IDVW
ILQLVKHUV� FKDOOHQJH
WKHP WR ZULWH PRUH WKDQ
RQH VHQWHQFH IRU WKHLU
SDUWQHU WR RUGHU�
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723,&� 7RZQV DQG FLWLHV &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� $GMHFWLYHV� LQWHUHVWLQJ�
IULHQGO\� QLFH� SUHWW\� IDYRXULWH� $GYHUEV� TXLWH� UHDOO\� YHU\
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675$7(*,(6

0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

&RQQHFW VHQWHQFHV
LQWR RQH RU WZR
FRKHUHQW
SDUDJUDSKV XVLQJ
EDVLF FRRUGLQDWLQJ
FRQMXQFWLRQV DQG
UHIHUHQFH SURQRXQV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� 'UDZ D OLQH GRZQ FHQWUH RI ERDUG� :ULWH QRXQV DV D KHDGLQJ RQ OHIW RI OLQH�
DGMHFWLYHV RQ ULJKW� 3XSLOV EUDLQVWRUP QRXQV DQG DGMHFWLYHV IURP SUHYLRXV OHVVRQ�
:ULWH LQ DSSURSULDWH FROXPQ RQ ERDUG� +RZ PDQ\ ZRUGV FDQ SXSLOV UHPHPEHU"
/HVVRQ GHOLYHU\
�� 3XSLOV UHUHDG WH[W DERXW (GLQEXUJK RQ S���� :ULWH RQ ERDUG� $� :KDW WKH ZULWHU
OLNHV DERXW WKH FLW\� %� 2WKHU SODFHV DQG WUDQVSRUW LQ WKH FLW\� &� :KHUH WKH FLW\ LV�
3XSLOV PDWFK WKH SKUDVHV $±& WR WKH SDUDJUDSKV LQ WKH WH[W ���&� ��$� ��%��
�� 3XSLOV GR $FWLYLW\ � �8VH LW��� ([SODLQ WKH\¶UH JRLQJ WR ZULWH D SODQ IRU D ZHEVLWH
ZLWK D GHVFULSWLRQ RI D WRZQ RU FLW\ WKH\ OLNH� 5HDG VWHSV LQ :ULWLQJ *XLGH DORXG�
5HPLQG SXSLOV DERXW RUGHU RI SDUDJUDSKV� (OLFLW LGHDV DERXW KRZ WR GHVFULEH WKH VL]H
RI D SODFH �YHU\�UHDOO\�TXLWH ELJ�VPDOO��
�� 3XSLOV ORRN DW :ULWLQJ *XLGH� % 7KLQN DQG 3ODQ� 7KH\ PDNH QRWHV DERXW WKH SODFH
WKH\ OLNH� 0RQLWRU SXSLOV DV WKH\ ZULWH WKHVH�
�� &&(� &UHDWLYLW\ DQG ,QQRYDWLRQ ± 3XSLOV ZULWH WKH GHVFULSWLRQ WKHQ UHDG LW WR FKHFN
WKH\ KDYH SRLQWV LQ %� & DQG ' RI :ULWLQJ *XLGH� 7KH\ GUDZ VPLOH\ IDFHV - IRU
ZULWLQJ WKH � SRLQWV LQ %� WKUHH SDUDJUDSKV LQ &� µWKHUH¶V¶ DQG µWKHUH DUH¶� DGMHFWLYHV LQ
WKH ULJKW SODFH DQG FRPSDUDWLYH IRUPV LQ '� )LQG RXW KRZ PDQ\ VPLOH\ IDFHV WKH\
GUHZ�
1RWH SXSLOV ZKR QHHG VXSSRUW WR SODQ DQG ZULWH D GHVFULSWLRQ RI WKH SODFH WKH\ OLNH�
3RVW�OHVVRQ
�� 7R UHYLHZ WRSLF YRFDEXODU\� GR 3RVW�/HVVRQ 7DVN �� &RUUHFW WKH 0LVWDNH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHSV � DQG �� *LYH
SRVLWLYH IHHGEDFN WR
SXSLOV ZKR KDYH WULHG
WKHLU EHVW WR PDNH
QRWHV IRU WKHLU SODQ DQG
ZRUNHG KDUG WR ZULWH
WKH WH[W�
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723,&� 6HUHQDGH &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 9RFDEXODU\ �PXVLFDO
LQVWUXPHQWV�
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

3UH�OHVVRQ

�� 7HDFKHU SURYLGHV OLQHV IRU SXSLOV WR JXHVV WKH ZRUGV E\ JLYLQJ OHWWHUV IRU WHDFKHU
WR YHULI\ ZKHWKHU WKH OHWWHU LV SUHVHQW LQ WKH ZRUG �IRFXV ZRUG� PXVLFDO
LQVWUXPHQWV H�J� JXLWDU� SLDQR� GUXP� HWF�� >3UH�/HVVRQ 7DVN � ± %HDW WKH
WHDFKHU@

/HVVRQ GHOLYHU\

�� +DYH SXSLOV WR UHDG WKURXJK WKH SRHP DQG DVN WKHP ³:KDW LV WKH SRVVLEOH
VRXQG RI «"´ �H�J « ILGGOH ± WUD�OD�OD� GUXP ± ERRP� ERRP� HWF��

�� 'LYLGH WKH FODVV LQWR WKUHH ELJ JURXSV�
�� 7HDFKHU DVNV WZR JURXSV WR UHDG D VWDQ]D RI WKH SRHP DQG WKH RWKHU JURXS ZLOO

SURYLGH WKH VRXQG HIIHFWV �H�J� SOD\ D GUXP ± GUXP D WDEOH�
1RWH� 7HDFKHU VZDSV WKH UROHV VR WKDW HYHU\ JURXS LV JLYHQ WKH RSSRUWXQLW\ WR
UHDG DQG PDNH WKH VRXQG HIIHFWV�

�� 7HDFKHU DVNV SXSLOV WKH LQVWUXPHQWV WKDW SURGXFH VRXQG WKDW WKH\ QRWLFH LQ WKH
SRHP �GUXP� ILGGOH 	 EXEEOH JXP� DQG VD\ ZKLFK LQVWUXPHQW WKH\ OLNH�GLVOLNH�

�� 3XSLOV DVN WKHLU IULHQGV¶ FKRLFH RI LQVWUXPHQW DQG WKHLU VLPSOH UHDVRQV�
�� 3XSLOV PDNH D VLPSOH QRWH RQ WKHLU IULHQGV¶ LQVWUXPHQW FKRLFH DQG WKHLU UHDVRQV�

3RVW�OHVVRQ

�� 3XSLOV IRUP WZR OLQHV IDFLQJ HDFK RWKHU DQG VKDUH WKHLU ILQGLQJV EDVHG RQ WKHLU
QRWHV�

1RWH� 5HPLQG SXSLOV WR EULQJ PDWHULDOV WR PDNH WKHLU RZQ PXVLFDO LQVWUXPHQWV
IRU WKH QH[W /DQJXDJH $UWV OHVVRQ �/HVVRQ ���

$QWKRORJ\ RI
3RHPV
SDJH��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

6RPH SXSLOV PLJKW EH
DEOH WR DVN D VLQJOH
IULHQG ZKLOH RWKHUV FDQ
DVN PRUH� 7HDFKHU ZLOO
DFFHSW WKH QRWH PDGH�

�6WUDWHJ\ ��



3ULPDU\ <HDU � 6FKHPH RI :RUN ��

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B

B /(6621� �� �&RQVROLGDWLRQ �� 0$,1 6.,// )2&86� :ULWLQJ 7+(0(� :RUOG RI .QRZOHGJH
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� 6HH 3UH�/HVVRQ 7DVN �� 0HPRU\ &KDLQ� 8VH YRFDEXODU\ RI WKLQJV LQ WRZQV DQG
FLWLHV� 6XEVWLWXWH VKRSSLQJ VHQWHQFH ZLWK� , ZHQW WR D WRZQ � FLW\ DQG VDZ D FLQHPD�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� 6D\ WKDW LQ WZR VHQWHQFHV µD¶ DQG µDQ¶ FKDQJH� 3XSLOV
FRPSDUH ZLWK D SDUWQHU� $VN�:KDW ZRUG QHHGV µDQ¶" �XJO\� ,V QXPEHU � QHZ RU
PRGHUQ" &KHFN DQVZHUV�
�� 3XSLOV GR $FWLYLW\ �� 0RGHO WKH ILUVW VHQWHQFH� :KHQ ILQLVKHG� WKH\ FRPSDUH ZLWK D
GLIIHUHQW SDUWQHU� &KHFN DQVZHUV� &KRRVH � SXSLOV WR ZULWH WKH FRPSDUDWLYH IRUPV RQ
ERDUG� $VN� ,V WKH VSHOOLQJ FRUUHFW" :KLFK VHQWHQFHV DUH KDUG" :K\"
�� 6KRZ D SDSHU RU GLJLWDO VWUHHW PDS RI ORFDO DUHD RQ ERDUG� (OLFLW ZKHQ SXSLOV XVH D
PDS� KRZ D PDS KHOSV WKHP� ZKDW W\SH RI PDS WKH\ XVH� 3XSLOV FRPSOHWH WKH
GLDORJXH LQ $FWLYLW\ �� &KHFN DQVZHUV�
&&(� 9DOXHV ± $VN SXSLOV ZK\ LW LV LPSRUWDQW WR KHOS SHRSOH ZKR DUH ORVW�
�� 3XSLOV LQ SDLUV SUDFWLVH UHDGLQJ GLDORJXH DORXG� )RU SDLUV ZLWK D ER\ DQG JLUO�
FKDQJH /DXUD WR /HR� IRU SDLUV RI ER\V� FKDQJH QDPHV WR /HR DQG 0DQ� &KRRVH
SDLUV WR UHDG WKH GLDORJXH WR ZKROH FODVV�
1RWH WKH DFFXUDF\ RI SXSLOV¶ VSHOOLQJ RI FRPSDUDWLYH DGMHFWLYHV DQG SKUDVHV LQ ER[�
3RVW�OHVVRQ
�� 3XSLOV ZRUN LQ VPDOO JURXSV� +DQG RXW SDSHU DQG FDUGV ZLWK � DGMHFWLYHV HQGLQJ LQ
�\ �SUHWW\� XJO\� EXV\� IULHQGO\� QRLV\� GLUW\�� 3XSLOV WDNH WXUQV WR ZULWH WKH FRPSDUDWLYH
IRUP� 7KH JURXS WKDW ILQLVKHV ILUVW ZLWK FRUUHFW VSHOOLQJ LV ZLQQHU�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS � D SDSHU
RU GLJLWDO PDS RI
\RXU ORFDO DUHD WR
VKRZ RQ ERDUG

$W 6WHS �� SDSHU
DQG VL[ DGMHFWLYH
FDUGV IRU HDFK
JURXS

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� DOORFDWH UROHV
IRU WKH GLDORJXH VR WKDW
PRUH FRQILGHQW SXSLOV
UHDG WKH ZRPDQ �RU
PDQ� DQG OHVV
FRQILGHQW SXSLOV UHDG
/DXUD �RU /HR��
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� )ROORZ LQVWUXFWLRQV LQ :DUP�XS� 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR S��� $FWLYLW\ � &'����� 7KH\ UHDG WKH TXHVWLRQV DQG ORRN DW ZRUGV
FURVVHG RXW LQ WKH DQVZHUV� ([SODLQ WKH DQVZHUV DUH ZURQJ� 3XSLOV OLVWHQ WR WKH
GLDORJXH EHWZHHQ D PDQ DQG D JLUO WKHQ ZULWH FRUUHFW DQVZHUV� &RPSDUH ZLWK D
SDUWQHU� &KHFN DQVZHUV�
�� 3XSLOV ORRN DW .H\ 3KUDVHV LQ $FWLYLW\ �� ([SODLQ WKH\¶UH JRLQJ WR OLVWHQ WR WZR
ER\V� /XNH DQG 7RELDV� WKHQ WLFN WKH TXHVWLRQV /XNH DVNV 7RELDV� 3OD\ &'�����
3XSLOV FRPSDUH DQVZHUV ZLWK D GLIIHUHQW SDUWQHU� $VN�:KR WKLQNV KLV FLW\ LV TXLWH ELJ
DQG YHU\ IULHQGO\" �7RELDV�:KDW GR \RX WKLQN DQQR\LQJ PHDQV" ,V LW SRVLWLYH RU
QHJDWLYH" :KR WKLQNV WKHLU VLVWHU LV UHDOO\ DQQR\LQJ" �/XNH�
�� 3XSLOV GR $FWLYLW\ �� 7KH\ OLVWHQ WR WKH FRQYHUVDWLRQ DJDLQ DQG ZULWH ZRUGV DERXW
7RELDV LQ WKH VHFRQG FROXPQ LQ WKH WDEOH� 3OD\ &' ����� &KHFN DQVZHUV�
�� )ROORZ LQVWUXFWLRQV IRU 2SWLRQDO DFWLYLW\� /LVWHQLQJ LQ 7HDFKHU¶V %RRN S�����
1RWH KRZ ZHOO SXSLOV OLVWHQ WR DQG XQGHUVWDQG TXHVWLRQV LQ &' DQG KRZ DFFXUDWHO\
WKH\ ZULWH NH\ ZRUGV LQ WKH WDEOH�
3RVW�OHVVRQ
�� 3XSLOV LQ SDLUV DVN DQG DQVZHU TXHVWLRQV IURP .H\ 3KUDVHV DERXW HDFK RWKHU�
:KHQ SXSLOV GHVFULEH WKHLU WRZQ RU FLW\ �.H\ 3KUDVH �� DQG WKHQ WKHLU VLVWHU RU
EURWKHU �.H\ 3KUDVH ��� WHOO WKHP WR XVH TXLWH� UHDOO\ RU YHU\ EHIRUH DGMHFWLYHV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

:DUP�XS

2SWLRQDO DFWLYLW\�
/LVWHQLQJ

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS � VRPH SXSLOV
PD\ QHHG WR OLVWHQ WR
WKH &' D WKLUG WLPH WR
HQDEOH WKHP WR ZULWH
DQVZHUV LQ WKH WDEOH� $
IHZ PD\ QHHG \RX WR
SDXVH WKH &'�
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&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 3UHVHQW VLPSOH WHQVH
LQWHUURJDWLYHV� H�J� :KHQ¶V \RXU ELUWKGD\"� $GYHUEV� TXLWH�
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� $VNLQJ IRU DQG JLYLQJ SHUVRQDO LQIRUPDWLRQ� +ROG XS HDFK
IODVKFDUG ZLWK :KDW¶V«" +RZ«�" :KHUH«" :KHQ¶V«" +DYH \RX«" DQG HOLFLW
H[DPSOHV RI SHUVRQDO TXHVWLRQV IURP SUHYLRXV OHVVRQ� 3XSLOV ORRN DW S��� .H\
3KUDVHV� +RZ PDQ\ TXHVWLRQV GLG WKH\ UHPHPEHU"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ � &'����� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S���� RI WKH
7HDFKHU¶V %RRN� 0DNH VXUH SXSLOV OLVWHQ FDUHIXOO\ WR WKH ILYH TXHVWLRQV� $VN ZKLFK
TXHVWLRQ LQ WKH GLDORJXH LV GLIIHUHQW IURP WKH TXHVWLRQ LQ .H\ 3KUDVHV� ���
�� $IWHU UHDGLQJ WKH GLDORJXH� SXSLOV ILQG LQ WKH WH[W� WZR QXPEHUV ��� DQG ��� IRXU
TXHVWLRQ ZRUGV �:KDW¶V«"� +RZ ROG«"� :KHUH«"� +DYH \RX«"�� ILYH DGMHFWLYHV
�QHZ� &KLQHVH� (QJOLVK� ELJ� QRLV\�� WZR DGYHUEV �YHU\� UHDOO\� $VN�:KLFK TXHVWLRQ
ZRUG LQ WKH .H\ 3KUDVHV LV QRW LQ WKH GLDORJXH" �:KHQ¶V"�
&&(� &UHDWLYLW\ DQG ,QQRYDWLRQ ± $FWLYLW\ � UHTXLUHV SXSLOV WR XVH WKHLU LPDJLQDWLRQ�
�� 3XSLOV GR $FWLYLW\ �� 8VH LW� 5HDG LQVWUXFWLRQV IRU DFWLYLW\ DORXG� 3XSLOV UHDG WKH
LQIRUPDWLRQ DERXW $� (ULNR �D JLUO� DQG %� /LDP �D ER\� DQG XVH LW WR XQGHUVWDQG WKHLU
SDUWQHU¶V TXHVWLRQV� 3XSLOV ZRUN ZLWK D GLIIHUHQW SDUWQHU DQG GHFLGH ZKR LV $ DQG
ZKR LV %� 7KH\ SUHSDUH D QHZ GLDORJXH XVLQJ GLDORJXH LQ $FWLYLW\ � DV D PRGHO� 6D\�
(ULND VWDUWV WKH GLDORJXH DQG DVNV WKH TXHVWLRQV� ,Q OLQH �� /LDP FKDQJHV µJLUO¶ WR
µER\¶�
�� 3XSLOV FKDQJH UROHV DQG UHSHDW GLDORJXH�
1RWH SXSLOV ZKR ILQG LW GLIILFXOW WR NHHS LQWHUDFWLRQ JRLQJ ZKLOH VXEVWLWXWLQJ ZRUGV
IURP PRGHO�
3RVW�OHVVRQ
�� 3XSLOV UHSHDW GLDORJXH XVLQJ WKHLU RZQ QDPHV DQG SHUVRQDO LQIRUPDWLRQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S����

$W 6WHS � )LYH
GLIIHUHQW
IODVKFDUGV ZLWK
:KDW¶V«"
+RZ«"
:KHUH«"
:KHQ¶V«" +DYH
\RX«"

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS � DOORZ
DGGLWLRQDO WLPH IRU
VRPH SDLUV WR SUHSDUH
DQG SUDFWLVH WKHLU
GLDORJXH� )DVW ILQLVKHUV
FDQ DGG DQRWKHU
TXHVWLRQ DQG DQVZHU DW
WKH HQG RI WKH GLDORJXH�
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� )ROORZ LQVWUXFWLRQV IRU :DUP�XS LQ 7HDFKHU¶V %RRN S����� 7HOO SXSLOV WKDW /RQGRQ�
(GLQEXUJK� &DUGLII DQG %HOIDVW DUH WKH FDSLWDO FLWLHV RI WKH IRXU FRXQWULHV LQ WKH 8.�
$VN�:KDW LV WKH FDSLWDO FLW\ RI 0DOD\VLD"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� $IWHU UHDGLQJ� DVN�:KLFK FLW\ LVQ¶W D FDSLWDO" �/LYHUSRRO�
�� 3UH�WHDFK µIRRWEDOO IDQ¶ DQG ILQG RXW ZKR DUH IDQV RI D IRRWEDOO WHDP� 'UDZ D
FRPSDVV RQ ERDUG ZLWK QRUWK� VRXWK� HDVW� ZHVW RQ LW� (OLFLW ZKHUH QRUWK ZHVW� VRXWK
ZHVW� QRUWK HDVW DQG VRXWK HDVW DUH RQ WKH FRPSDVV� 3XSLOV ORRN DW PDS� $VN�
:KHUH LV /RQGRQ RQ WKH PDS" �6�( (QJODQG�:KHUH LV &DUGLII" �6RXWK RI :DOHV�
HWF�
�� 3XSLOV GR $FWLYLW\ �� &'����� 3XSLOV ZULWH DQVZHUV DQG FRPSDUH ZLWK D SDUWQHU�
&KHFN DQVZHUV�
�� ,Q SDLUV� SXSLOV ZULWH GRZQ WKUHH WKLQJV 7RE\ OLNHV DERXW /LYHUSRRO IURP WKH WH[W�
�LW¶V UHDOO\ IULHQGO\� D ORW RI LQWHUHVWLQJ WKLQJV WR VHH DQG GR KHUH� $QILHOG VWDGLXP LV D
IDQWDVWLF SODFH� SHRSOH LQ /LYHUSRRO DUH IULHQGOLHU�
1RWH KRZ ZHOO SXSLOV ILQG LQIRUPDWLRQ IURP WKH WH[W DQG GHVFULEH ZKHUH SODFHV DUH RQ
D PDS�
3RVW�OHVVRQ
�� 3XSLOV ORRN DW PDS RI 0DOD\VLD� ,Q VPDOO JURXSV WKH\ GHVFULEH ZKHUH IRXU PDLQ
FLWLHV DUH H�J� 3HNDQ LV LQ WKH HDVW RI 0DOD\VLD� *HRUJHWRZQ LV LQ WKH QRUWK ZHVW�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S����

7HDFKHU¶V %RRN
S����

$W 6WHS � WDNH LQ D
FRPSDVV WR VKRZ
SXSLOV RU VKRZ
RQH IURP D GLJLWDO
LPDJH

$W 6WHS �� $ PDS
RI 0DOD\VLD WR SXW
RQ ERDUG RU VKRZ
D GLJLWDO PDS RI
WKH SHQLQVXOD ZLWK
PDLQ FLWLHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS � JLYH VRPH
SXSLOV PRUH WLPH WR
UHDG WKH WH[W� )DVW
ILQLVKHUV FDQ ORRN DW WKH
SKRWR EHORZ WKH WH[W
DQG ZRUN RXW ZKLFK FLW\
LW VKRZV�



3ULPDU\ <HDU � 6FKHPH RI :RUN ��

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B

B /(6621� �� �:ULWLQJ �� 0$,1 6.,// )2&86� :ULWLQJ 7+(0(� :RUOG RI .QRZOHGJH

723,&� 7RZQV DQG FLWLHV &5266�&855,&8/$5 (/(0(17� 3DWULRWLVP DQ�
&UHDWLYLW\ DQG ,QQRYDWLRQ
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

&RQQHFW VHQWHQFHV
LQWR RQH RU WZR
FRKHUHQW
SDUDJUDSKV XVLQJ
EDVLF FRRUGLQDWLQJ
FRQMXQFWLRQV DQG
UHIHUHQFH SURQRXQV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� 6HH 6HFWLRQ � 3UH�OHVVRQ 7DVN �� 6LW 'RZQ� 6WDQG 8S� &KRRVH �±� VHQWHQFHV
IURP WH[W RQ S���� WR ZULWH WUXH�IDOVH VHQWHQFHV�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� <RXU &XOWXUH� 3XW PDS RI 0DOD\VLD RQ ERDUG RU VKRZ GLJLWDO
PDS� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � LQ 7HDFKHU¶V %RRN� S����� ,I WKHUH¶V QRW D
ULYHU LQ SODFH ZKHUH WKH\ OLYH� DVN�:KDW¶V WKH QDPH RI D ULYHU LQ 0DOD\VLD"
�� 3XSLOV GR $FWLYLW\ �� 8VH LW�� ,Q SDLUV� WKH\ FKRRVH D FLW\ RQ WKH PDS RI 0DOD\VLD WR
GHVFULEH� :ULWH RQ ERDUG .H\ 3KUDVHV WR GHVFULEH D FLW\ IURP $FWLYLW\ �� 3XSLOV UHDG
WKHP DQG WKH ILUVW SDUDJUDSK LQ WH[W LQ $FWLYLW\ � DJDLQ� 7KH\ XVH WKH SKUDVHV DQG
SDUDJUDSK WR KHOS WKHP ZULWH D GHVFULSWLRQ�
�� +DQG RXW D OLVW RI FULWHULD WR HDFK SDLU� 3XSLOV UHDG WKHLU GHVFULSWLRQ DJDLQ� 7KH\
SXW D WLFN LQ WKH ER[ LI WKH\ KDYH WKH ZRUGV DQG SKUDVHV LQ WKHLU GHVFULSWLRQ�
$� SODFHV ƀ %� DGMHFWLYHV ƀ &� 7KHUH¶V D�7KHUH DUH ƀ '� ,W¶V LQ WKH« ƀ
(� FRQMXQFWLRQV �DQG� EXW� RU� ƀ 2XU IDYRXULWH SODFH LV«ƀ

�� 3XSLOV UHDG GHVFULSWLRQV DORXG DQG ILQG RXW LI DQ\ RWKHU SDLUV FKRVH WKH VDPH
0DOD\VLDQ FLW\ WR GHVFULEH�

1RWH SXSLOV ZKR XVH WKH ODQJXDJH VXSSRUW WR ZULWH WKH GHVFULSWLRQ DQG WKRVH ZKRVH
GHVFULSWLRQV KDYH DOO WKH FULWHULD LQ 6WHS ��
3RVW�OHVVRQ
�� 7R UHYLHZ ODQJXDJH� GR 3RVW�OHVVRQ 7DVN �� &RUUHFW WKH 0LVWDNH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S����

7HDFKHU¶V %RRN
S����

$W 6WHS �� $ PDS
RI 0DOD\VLD WR SXW
RQ ERDUG RU VKRZ
D GLJLWDO PDS RI
WKH SHQLQVXOD ZLWK
PDLQ FLWLHV

$W 6WHS �� $ OLVW RI
FULWHULD ZLWK WLFN
ER[HV IRU SXSLOV WR
WLFN DIWHU WKH\
ZULWH WKHLU
GHVFULSWLRQ

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� VRPH SXSLOV
PD\ QHHG WKH NH\
SKUDVHV ZULWWHQ RQ
SDSHU WR KDYH EHVLGH
WKHP UDWKHU WKDQ
ORRNLQJ DW WKHP RQ WKH
ERDUG�
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&UHDWLYLW\ DQG ,QQRYDWLRQ � (QWUHSUHQHXUVKLS

/$1*8$*(�*5$00$5 )2&86� 'HVFULELQJ REMHFWV
�VLPSOH VHQWHQFHV�
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ

�� 5HYLHZ WKH SRHP E\ UHDGLQJ WKURXJK LW DQG ORRN IRU WKH LQVWUXPHQWV WKDW DUH
EHLQJ PHQWLRQHG LQ WKH SRHP�

/HVVRQ GHOLYHU\

�� 7HDFKHU DVNV SXSLOV WR FKRRVH D PXVLFDO LQVWUXPHQW WR EH PDGH IURP WKH
PDWHULDOV WKDW WKH\ EULQJ�

�� 3XSLOV FDQ ZRUN LQ JURXSV RU SDLUV GHSHQGLQJ RQ WKH PDWHULDOV WKDW WKH\ KDYH WR
PDNH � WKHLU RZQ PXVLFDO LQVWUXPHQW�
1RWH� 5HIHU WR WKH *XLGHERRN� SDJH ��

�� 8SRQ FRPSOHWLRQ� SXSLOV ZLOO SODQ RQ KRZ WR GHVFULEH WKHLU SURGXFW �LQ WHUPV RI
FRORXU� PDWHULDOV DQG VXJJHVWHG SULFH LI WKH\ ZDQW WR VHOO LW� �H�J ,W LV BBBBBBB� ,W
KDV BBBBBBBBB� :H XVH BBBBBBBBB� 7KH SULFH LV BBBBBBBB��

�� 'R D JDOOHU\ ZDON ZKHUH SXSLOV GLVSOD\ DQG GHVFULEH WKHLU FUHDWHG PXVLFDO
LQVWUXPHQWV� 7KHQ� D SXSLO IURP WKH SDLU�JURXS ZLOO GHVFULEH WKHLU FUHDWHG
PXVLFDO LQVWUXPHQW ZKLOH WKH UHVW RI WKH PHPEHUV ZLOO JR DURXQG DQG JLYH
IHHGEDFN RQ RWKHUV¶ PXVLFDO LQVWUXPHQWV�

3RVW�OHVVRQ

�� 7KH\ ZLOO FKRRVH WKH 7RS � FUHDWLYH PXVLFDO LQVWUXPHQW E\ D VLPSOH YRWLQJ
EDOORW�

$QWKRORJ\ RI
3RHPV
3DJH��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\
$FWLYLW\ �
3DJH ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

3URYLGH SXSLOV ZLWK
RSSRUWXQLWLHV WR
FRQWULEXWH LQ WKHLU RZQ
ZD\V �LQ WHUPV RI
PDNLQJ PXVLFDO
LQVWUXPHQWV RU
QDUUDWLQJ��

�6WUDWHJ\ ��
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/DQJXDJH
$ZDUHQHVV
OHVVRQV VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ�
5HDGLQJ RU
:ULWLQJ�� 7HDFKHUV
FDQ XVH <HDU �
&RQWHQW DQG
/HDUQLQJ
6WDQGDUGV LQ
'6.3 FXUULFXOXP
GRFXPHQW�

/DQJXDJH
$ZDUHQHVV OHVVRQV
VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ� 5HDGLQJ
RU :ULWLQJ��
7HDFKHUV FDQ XVH
<HDU � &RQWHQW DQG
/HDUQLQJ 6WDQGDUGV
LQ '6.3 FXUULFXOXP
GRFXPHQW�

3UH�OHVVRQ
�� 5HYLHZ ODQJXDJH IURP 8QLW � ZLWK DQ DFWLYLW\ IURP OLVW RI SUH�OHVVRQ WDVNV�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� 7KH\ FRPSDUH SKUDVHV ZLWK D SDUWQHU� &KHFN DQVZHUV�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� ([SODLQ WKH\ XVH WKH VHQWHQFH VWDUWHUV WR ZULWH
TXHVWLRQV DERXW 0D[¶V FLW\ LQ $FWLYLW\ � WKHQ ZULWH WKH DQVZHUV� 3DLUV DVN DQG
DQVZHU WKH TXHVWLRQV RUDOO\�
�� 3XSLOV GR S���� $FWLYLW\ �� ,Q JURXSV RI IRXU� WKH\ SOD\ ELQJR� )ROORZ LQVWUXFWLRQV IRU
([HUFLVH � LQ 7HDFKHU¶V %RRN S����
1RWH�
x 3ODQ IXUWKHU DFWLYLWLHV IRU WKLV XQLW WR GHYHORS ODQJXDJH VNLOOV DFFRUGLQJ WR \RXU

SXSLOV¶ QHHGV�
x <RX FDQ XVH LQIRUPDWLRQ DERXW \RXU SXSLOV¶ SHUIRUPDQFH ZKLFK \RX FROOHFWHG

XVLQJ IRUPDWLYH DVVHVVPHQW VWUDWHJLHV ZKLOH WHDFKLQJ WKLV XQLW�
x 7KH LQIRUPDWLRQ FRXOG LQFOXGH \RXU REVHUYDWLRQ RI SXSLOV LQWHUDFWLQJ LQ

FODVVURRP DFWLYLWLHV DQG WKHLU SHUIRUPDQFH LQ ZULWWHQ DFWLYLWLHV�
x 3ODQ DFWLYLWLHV ZKLFK IRFXV RQ ODQJXDJH SUDFWLFH LQ D PHDQLQJIXO� IXQ DQG

FRPPXQLFDWLYH ZD\�
3RVW�OHVVRQ
�� 
3XSLOV WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ FRPSOHWH D
VHOI�DVVHVVPHQW ZRUNVKHHW�
�� &ROOHFW ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I WKHUH
DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ IXWXUH OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S��� DQG ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�


3XSLOV ZLOO QHHG
VXSSRUW XQGHUVWDQGLQJ
DQG FRPSOHWLQJ WKH
VHOI�DVVHVVPHQW
ZRUNVKHHW� HVSHFLDOO\
DW WKH EHJLQQLQJ RI WKH
\HDU� 3XSLOV FDQ
FRPSOHWH LW LQ WKHLU RZQ
ODQJXDJH LI QHFHVVDU\�
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3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«WDON DERXW SODFHV LQ WRZQV DQG FLWLHV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«XVH DGMHFWLYHV� SUHSRVLWLRQV DQG
DGYHUEV WR GHVFULEH SODFHV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«DVN DQG DQVZHU TXHVWLRQV DERXW
SODFHV LQ WRZQV DQG FLWLHV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«SODQ DQG ZULWH D GHVFULSWLRQ RI D
SODFH

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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723,&� 'D\V &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� $GYHUEV RI IUHTXHQF\�
DOZD\V� XVXDOO\� QRUPDOO\� RIWHQ� VRPHWLPHV� QHYHU

&217(17
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW WKH PDLQ
LGHD RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� (OLFLW GD\V RI ZHHN DQG FKRRVH SXSLOV WR ZULWH RQ ERDUG� )LQG RXW SXSLOV¶ IDYRXULWH
GD\ ZLWK D VKRZ RI KDQGV� :ULWH QXPEHUV RQ ERDUG EHORZ HDFK GD\� $VN�:KLFK GD\
LV WKH IDYRXULWH RI PRVW SXSLOV" :K\"
/HVVRQ GHOLYHU\
�� :ULWH µ'DLO\ 5RXWLQHV¶ RQ ERDUG� 3XSLOV GR S���� $FWLYLW\ � �&' ������ *LYH
KDQGRXW WR HDFK SXSLO� 7KH\ ORRN DW WKH ILYH WDEOH KHDGLQJV DQG UHDG ZRUGV LQ EOXH LQ
'D\V DQG 1LJKWV 4XL]� ([SODLQ ZRUGV LQ EOXH DUH GDLO\ URXWLQHV� 7KH\ ZULWH WKHP LQ
FROXPQV �±� LQ WDEOH� 3XSLOV FRPSDUH ZLWK D SDUWQHU� 7KH\ OLVWHQ WR &'���� DQG
FKHFN DQVZHUV� ([SODLQ WKDW ZH ZLOO FRPH EDFN WR WKH 'D\V DQG 1LJKWV 4XL] QH[W
OHVVRQ�
�� 3XSLOV OLVWHQ WR $FWLYLW\ � �&'������ )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � LQ 7HDFKHU¶V
%RRN S����
� 'UDZ D KRUL]RQWDO OLQH RQ ERDUG� :ULWH µQHYHU¶ RQ OHIW RI OLQH� µDOZD\V¶ RQ ULJKW�
3XSLOV UHDG DGYHUEV LQ ER[ LQ $FWLYLW\ �� ([SODLQ µQRUPDOO\¶ PHDQV PRVW RI WKH WLPH
DQG JLYH D SHUVRQDO H[DPSOH H�J� , QRUPDOO\ KDYH EUHDNIDVW DW ����DP� (OLFLW ZKHUH
WR ZULWH WKH RWKHU IRXU DGYHUEV RQ ERDUG�
�� 3XSLOV OLVWHQ WR &'���� DJDLQ DQG FRPSOHWH VHQWHQFHV ZLWK DQ DGYHUE�
1RWH SXSLOV ZKR KDYH GLIILFXOW\ OLVWHQLQJ WR DQG XQGHUVWDQGLQJ PRUH WKDQ RQH RU WZR
GLDORJXHV� 1RWH DOVR SXSLOV ZKR VSHOO ZRUGV LQFRUUHFWO\ LQ WDEOH DQG LQ VHQWHQFHV�
3RVW�OHVVRQ
�� &KRRVH D 3RVW�OHVVRQ 7DVN IURP 6HFWLRQ � WR UHYLHZ IUHTXHQF\ DGYHUEV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

)RU 6WHS ��
+DQGRXW IRU HDFK
SXSLO ZLWK WKH
WDEOH HQODUJHG VR
WKDW SXSLOV FDQ
ZULWH WKH URXWLQHV
LQ HDFK FROXPQ

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW
$W 6WHS �� )RU SXSLOV
ZKR ILQG OLVWHQLQJ
GLIILFXOW� SDXVH DIWHU
HDFK VSHDNHU WR FKHFN
DQVZHUV
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723,&� 'D\V &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� $GYHUEV RI IUHTXHQF\�
XVXDOO\� 9HUEV� EUXVK� VWXG\� ZDWFK� KHOS� UHOD[� FKDW RQOLQH

&217(17
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ'DLO\ 5RXWLQHV¶� µPRUQLQJ¶� µDIWHUQRRQ¶� µHYHQLQJ¶ DQG µQLJKW¶�
3XSLOV EUDLQVWRUP EOXH ZRUGV LQ TXL] WKH\ UHPHPEHU IURP SUHYLRXV OHVVRQ�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� 7HDFKHU UHDGV .H\ 3KUDVHV DORXG DQG SXSLOV UHSHDW� ,Q SDLUV�
SXSLOV XVH WKH SKUDVHV WR FRPSDUH WUXH�IDOVH DQVZHUV WR WKH �� VWDWHPHQWV LQ 'D\V
DQG 1LJKWV WH[W�
�� +DQG RXW D 7UXH DQG D )DOVH FDUG WR HDFK SDLU� 5HDG WKH �� TXL] IDFWV DORXG WR
ZKROH FODVV� $IWHU HDFK IDFW� SDLUV KROG XS D 7UXH RU D )DOVH FDUG� DQG WHDFKHU JLYHV
WKH DQVZHU �VHH 7HDFKHU¶V %RRN S����� $W HQG� FKHFN KRZ PDQ\ HDFK SDLU JRW ULJKW�
�� 3XSLOV FKRRVH � TXL] IDFWV WKH\ WKLQN DUH VXUSULVLQJ� ,Q VPDOO JURXSV� FRPSDUH
LGHDV XVLQJ .H\ 3KUDVHV� :KDW GR \RX WKLQN" :KDW DERXW \RX" :ULWH �±�� RQ
ERDUG� $VN�:KLFK IDFWV DUH VXUSULVLQJ" 3XSLOV SXW XS KDQGV IRU HDFK QXPEHU�
5HFRUG QXPEHUV RQ ERDUG� :KLFK WKUHH QXPEHUV KDYH PRVW YRWHV"
�� :ULWH RQ ERDUG� µ%HWZHHQ ���� DQG ���� LQ WKH PRUQLQJ¶� µ%HWZHHQ ���� DQG ����
LQ WKH HYHQLQJ¶� 7HDFKHU PRGHOV ODQJXDJH� H�J� , WKLQN \RX JHW XS� KDYH EUHDNIDVW
DQG JR WR VFKRRO EHWZHHQ ���� DQG ���� LQ WKH PRUQLQJ� ,Q SDLUV� WKH\ WDNH WXUQV WR
JXHVV ZKDW WKHLU SDUWQHU GRHV� +RZ PDQ\ JXHVVHV DUH FRUUHFW"
1RWH KRZ ZHOO SXSLOV XVHG .H\ 3KUDVHV WR LQWHUDFW ZLWK HDFK RWKHU ZKHQ FRPSDULQJ
DQVZHUV� 1RWH SXSLOV ZKR QHHGHG VXSSRUW WR XQGHUVWDQG XQIDPLOLDU ZRUGV�
3RVW�OHVVRQ
�� 'R 3RVW�OHVVRQ 7DVN �� 6SRW WKH 'LIIHUHQFHV� &KDQJH �±� ZRUGV LQ WKH TXL]�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

2SWLRQDO DFWLYLW\�
9RFDEXODU\

$W 6WHS �� 7ZR
SLHFHV RI SDSHU
IRU HDFK SDLU WR
ZULWH RQ WKHP
758( DQG )$/6(

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH�

$W 6WHSV � DQG ��
3XSLOV ZKR DUH VORZ WR
LQWHUDFW ZLWK D SDUWQHU
FDQ FRPSDUH DQVZHUV
WR �±� TXL] IDFWV UDWKHU
WKDQ ��
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723,&� 'D\V &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� $GYHUEV RI IUHTXHQF\�
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0DLQ 6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� &KRRVH D SUH�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ ODQJXDJH RI GDLO\ URXWLQHV�
/HVVRQ GHOLYHU\
�� &RS\ RQ ERDUG WKH FKDUW ZLWK DGYHUEV �QHYHU� XVXDOO\� DQG QXPEHUV �� � �� IURP
S���� $FWLYLW\ �� 3XSLOV ORRN DJDLQ DW DGYHUEV LQ ER[ RQ S���� $FWLYLW\ �� 7KH\ WHOO \RX
DGYHUEV WR ZULWH LQ QXPEHUV � � � LQ FKDUW� $VN�:K\ LV QRUPDOO\ DERYH XVXDOO\ LQ WKH
FKDUW" �7KH PHDQLQJ LV VLPLODU� (OLFLW SHUFHQWDJHV WR SXW LQ FKDUW IRU VRPHWLPHV�
RIWHQ� XVXDOO\ H�J� ���� ���� ����
�� 0RGHO VHQWHQFHV ZLWK YHUE WR EH DQG DQ DGYHUE� ZLWK DQRWKHU YHUE DQG DGYHUE
H�J� ,¶P DOZD\V � XVXDOO\ DW VFKRRO EHIRUH �DP� , VRPHWLPHV � QHYHU JR WR VFKRRO E\
FDU� 3XSLOV UHDG 5XOHV DERXW SODFH RI DGYHUEV DQG FKRRVH DQVZHUV�
�� 3XSLOV UHDG 0\ GDLO\ URXWLQH RQ S���� ,Q SDLUV� WKH\ WDNH WXUQV WR VD\ D VHQWHQFH
WKDW LV WUXH IRU WKHP� )LQG RXW LI DQ\ SXSLOV KDYH QR WUXH VHQWHQFHV� 3XSLOV WKHQ GR
$FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ 7HDFKHU¶V %RRN� 3XSLOV
FRPSDUH DGYHUEV WKH\ ZURWH ZLWK D SDUWQHU� $UH DQ\ WKH VDPH" &KRRVH SXSLOV WR
UHDG D VHQWHQFH DORXG�
�� 3XSLOV LQ SDLUV FKRRVH ILYH IDFWV HDFK IURP 'D\V DQG 1LJKWV 4XL]� 7KH\ WDNH WXUQV
WR VD\ D VHQWHQFH DERXW WKHPVHOYHV ZLWK WKH YHUE RU SKUDVH LQ EOXH DQG D IUHTXHQF\
DGYHUE H�J� , QHYHU KHOS ZLWK WKH KRXVHZRUN� &KRRVH GLIIHUHQW SXSLOV IURP 6WHS � WR
UHDG VHQWHQFH DORXG�
3RVW�OHVVRQ
�� )ROORZ LQVWUXFWLRQV IRU 2SWLRQDO DFWLYLW\� /DQJXDJH SRLQW LQ 7HDFKHU¶V %RRN� S����

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

2SWLRQDO DFWLYLW\�
/DQJXDJH SRLQW

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� 3XSLOV ZKR
DUH VORZ DW UHDGLQJ�
FDQ UHDG DQG UHZULWH �±
� VHQWHQFHV ZLWK
DGYHUEV UDWKHU WKDQ �
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&UHDWLYLW\

/$1*8$*(�*5$00$5 )2&86� $GYHUEV RI IUHTXHQF\�
DOZD\V� XVXDOO\� QRUPDOO\� RIWHQ� VRPHWLPHV� QHYHU

&217(17
67$1'$5'
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675$7(*,(6

0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ
�� 6HH 3UH�OHVVRQ 7DVN �� )LQJHU :ULWLQJ� 3XSLOV XVH VL[ IUHTXHQF\ DGYHUEV IURP
SUHYLRXV OHVVRQ� +ROG XS D IODVKFDUG IRU HDFK ILQJHU ZULWLQJ DFWLRQ� QHYHU�
VRPHWLPHV� RIWHQ� XVXDOO\� QRUPDOO\� DOZD\V�
/HVVRQ GHOLYHU\
�� 6WLFN WKH VL[ IODVKFDUGV RQ WKH ERDUG� 3XSLOV GR S���� $FWLYLW\ � XVLQJ RQH RI WKH
DGYHUEV RQ WKH ERDUG� )ROORZ LQVWUXFWLRQV ([HUFLVH � IURP S��� LQ 7HDFKHU¶V %RRN�
�� :ULWH RQ ERDUG� VSRUWV VWDUV� PXVLF VWDUV� ILOP VWDUV� DUWLVWV� RWKHU VWDUV� 7HOO SXSLOV
VRPH SHRSOH DUH FHOHEULWLHV EHFDXVH WKH\ DUH IDPRXV� 3XSLOV EUDLQVWRUP IDYRXULWH
FHOHEULWLHV IURP WKH GLIIHUHQW JURXSV RQ ERDUG� $GG QDPHV SXSLOV VD\ RQ ERDUG�
�� 3XSLOV LQ VPDOO JURXSV GR )LQLVKHG"� +DQG RXW ZRUNVKHHW WR HDFK JURXS� 7KH\
DJUHH RQ D FHOHEULW\ DQG LPDJLQH KHU�KLV GDLO\ URXWLQHV� 7KH\ WKLQN RI ZKDW VKH�KH
QHYHU� VRPHWLPHV� RIWHQ� XVXDOO\ DQG DOZD\V GRHV DQG PDNH QRWHV LQ IDFW ILOH�
1DPH RI FHOHEULW\« )DPRXV IRU« �VSRUW� PXVLF HWF�� $OZD\V« �H�J� VZLPV EHIRUH
EUHDNIDVW� 8VXDOO\« 2IWHQ« 6RPHWLPHV« 1HYHU«�
�� 3XSLOV DJUHH RQ ZKR ZLOO QDUUDWH WKH LPDJLQHG OLIH RI WKHLU FHOHEULW\ WR ZKROH FODVV�
7KH JURXS¶V UHSUHVHQWDWLYH XVHV QRWHV IURP IDFW ILOH WR QDUUDWH WKH GDLO\ URXWLQH�
1RWH SXSLOV ZKR GHVFULEH LPDJLQHG URXWLQHV RI SHRSOH ZHOO DQG WKRVH ZKR QHHGHG
VXSSRUW�
3RVW�OHVVRQ
�� 3XSLOV LQ VDPH JURXSV GUDZ URXWLQHV RI WKHLU FHOHEULW\ WR FXW DQG VWLFN RQ IDFW ILOH�
7KH\ ZULWH D FDSWLRQ EHORZ GUDZLQJ WR GHVFULEH ZKDW FHOHEULW\ LV GRLQJ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ � DQG
)LQLVKHG"
S���

7HDFKHU¶V %RRN
S���

$W 6WHS � VL[
IODVKFDUGV ZLWK
QHYHU� VRPHWLPHV�
RIWHQ� XVXDOO\�
QRUPDOO\� DOZD\V

$W 6WHS �� $
ZRUNVKHHW ZLWK D
IDFW ILOH IRU HDFK
JURXS RI SXSLOV WR
PDNH QRWHV DERXW
WKHLU FHOHEULW\�
0DNH VSDFH IRU
GUDZLQJV EHORZ
LQIRUPDWLRQ�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� HQFRXUDJH
SXSLOV ZKR FDQ¶W WKLQN
RI WUXH�IDOVH VHQWHQFHV
DERXW WKHPVHOYHV WR
XVH VHQWHQFH JDS ILOOV
IURP S���� $FWLYLW\ ��
QXPEHUV �±�
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ

�� 7HDFKHU SURYLGHV D OHWWHU DQG SXSLOV KDYH WR FRPH XS ZLWK D ZRUG WKDW VWDUWV
ZLWK WKDW OHWWHU UHODWHG WR D WRSLF �DQLPDOV�LQVHFWV H�J� J ± JLUDIIH� «� E � EHH�
>3UH�/HVVRQ 7DVN � ± $%&V@

/HVVRQ GHOLYHU\

�� 3XSLOV UHDG WKH SRHP VLOHQWO\ DQG WHDFKHU DVVLVWV LQ SXSLOV¶ XQGHUVWDQGLQJ
�4	$��

�� 7HDFKHU GLVWULEXWHV 7UXH RU )DOVH VHQWHQFH VWULSV WR HDFK SXSLO DQG DVNV WKHP
WR VWLFN WKH VWDWHPHQW DW WKH SURYLGHG 7UXH RU )DOVH VHFWLRQV LQ WKH FODVV XVLQJ D
EOXH WDFN�

�� 3XSLOV ZDON DURXQG WKH FODVV WR FKHFN HDFK RWKHU¶ DQVZHUV DQG PDNH
FRUUHFWLRQV WKH DQVZHU LI WKHUH DUH PLVWDNH�

�� 3XSLOV PDNH D PLQG�PDS DERXW WKHPVHOYHV DQG WKH EXPEOH EHHV EDVHG RQ WKH
VHQWHQFH VWULS XVHG EHIRUH DQG SURYLGH VLPSOH UHDVRQV

�� 8SRQ FRPSOHWLRQ� SXSLOV H[FKDQJH WKHLU PLQG PDSV DQG UDWH HDFK RWKHU¶V ZRUNV
E\ JLYLQJ VRPH JRRG UHPDUNV�

3RVW�OHVVRQ

�� 3XSLOV SXW WKHLU KDQGV XS HDFK WLPH WKH\ KHDU VRPHWKLQJ GLIIHUHQW IURP WKH
SRHP �H�J� RXW LQ WKH VHD ± KDQGV XS DV WKH VWDWHPHQW LV GLIIHUHQW IURP WKH
SRHP�� >3RVW�OHVVRQ 7DVN �� 6SRW WKH GLIIHUHQFHV@

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\
$FWLYLW\ �
3DJH ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

6RPH SXSLOV PLJKW EH
DEOH WR DVN D VLQJOH
IULHQG ZKLOH RWKHUV FDQ
DVN PRUH� 7HDFKHU ZLOO
DFFHSW WKH QRWH PDGH�

�6WUDWHJ\ ��%XPEOH
EHHV DQG

PH

VWDWHPHQW
ZK\"



3ULPDU\ <HDU � 6FKHPH RI :RUN ��

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B

B /(6621� �� �&RQVROLGDWLRQ �� 0$,1 6.,// )2&86� /LVWHQLQJ 7+(0(� :RUOG RI 6HOI� IDPLO\ DQG IULHQGV

723,&� 'D\V &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� 7LPH H[SUHVVLRQV� R¶FORFN
TXDUWHU SDVW� KDOI SDVW� TXDUWHU WR� DW �WLPH� RQ �GD\� D�P� S�P�
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675$7(*,(6

0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$VN DERXW DQG
GHVFULEH IXWXUH
SODQV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µLQ WKH PRUQLQJ¶� µLQ WKH DIWHUQRRQ¶� µLQ WKH HYHQLQJ¶� µDW QLJKW¶�
3XSLOV EUDLQVWRUP WKLQJV WKH\ GR DW WKHVH WLPHV H�J� , KDYH D VQDFN DW �� LQ WKH
PRUQLQJ� (OLFLW WZR ZD\V WR ZULWH WKLV WLPH ���DP RU �������
/HVVRQ GHOLYHU\
�� :LWK D ODUJH FORFN� UHYLHZ TXDUWHU SDVW� KDOI SDVW DQG TXDUWHU WR� 3XW FORFN KDQGV
LQ VHYHUDO SRVLWLRQV DQG SXSLOV VD\ WLPH� $VN�:KDW¶V WKH GLJLWDO WLPH" 3XSLOV GR
S���� $FWLYLW\ �� $VN� 'R \RX DOZD\V XVH D GLJLWDO FORFN"
�� 3XSLOV GR $FWLYLW\ �� &'����� &KHFN DQVZHUV DQG ZULWH RQ ERDUG�
�� 5HDG LQVWUXFWLRQV IRU $FWLYLW\ � DORXG� $VN�:KDW GR \RX QHHG WR ILQG RXW" 3OD\
&'����� &KHFN DQVZHUV� 3OD\ &' DJDLQ� $VN�:KLFK VSRUW KDV WKH VDPH ZRUG LQ
(QJOLVK DQG 0DOD\" �MXGR�� 7HOO SXSLOV WDEOH WHQQLV LV VRPHWLPHV FDOOHG WKH VDPH
ZRUG LQ (QJOLVK DQG 0DOD\ �SLQJ�SRQJ��
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S���� LQ 7HDFKHU¶V
%RRN� :KHQ FKHFNLQJ� SXSLOV VD\ ERWK WLPH H[SUHVVLRQV IRU TXHVWLRQV �� � DQG ��
)RU H[DPSOH� $W ���� S�P� $W ���� LQ WKH DIWHUQRRQ�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S���� LQ
7HDFKHU¶V %RRN� 3XSLOV ZULWH WKH IRXU WLPHV LQ WKH GLDORJXH GLJLWDOO\ �������
������������ ������
1RWH SXSLOV ZKR FDQ OLVWHQ IRU GHWDLOV ZHOO DQG WKRVH ZKR ILQG LW KDUG WR UHPHPEHU
GHWDLOV LQ ORQJHU WH[WV�
3RVW�OHVVRQ
�� 3XSLOV LQ SDLUV VD\ GLDORJXH LQ $FWLYLW\ � EXW FKDQJH WKH GD\V� WLPHV DQG VSRUWV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

$W 6WHS �� $ ODUJH
FORFN ZLWK KDQGV
WKDW FDQ PRYH WR
VKRZ GLIIHUHQW
WLPHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 3OD\ WUDFN
&'���� DJDLQ IRU VRPH
SXSLOV WR FRPSOHWH WKH
LQIRUPDWLRQ WKH\ PLVVHG
WKHQ FKHFN DQVZHUV
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723,&� 'D\V &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 3UHVHQW VLPSOH WHQVH
DIILUPDWLYH DQG QHJDWLYH �WR VWDWH IDFWV DQG URXWLQHV�
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675$7(*,(6

0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG
FODVVURRP
LQVWUXFWLRQV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ
�� :ULWH µIDPLO\¶ RQ ERDUG� 3XSLOV EUDLQVWRUP YRFDEXODU\ IRU IDPLO\ PHPEHUV �IURP <�
DQG ��� :ULWH ZRUGV RQ ERDUG DV SXSLOV VD\ WKHP� +RZ PDQ\ FDQ WKH\ UHPHPEHU"
/HVVRQ GHOLYHU\
�� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ WRS RI S��� LQ SDLUV� WKHQ JLYH SXSLOV D VHW RI IRXU
LQVWUXFWLRQV� /RRN DW WKH IDPLO\ SKRWR� 5HDG WKH WKUHH WH[W WLWOHV �D� E� F� LQ $FWLYLW\ ��
&KRRVH RQH WLWOH DQG ZULWH LW GRZQ� &RPSDUH ZLWK D SDUWQHU�
�� )LQG RXW ZKLFK WH[W WLWOH SXSLOV FKRVH ZLWK VKRZ RI KDQGV� 7KH\ OLVWHQ WR DQG UHDG
WH[W IRU WKH JHQHUDO PHDQLQJ �&'������ $VN�:KLFK WLWOH GR \RX WKLQN LW LV" �F�
�� 3XSLOV GR $FWLYLW\ �� 7KH\ OLVWHQ DQG UHDG WKH WH[W DJDLQ WR ILQG VSHFLILF
LQIRUPDWLRQ� &KHFN DQVZHUV�
&&(� 9DOXHV ± DVN SXSLOV ZK\ WKH\ WKLQN IDPLOLHV DUH LPSRUWDQW�
�� 3XSLOV GR $FWLYLW\ �� &KHFN WKH\ XQGHUVWDQG WKH PHDQLQJ RI DOO ZRUGV LQ EOXH�
'UDZ D 9HQQ GLDJUDP ZLWK WZR FLUFOHV RQ ERDUG� 3XSLOV LQ SDLUV VRUW ZRUGV LQWR WZR
JURXSV� PDOH RU IHPDOH� &KRRVH SXSLOV WR VD\ ZRUGV DQG ZULWH LQ GLDJUDP� $VN�
:KDW WZR IDPLO\ ZRUGV JR EHWZHHQ WKH WZR FLUFOHV" �SDUHQW� FRXVLQ�:K\" �7KH\ DUH
QDPHV IRU PDOH DQG IHPDOH IDPLO\ PHPEHUV�� 3XSLOV ZULWH DOO ZRUGV LQ ZRUNVKHHW�
1RWH SXSLOV ZKR ILQG LW KDUG WR IROORZ PRUH WKDQ RQH LQVWUXFWLRQ IRU DQ DFWLYLW\�
3RVW�OHVVRQ
�� 2SWLRQDO DFWLYLW\� 5HDGLQJ� S���� 7HDFKHU¶V %RRN� 7HDFKHU UHDGV RXW TXHVWLRQV�
3XSLOV OLVWHQ WR TXHVWLRQV DQG LQ SDLUV DJUHH RQ DQVZHUV� 7HDFKHU ZULWHV TXHVWLRQV
RQ ERDUG� 3XSLOV WKHQ TXLFNO\ UHDG WH[W WR FKHFN LI WKH\ DUH FRUUHFW�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V ERRN
S���

$W 6WHS ��
:RUNVKHHW IRU
HDFK SXSLO ZLWK
9HQQ GLDJUDP�
PDOH ZULWWHQ
DERYH OHIW FLUFOH
DQG IHPDOH DERYH
ULJKW FLUFOH

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� 6RPH SXSLOV
PLJKW QHHG WKH VHW RI
FODVVURRP LQVWUXFWLRQV
UHDG DORXG PRUH WKDQ
RQFH
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

0DLQ 6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

3UH�OHVVRQ
�� )ROORZ LQVWUXFWLRQV LQ 6HFWLRQ � 3UH�OHVVRQ 7DVN ��� 6D\ :KDW¶V 0LVVLQJ� :ULWH
HLJKW QDPHV RI IDPLO\ PHPEHUV RQ VHSDUDWH IODVK FDUGV WR SXW XQGHU D FORWK�
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR S���� $FWLYLW\ �� )LUVW JLYH DQ H[DPSOH DQG ZULWH PRGHO RQ ERDUG
H�J� µ7KH 5DGIRUG IDPLO\ KDV EUHDNIDVW DW ���� EXW , KDYH EUHDNIDVW DW ����¶� $VN�
:KDW¶V WKH FRQMXQFWLRQ LQ WKH VHQWHQFH" 5HPLQG SXSLOV WR XVH µEXW¶ IRU GLIIHUHQFHV�
7KH\ WDNH WXUQV WR VD\ WKUHH RU IRXU GLIIHUHQFHV� &KRRVH SDLUV WR VD\ GLIIHUHQFHV WR
ZKROH FODVV�
�� :ULWH RQ ERDUG µ3UHVHQW VLPSOH¶� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU
([HUFLVH � RQ S��� RI 7HDFKHU¶V %RRN�
�� 3XSLOV GR $FWLYLW\ �� &KHFN DQVZHUV�
�� 3XSLOV GR $FWLYLW\ �� &'����� 5HDG DORXG ERWK YHUEV LQ �±�� 3XSLOV OLVWHQ DQG
UHSHDW FKRUDOO\ WKHQ LQGLYLGXDOO\� ([SODLQ WKH\ QHHG WR OLVWHQ WR WKH YHUE HQGLQJV�
3OD\ &'���� DJDLQ� $VN�:KLFK YHUEV HQG ZLWK �L]� VRXQG" :KLFK YHUEV HQG ZLWK �V�
VRXQG" �H�J� VSHDNV�
1RWH KRZ ZHOO SXSLOV WDON DERXW GLIIHUHQFHV EHWZHHQ 5DGIRUGV¶ URXWLQHV DQG WKHLU
RZQ� 1RWH SXSLOV ZKR ILQG LW KDUG WR KHDU WKH �L]� DQG �V� VRXQG DW HQG RI YHUEV�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV WDNH WXUQV WR VD\ WKH GDLO\ URXWLQHV RI WZR PHPEHUV RI WKHLU
IDPLO\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
3���

$W 6WHS �� (LJKW
IODVK FDUGV ZLWK
WKH QDPH RI D
IDPLO\ PHPEHU RQ
HDFK� $ FORWK WR
FRYHU WKH FDUGV�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS �� 6RPH SXSLOV
ZLOO WDNH ORQJHU WR WKLQN
RI H[DPSOHV RI
GLIIHUHQFHV LQ GDLO\
URXWLQHV VR DOORZ WKHP
DGGLWLRQDO WLPH RU DVN
WKHP WR VD\ WZR
GLIIHUHQFHV
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

3UH�OHVVRQ
�� :ULWH µ6SHFLDO GD\V¶ RQ ERDUG� 3XSLOV VD\ WKHLU VSHFLDO GD\ H�J� ELUWKGD\V� IDPLO\
ELUWKGD\V� DQQLYHUVDULHV� $VN�:KDW DUH WKH VSHFLDO GD\V�FHOHEUDWLRQV LQ 0DOD\VLD"
:K\ GR \RX OLNH WKHP"
/HVVRQ GHOLYHU\
�� 3XSLOV UHDG S���� +DSS\ GD\V�� DQG ZRUGV LQ ER[ LQ $FWLYLW\ �� 6HH LI SXSLOV FDQ
JXHVV WKH PHDQLQJ RI� µFUD]\¶� µFRVWXPHV¶� µLQYLWH¶� WKHQ GR $FWLYLW\ �� 3XSLOV FRPSDUH
WKHLU DQVZHUV ZLWK D SDUWQHU� &KHFN DQVZHUV�
�� 5HDG 6WXG\ 6WUDWHJ\ LQ $FWLYLW\ � DORXG� 3XSLOV ORRN DW $FWLYLW\ �� 7KH\ UHDG WKH
KHDGLQJ� µ&KLQHVH 1HZ <HDU¶� WKH VHQWHQFH EHORZ DQG ORRN DW SKRWRJUDSKV $±'�
:ULWH RQ ERDUG µGUDJRQ¶� µILUHZRUNV¶� µIRRG¶� 3XSLOV VD\ WKH SKRWRV WKDW VKRZ WKHVH
LWHPV� ([SODLQ ZKDW DQ HQYHORSH LV ZKLOH SXSLOV ORRN DW SKRWR '� $VN�:KDW GR \RX
WKLQN WKH UDGLR SURJUDPPH LV DERXW" 3XSLOV LQ SDLUV VKDUH LGHDV DERXW ZKDW WKH\ ZLOO
KHDU�
�� 3XSLOV GR $FWLYLW\ �� &'����� 7KH\ OLVWHQ WR =RH DQG D ZRPDQ WDONLQJ LQ WKH
LQWURGXFWLRQ WR WKH UDGLR SURJUDPPH� 7KH\ ORRN DW WKH SKRWRV DJDLQ DQG ZULWH WKH
RUGHU RI REMHFWV PHQWLRQHG�
�� 3XSLOV UHDG TXHVWLRQV LQ $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� RI
7HDFKHU¶V %RRN� 3OD\ &'���� DJDLQ�
1RWH KRZ ZHOO SXSLOV SUHGLFW PHDQLQJ RI QHZ ZRUGV IURP FOXHV LQ WH[W DQG SKRWRV�
3RVW�OHVVRQ
�� 6HH 6HFWLRQ � 3RVW�OHVVRQ 7DVN �� 7HVW \RXU 0HPRU\� 8VH WKH IRXU SKRWRV DW IRRW
RI S��� WR PDNH WUXH DQG IDOVH VHQWHQFHV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 6RPH SXSLOV
PD\ QHHG WR KHDU WKH
LQWURGXFWLRQ WR WKH UDGLR
SURJUDPPH PRUH WKDQ
RQFH VR WKH\ FDQ RUGHU
WKH SKRWRV FRUUHFWO\
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675$7(*,(6

0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� 3XW SXSLOV LQWR VL[ JURXSV� +DQG RXW D VHW RI ZRUGV WR HDFK JURXS� ([SODLQ WKH
ZRUGV PDNH D TXHVWLRQ� 3XSLOV RUGHU WKH ZRUGV� 7KH\ FKHFN RUGHU E\ ORRNLQJ DW
TXHVWLRQV LQ +DSS\ 'D\V� S���� $ SXSLO IURP HDFK JURXS UHDGV DORXG WKHLU TXHVWLRQ�

/HVVRQ GHOLYHU\

�� ,Q VPDOO JURXSV� SXSLOV GR 2SWLRQDO DFWLYLW\� 9RFDEXODU\ IURP S��� LQ 7HDFKHU¶V
%RRN�
&&(� 3DWULRWLVP ± (OLFLW WKUHH VSHFLDO GD\V H�J� 1HZ <HDU� (LG�DO�)LWU� 'LZDOL� 3XSLOV
FKRRVH RQH VSHFLDO GD\ WR DQVZHU TXHVWLRQV DERXW�
�� 3XSLOV GR $FWLYLW\ �� 8VH LW� 7KH\ UHDG WKH � TXHVWLRQV LQ +DSS\ 'D\V� DJDLQ�
3XSLOV ZULWH DQVZHUV DERXW WKH VSHFLDO GD\ WKH\ FKRVH XVLQJ DOZD\V� XVXDOO\�
VRPHWLPHV� QHYHU� ,Q SDLUV� WKH\ WDNH WXUQV WR DVN DQG DQVZHU WKH TXHVWLRQV DERXW
SDUWQHU¶V VSHFLDO GD\� )LQG RXW ZKLFK SDLUV KDYH VLPLODU DQVZHUV�
�� )ROORZ LQVWUXFWLRQV IRU 2SWLRQDO DFWLYLW\� /LVWHQLQJ 7HDFKHU¶V %RRN S���� )LQG RXW
KRZ PDQ\ SDLUV UHPHPEHUHG WKH DQVZHUV�
�� 3XSLOV ZLWK D GLIIHUHQW SDUWQHU DVN DQG DQVZHU TXHVWLRQV IURP 6WHS � EXW FKDQJH
SURQRXQV DQG RQH YHUE� �� :KDW NLQG RI SUHVHQW GR \RX SUHIHU" �� :KHQ LV WKH ELJ
PHDO ZLWK \RXU IDPLO\" �� 'R \RX OLNH ILUHZRUNV" :K\�:K\ QRW"
1RWH KRZ ZHOO SXSLOV ZULWH GHWDLOHG LQIRUPDWLRQ DERXW D VSHFLDO GD\ DQG GHVFULEH LW
RUDOO\�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ QHZ YRFDEXODU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

2SWLRQDO $FWLYLW\�
9RFDEXODU\

2SWLRQDO $FWLYLW\�
/LVWHQLQJ

6WHS �� $ VHW RI
ZRUG FDUGV IRU
HDFK RI WKH VL[
TXHVWLRQV RQ S����
+DSS\ 'D\V�
(DFK JURXS KDV
ZRUGV IURP RQH
TXHVWLRQ� 3XW LQ
DQ HQYHORSH�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS � VRPH SXSLOV
PD\ RQO\ EH DEOH WR
ZULWH � RU � DQVZHUV WR
WKH TXHVWLRQV�
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

3UH�OHVVRQ

�� 7HDFKHU SDVWHV HDFK VWDQ]D UDQGRPO\ DURXQG WKH FODVV�
�� 3XSLOV ZDON DURXQG DQG UHDG WKH UDQGRPO\ RUGHUHG VWDQ]DV�
�� 3XSLOV QHHG WR GLVWLQJXLVK WKH VHTXHQFH RI WKH VWDQ]DV� >3UH�OHVVRQ 7DVN � ±

6HTXHQFH WKH LQIRUPDWLRQ@

/HVVRQ GHOLYHU\

�� 3XSLOV UHYLVH WKH SRHP�
�� 7HDFKHU DVNV SXSLOV WR WKLQN DERXW RWKHU LQVHFWV WKDW DUH VXLWDEOH WR UHSODFH WKH

EXPEOH EHH �H�J� ZDVS� KXPPLQJELUG� HWF�� LQ WKH SRHP�
�� ,Q JURXS� SXSLOV XQGHUOLQH WKH ZRUGV DQG FKDQJH WKH ZRUGV � L�H� QDPH RI WKH

LQVHFW� FKDUDFWHULVWLF �H�J WKH RK ± VR ± EXV\ EXWWHUIO\� WR FUHDWH WKHLU RZQ
VWDQ]D �RU VWDQ]DV LI WKH\ FDQ GR PRUH WKDQ RQH VWDQ]D��
1RWH� $VN SXSLOV WR XVH WKHLU H[SHULHQFHV DQG SULRU NQRZOHGJH RQ LQVHFWV DQG
DOORZ FUHDWLYLW\ DOWKRXJK LW VRXQGV LOORJLFDO�

�� 8SRQ FRPSOHWLRQ� SXSLOV SXW XS WKHLU SURGXFW DQG WHDFKHUV FRQGXFW D JDOOHU\
ZDON ZKHUH JURXSV GLVSOD\ DQG GHVFULEH WKHLU DGDSWHG VWDQ]D�VWDQ]DV� $ SXSLO
IURP WKH SDLU�JURXS ZLOO GHVFULEH WKHLU DGDSWHG VWDQ]D�VWDQ]DV ZKLOH WKH UHVW RI
WKH PHPEHUV SURYLGH IHHGEDFN RQ WKH RWKHU JURXSV¶ VWDQ]D�VWDQ]DV�

3RVW�OHVVRQ

�� 3UHSDUH DQ LOOXVWUDWLRQ IRU WKHLU QHZO\ DGDSWHG SRHP�

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU GLIIHUHQWLDWHV
WKH RXWFRPHV E\ WKH
QXPEHUV RI ZRUGV
FKDQJHG IURP WKH
RULJLQDO SRHP DQG WKH
QXPEHU RI VWDQ]D WKH\
DGDSW�

�6WUDWHJ\ ��
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0DLQ 6NLOO

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� 3XSLOV FORVH WKHLU ERRNV DQG GR :DUP�XS IURP 7HDFKHU¶V %RRN� S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� 7KH\ DQVZHU WKH TXHVWLRQV WKHQ FKHFN ZLWK D SDUWQHU�
3XSLOV UHDG WKH UXOHV WKHQ WHDFKHU UHDGV WKHP DORXG� 3DXVH DIWHU HDFK UXOH DQG
FKRRVH SXSLOV WR VD\ WKH FRUUHFW ZRUG LQ HDFK� ,I SXSLOV DUH XQVXUH� WHOO WKHP WR ORRN
DW WKH ILYH TXHVWLRQV LQ $FWLYLW\ � DJDLQ�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� &KHFN DQVZHUV� 7KH\ WDNH WXUQV WR DVN DQG DQVZHU
TXHVWLRQV� &KRRVH SDLUV WR DVN DQG DQVZHU DORXG� )LQG RXW LI DQ\ DQVZHUV DUH WKH
VDPH DV RWKHUV LQ WKH FODVV�
�� :LWK D GLIIHUHQW SDUWQHU� SXSLOV GR $FWLYLWLHV � DQG �� :ULWH RQ ERDUG µ� PLQXWHV¶�
([SODLQ WKH\ KDYH � PLQXWHV WR ZULWH TXHVWLRQV ZLWK ZRUGV IURP WKH JULG� 3XSLOV ORRN
DW JULG� $VN�:KDW DUH WKH ILYH TXHVWLRQ ZRUGV \RX FDQ XVH" �:KHQ� :KHUH� +RZ
RIWHQ� 'R� 'RHV�� &KHFN TXHVWLRQV DIWHU � PLQXWHV� 3XSLOV WDNH WXUQV WR DVN DQG
DQVZHU TXHVWLRQV WKH\ ZURWH�
�� 3XSLOV GR $FWLYLWLHV � DQG �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVHV � DQG � LQ S��� RI
WKH 7HDFKHU¶V %RRN�
1RWH KRZ ZHOO SXSLOV LQWHUDFW ZLWK GLIIHUHQW SDUWQHUV DW 6WHSV �� � DQG ��
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV ZULWH �±� TXHVWLRQV WR DVN \RX DERXW ZKDW \RX GR DW
GLIIHUHQW WLPHV RI WKH GD\� ZHHN DQG \HDU� &KRRVH SXSLOV WR DVN \RX D TXHVWLRQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���
:DUP�XS
$FWLYLWLHV � DQG �

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHSV �� � DQG ��
9DU\ WKH IHHGEDFN \RX
JLYH WR SDLUV ZKHQ
WKH\¶UH DVNLQJ DQG
DQVZHULQJ TXHVWLRQV WR
HDFK RWKHU� )RFXV RQ
ZKDW WKH\ GR ZHOO H�J�
WXUQ WDNLQJ� DFFXUDF\ RI
TXHVWLRQ ZRUGV DQG
ZRUG RUGHU� IOXHQF\�
VHOI�FRUUHFWLQJ�
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0DLQ 6NLOO

/LVWHQLQJ

���

8VH DSSURSULDWH
OLVWHQLQJ
VWUDWHJLHV LQ D
YDULHW\ RI FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ RWKHU ZRUGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

3UH�OHVVRQ
�� :ULWH µ:HHNHQG¶ RQ ERDUG� ,Q SDLUV� SXSLOV DQVZHU 7KLQN� TXHVWLRQ DW WRS RI S���
&KRRVH VRPH SXSLOV WR VD\ ZKDW WKH\ GR DW WKH ZHHNHQG�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � LQ S��� RI 7HDFKHUV %RRN�
:KHQ FKHFNLQJ QHZ ZRUGV� SXSLOV VD\ ZRUGV ZKLFK ORRN RU VRXQG VLPLODU WR WKRVH LQ
0DOD\� :ULWH RQ ERDUG� µGLVFR ± GLVNR¶� µFRQFHUW�NRQVHUW¶� µEDUEHFXH�EDUEHNX¶� µTXL]�
NXL]¶� µPLQL�PLQL¶� $VN�:KDW LV GLIIHUHQW ± VSHOOLQJ� VRXQG RU ERWK"
&&(� 9DOXHV ± DVN SXSLOV ZK\ VSHFLDO GD\V DUH LPSRUWDQW IRU VFKRROV DQG IDPLOLHV�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ
7HDFKHU¶V %RRN�
�� :ULWH RQ ERDUG LQ WKUHH FROXPQV� $� :KHQ \RX DJUHH� %� :KHQ \RX¶UH WKLQNLQJ�
&� :KHQ \RX¶UH VXUSULVHG� 3XSLOV UHDG WKH GLDORJXH DJDLQ DQG ILQG� µ5LJKW¶� µ0PP¶�
µ2.¶� µ1R"¶ µ:HOO¶� µ<HV¶� ,Q SDLUV WKH\ GHFLGH ZKLFK ZRUGV JR LQ WKH WKUHH FROXPQV� �$
 5LJKW� <HV� 2.� %  0PP� :HOO &  1R"�
�� 3OD\ &'���� DJDLQ� 3XSLOV OLVWHQ IRU SURQXQFLDWLRQ RI GLVFR� FRQFHUW� EDUEHFXH�
TXL] DQG PLQL DJDLQ� $VN�:KLFK ZRUGV KDYH WKH VDPH SURQXQFLDWLRQ LQ (QJOLVK"
:KLFK ZRUGV VRXQG DOPRVW WKH VDPH" 3UDFWLVH SURQXQFLDWLRQ WRJHWKHU� 3XSLOV WKHQ
SUDFWLVH WKH GLDORJXH ZLWK 'DLV\ DQG *DUHWK LQ SDLUV�
1RWH SXSLOV ZKR ILQG LW KDUG WR JXHVV PHDQLQJV RI QHZ ZRUGV LQ WKH SURJUDPPH�
3RVW�OHVVRQ
�� ,Q SDLUV� SXSLOV UHDG WKH SURJUDPPH DQG DJUHH RQ PRUQLQJ DQG DIWHUQRRQ
DFWLYLWLHV WKH\¶G OLNH WR GR� 7KH\ VD\ ZK\ WKH\¶G OLNH WR GR WKHP�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S� ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

:KHQ OLVWHQLQJ WR DQG
UHDGLQJ WKH GLDORJXH�
VRPH SXSLOV PD\ EH
VORZ DW FRPSOHWLQJ WKH
JDSV� 3DXVH WKH WUDFN
WR DOORZ WKHP PRUH
WLPH WR ZULWH�
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

$VN DERXW DQG
GHVFULEH IXWXUH
SODQV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

$VN IRU� JLYH DQG
UHVSRQG WR VLPSOH
DGYLFH

3UH�OHVVRQ
�� :ULWH RQ ERDUG� 'R \RX UHPHPEHU" 3XSLOV WKLQN DERXW ZKDW WKHLU SDUWQHU VDLG LQ
SUHYLRXV OHVVRQ DERXW ZKDW KHU� KLV IDPLO\ GRHV DW WKH ZHHNHQG� &KRRVH SXSLOV WR
VD\ ZKDW SDUWQHU¶V IDPLO\ GRHV� 5HPLQG SXSLOV WR XVH µVRPHWLPHV¶� µXVXDOO\¶� µDOZD\V¶�
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG� SODQV DQG VXJJHVWLRQV� 3XSLOV ORRN DW S���� .H\ 3KUDVHV� 5HDG
WKHP DORXG WR FODVV� $VN�:KLFK SKUDVHV DUH IRU PDNLQJ SODQV" :KLFK DUH IRU
PDNLQJ VXJJHVWLRQV" +RZ PDQ\ TXHVWLRQV DUH WKHUH IRU SODQV" +RZ PDQ\
TXHVWLRQV IRU VXJJHVWLRQV" :KLFK SKUDVH LV QHJDWLYH" �,¶P QRW UHDOO\ LQWHUHVWHG LQ«�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� RI 7HDFKHU¶V %RRN�
([SODLQ WKDW µ:KDW DERXW«¶ DQG µ/HW¶V«¶ FDQ DOVR JLYH DGYLFH� $VN WKH DGYLFH WKH\
ZURWH LQ WKH ODVW WZR OLQHV RI WKH GLDORJXH�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 7KH\ IRFXV RQ WKHLU LQWRQDWLRQ� 7HDFKHU VD\V SKUDVHV
IURP WKH PLQL�GLDORJXH ZLWK H[DJJHUDWHG LQWRQDWLRQ SDWWHUQV� 3XSLOV OLVWHQ DQG
UHSHDW� &KRRVH SDLUV WR UHDG GLDORJXH� $VN� ,V WKHLU LQWRQDWLRQ JRRG" :KLFK NH\
SKUDVHV DUH QRW LQ WKH PLQL�GLDORJXH" �:KDW¶V RQ" ,¶P QRW UHDOO\ LQWHUHVWHG LQ«�
�� (OLFLW QDPHV RI WZR RU WKUHH ILOPV ZKLFK SXSLOV FRXOG VHH LQ ORFDO FLQHPDV DQG
ZULWH RQ ERDUG� $OVR ZULWH WKH GD\ DQG WLPHV WKH ILOPV VWDUW� :LWK D GLIIHUHQW SDUWQHU�
SXSLOV SUHSDUH DQG SUDFWLVH D GLDORJXH XVLQJ ILOPV RQ WKH ERDUG DQG .H\ 3KUDVHV�
1RWH KRZ ZHOO SXSLOV WDON DERXW SODQV DQG JLYH VXJJHVWLRQV�
3RVW�OHVVRQ
�� ,Q VPDOO JURXSV� SXSLOV ZULWH D FLQHPD SURJUDPPH ZLWK� D QDPH DQG GDWH� WZR RU
WKUHH ILOPV DQG WLPHV WKH\ VWDUW� 3XSLOV FDQ GUDZ D FLQHPD WLFNHW LI WLPH SHUPLWV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S� ��

$W VWHS � ILQG RXW
WKH QDPHV RI WZR
RU WKUHH ILOPV
SXSLOV FRXOG VHH LQ
D ORFDO FLQHPD�
$OVR ILQG RXW WKH
WLPHV WKH\ VWDUW RQ
D ZHHNHQG GD\�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� )RU SXSLOV
ZKR KDYH GLIILFXOW\
VFDQQLQJ WH[W IRU
VSHFLILF ZRUGV WHOO WKHP
WKH ZRUGV WKH\ QHHG WR
ILQG DUH LQ WKH VDPH
RUGHU DV WKRVH LQ WKH
GLDORJXH
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723,&� 'D\V &5266�&855,&8/$5 (/(0(17� 9DOXHV /$1*8$*(�*5$00$5 )2&86� DOVR� DQG� EXW

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ
�� 3XW PDS RI &DULEEHDQ RQ ERDUG RU VKRZ LQ DQ DWODV� (OLFLW LQIRUPDWLRQ DERXW WKH
&DULEEHDQ LVODQGV H�J� QHDU ZKLFK FRXQWULHV� LQ ZKLFK VHD� IRRG HWF�
&&(� 9DOXHV ± DVN SXSLOV ZK\ LW LV LPSRUWDQW WR NQRZ KRZ FRXQWULHV FHOHEUDWH WKHLU
FXOWXUH�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ 7HDFKHU¶V
%RRN�
�� :ULWH RQ ERDUG� $� SHUVRQDO GHVFULSWLRQ RI FDUQLYDO� %� ZKHQ WKH FDUQLYDO KDSSHQV�
&� ZKDW KDSSHQV DW WKH FDUQLYDO� 3XSLOV JXHVV RUGHU RI SDUDJUDSKV� 'RQ¶W FKHFN \HW�
�� 3XSLOV GR $FWLYLW\ �� $IWHU UHDGLQJ WKH WH[W DQG EHIRUH DQVZHULQJ WKH TXHVWLRQV�
FKHFN RUGHU RI SDUDJUDSKV ��%� �&� �$�� $VN� $UH \RXU JXHVVHV FRUUHFW" 3XSLOV
DQVZHU TXHVWLRQV� &KHFN DQVZHUV�
�� $VN�:KLFK ZRUG LV LQ EOXH" �DOVR�:KLFK ZRUGV FRPH DIWHU DOVR" �SOD\� IULHQGO\�
GDQFH�� *LYH RWKHU H[DPSOHV� , FDQ VLQJ DQG , FDQ DOVR SOD\ WKH SLDQR� (OLFLW
VHQWHQFHV IURP SXSLOV� $VN SXSLOV WR ILQG WZR FRQMXQFWLRQV LQ WKH WH[W� �DQG� EXW� $VN�
$UH WKHUH PRUH µDQGV¶ RU µEXWV¶" �� DQGV� � EXWV�
�� 3XSLOV UHDG .H\ 3KUDVHV DQG GR $FWLYLW\ �� &KHFN DQVZHUV� 3XSLOV PHPRULVH WKH
VHQWHQFHV DQG ZLWK D SDUWQHU WDNH WXUQV WR UHSHDW WKHP IURP PHPRU\�
1RWH KRZ ZHOO SXSLOV JXHVVHG PHDQLQJ RI ZRUGV DQG KRZ DFFXUDWHO\ WKH\ QDUUDWHG
HYHQWV DW WKH FDUQLYDO�
3RVW�OHVVRQ
�� 3XSLOV ORRN DW SKRWR RI GDQFHU RQ S��� IRU �� VHFRQGV� 3XSLOV FORVH ERRNV DQG
WKLQN DERXW ZKDW KDSSHQV DW WKH FDUQLYDO� :LWK D SDUWQHU WKH\ VD\ WKLQJV WKH\
UHPHPEHU DERXW WKH /RQGRQ FDUQLYDO� +RZ PDQ\ WKLQJV FDQ WKH\ UHPHPEHU"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� 0DS RI
&DULEEHDQ IURP
DQ DWODV RU
ZHEVLWH

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� VRPH SXSLOV
ZLOO QHHG VXSSRUW WR ILQG
DQVZHUV WR WKH WKUHH
TXHVWLRQV� :ULWH RQ
ERDUG� :KHUH" �D FLW\�
:KHQ" �D PRQWK�
:KDW"
�PDNH«SOD\«DQG GBB�
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
IRUP

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� 3XSLOV EUDLQVWRUP ZRUGV WKH\ UHPHPEHU DERXW WKH 1RWWLQJ +LOO FDUQLYDO� (OLFLW
µFHOHEUDWLRQ¶� µSDUDGH¶ DQG µFRVWXPH¶ LI WKH\ GRQ¶W VD\ WKHP�
/HVVRQ GHOLYHU\
�� :ULWH µDOVR¶ RQ ERDUG WKHQ VD\ DQG ZULWH RQ ERDUG� µ, KDYH D EURWKHU DQG , DOVR
KDYH D VLVWHU� ,¶P KDSS\ DQG ,¶P DOVR IXQQ\�¶ +HOS SXSLOV WR QRWLFH ZRUG RUGHU� 3XSLOV
GR S���� $FWLYLW\ �� 7KH\ FRPSDUH DQVZHUV ZLWK D SDUWQHU� &KHFN ZLWK ZKROH FODVV�
�� 3XSLOV GR $FWLYLW\ �� 8VH LW� 5HPLQG SXSLOV WKH\ XVHG D SODQ WR ZULWH D GHVFULSWLRQ
RI D WRZQ RU FLW\ LQ 8QLW �� ([SODLQ WKH\¶UH JRLQJ WR ZULWH D GHVFULSWLRQ RI D FHOHEUDWLRQ
RU VSHFLDO GD\� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� RI 7HDFKHU¶V %RRN�
�� 3XSLOV LQ SDLUV VZDS GHVFULSWLRQV DQG UHDG WKHP� +DQG RXW ZRUNVKHHW� 3XSLOV
FKHFN LI WKH GHVFULSWLRQ PHHWV WKH FULWHULD RQ WKH ZRUNVKHHW DQG GUDZ D VPLOH\ IDFH
QH[W WR HDFK LI LW GRHV� 3XSLOV UHWXUQ GHVFULSWLRQV DQG ZRUNVKHHW� 7KH\ QRZ PDNH
FKDQJHV EDVHG RQ WKH IHHGEDFN IURP WKHLU SDUWQHU�
�� &KRRVH SXSLOV WR UHDG GHVFULSWLRQV DORXG� 3UDLVH WKHLU HIIRUWV WKHQ SRLQW RXW WZR
WKLQJV WKH\ FDQ LPSURYH�
3RVW�OHVVRQ
�� :ULWH RQ ERDUG� µ'R \RX WKLQN \RXU GHVFULSWLRQ RI D FHOHEUDWLRQ LV EHWWHU WKDQ \RXU
GHVFULSWLRQ RI D WRZQ RU FLW\" :K\ RU ZK\ QRW"¶ 3XSLOV LQ VPDOO JURXSV WKLQN DERXW
WKH TXHVWLRQV WKHQ VD\ ZKDW WKH\ WKLQN�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS ��
:RUNVKHHW ZLWK
OLVW RI ILYH FULWHULD�
�� ZKHUH DQG
ZKHQ LW KDSSHQV�
�� ZKDW SHRSOH GR�
�� ZKDW SDUWQHU
XVXDOO\ GRHV� ��
KDV µDOVR¶ LQ
FRUUHFW SODFH� ��
VRPH DGMHFWLYHV�
7KHUH VKRXOG EH D
VSDFH IRU SXSLOV WR
GUDZ D VPLOH\
IDFH DIWHU HDFK�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH VWUDWHJ\ ��
2XWFRPHV

$W 6WHS �� ([SHFW VRPH
SXSLOV WR ZULWH RQO\ RQH
RU WZR WKLQJV WKDW
KDSSHQ GXULQJ WKH
FHOHEUDWLRQ RU VSHFLDO
GD\� H[SHFW RWKHUV WR
ZULWH PRUH
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ

�� 7DON DERXW ZKDW LV JRLQJ WR KDSSHQ WRPRUURZ� (YHU\ SXSLO SURYLGHV KLV�KHU
SUHGLFWLRQ �H�J� ,W LV JRLQJ WR UDLQ WRPRUURZ� 0\ PRWKHU LV JRLQJ WR WKH PDUNHW
WRPRUURZ��

/HVVRQ GHOLYHU\

�� 7HDFKHU JRHV WKURXJK ZLWK WKH FRYHU DQG WKH EOXUE ZLWK WKH SXSLOV DQG WHDFKHU
EUDLQVWRUP SXSLOV¶ LGHDV DERXW WKH ERRN�

�� 3XW SXSLOV LQWR VPDOOHU JURXS DQG HDFK JURXS GR D JURXS UHDGLQJ IURP SDJH � WR
SDJH ��

�� 7HDFKHU XVHV ZRUG FDUGV IURP WKH JXLGHERRN �SDJH ��� DQG SURYLGHV HDFK
JURXS ZLWK WKH ZRUG FDUGV�

�� 3XSLOV KDYH WR PDWFK WKH ZRUG FDUGV �FRQWDLQLQJ DFWLYLWLHV WKDW FDUULHG RXW E\ WKH
FKDUDFWHUV� ZLWK WKH FRUUHVSRQGLQJ FKDUDFWHUV LQ WKH VKRUW VWRU\ �H�J� <XNL ±
IO\LQJ LQ WKH SODQH��

�� &KHFN WKH DQVZHU DV D FODVV�
�� 7KHQ� JURXSV UHXVH WKH ZRUG FDUGV DQG GLYLGH WKHP LQWR WKH DFWLYLWLHV WKDW WKH\

OLNH DQG GLVOLNH�
�� (DFK SXSLO LQ WKH JURXS KDV WR FKRRVH WKH DFWLYLW\ WKDW KH�VKH OLNHV WKH PRVW DQG

WKH UHDVRQV ZK\ KH�VKH ZDQWV WR FKRRVH LW�
�� 8SRQ FRPSOHWLRQ� WKH\ VKDUH WKHLU UHDVRQV DPRQJ WKH JURXS PHPEHUV�

3RVW�OHVVRQ

��� 7HDFKHU SURYLGHV D SLHFH RI SDSHU IRU HDFK VLWWLQJ JURXS DQG HDFK SXSLO KDV WR
ZULWH ³, OLNH �DFWLYLW\� EHFDXVH «´

$QG 6RPHWKLQJ
:HLUG +DSSHQHG
E\
3DPHOD 5XVKE\

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 6KRUW 6WRULHV
�SDJH ���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU HQFRXUDJHV
SXSLOV WR FRPH XS ZLWK
PRUH WKDQ RQH UHDVRQ LI
SRVVLEOH�

�6WUDWHJ\ ��
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/DQJXDJH
$ZDUHQHVV
OHVVRQV VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ�
5HDGLQJ RU
:ULWLQJ�� 7HDFKHUV
FDQ XVH <HDU �
&RQWHQW DQG
/HDUQLQJ
6WDQGDUGV LQ
'6.3 FXUULFXOXP
GRFXPHQW�

/DQJXDJH
$ZDUHQHVV OHVVRQV
VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ� 5HDGLQJ
RU :ULWLQJ��
7HDFKHUV FDQ XVH
<HDU � &RQWHQW DQG
/HDUQLQJ 6WDQGDUGV
LQ '6.3 FXUULFXOXP
GRFXPHQW�

3UH�OHVVRQ
�� 5HYLHZ ODQJXDJH IURP 8QLW � ZLWK DQ DFWLYLW\ IURP OLVW RI SUH�OHVVRQ WDVNV�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLWLHV �� � DQG � LQGLYLGXDOO\� $IWHU HDFK DFWLYLW\ WKH\ FRPSDUH
DQVZHUV ZLWK D GLIIHUHQW SDUWQHU� &KHFN DQVZHUV DIWHU HDFK DFWLYLW\� $VN�:KLFK
DFWLYLW\ ZDV HDV\ DQG ZKLFK ZDV KDUG" :K\ ZDV $FWLYLW\ ����� HDV\�KDUG"
�� 3XSLOV LQ SDLUV GR $FWLYLW\ � WKHQ WDNH WXUQV WR DVN WKH TXHVWLRQV DQG VD\ DQVZHUV�
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ 7HDFKHU¶V
%RRN�
1RWH�
x 3ODQ IXUWKHU DFWLYLWLHV IRU WKLV XQLW WR GHYHORS ODQJXDJH VNLOOV DFFRUGLQJ WR \RXU

SXSLOV¶ QHHGV�
x <RX FDQ XVH LQIRUPDWLRQ DERXW \RXU SXSLOV¶ SHUIRUPDQFH ZKLFK \RX FROOHFWHG

XVLQJ IRUPDWLYH DVVHVVPHQW VWUDWHJLHV ZKLOH WHDFKLQJ WKLV XQLW�
x 7KH LQIRUPDWLRQ FRXOG LQFOXGH \RXU REVHUYDWLRQ RI SXSLOV LQWHUDFWLQJ LQ

FODVVURRP DFWLYLWLHV DQG WKHLU SHUIRUPDQFH LQ ZULWWHQ DFWLYLWLHV�
x 3ODQ DFWLYLWLHV ZKLFK IRFXV RQ ODQJXDJH SUDFWLFH LQ D PHDQLQJIXO� IXQ DQG

FRPPXQLFDWLYH ZD\�
3RVW�OHVVRQ
�� 
3XSLOV WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ FRPSOHWH VHOI�
DVVHVVPHQW ZRUNVKHHW�
�� &ROOHFW ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I WKHUH
DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ IXWXUH OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S� ��
S� ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�


3XSLOV ZLOO QHHG
VXSSRUW XQGHUVWDQGLQJ
DQG FRPSOHWLQJ WKH
VHOI�DVVHVVPHQW
ZRUNVKHHW� HVSHFLDOO\
DW WKH EHJLQQLQJ RI WKH
\HDU� 3XSLOV FDQ
FRPSOHWH LW LQ WKHLU RZQ
ODQJXDJH LI QHFHVVDU\�
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3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«WDON DERXW GDLO\ URXWLQHV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«XVH DGYHUEV RI IUHTXHQF\ WR GHVFULEH
GDLO\ URXWLQHV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«GHVFULEH D FHOHEUDWLRQ LQ P\ FRXQWU\ *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«SODQ DQG ZULWH D GHVFULSWLRQ RI D
VSHFLDO GD\

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� 6FLHQFH DQG
7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� 1RXQV� ZROI� RVWULFK�
VFRUSLRQ� UDW� RFWRSXV� 9HUE � SUHS�� ORRNV OLNH� VRXQGV OLNH
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� :ULWH µ:LOG OLIH¶ RQ ERDUG� ([SODLQ SXSLOV DUH JRLQJ WR OHDUQ DERXW ZLOG DQLPDOV
IURP DURXQG WKH ZRUOG� )ROORZ LQVWUXFWLRQV IRU 7KLQN� RQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV 7HDFKHU¶V %RRN S��� ([HUFLVH ��
$VN� :KDW GR \RX WKLQN ,' PHDQV" �LGHQWLILFDWLRQ�
�� ([SODLQ WKDW SXSLOV DUH JRLQJ WR UHDG .H\ 3KUDVHV XVHG ZKHQ JXHVVLQJ RU
LGHQWLI\LQJ VRPHWKLQJ� 6D\� ORRNV OLNH� VRXQGV OLNH� 3XSLOV UHSHDW� 7KH\ GR $FWLYLW\ ��
)ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� RI 7HDFKHU¶V %RRN� 3OD\ &'���� DJDLQ�
,Q SDLUV �$ DQG %�� SXSLOV FKRRVH HOHSKDQW� IURJ RU GRJ �QRW LGHQWLILHG IURP &'�� 7KH\
WDNH WXUQV WR PDNH LWV VRXQG RU GUDZ D SLFWXUH� 3DLUV XVH .H\ 3KUDVHV WR LGHQWLI\
SDUWQHU¶V DQLPDO� $ VD\V .H\ 3KUDVH �� % VD\V �� � RU �� DQG �� 7KHQ WKH\ VZDS�
&KRRVH SDLUV WR VD\ GLDORJXH DORXG�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([� ��
�� 6KRZ SKRWRV RI RVWULFK� EDW� HDJOH� VFRUSLRQ� UDW DQG RFWRSXV WR FKHFN PHDQLQJ RI
YRFDEXODU\ LQ $FWLYLW\ � ER[� 3XSLOV VKRXOG NQRZ� EDW� EHDU� FURFRGLOH� UDEELW� VQDNH�
VSLGHU� ZKDOH IURP SUHYLRXV OHYHOV� 3XSLOV LQ IRXU WHDPV GR $FWLYLW\ �� &'�����
)ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� RI 7HDFKHU¶V %RRN�
,I WLPH LV OLPLWHG� WHDPV FKRRVH WZR RU WKUHH SKRWRV WR LGHQWLI\� $VN�:KLFK DQLPDO
QDPHV DUH VLPLODU LQ 0DOD\" �SDQGD� JRULOOD�JRULOOD� JLUDIIH�]LUDIDK�
1RWH KRZ ZHOO SXSLOV OLVWHQ IRU VSHFLILF LQIRUPDWLRQ LQ WKH GLDORJXHV�
3RVW�OHVVRQ
�� 3OD\ D VFLHQFH VRUWLQJ JDPH� :ULWH µILVK¶� µELUG¶� µPDPPDO¶� µUHSWLOH¶� µLQVHFW¶ RQ
ERDUG� *LYH H[DPSOH RI HDFK� $VN�:KLFK ZRUGV DUH VLPLODU" �PDPDOLD� UHSWLOLD��
3XSLOV LQ VPDOO JURXSV FODVVLI\ DQLPDOV IURP $FWLYLW\ � DFFRUGLQJ WR FDWHJRU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �± �
S���±��

7HDFKHU¶V %RRN
S���±��

$W 6WHS �� 3KRWRV
RI DQ RVWULFK� EDW�
HDJOH� VFRUSLRQ�
UDW DQG RFWRSXV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� VRPH SXSLOV
PD\ QHHG WR OLVWHQ WR
WKH GLDORJXHV DJDLQ�
7KLV ZLOO DOVR KHOS WKHP
DW 6WHS ��
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ
�� 3XSLOV LQ SDLUV EUDLQVWRUP DQLPDOV IURP SUHYLRXV OHVVRQ� &DQ WKH\ UHPHPEHU ���
�� � �� DQLPDOV" 3XSLOV RSHQ ERRNV DQG FKHFN ZLWK DQLPDOV LQ $FWLYLW\ � S����
/HVVRQ GHOLYHU\
�� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� RI 7HDFKHU¶V %RRN� $VN�:KLFK DQLPDO
LV HDV\ WR LGHQWLI\" :KLFK LV GLIILFXOW" 3XSLOV LQGLFDWH ZLWK D VKRZ RI KDQGV�
�� 3XSLOV GR $FWLYLW\ �� 7KH\ JXHVV PHDQLQJ RI ODQG� ZLQJV DQG WDLO� 7KH\ VKRXOG
UHPHPEHU OLYH� ZDWHU DQG OHJV IURP SUHYLRXV OHYHOV� $VN�:KLFK DQLPDO LV LW"
�FURFRGLOH�:KDW W\SH RI DQLPDO LV LW" �UHSWLOH�
�� :ULWH TXHVWLRQ VWDUWHUV RQ ERDUG� 'RHV LW«" +DV LW JRW«" +RZ PDQ\«" ,V LW BBB�
HU WKDQ D � DQ«" :KDW FRORXU�VL]H «" 3XSLOV GR $FWLYLW\ �� 8VH ,W� )ROORZ
LQVWUXFWLRQV LQ IRU ([HUFLVH � RQ S��� LQ 7HDFKHU¶V %RRN� 7KH\ XVH TXHVWLRQ VWDUWHUV
DV VXSSRUW�
�� 'UDZ 9HQQ GLDJUDP RQ ERDUG ZLWK µZDWHU¶ DERYH ULJKW FLUFOH DQG µODQG¶ DERYH OHIW�
([SODLQ WKDW SXSLOV SXW DQLPDOV LQWR GLIIHUHQW JURXSV� ZDWHU� ODQG� RU ZDWHU DQG ODQG�
(OLFLW H[DPSOHV H�J� ZDWHU  ZKDOH� ODQG  JRULOOD� ERWK ZDWHU DQG ODQG  IURJ� +DQG
RXW ZRUNVKHHW WR SDLUV RI SXSLOV� ([SODLQ VFLHQFH ZRUGV DUH RIWHQ SXW LQ GLDJUDPV�
�� 3XSLOV GR µ)LQLVKHG"¶ &KHFN E\ DVNLQJ� 'R \RX DJUHH BBB OLYHV LQ ZDWHU�ODQG�ZDWHU
DQG ODQG"
1RWH SXSLOV ZKR GHVFULEH DQLPDOV DFFXUDWHO\ DQG WKRVH ZKR ILQG WKLV KDUG�
3RVW�OHVVRQ
�� 3XSLOV GUDZ D 9HQQ GLDJUDP ZLWK µIO\¶ DERYH OHIW FLUFOH DQG µVZLP¶ DERYH ULJKW� ,Q
SDLUV WKH\ FODVVLI\ DQLPDOV LQ WKUHH SDUWV RI WKH GLDJUDP� 7KH GLDJUDPV FDQ EH
GLVSOD\HG�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S� ��

$W 6WHS ��
:RUNVKHHW ZLWK
9HQQ GLDJUDP
ODUJH HQRXJK IRU
SXSLOV WR ZULWH
DQLPDO QDPHV LQ
ERWK FLUFOHV DQG LQ
LQWHUVHFWLRQ

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� VRPH SXSLOV
ZRQ¶W QHHG WR ORRN DW
WKH TXHVWLRQ VWDUWHUV RQ
ERDUG� $ IHZ SXSLOV
PD\ QHHG WKH VWDUWHUV
ZULWWHQ RQ SDSHU WR
KDYH EHVLGH WKHP�
7KH\ FDQ WKHQ UHIHU WR
WKHP PRUH HDVLO\� 7KLV
DOVR PDNHV WKH WDVN
TXLFNHU WR GR�
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� (QYLURQPHQWDO
6XVWDLQDELOLW\
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XJOLHVW� UDUHVW� PRVW EHDXWLIXO� FRPPRQ� LQWHUHVWLQJ� FRORXUIXO

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

0DLQ 6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

3UH�OHVVRQ
�� 8VH 3UH�OHVVRQ 7DVN �� $%&V� DQG DGDSW E\ XVLQJ DQLPDO QDPHV�
/HVVRQ GHOLYHU\
�� 3XSLOV GR 7KLQN� DW WRS RI S���� $VN� ,V WKHUH DQRWKHU DQLPDO \RX WKLQN LV XJO\"
$FFHSW /� DQG WUDQVODWH�
�� :ULWH RQ ERDUG� SURWHFW� VSHFLHV� EHFRPH H[WLQFW� GDQJHU� KHOS� UDUH� 3XSLOV XVH
GLFWLRQDULHV RU H[SODLQ WKH PHDQLQJV� 7KH\ IROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN
S��� ([HUFLVH ��
&&(� (QYLURQPHQWDO 6XVWDLQDELOLW\ ± $VN SXSLOV ZK\ LW LV LPSRUWDQW WR SURWHFW DQLPDO
VSHFLHV
�� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� LQ 7HDFKHU¶V %RN�
�� 3XSLOV GR $FWLYLW\ �� 7KH\ JXHVV PHDQLQJV RI ZRUGV LQ EOXH IURP WKH FRQWH[W� DQG
WKHQ FKHFN ZLWK D SDUWQHU� ,I WKHUH DUH DQ\ ZRUGV WKH\ DUH XQVXUH RI� WKH\ FDQ XVH D
GLFWLRQDU\ RU RWKHU UHVRXUFH� 3XSLOV QRZ XVH GLFWLRQDULHV WR FKHFN µFRPPRQ¶ DQG
µGXOO¶� $VN�:KLFK ZRUG LQ EOXH LV WKH RSSRVLWH RI GXOO" �FRORXUIXO�� $OVR� FKHFN WKH\
UHPHPEHU WKH PHDQLQJ RI� µUDUH¶ �IURP $FWLYLW\ ���
�� 3XSLOV UHDG WH[W DJDLQ DQG VD\ WKH WZR ZRUGV WKDW FRPH EHIRUH EHDXWLIXO�
LQWHUHVWLQJ� FRPPRQ DQG FRORXUIXO �WKH PRVW�� 7KH\ ILQG WKH ZRUG EHIRUH XJOLHVW�
UDUHVW� ELJJHVW� ZHLUGHVW �WKH�� $VN SXSLOV LI WKH\ HQMR\HG UHDGLQJ WKH WH[W DQG ZK\�
1RWH KRZ ZHOO SXSLOV FDQ JXHVV PHDQLQJV RI ZRUGV IURP FOXHV LQ WKH WH[W�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV DJUHH RQ WKH WKUHH PRVW EHDXWLIXO DQG WKH WKUHH PRVW
FRORXUIXO DQLPDOV WKH\ NQRZ� 'R SXSLOV NQRZ LI DQ\ RI WKH DQLPDOV DUH LQ GDQJHU RI
H[WLQFWLRQ"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S� ��

7HDFKHU¶V %RRN
S� ��

$W 6WHSV � DQG ��
,I SRVVLEOH�
GLFWLRQDULHV IRU
HDFK SXSLO RU SDLUV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 6RPH SXSLOV
PD\ QHHG KHOS WR ORRN
XS GLFWLRQDULHV DQG
XQGHUVWDQG PHDQLQJV
LQ (QJOLVK� ,I SRVVLEOH�
XVH ELOLQJXDO
GLFWLRQDULHV�
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� &RPSDUDWLYH DQG
6XSHUODWLYH DGMHFWLYHV� H�J� ZHLUGHU� ZHLUGHVW� UDUHU� UDUHVW
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� 3XSLOV EUDLQVWRUP DGMHFWLYHV WR GHVFULEH DQLPDOV WKHQ GR :DUP�XS� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� :DUP�XS�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S��� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S��� RI 7HDFKHU¶V
%RRN�
�� 3XSLOV ORRN DW WH[W RQ S��� DJDLQ DQG GR $FWLYLW\ �� 7KH\ FRPSDUH DQVZHUV ZLWK D
SDUWQHU� &KHFN DQVZHUV� +RZ TXLFNO\ GLG SXSLOV ILQG WKH ZRUGV"
�� 6KRZ PDS RI &DQDGD RQ ERDUG� 3RLQW RXW WKH 5RFN\ 0RXQWDLQV� ([SODLQ WKHUH DUH
PDQ\ YHU\ ELJ 1DWLRQDO 3DUNV ZLWK ORWV RI ZLOG DQLPDOV LQ WKH PRXQWDLQV�
:ULWH RQ ERDUG� µKRW¶� µFROG¶� µKLJK¶� µJRRG¶� µEHDXWLIXO¶� µLQWHUHVWLQJ¶� 3XSLOV GR $FWLYLW\
�� &KRRVH SXSLOV WR JR WR ERDUG DQG ZULWH WKH VXSHUODWLYH RI WKH DGMHFWLYHV� +HOS
SXSLOV WR QRWLFH GRXEOH µW¶ LQ µKRWWHVW¶� :ULWH µELJ¶ RQ ERDUG� $VN� +RZ GR \RX VSHOO
ELJJHVW"
�� 3XSLOV GR $FWLYLW\ �� 5HDG VWXG\ VWUDWHJ\ DORXG WR ZKROH FODVV� 3XSLOV ZULWH
VHQWHQFHV ZLWK VXSHUODWLYH IRUPV XVLQJ ZRUGV LQ ERWK ER[HV� 7KH\ FRPSDUH ZLWK D
SDUWQHU� &KRRVH SXSLOV WR UHDG VHQWHQFHV WR ZKROH FODVV�
&&(� &UHDWLYLW\ DQG ,QQRYDWLRQ ± SXSLOV GHYHORS FUHDWLYH FRJQLWLYH VNLOOV �+276�
ZKHQ WKH\ WKLQN RI DQG SURGXFH WKHLU RZQ LGHDV�
1RWH SXSLOV ZKR DUH VORZ DW ZULWLQJ VHQWHQFHV ZLWK VXSHUODWLYH DGMHFWLYHV�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV ZULWH WKUHH RU IRXU VHQWHQFHV DERXW 0DOD\VLD XVLQJ
VXSHUODWLYH DGMHFWLYHV DQG LGHDV IURP WH[W DERXW &DQDGD�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S��� �WH[W RQ S���
IRU $FWLYLW\ � S����

7HDFKHU¶V %RRN
S���

$W 6WHS �� $ PDS
RI &DQDGD

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH VWUDWHJ\ �� 7LPH

$W 6WHSV � DQG �� 6RPH
SXSLOV ZLOO QHHG PRUH
WLPH WR ZULWH VHQWHQFHV�
0RUH SURILFLHQW SXSLOV
ZLOO EH DEOH WR ZULWH DQ
DGGLWLRQDO � RU � PRUH
VHQWHQFHV�
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723,&� $QG 6RPHWKLQJ :HLUG +DSSHQHG &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 7UXH DQG IDOVH
VWDWHPHQWV

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

/DQJXDJH $UWV

���
([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���
8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/DQJXDJH $UWV

�����
5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����
8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ

�� 7HDFKHU UHDGV D VHQWHQFH DQG SXSLOV KDYH WR VLW GRZQ LI WKH VHQWHQFH LV IDOVH
DQG VWDQG XS LI WKH VHQWHQFH LV FRUUHFW �H�J� <XNL ZDV SOD\LQJ EDVNHWEDOO ±
)DOVH�� >3UH�/HVVRQ 7DVN � ± 6LW GRZQ 6WDQG XS@

/HVVRQ GHOLYHU\

�� 3XSLOV DUH SXW LQ SDLUV DQG JLYHQ D VHW RI VWDWHPHQWV�
�� 3XSLOV ZLOO JXHVV ZKHWKHU WKH VWDWHPHQWV DUH WUXH RU IDOVH E\ ZULWLQJ 7 RU ) DW

WKH HQG RI HDFK VWDWHPHQW�
�� 7HDFKHU LQVWUXFWV SDLUV WR UHDG &KDSWHU � DQG &KDSWHU � RI WKH ERRN DQG WKH\

QHHG WR YHULI\ WKHLU JXHVVHV�
�� 8SRQ FRPSOHWLRQ� WHDFKHU LQIRUPV SXSLOV WKDW WKH\ QHHG WR FKRRVH DQ\

VWDWHPHQWV WR EH DFWHG RXW LQ IURQW�
�� 3DLUV DFW RXW WKHLU FKRVHQ VWDWHPHQW DQG RWKHUV ZLOO JXHVV ZKHWKHU LW LV WUXH RU

IDOVH �PDNH VXUH PRVW RI WKH SDLUV KDYH WKH RSSRUWXQLWLHV WR DFW RXW��

3RVW�OHVVRQ

�� 3XSLOV UHZULWH WKH IDOVH VWDWHPHQWV WR EHFRPH WUXH VWDWHPHQWV�

$QG 6RPHWKLQJ
:HLUG +DSSHQHG
E\
3DPHOD 5XVKE\

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 6KRUW 6WRULHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU JLYHV
RSSRUWXQLW\ IRU HDFK
SDLU WR FKRRVH HLWKHU WR
DFW RXW RU UHDG WKH
VWDWHPHQWV�

�6WUDWHJ\ ��
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\

/$1*8$*(�*5$00$5 )2&86� 4XHVWLRQV� 'R \RX ZDQW
WR«" ,V LW �DGMHFWLYH�" :KHUH DUH \RX QRZ" +RZ DUH \RX"

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW WKH PDLQ
LGHD RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� 6HH 3UH�OHVVRQ 7DVN �� 3UHGLFW WKH &RQWHQW� 8VH SKRWR RQ 6WXGHQW¶V %RRN S��� WR
GR WKH WDVN� $OVR DVN�:KHUH LV +ROO\"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� 7KH\ FRPSDUH SUHGLFWLRQV LQ 6WHS � ZLWK LQIRUPDWLRQ
LQ WKH GLDORJXH� $VN�:KLFK ZRUG LQ EOXH LV DOPRVW WKH VDPH LQ (QJOLVK DQG LQ
0DOD\" �DTXDULXP�DNXDULXP��:KDW LV GLIIHUHQW" �IRFXV RQ VSHOOLQJ DQG
SURQXQFLDWLRQ�� &KHFN SXSLOV¶ DQVZHU DERXW WKH DQLPDO +ROO\ OLNHV EHVW�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV IRU ([HUFLVH � RQ S���� RI
7HDFKHU¶V %RRN�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ S����
RI 7HDFKHU¶V %RRN� 7R FKHFN XQGHUVWDQGLQJ� VD\ VRPH WUXH�IDOVH VHQWHQFHV H�J�
$QQD DQG 6WHYH DUH LQ DQ DTXDULXP� �)� 6WHYH LV ZLWK D IULHQG� �7� $QQD VD\V VHH
\RX ODWHU� �)� 3XSLOV SUDFWLVH WKH GLDORJXH� &KRRVH SDLUV WR UHSHDW GLDORJXH WR ZKROH
FODVV�
�� 3XSLOV ZLWK D GLIIHUHQW SDUWQHU GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV IRU ([HUFLVH � RQ
S���� RI 7HDFKHU¶V %RRN�
&&(� &UHDWLYLW\ ± 3XSLOV JHQHUDWH WKHLU RZQ LGHDV WR FUHDWH D GLDORJXH VR WKH\
GHYHORS +276�
1RWH KRZ ZHOO SXSLOV OLVWHQ WR WKH GLDORJXHV DQG XQGHUVWDQG WKHP� 1RWH DOVR KRZ
IOXHQW DQG DFFXUDWH SDLUV DUH ZKHQ VD\LQJ WKHLU GLDORJXHV�
3RVW�OHVVRQ
�� :ULWH RQ ERDUG µDTXDULXP¶ DQG µVNDWHERDUG SDUN¶� 3XSLOV LQ VPDOO JURXSV VD\ LI
WKH\ OLNH JRLQJ WR WKHVH SODFHV DQG JLYH D UHDVRQ IRU WKHLU DQVZHU� 7KH\ VD\ RWKHU
SODFHV WKH\ OLNH JRLQJ WR ZLWK IULHQGV RU IDPLO\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� 0RUH
SURILFLHQW SXSLOV FDQ
PDNH XS WKHLU RZQ
GLDORJXH� OHVV SURILFLHQW
SXSLOV FKRRVH IURP WKH
ZRUGV SURYLGHG LQ WKH
ER[
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� 6FLHQFH DQG
7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� 0RGDO DX[LOLDU\ YHUEV�
FDQ �SRVLWLYH XVH� FDQ¶W �QHJDWLYH XVH� IRU DELOLW\

&217(17
67$1'$5'

/($51,1*
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5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

3UH�OHVVRQ
�� %UDLQVWRUP IDVW�UXQQLQJ DQG VORZ�PRYLQJ DQLPDOV� :ULWH RQ ERDUG LQ WZR FROXPQV�
$VN�:KLFK LV WKH IDVWHVW ODQG DQLPDO" �FKHHWDK�:KLFK LV WKH VORZHVW ODQG DQLPDO"
�VORWK� 6KRZ SKRWRV RI D FKHHWDK DQG D VORWK�
/HVVRQ GHOLYHU\
�� 5HDG DORXG LQWURGXFWLRQ WR $QLPDO VNLOOV TXL]� 3XSLOV LQ SDLUV GR $FWLYLW\ �� &'�����
5HDG YHUEV LQ ER[ DORXG EXW QRW µNLOO¶ DQG µVXUYLYH¶� 3XSLOV PLPH DFWLRQV� 3UH�WHDFK
µNLOO¶ DQG µVXUYLYH¶ DQG UHODWH WR DQLPDOV� 3XSLOV UHDG TXL] TXHVWLRQV DQG FRPSOHWH
JDSV ZLWK WKH YHUEV� 3OD\ &'���� DJDLQ� 3XSLOV OLVWHQ WR TXHVWLRQV DQG FKHFN
DQVZHUV� $VN� +RZ PDQ\ RI WKH YHUEV DUH FRUUHFW"
� :ULWH RQ ERDUG µGLVWDQFH¶� µJURXQG¶� µLQWHOOLJHQW¶� 3XSLOV XVH WKHLU GLFWLRQDULHV WR
FKHFN PHDQLQJ� 3XSLOV ZLWK VDPH SDUWQHU GR $FWLYLW\ �� &'����� 'RQ¶W FKHFN SXSLOV¶
DQVZHUV WR TXL] DW WKLV VWHS� $VN LQVWHDG�:KLFK DQLPDO FDQ KHDU ZLWK WKHLU HDUV DQG
IHHW" �HOHSKDQW�:KLFK ELUG LV WDOO� KHDY\ DQG FDQ¶W IO\" �RVWULFK�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $VN�:KLFK DQLPDO GR \RX WKLQN LV WKH PRVW LQWHUHVWLQJ" :KDW FDQ LW GR"
,V WKHUH VRPHWKLQJ LW FDQ¶W GR"
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $VN� 7KLQN DERXW WKH DQLPDOV LQ WKH SRGFDVW� :KLFK DQLPDO ZRXOG \RX
OLNH WR ILQG RXW PRUH LQIRUPDWLRQ DERXW" :KDW LQIRUPDWLRQ ZRXOG \RX OLNH WR ILQG RXW"
1RWH KRZ ZHOO SXSLOV XQGHUVWRRG WKH TXHVWLRQV LQ WKH TXL] DQG SRGFDVW�
3RVW�OHVVRQ
�� 6HH TXHVWLRQ GLFWDWLRQ LQ 7HDFKHU¶V %RRN 2SWLRQDO DFWLYLW\� /LVWHQLQJ� S����

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���
7HDFKHU¶V %RRN
S� ��

$W 6WHS �� 3KRWRV
RI D FKHHWDK DQG
D VORWK

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHSV � DQG �
SURYLGH SRVLWLYH
FRPPHQWV WR SXSLOV
ZKR ILQG OLVWHQLQJ WR
TXHVWLRQV LQ ORQJHU
WH[WV KDUG� $W 6WHS �
VRPH SXSLOV PD\ QHHG
WR KHDU &'���� WZLFH�
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� 6FLHQFH DQG
7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� 9HUEV� H�J� FRPPXQLFDWH�
VXUYLYH� NLOO� JURZ

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
IRUP

0DLQ 6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV VD\ D VHQWHQFH HDFK DERXW ZKDW DQLPDOV FDQ DQG FDQ¶W GR�
&KRRVH VRPH VHQWHQFHV WR ZULWH RQ ERDUG� +RZ PDQ\ DQLPDO VNLOOV FDQ SXSLOV
UHPHPEHU IURP SUHYLRXV OHVVRQ" $OVR DVN�:KLFK DQLPDOV FDQ FRPPXQLFDWH ZLWK
HDFK RWKHU" :KLFK DQLPDO FDQ VXUYLYH ZLWKRXW ZDWHU IRU VL[ PRQWKV"
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH ,W� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 7KH\ XVH LQIRUPDWLRQ LQ FRXUVH ERRN DQG SULRU NQRZOHGJH� &KHFN
SRVVLEOH DQVZHUV H�J�
�� 2VWULFK �$FWLYLW\ �� �� 6QDNH �$FWLYLW\ �� �� )URJ �$FWLYLW\ �� �� 6FRUSLRQ �$FWLYLW\ ��
�� &DPHO �$FWLYLW\ �� �� 6SLGHU �$FWLYLW\ ��
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� $VN� +RZ GR \RX WKLQN D SDUURW VSHDNV" $QG D
VQDNH" 3XSLOV PDNH SDUURW DQG VQDNH VRXQGV� &KRRVH SXSLOV WR VD\ WKH GLDORJXH
PDNLQJ VRXQGV RI SDUURW DQG D VQDNH�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV 7HDFKHU¶V %RRN S��� ([HUFLVH ��
1RWH KRZ ZHOO SXSLOV FRPPXQLFDWH WKHLU NQRZOHGJH RI DQLPDOV LQ (QJOLVK�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV ZULWH WZR RU WKUHH PRUH TXHVWLRQV DERXW DQLPDO VNLOOV� 7KH\
KDQG WR DQRWKHU JURXS WR DQVZHU�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S� �� DQG ��

5XOHUV WR PHDVXUH
VL]H RI FRXUVH
ERRN ZKHQ FORVHG
���FP [ ��FP�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� 0RUH
SURILFLHQW SXSLOV DUH
OLNHO\ WR EH DEOH WR
DQVZHU � DQG �
EHFDXVH WKH DQLPDOV
DUH PHQWLRQHG LQ
SUHYLRXV OHVVRQV DQG
WKH\ PD\ NQRZ DERXW
WKHP LQ WKH /�� /HVV
SURILFLHQW SXSLOV PD\
ILQG LW GLIILFXOW WR
UHPHPEHU WKH
LQIRUPDWLRQ DQG KRZ WR
H[SUHVV LW�



3ULPDU\ <HDU � 6FKHPH RI :RUN ��

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B

B /(6621� �� �5HDGLQJ ��� 0$,1 6.,// )2&86� 5HDGLQJ 7+(0(� :RUOG RI .QRZOHGJH

723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� (QYLURQPHQWDO
6XVWDLQDELOLW\
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ DW WRS RI S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V
%RRN S��� 7KLQN�
/HVVRQ GHOLYHU\
�� 6KRZ PDS RI WKH 3KLOLSSLQHV RQ ERDUG� 7HOO SXSLOV WKHUH DUH PRUH WKDQ �����
LVODQGV LQ WKH 3KLOLSSLQHV� 0DQ\ KDYH UDLQ IRUHVWV� 3UH�WHDFK� DGRSW� ZHLJK�
)RXQGDWLRQ� 3XSLOV GR S��� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� $IWHU UHDGLQJ WH[W DJDLQ� SXSLOV LQ SDLUV DQVZHU WZR TXHVWLRQV�
3XSLOV QHHG WR ILQG D VHQWHQFH IURP WKH WH[W IRU WKHLU DQVZHUV� &KHFN DQVZHUV� $VN�
:KLFK SDUDJUDSK KDV WKH DQVZHUV" �� :KDW LV LW"�
�� ([SODLQ WKHUH DUH ZD\V WR GHVFULEH DQLPDOV LQ GDQJHU� 3XSLOV ORRN DW $FWLYLW\ ��
5HDG .H\ 3KUDVHV DORXG RQH E\ RQH� *LYH SXSLOV WLPH WR ILQG ZRUGV LQ WKH WH[W WR
FRPSOHWH HDFK SKUDVH�
�� :ULWH RQ ERDUG� VXFK DV� OLNH� IRU H[DPSOH� 6D\ DORXG DQG SXSLOV UHSHDW� 3XSLOV GR
$FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ � WKHQ FRPSDUH DQVZHUV ZLWK D SDUWQHU� &KRRVH SDLUV WR UHDG
GHVFULSWLRQV WR ZKROH FODVV� $VN DIWHU HDFK SDLU VD\V WKH VHQWHQFHV� 'R WKH\ KDYH
DQ H[DPSOH" +RZ GR \RX NQRZ" �VHQWHQFHV KDYH ± VXFK DV� OLNH� IRU H[DPSOH�
1RWH SXSLOV ZKR UHDG DQG XQGHUVWDQG LQIRUPDWLRQ LQ WKH OHDIOHW ZHOO DQG WKRVH ZKR
QHHG PRUH WLPH DQG VXSSRUW�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ QHZ YRFDEXODU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
S���

$FWLYLWLHV �±�

7HDFKHU¶V %RRN
S���

$W 6WHS �� 0DS RI
3KLOLSSLQHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��7LPH

$W 6WHSV � DQG �� 6RPH
SXSLOV ZLOO QHHG PRUH
WLPH WR UHDG WKH WH[W
WKHQ WR ILQG DQG
XQGHUVWDQG VSHFLILF
LQIRUPDWLRQ� )DVW
ILQLVKHUV FDQ WKLQN RI
UHDVRQV ZK\ IDUPLQJ LV
D SUREOHP IRU HDJOHV�
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/$1*8$*(�*5$00$5 )2&86 &RPSDUDWLYH DQG
VXSHUODWLYH DGMHFWLYHV� 0RGDO DX[LOLDU\ YHUEV� FDQ DQG FDQ¶W
IRU DELOLW\� VXFK DV� IRU H[DPSOH� OLNH
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ ���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µVXFK DV¶� µOLNH¶� µIRU H[DPSOH¶� ,Q SDLUV� SXSLOV VD\ D VHQWHQFH
DERXW D ODQG RU VHD DQLPDO ZLWK H[DPSOH RI ZKDW WKH DQLPDO FDQ RU FDQ¶W GR�
/HVVRQ GHOLYHU\
�� ([SODLQ WKDW SXSLOV DUH JRLQJ WR ZULWH D OHDIOHW DERXW D 0DOD\VLDQ DQLPDO LQ GDQJHU�
+DQG RXW LQIRUPDWLRQ RU VKRZ RQ ERDUG IDFWV DERXW DQ HQGDQJHUHG ORFDO VSHFLHV
H�J� 0DOD\DQ WLJHU RU WXUWOH�
3XSLOV LQ SDLUV UHDG :ULWLQJ *XLGH % DQG PDNH QRWHV IRU TXHVWLRQV �� �� � DQG ��
6D\ \RX ZLOO KHOS WKHP ZLWK TXHVWLRQ � ± ZKHUH WKH\ FDQ ILQG LQIRUPDWLRQ�
�� 3XSLOV UHDG $FWLYLW\ �� :ULWLQJ *XLGH &� 7KH\ XVH 3KLOLSSLQH HDJOH WH[W DV D PRGHO
DQG GHFLGH RQ LQIRUPDWLRQ IRU 3DUDJUDSK �� DQG WKHQ WZR VHQWHQFHV IRU 3DUDJUDSK ��
3URYLGH RQH RU WZR ZHEVLWHV IRU SXSLOV WR LQFOXGH LQ 3DUDJUDSK ��
�� 3XSLOV UHDG '� ([SODLQ SXSLOV DOVR XVH WKLV ODQJXDJH LQ WKHLU OHDIOHW�
�� 3XSLOV ZULWH OHDIOHW� 7KH\ UHDG DQG FKHFN WH[W DQG GUDZ D VPLOH\ IDFH - IRU�
�� 4XHVWLRQ KHDGLQJV �� LQIRUPDWLRQ DERXW DQLPDO �� WKH SUREOHP �� KRZ WR KHOS
DQLPDO �� DGMHFWLYHV ZLWK �HU�PRUH� �HVW�PRVW� �� H[DPSOH �� FDQ DQG FDQ¶W� )LQG RXW
KRZ PDQ\ SXSLOV JRW � VPLOH\ IDFHV RU PRUH WKDQ �"
1RWH SXSLOV ZKR QHHG VXSSRUW WKURXJKRXW WKH ZULWLQJ SURFHVV�
3RVW�OHVVRQ
�� 3XSLOV GUDZ DQG ODEHO WKH DQLPDO RQ OHDIOHW� 7KH\ ZULWH� +HOS XV WR SURWHFW WKH BBB�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �

3URYLGH
LQIRUPDWLRQ DERXW
0DOD\DQ WLJHU RU
WXUWOH IURP
ZHEVLWHV� 3XSLOV
QHHG WR NQRZ�
ZKHUH DQLPDO
OLYHV� KRZ UDUH LW
LV� ZK\ LQ GDQJHU�
KRZ WR SURWHFW LW�
ZKHUH WR ILQG
LQIRUPDWLRQ DERXW
LW H�J� ::)
0DOD\VLD�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 0DNH VXUH
WKH SDLUV DUH PL[HG�
DELOLW\ VR WKRVH ZKR DUH
OHVV SURILFLHQW FDQ IHHO
PRUH FRQILGHQW ZKHQ
PDNLQJ QRWHV DERXW WKH
DQLPDO

6HH 6WUDWHJ\ ��
)HHGEDFN�

6RPH SXSLOV ZLOO QHHG
SRVLWLYH IHHGEDFN
WKURXJKRXW WKH SURFHVV
RI SURGXFLQJ D SODQ DQG
WKHQ ZULWLQJ WKH OHDIOHW�
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ

�� 7HDFKHU SURYLGHV OLQHV IRU SXSLOV WR JXHVV WKH ZRUGV E\ JLYLQJ OHWWHUV IRU WHDFKHU
WR YHULI\ ZKHWKHU WKH OHWWHU LV SUHVHQW LQ WKH ZRUG �IRFXV ZRUG� SL]]D� LFH FUHDP�
GLQRVDXU�� >3UH�/HVVRQ 7DVN � ± %HDW WKH WHDFKHU@

/HVVRQ GHOLYHU\

�� 7HDFKHU SXWV SXSLOV LQWR VPDOOHU JURXSV DQG LQIRUPV SXSLOV WR UHDG &KDSWHU �
�SDJH �� ± ��� WRJHWKHU�

�� (DFK JURXS KDV WR GUDZ -RHO¶V -HOO\ %DE\ LFH FUHDP EDVHG RQ GHWDLOV �WKH LFH
FUHDP KDV -HOO\ %DE\� IURP WKH VWRU\�

�� 7KHQ� WHDFKHU DVNV WKH SXSLOV WR GUDZ WKH GLQRVDXUV WKDW -RHO KDG LPDJLQHG�
�� ,Q SDLUV� HDFK SDLU KDV WR FRPH XS ZLWK WKH GLIIHUHQW YHUVLRQ RI LFH FUHDP DQG

GLQRVDXU DFFRUGLQJ WR WKHLU FUHDWLYLW\�
�� 7KHQ� DVN WKHP WR GHVFULEH WKHLU FUHDWLRQ� WKH LFH FUHDP DQG GLQRVDXUV E\ XVLQJ

VLPSOH VHQWHQFHV �H�J� WKH LFH FUHDP LV « WKH LFH FUHDP KDV« WKH GLQRVDXU
LV « WKH GLQRVDXU KDV «��

3RVW�OHVVRQ

�� 6KRXW RXW WLPH ± SXSLOV SURYLGH WKHLU SUHGLFWLRQV RQ ZKDW ZLOO KDSSHQHG WR -RHO
ZKHQ WKH GLQRVDXUV PHHW -RHO �H�J� UHDFWLRQV� ZKDW WR GR� KRZ WR DFW��

$QG 6RPHWKLQJ
:HLUG +DSSHQHG
E\
3DPHOD 5XVKE\

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 6KRUW 6WRULHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

,Q WHUPV RI WKH
GHVFULSWLRQV RI WKH
GUDZQ LWHPV WHDFKHU
DFFHSWV ZRUGV� SKDVHV
RU IXOO VHQWHQFHV�

�6WUDWHJ\ ��
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� $VNLQJ IRU SHUPLVVLRQ� ,V
LW RN LI«" &DQ , � ZH«" *LYLQJ SHUPLVVLRQ� <HV� RI FRXUVH�
5HIXVLQJ SHUPLVVLRQ� ,¶P VRUU\� EXW«1R� ,¶P DIUDLG \RX FDQ¶W�
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

3UH�OHVVRQ
�� 'R 3UH�OHVVRQ 7DVN �� ,¶P *RLQJ 7R��� ([SODLQ JRDOV RI WKH OHVVRQ DUH IRU
GHYHORSLQJ VSHDNLQJ DQG OLVWHQLQJ VNLOOV�
/HVVRQ GHOLYHU\
�� 3XSLOV GR 7KLQN� IURP WRS RI S���� )ROORZ LQVWUXFWLRQV IURP 7HDFKHU¶V %RRN S����
3XSLOV ORRN DW SKRWR DQG VD\ ZKHUH WKH\ WKLQN WKH JLUO DQG KHU GDG DUH�
��3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 3XSLOV OLVWHQ WR GLDORJXH DJDLQ� ,Q SDLUV� WKH\ UHSHDW LW ZLWK VDPH
LQWRQDWLRQ DV RQ &'� &KRRVH SDLUV WR UHDG GLDORJXH DORXG� $VN� ,V WKH LQWRQDWLRQ WKH
VDPH DV WKH GDG DQG JLUO"
�� 3XSLOV GR $FWLYLW\ �� &KHFN DQVZHUV� 3XSLOV SUDFWLVH GLDORJXH LQ SDLUV� &KRRVH
GLIIHUHQW SDLUV WR UHDG LW DORXG� $VN� ,V WKHLU LQWRQDWLRQ JRRG"
�� 5HDG .H\ 3KUDVHV DORXG� ([SODLQ WKDW UHTXHVWLQJ LV WKH VDPH DV DVNLQJ� UHIXVLQJ
PHDQV VD\LQJ QR� 6D\ LW¶V LPSRUWDQW WR EH SROLWH ZKHQ VD\LQJ QR� 3XSLOV GR $FWLYLW\
�� )ROORZ LQVWUXFWLRQV S��� ([HUFLVH � 7HDFKHU¶V %RRN�
&&(� 9DOXHV ± $VN�:K\ LV LW LPSRUWDQW WR EH SROLWH ZKHQ ZH UHIXVH SHUPLVVLRQ"
�� 3XSLOV ZLWK D GLIIHUHQW SDUWQHU GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV 7HDFKHU¶V %RRN
S��� ([HUFLVH ��
1RWH SXSLOV ZKR DUH FRQILGHQW LQWHUDFWLQJ LQ SDLUV DQG WKRVH ZKR DUH OHVV VXUH�
3RVW�OHVVRQ
�� )LQG RXW LI SXSLOV PHW WKHLU JRDOV IRU VSHDNLQJ DQG OLVWHQLQJ VNLOOV LQ 6WHS �� $VN�
$UH \RX UHDOO\ KDSS\�KDSS\�TXLWH KDSS\ DERXW \RXU VSHDNLQJ VNLOOV LQ WKLV OHVVRQ"
5HSHDW IRU OLVWHQLQJ VNLOOV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S� ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHSV � DQG �� 6RPH
SXSLOV PD\ QHHG PRUH
VXSSRUW WR XQGHUVWDQG
LQVWUXFWLRQV� 5HSHDW
VWHSV VORZO\ DQG
HQFRXUDJH SXSLOV WR VD\
WKHLU OLQHV LQ WKH
GLDORJXHV PRUH WKDQ
RQFH�
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0DLQ 6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
VRXQGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

0DLQ 6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ �����

5HDG DQG HQMR\ $�
ILFWLRQ� QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

3UH�OHVVRQ
�� 6HH 3UH�OHVVRQ 7DVN �� $%&V� :ULWH DQLPDOV RQ ERDUG� 6D\ OHWWHUV ZKLFK VHYHUDO
DQLPDOV KDYH DW VWDUW RI ZRUGV H�J� V�E�F�
/HVVRQ GHOLYHU\
�� 3XSLOV GR 6WXGHQW¶V %RRN S��� $FWLYLW\ �� 7KH\ FRPSDUH VSHOOLQJ ZLWK D SDUWQHU�
$VN�:KLFK WZR OHWWHUV DUH WKH VDPH LQ EHDU DQG HDJOH" 'R WKH\ VRXQG WKH VDPH"
'UDZ D SHDFK DQG SHDU RQ ERDUG� (OLFLW ZRUGV� $VN�:KLFK IUXLW DQG ZKLFK DQLPDO
KDYH WKH VDPH HD VRXQG" �EHDU�SHDU� HDJOH�SHDFK�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� &KHFN DQVZHUV� 3XSLOV ILQG WKUHH ZRUGV ZLWK HD LQ
WKHP� �KHDU�KHDY\�HDUV� :ULWH RQ ERDUG� µSHDU¶� µSHDFK¶� µKHDU¶� µKHDY\¶� µHDU¶� $VN�
:KLFK WZR ZRUGV KDYH WKH VDPH HD VRXQG" �KHDU� HDU� 3RLQW WR ZRUGV LQ UDQGRP
RUGHU DQG SXSLOV UHSHDW WKHP� $VN� +RZ PDQ\ ZD\V FDQ ZH SURQRXQFH HD" ���
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN� ,V
LW HDVLHU WR UHDG LQIRUPDWLRQ DERXW DQLPDOV LQ D WDEOH RU LQ D WH[W" :K\"
3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
$VN�:KLFK WZR ZRUGV KDYH HD LQ WKHP" 'R WKH\ VRXQG WKH VDPH" �HDVW� HDW ± \HV�
1RWH SXSLOV ZKR UHFRJQLVH DQG UHSURGXFH GLIIHUHQW HD VRXQGV ZHOO DQG WKRVH ZKR
QHHG KHOS ZLWK SURQXQFLDWLRQ�
3RVW�OHVVRQ
�� 3XSLOV LQ SDLUV XVH LQIRUPDWLRQ LQ WKH WDEOH LQ $FWLYLW\ � WR ZULWH WZR RU WKUHH WUXH�
IDOVH VHQWHQFHV IRU D SDUWQHU WR DQVZHU�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�� �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

6RPH SXSLOV ZLOO QHHG
WR KHDU WKH
SURQXQFLDWLRQ RI
GLIIHUHQW HD VRXQGV
VHYHUDO WLPHV�
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
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/$1*8$*(�*5$00$5 )2&86 0RGDO DX[LOLDU\ YHUEV� FDQ
DQG FDQ¶W IRU DELOLW\
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
IRUP

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� 6HH 3UH�OHVVRQ 7DVN �� 6LW 'RZQ� 6WDQG 8S� 6D\ WUXH RU IDOVH VHQWHQFHV DERXW
ZKDW \RX FDQ DQG FDQ¶W GR� +RZ PDQ\ GLG WKH\ JXHVV FRUUHFWO\"
/HVVRQ GHOLYHU\
�� 3XSLOV GR S��� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� 'R QXPEHU � DV H[DPSOH� ([SODLQ WKDW D FURVV PHDQV WKH
DQVZHU LV QR� D WLFN PHDQV WKH DQVZHU LV \HV� &KHFN DQVZHUV� 3XSLOV LQ SDLUV UHDG
TXHVWLRQV DQG DQVZHUV DV D GLDORJXH�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� :ULWH RQ ERDUG �� ,¶P DIUDLG , FDQ¶W� �� 1R� \RX FDQ¶W� �� ,¶P VRUU\ EXW \RX FDQ¶W«
�� 1R� , FDQ¶W� 5HDG DORXG� $VN�:KLFK QXPEHUV XVH SROLWH ODQJXDJH" 'R WKH
TXHVWLRQV KDYH \HV RU QR DQVZHUV"
&&(� 9DOXHV ± ([SODLQ WKH RSSRVLWH RI SROLWH LV UXGH� $VN� +RZ GR \RX IHHO ZKHQ
VRPHRQH LV UXGH WR \RX"
&KRRVH SXSLOV WR DVN \RX D TXHVWLRQ UHTXHVWLQJ SHUPLVVLRQ� &DQ ,«" RU ,V LW RN LI
, «" 5HVSRQG SROLWHO\ ZKHQ \RX UHIXVH SHUPLVVLRQ� 3XSLOV LQ SDLUV WDNH WXUQV WR DVN
SDUWQHU IRU SHUPLVVLRQ WR ERUURZ VRPHWKLQJ� 3DUWQHU JLYHV RU UHIXVHV SHUPLVVLRQ�
$VN� 'LG \RXU SDUWQHU UHIXVH SROLWHO\" &KRRVH SDLUV WR DVN DQG DQVZHU�
1RWH SXSLOV ZKR NHHS LQWHUDFWLRQ JRLQJ LQ GLDORJXHV ZHOO DQG WKRVH ZKR DUH KHVLWDQW�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV WDNH WXUQV WR VD\ VRPHWKLQJ RQH RI WKHLU IDPLO\ PHPEHUV
FDQ GR DQG VRPHWKLQJ WKH\ FDQ¶W GR� ([SODLQ WKH\ FDQ ORRN DW $FWLYLW\ � IRU LGHDV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
S���

$FWLYLWLHV � ± �

7HDFKHU¶V %RRN S�
��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHSV � DQG ��
(QFRXUDJH SXSLOV WR
NHHS JRLQJ ZLWK
GLDORJXH DQG KHOS WKHP
ZLWK JHVWXUHV� VPLOHV RU
E\ JLYLQJ WKHP SURPSWV
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� 6FLHQFH DQG
7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� 0RGDO DX[LOLDU\ YHUEV�
FDQ DQG FDQ¶W IRU DELOLW\

&217(17
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',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW WKH PDLQ
LGHD RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ, FDQ WHOO \RX¶ DQG H[SODLQ WKLV WKH WLWOH RI D VRQJ� 3XSLOV GR
7HDFKHU¶V %RRN S���� :DUP XS�
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR S����� $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV 7HDFKHU¶V %RRN
S���� ([HUFLVH �� EXW EHIRUH SOD\LQJ WKH VRQJ� DVN SXSLOV WR FRYHU WKH VRQJ LQ WKHLU
ERRNV ZLWK D SLHFH RI SDSHU VR WKH\ GRQ¶W UHDG� $IWHU SXSLOV OLVWHQ WR VRQJ� ZULWH RQ
ERDUG� ELUG� PDPPDO� UHSWLOH� 3XSLOV LQ SDLUV GHFLGH ZKLFK JURXS RI DQLPDOV D OLRQ�
WRUWRLVH� SDUURW� PRXVH� KHGJHKRJ� GROSKLQ DQG WLJHU EHORQJ WR� $VN� ,V D VWDUILVK D
ILVK" �1R� ,W¶V DQ HFKLQRGHUP� ± VDPH ZRUG LQ 0DOD\ � ,W KDV QR EDFNERQH��
�� 3XSLOV UHDG YHUEV LQ ER[ LQ $FWLYLW\ �� $VN� &DQ \RX UHPHPEHU ZKHQ \RX OHDUQHG
WKHVH ZRUGV" �8� $QLPDO VNLOOV TXL]�� 3OD\ &'���� DJDLQ� 3XSLOV UHDG DQG OLVWHQ WR
WKH VRQJ WKHQ ZULWH YHUEV LQ JDSV LQ VRQJ� &KHFN DQVZHUV� 3OD\ VRQJ DJDLQ VR
SXSLOV FDQ OLVWHQ DQG VLQJ�
�� 3UH�WHDFK µVKHOO¶� µIDU¶� 3XSLOV GR $FWLYLW\ � LQGLYLGXDOO\ WKHQ FRPSDUH DQVZHUV LQ
SDLUV� &KHFN DQVZHUV�
�� 5HDG DORXG VHQWHQFHV � DQG � LQ $FWLYLW\ �� $VN�:KDW DGMHFWLYHV DUH WKHUH LQ WKH
VHQWHQFHV" �ELJJHVW� WDOOHVW�� (OLFLW H[DPSOHV RI GLIIHUHQW VXSHUODWLYHV WR GHVFULEH
DQLPDOV H�J� ORQJHVW� VPDOOHVW IDVWHVW� VORZHVW� 3XSLOV LQ SDLUV ZULWH WKUHH TXHVWLRQV
ZLWK VXSHUODWLYH DGMHFWLYHV� 6D\ WKH\ PXVW NQRZ WKH DQVZHUV� 7KH\ VZDS ZLWK
DQRWKHU SDLU DQG DQVZHU WKHLU TXHVWLRQV� &KRRVH SDLUV WR UHDG TXHVWLRQV DORXG�
1RWH SXSLOV ZKR HQMR\ UHDGLQJ WKH VRQJ O\ULFV DQG OLVWHQLQJ WR WKH PXVLF�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ ��

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S����

7HDFKHU¶V %RRN
S� ���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� 7HOO SXSLOV
ZKR ILQG UHDGLQJ ORQJ
WH[WV KDUG WR ZULWH
ZRUGV LQ JDSV �� �� �
DQG �� 3OD\ WKH VRQJ D
WKLUG WLPH LI QHFHVVDU\�
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723,&� :LOG /LIH &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
6FLHQFH DQG 7HFKQRORJ\�

/$1*8$*(�*5$00$5 )2&86� 3UHVHQW VLPSOH WHQVH
LQWHUURJDWLYHV� ,V LW �DGMHFWLYH�" &DQ LW �YHUE�"

&217(17
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

0DLQ 6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

3UH�OHVVRQ
�� %UDLQVWRUP QRXQV� YHUEV DQG DGMHFWLYHV SXSLOV UHPHPEHU IURP VRQJ� , &DQ 7HOO
<RX� :ULWH RQ ERDUG�
/HVVRQ GHOLYHU\
�� +DQG RXW ZRUNVKHHW WR HDFK SXSLO� 7KH\ OLVWHQ WR WKH VRQJ DJDLQ DQG ZULWH �±�
QRXQV� YHUEV DQG DGMHFWLYHV WKH\ KHDU LQ WKH WKUHH ZRUNVKHHW FROXPQV� 3OD\
&'����� :KHQ ILQLVKHG� SXSLOV FKHFN VSHOOLQJ E\ ORRNLQJ DW VRQJ ZRUGV RQ S�����
$VN IRU H[DPSOHV RI ZRUGV WKH\ GLGQ¶W VSHOO FRUUHFWO\� &KHFN VSHOOLQJ RI JRULOOD�
RVWULFKHV� SHQJXLQ� NLORPHWUH� GDQJHURXV� WKRXVDQG� OLVWHQ� ZHLJK� EHDXWLIXO� KHDY\�
6D\ WKHVH ZRUGV DUH GLIILFXOW IRU (QJOLVK SXSLOV WR VSHOO�
�� 3XSLOV ORRN DW VRQJ JDS ILOO �� $VN�:KLFK ZRUG LQ WKH VRQJ KDV WKH VDPH VRXQG DV
JURZ" �JR�� ([SODLQ WKHVH ZRUGV UK\PH DQG VRQJV RIWHQ KDYH UK\PLQJ ZRUGV� 3XSLOV
ILQG ZRUGV WR UK\PH ZLWK� VHH �PH�� QDPH �WDPH�� IURJ �GRJ�� WDLO �VQDLO�� GULQN �WKLQN��
EDW �FDW� UDW� WKDW� �
�� 5HDG DORXG ILUVW EXOOHW SRLQW LQ $FWLYLW\ �� ([SODLQ WKDW DIWHU FKRRVLQJ DQ DQLPDO�
SXSLOV ZULWH �±� TXHVWLRQV ZLWK \HV�QR DQVZHUV� 'R DQ H[DPSOH XVLQJ ZRUGV LQ
VSHHFK EXEEOHV� 6D\ DGGLWLRQDO TXHVWLRQV H�J� &DQ LW IO\" ,V LW FRORXUIXO" 'RHV LW OLYH
LQ KRW FRXQWULHV" &KRRVH DQ DQLPDO IRU SXSLOV WR LGHQWLI\� 7KH\ DVN \RX XS WR �
TXHVWLRQV� +RZ PDQ\ TXHVWLRQV GLG SXSLOV DVN WR LGHQWLI\ \RXU DQLPDO"
�� 3XSLOV LQ SDLUV GR $FWLYLW\ � DQG WDNH WXUQV WR DVN XS WR � TXHVWLRQV DERXW LW�
3DUWQHU ZKR DVNV NHHSV D WDOO\ RI WKH QXPEHU RI TXHVWLRQV KH�VKH DVNV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ ��

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S����

7HDFKHU¶V %RRN
S����

$W 6WHS ��
:RUNVKHHW IRU
HDFK SXSLO ZLWK
WKUHH FROXPQV
KHDGHG QRXQV�
YHUEV� DGMHFWLYHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� ZULWH ZRUGV
WKDW DUH GLIILFXOW WR VSHOO
LQ D ZRUG EDQN RQ
ERDUG� /HDUQHUV ZKR
QHHG VXSSRUW FDQ WKHQ
FRS\ WKHP PRUH HDVLO\
LQ WKH FROXPQV LQ
ZRUNVKHHW WKDQ WU\LQJ
WR ILQG WKHP LQ WKH
VRQJ�

$W 6WHS �� :ULWH
TXHVWLRQ VWDUWHUV RQ
ERDUG� &DQ LW«" ,V
LW«" 'RHV LW«"
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723,&� $QG 6RPHWKLQJ :HLUG +DSSHQHG &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ

�� 7HDFKHU GLVWULEXWHV SLFWXUHV RI WKH FKDUDFWHUV IURP WKH JXLGHERRN �SDJH ��� LQ
UDQGRP VR WKDW HDFK SXSLO ZLOO UHFHLYH D UDQGRP SLFWXUH RI WKH FKDUDFWHU�

�� (DFK SXSLO KDV WR SURYLGH RU VD\ DQ\ GHWDLOV WKDW WKH\ UHPHPEHU DERXW WKH
FKDUDFWHUV�

/HVVRQ GHOLYHU\

�� 7HDFKHU VWDUWV WKH GLVFXVVLRQ RQ WKH FKDUDFWHUV DQG WKHLU DFWLRQV LQ WKH VWRU\�
�� (DFK SXSLO KDV WR FKRRVH D FKDUDFWHU WKDW WKH\ OLNH WKH PRVW DQG SURYLGH GHWDLOV

RI WKH FKDUDFWHU �H�J� -RHO ± OLNHV WR HDW LFH FUHDP� OLNHV WR UHDG ERRNV� HWF���
�� 8SRQ FRPSOHWLRQ� SXSLOV SDLU XS ZLWK RWKHUV ZKR FKRRVH WKH VDPH FKDUDFWHUV

WKDW WKH\ OLNH DQG DVN WKHP WR FRPH XS ZLWK UHDVRQV ZK\ WKH\ OLNH WKDW
FKDUDFWHU �H�J� -RHO OLNHV SL]]D� , OLNH -RHO EHFDXVH , OLNH SL]]D WRR���

�� 7HDFKHU HQFRXUDJHV SDLUV WR SURYLGH UHDVRQV DQG VKDUH WKHLU UHDVRQV ZLWK WKH
UHVW RI WKH FODVV�

3RVW�OHVVRQ

�� 3RS TXL] ± WHDFKHU SURYLGHV HDFK SXSLO ZLWK VKRUW 0&4 TXHVWLRQV ZKHUH SXSLOV
FKRRVH WKH EHVW DQVZHU�

(�J��

-RHO OLNHV WR HDW BBBBBBBBBBBB

�D� SL]]D �E� 1DVL /HPDN �F� VSDJKHWWL

$QG 6RPHWKLQJ
:HLUG +DSSHQHG
E\
3DPHOD 5XVKE\

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 6KRUW 6WRULHV
3DJH ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU DOORZV SXSLOV
WR VWD\ LQ WKH JURXSV WR
FRPSOHWH DOO WKH WDVNV�

�6WUDWHJ\ ��
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/DQJXDJH
$ZDUHQHVV
OHVVRQV VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ�
5HDGLQJ RU
:ULWLQJ�� 7HDFKHUV
FDQ XVH <HDU �
&RQWHQW DQG
/HDUQLQJ
6WDQGDUGV LQ
'6.3 FXUULFXOXP
GRFXPHQW�

/DQJXDJH
$ZDUHQHVV OHVVRQV
VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ� 5HDGLQJ
RU :ULWLQJ��
7HDFKHUV FDQ XVH
<HDU � &RQWHQW DQG
/HDUQLQJ 6WDQGDUGV
LQ '6.3 FXUULFXOXP
GRFXPHQW�

3UH�OHVVRQ
�� 5HYLHZ ODQJXDJH IURP 8QLW � ZLWK DQ DFWLYLW\ IURP OLVW RI SUH�OHVVRQ WDVNV�
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG µ6WDQG LQ RUGHU¶ DQG FKHFN SXSLOV XQGHUVWDQG PHDQLQJ� 3XSLOV LQ
VPDOO JURXSV GR S���� $FWLYLW\ �� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 8VH /� DV QHFHVVDU\ WR H[SODLQ WKH DFWLYLW\
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� )RU SXSLOV ZKR QHHG VXSSRUW WR FRPSOHWH FURVVZRUG�
ZULWH RQ ERDUG WKH � YHUEV DQG � QRXQ LQ UDQGRP RUGHU�
�� :ULWH RQ ERDUG µ:KDW DP ,"¶ 3XSLOV GR $FWLYLW\ �� )DVW ILQLVKHUV FDQ ZULWH DQRWKHU
� :KDW DP ," VHWV RI ZRUGV IRU D SDUWQHU WR LGHQWLI\ D GLIIHUHQW DQLPDO�
&KHFN DQVZHUV DIWHU HDFK DFWLYLW\� $VN�:KLFK DFWLYLW\ LV WKH PRVW IXQ WR GR" :KLFK
$FWLYLW\ ZRXOG \RX OLNH WR GR DJDLQ WR UHYLHZ QHZ ODQJXDJH"
1RWH�
x 3ODQ IXUWKHU DFWLYLWLHV IRU WKLV XQLW WR GHYHORS ODQJXDJH VNLOOV DFFRUGLQJ WR \RXU

SXSLOV¶ QHHGV�
x <RX FDQ XVH LQIRUPDWLRQ DERXW \RXU SXSLOV¶ SHUIRUPDQFH ZKLFK \RX FROOHFWHG

XVLQJ IRUPDWLYH DVVHVVPHQW VWUDWHJLHV ZKLOH WHDFKLQJ WKLV XQLW�
x 7KH LQIRUPDWLRQ FRXOG LQFOXGH \RXU REVHUYDWLRQ RI SXSLOV LQWHUDFWLQJ LQ

FODVVURRP DFWLYLWLHV DQG WKHLU SHUIRUPDQFH LQ ZULWWHQ DFWLYLWLHV�
x 3ODQ DFWLYLWLHV ZKLFK IRFXV RQ ODQJXDJH SUDFWLFH LQ D PHDQLQJIXO� IXQ DQG

FRPPXQLFDWLYH ZD\�
3RVW�OHVVRQ
�� 3XSLOV WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ FRPSOHWH D
VHOI�DVVHVVPHQW ZRUNVKHHW�
�� &ROOHFW ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I WKHUH
DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ IXWXUH OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� 3DSHU
IRU HDFK SXSLO WR
ZULWH QDPH RI
DQLPDO LQ ODUJH
SULQW

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6RPH SXSLOV ZLOO QHHG
VXSSRUW XQGHUVWDQGLQJ
DQG FRPSOHWLQJ WKH
VHOI�DVVHVVPHQW
ZRUNVKHHW� 3XSLOV FDQ
FRPSOHWH LW LQ WKHLU RZQ
ODQJXDJH LI QHFHVVDU\�
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+RZ GLG , GR LQ 8QLW �"

3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«WDON DERXW DQLPDOV DQG WKHLU DELOLWLHV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«XVH VXSHUODWLYH DGMHFWLYHV WR
GHVFULEH DQLPDOV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

« DVN DQG JLYH SHUPLVVLRQ WR GR
WKLQJV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«SODQ DQG ZULWH D OHDIOHW DERXW DQ
HQGDQJHUHG DQLPDO LQ P\ FRXQWU\

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 1RXQV� VFKRRO VXEMHFWV�
$GMHFWLYH SKUDVHV� JRRG DW� JUHDW DW� QRW JRRG � JUHDW DW
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0DLQ 6NLOO

/LVWHQLQJ

���

8VH DSSURSULDWH
OLVWHQLQJ
VWUDWHJLHV LQ D
YDULHW\ RI FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

0DLQ 6NLOO

/LVWHQLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ RWKHU NQRZQ
ZRUGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

3UH�OHVVRQ
�� 3XSLOV LQ SDLUV DQVZHU TXHVWLRQV LQ 7KLQN� S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V
%RRN S����
/HVVRQ GHOLYHU\
�� 5HDG DORXG � RU � GHILQLWLRQV RI VFKRRO VXEMHFWV LQ WKH ER[ LQ $FWLYLW\ � H�J� ,Q WKLV
VXEMHFW \RX GUDZ DQG SDLQW� 6RPHWLPHV \RX PDNH PRGHOV� ,Q WKLV VXEMHFW \RX GR
FDOFXODWLRQV ZLWK QXPEHUV DQG PRQH\� 3XSLOV JXHVV WKH VFKRRO VXEMHFW IURP WKH ER[�
�� ([SODLQ SXSLOV DUH JRLQJ WR OLVWHQ WR WKH VFKRRO TXHVWLRQV� 7KH\ OLVWHQ IRU WHQ
VFKRRO VXEMHFWV DQG JXHVV WKH PHDQLQJ RI ZRUGV WKH\ GRQ¶W NQRZ� 3XSLOV GR S���
DQG �� $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� 3XSLOV UHDG TXHVWLRQV DJDLQ DQG WKLQN RI DQVZHUV� :LWK D
SDUWQHU� WKH\ DQVZHU TXHVWLRQQDLUH RUDOO\� )LQG RXW ZKLFK SDLUV KDYH VDPH DQVZHUV
WR TXHVWLRQV �� �� �� �� ([SODLQ DQVZHUV DUH RSLQLRQV� :ULWH RQ ERDUG �� �� �� �� ��
&KHFN DQVZHUV WKHQ VD\ WKHVH DUH IDFWV� $VN� 'R \RX NQRZ WKH DQVZHU WR ��"
:KLFK TXHVWLRQV DUH HDV\ WR DQVZHU� RSLQLRQV RU IDFWV"
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� 9RFDEXODU\� ([SODLQ SXSLOV DUH JRLQJ WR EH FUHDWLYH�
)ROORZ LQVWUXFWLRQV RQ S��� LQ 7HDFKHU¶V %RRN� $IWHU GUDZLQJ VXEMHFW SLFWXUHV� SXSLOV
VKRZ WKHP WR D SDUWQHU ZKR LGHQWLILHV WKH VXEMHFWV� 3XSLOV WKHQ ODEHO WKHLU GUDZLQJV�
&&(� &UHDWLYLW\ DQG ,QQRYDWLRQ ± $VN�:KLFK VXEMHFWV KHOS \RX WR WKLQN FUHDWLYHO\"
1RWH SXSLOV ZKR KDYH GLIILFXOW\ XQGHUVWDQGLQJ PHDQLQJ RI� RUJDQLVHG� JHRJUDSK\�
SK\VLFDO� HFRQRPLF ZKHQ WKH\¶UH OLVWHQLQJ WR &'�
3RVW�OHVVRQ
�� )LQG RXW SXSLOV¶ WKUHH IDYRXULWH VXEMHFWV� 6D\ D VXEMHFW DQG SXSLOV SXW KDQG XS LI
WKH\ OLNH LW� 'R D WDOO\ RQ ERDUG� $VN�:KLFK DUH WKH FODVV¶V WRS WKUHH IDYRXULWH
VXEMHFWV"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���±��

7HDFKHU¶V %RRN
S� ��

5HDG %DFNJURXQG
WR VFKRROV LQ
(QJODQG IRU RZQ
LQIRUPDWLRQ

$W 6WHS ��
'HILQLWLRQV RI � RU
� VFKRRO VXEMHFWV
WR UHDG DORXG WR
SXSLOV�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

6RPH SXSLOV ZLOO QHHG
PRUH WLPH WR DQVZHU
WKH TXL] TXHVWLRQV WKDQ
RWKHUV� 7KLV PD\ EH
EHFDXVH WKH\ GRQ¶W
XQGHUVWDQG WKH
TXHVWLRQ� FDQ¶W
UHPHPEHU WKH (QJOLVK
ZRUGV� DUH VORZHU
WKLQNHUV RU DQ\
FRPELQDWLRQ RI WKHVH�
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� 9HUEV� VWXG\� HQMR\�
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� 'R 3UH�OHVVRQ 7DVN �� $%&V� 6HH 6HFWLRQ �� 6D\ OHWWHUV IRU VFKRRO VXEMHFWV�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� &' ����� ([SODLQ DQ LQWHUYLHZHU WDONV WR ILYH VWXGHQWV�
3UH�WHDFK µVWULFW¶ DQG µGHILQLWHO\¶� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� :ULWH RQ ERDUG� �� µ:KLFK GD\ GR \RX OLNH EHVW DQG ZK\¶" �� µ:KLFK
ODQJXDJH GR \RX SUHIHU DQG ZK\"¶ 3XSLOV LQ SDLUV DVN SDUWQHU� 5HPLQG SXSLOV WR XVH
µEHFDXVH¶ IRU JLYLQJ D UHDVRQ�
�� :ULWH TXHVWLRQV RQ ERDUG� �� µ:KR WKLQNV VKH LV D JHQLXV"¶� �� µ:KR KDV D VWULFW
WHDFKHU"¶ �� µ:KR HQMR\V )UHQFK"¶ �� µ:KR WKLQNV 7KXUVGD\ LV WKH ZRUVW GD\"¶�
3XSLOV GLVFXVV DQVZHUV LQ SDLUV EHIRUH OLVWHQLQJ DJDLQ� $QVZHUV� �� *HRUJLD ��
6RSKLH �� /\GLD �� /HZLV
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH ,W� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 3XSLOV VKRXOG WHOO WKHLU SDUWQHU WKHLU VHQWHQFHV DIWHU ZULWLQJ�
1RWH KRZ ZHOO SXSLOV JLYH LQIRUPDWLRQ DERXW VFKRRO VXEMHFWV�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV DJUHH RQ WKH VXEMHFWV WKH\¶G OLNH WR KDYH RQ D VSHFLDO
VFKRRO GD\� 7KH\ PDNH D WLPHWDEOH IRU WKH GD\ DQG FRPSDUH ZLWK DQRWKHU JURXS�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� 3DSHU
IRU JURXSV WR
FUHDWH D WLPHWDEOH�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� ,W FDQ KHOS
VRPH SXSLOV WR SULQW RXW
WKH GLDORJXHV WKHQ DIWHU
OLVWHQLQJ� WKH\ FDQ UHDG
WKH WH[WV WR FKHFN
DQVZHUV�
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 1RXQV� W\SHV RI VFKRRO ±
SULPDU\� VHFRQGDU\� SULYDWH� SXEOLF� ERDUGLQJ
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

3UH�OHVVRQ
�� %UDLQVWRUP VFKRRO VXEMHFWV RQ ERDUG� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ� WRS RI S����
/HVVRQ GHOLYHU\
�� 3XSLOV ORRN DW IRXU SKRWRV RQ S���� (OLFLW VRPHWKLQJ IURP HDFK SKRWR H�J� ERDW�
XQLIRUP� H\HV FORVHG� GDQFLQJ� :ULWH RQ ERDUG &KLQD� %ULWDLQ� %DQJODGHVK� ,UHODQG�
3RLQW WR FRXQWULHV RQ ZRUOG PDS� 3XSLOV SUHGLFW ZKLFK FRXQWU\ WKH VFKRRO SKRWR LV
IURP� 7KH\ UHDG DQG OLVWHQ WR HDFK WH[W &'����� 3DXVH &' DIWHU WH[W DQG FKHFN LI
SUHGLFWLRQ LV FRUUHFW�
�� ([SODLQ WKH GLIIHUHQFH EHWZHHQ SULPDU\� VHFRQGDU\� SULYDWH �SDUHQWV SD\�� SXEOLF
DQG ERDUGLQJ VFKRROV �SXSLOV VOHHS WKHUH�� 3XSLOV DQVZHU TXHVWLRQV LQ $FWLYLW\ ��
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
([SODLQ WKDW SHRSOH FDQ OLNH RU QRW OLNH WRSLFV WKH\ ZULWH DERXW� :ULWHUV VKRZ WKHLU
RSLQLRQV� 3XSLOV ORRN DW WKH ERDW VFKRRO DQG VHFRQGDU\ VFKRRO WH[WV DJDLQ DQG ILQG
ZRUGV WR VKRZ LI WKH ZULWHU OLNHV RU GRHVQ¶W OLNH WKH VFKRRO� �ERDW VFKRRO� ,W¶V D JUHDW
LGHD� 6HFRQGDU\� LW¶V D ORW RI IXQ��
�� ,Q SDLUV� SXSLOV GR $FWLYLW\ �� 8VH ,W� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $VN�:KDW SRVLWLYH WKLQJV ZRXOG \RX ZULWH DERXW \RXU VFKRRO� :KDW
ZRXOG \RXU SKRWR VKRZ"
&&(� 9DOXHV ± $VN SXSLOV ZK\ LW¶V LPSRUWDQW WR EH SURXG RI WKHLU VFKRRO�
1RWH SXSLOV VORZ DW UHDGLQJ WH[WV DQG QRWH ZKLFK WH[WV WKH\ ORVH LQWHUHVW LQ UHDGLQJ�
3RVW�OHVVRQ
�� 6HH 6HFWLRQ � 3RVW�OHVVRQ 7DVN ��� :KDW DERXW <RX"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� :RUOG
PDS WR VKRZ RQ
ERDUG�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHS �� $IWHU HDFK
WH[W SUDLVH SXSLOV ZKR
ILQG UHDGLQJ WKHP KDUG�
6D\ LW¶V JRRG WR NHHS
WU\LQJ HYHQ ZKHQ WKH\
GRQ¶W XQGHUVWDQG HYHU\
ZRUG�
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8VH DSSURSULDWH
OLVWHQLQJ
VWUDWHJLHV LQ D
YDULHW\ RI FRQWH[WV

0DLQ 6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ RWKHU NQRZQ
ZRUGV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ6FKRROV DURXQG WKH ZRUOG¶� 'R ZDUP�XS LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� ([SODLQ VHQWHQFHV DUH IURP WKH ERDW VFKRRO� WKH &KLQHVH
SULPDU\ VFKRRO DQG WKH VHFRQGDU\ VFKRRO LQ ,UHODQG� $VN� :KLFK WH[W KDV µ7KH\¶UH
ZDONLQJ WR D OHVVRQ"¶ �ERDUGLQJ VFKRRO WH[W� 5HDG UXOHV DORXG WR FODVV�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� +ROG
XS � YHUE IODVKFDUGV RQH E\ RQH� 3XSLOV WHOO \RX ZKLFK UXOH WR XVH �� � RU ��
$VN�:KLFK UXOH LV WKH HDVLHVW IRU VSHOOLQJ YHUEV ��LQJ" :KLFK UXOH LV WKH KDUGHVW"
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH � EXW GRQ¶W FKHFN PHDQLQJ RI� UXQ� SDUN� PRVTXLWR� LQVWUXPHQW� GLQQHU�
3XSLOV JXHVV WKHVH IURP VRXQGV RQ WKH &'� $VN�:KLFK PHDO DUH WKH PHQ HDWLQJ"
+RZ GR \RX NQRZ WKH ER\ LV ZDWFKLQJ 79" :KLFK LQVWUXPHQW LV WKH JLUO SOD\LQJ"
�� ,Q SDLUV� SXSLOV WDNH WXUQV WR PLPH RQH RI WKH VHQWHQFHV LQ $FWLYLW\ �� 3DUWQHUV
LGHQWLI\ WKH DFWLRQ� &KRRVH SXSLOV WR PLPH D VHQWHQFH LQ IURQW RI FODVV� 3XSLOV
ZDWFKLQJ VD\ VHQWHQFH �±� LQ $FWLYLW\ � WR GHVFULEH WKH PLPH�
1RWH KRZ ZHOO SXSLOV XQGHUVWRRG WKH VSHOOLQJ UXOHV DQG ZURWH WKH YHUEV DFFXUDWHO\�
3RVW�OHVVRQ
�� :KDW¶V KH�VKH GRLQJ" &KRRVH SXSLOV WR JR WR IURQW RI FODVV DQG PLPH DQ DFWLRQ�
6D\ GRQ¶W GR DFWLRQV LQ $FWLYLW\ �� ,Q SDLUV� SXSLOV ZULWH GRZQ ZKDW SXSLO LV GRLQJ DQG
KROG XS WKHLU VHQWHQFH� +RZ PDQ\ SDLUV DUH FRUUHFW" +RZ PDQ\ FDQ VSHOO WKH YHUEV
DFFXUDWHO\"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS ��
)ODVKFDUGV ZLWK
ZDON� VNDWH� UXQ�
VLQJ� GDQFH� VZLP

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

)RU SXSLOV ZKR ILQG
VSHOOLQJ KDUG� SURYLGH
H[DPSOHV RI YHUEV DQG
�LQJ IRUPV RQ SDSHU�
+HOS WKHP WR QRWLFH WKH
UXOH E\ XQGHUOLQLQJ WKH
ILQDO H LQ RQH FRORXU
DQG WKH ILQDO YRZHO �
FRQVRQDQW LQ DQRWKHU
FRORXU�
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&UHDWLYLW\ DQG ,QQRYDWLRQ /$1*8$*(�*5$00$5 )2&86� &UHDWLYH ZULWLQJ
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0DLQ 6NLOO

/DQJXDJH $UWV

���
([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���
&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/DQJXDJH $UWV

�����
5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����
3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

3UH�OHVVRQ

�� (DFK SXSLO KDV WR SURYLGH DQ HYHQW WKDW WKH\ UHPHPEHU IURP WKH VWRU\�
�� 7KH SXSLOV ZLOO UHWHOO DQ HYHQW� 7KHQ� WKH VHFRQG SXSLO KDV WR UHWHOO WKH ILUVW SXSLO

HYHQW DQG DGG DQRWKHU HYHQW IURP WKH VWRU\� 7KHQ� WKH WKLUG SXSLOV ZLOO VWDUW D
QHZ E\ WHOOLQJ RQH HYHQW� >3UH�/HVVRQ 7DVN � ± 0HPRU\ &KDLQ@

/HVVRQ GHOLYHU\

�� 7HDFKHU ZULWHV ³0\ YHUVLRQ RI -RHO¶V KROLGD\´ RQ WKH ERDUG�
�� 3XSLOV SDLU XS DQG WHDFKHU IROORZV 6WHS � WR 6WHS � �$FWLYLW\ �� :ULWHU EORFN ±

PDNLQJ XS� IURP WKH JXLGHERRN�

3RVW�OHVVRQ

�� 7HDFKHU SURYLGHV FRORXU SDSHUV IRU WKH SDLUV WR SURGXFH D VPDOO ERRNOHW �EDVHG
RQ WKHLU FUHDWLYLW\� DQG WUDQVIHUV WKHLU YHUVLRQ RI -RHO¶V KROLGD\ LQWR WKH ERRNOHW�

$QG 6RPHWKLQJ
:HLUG +DSSHQHG
E\
3DPHOD 5XVKE\

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 6KRUW 6WRULHV
3DJH ��� ± ���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

3XSLOV ZKR IDFH
GLIILFXOW\ FDQ GR WKH
WDVN LQ WKH ODUJHU JURXS
ZLWK WHDFKHU¶V
DVVLVWDQFH�

�6WUDWHJ\ ��
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 3UHVHQW FRQWLQXRXV WHQVH
DIILUPDWLYH DQG QHJDWLYH
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� +ROG XS (QJOLVK 3OXV � ERRN� 3RLQW WR WZR SKRWRV RQ FRYHU� $VN�:KDW DUH WKH\
GRLQJ" :KDW¶V VKH GRLQJ" 3XSLOV UHVSRQG LQ VHQWHQFHV� ,Q SDLUV WKH\ ILQG D SKRWR
IURP 8QLWV �±� DQG DVN SDUWQHU�:KDW¶V KH�VKH GRLQJ" :KDW DUH WKH\ GRLQJ"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV ORRN DW SLFWXUH $ DJDLQ� ,Q SDLUV� WKH\ WDNH WXUQV WR VD\ D WUXH DQG D IDOVH
VWDWHPHQW XVLQJ SUHVHQW FRQWLQXRXV WHQVH� *LYH H[DPSOHV� 7KH ER\ LV ZULWLQJ� �7UXH�
7KH JLUO LV ORRNLQJ DW WKH ELUGV� �)DOVH� &KRRVH SXSLOV WR VD\ WKHLU WUXH DQG IDOVH
VHQWHQFHV WR ZKROH FODVV�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� :ULWH RQ ERDUG� �� µ'R \RX ZDQW WR«¶ �� µ2K� VRUU\� ,
FDQ¶W DW WKH PRPHQW�¶ �� µ,¶P«¶ &KRVH WZR SXSLOV WR UHDG VSHHFK EXEEOHV DORXG�
([SODLQ WKH\ XVH ZRUGV LQ ER[ DQG ZRUGV RQ ERDUG WR LQYHQW WKHLU GLDORJXHV� &KRRVH
SDLUV WR VD\ GLDORJXHV DORXG� ([SODLQ WKDW ZKHQ \RX LQYHQW VRPHWKLQJ� \RX¶UH EHLQJ
FUHDWLYH�
&&( ± &UHDWLYLW\ DQG ,QQRYDWLRQ ± $VN SXSLOV ZK\ LW¶V LPSRUWDQW WR EH D FUHDWLYH
WKLQNHU�
�� 3XSLOV ORRN DW ZRUGV LQ ER[ EHORZ 8VH ,W� DJDLQ� &KRRVH SXSLOV WR ZULWH WKH YHUEV
ZLWK �LQJ RQ ERDUG� (OLFLW WKH WKUHH VSHOOLQJ UXOHV IRU HDFK YHUE�
1RWH SXSLOV ZKR XVH SUHVHQW FRQWLQXRXV DFFXUDWHO\ ZKHQ GHVFULELQJ SHRSOH DQG
WKHLU DFWLRQV�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV GR )LQLVKHG" 5HPLQG SXSLOV RI YHUEV WKH\ FDQ XVH H�J�
VSHDN� OLVWHQ� UHDG� ZULWH� WKLQN� XVH� PDNH� VLW� VWDQG� FOLPE� ZHDU�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN

$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S� ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� (QFRXUDJH
PRUH SURILFLHQW SXSLOV
WR VD\ WKUHH ORQJHU WUXH
DQG IDOVH VWDWHPHQWV
ZLWK D FRQMXQFWLRQ H�J�
7KH WHDFKHU LV VLWWLQJ LQ
KLV FKDLU DQG UHDGLQJ D
ERRN� 7KH SXSLOV DUH
VLWWLQJ EXW WKH WHDFKHU LV
VWDQGLQJ XS�
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� 4XHVWLRQV� 'R \RX �
YHUE� 'R \RX XVXDOO\�HYHU��" 9HUEV� FRQFHQWUDWH� UHYLVH
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
VXEMHFWV

3UH�OHVVRQ
�� 3XSLOV DQVZHU TXHVWLRQV LQ 7KLQN� DW WRS RI S���� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� ([SODLQ WKDW VRPH SLFWXUHV KDYH PRUH WKDQ RQH
DQVZHU H�J� � H� E� � J� L� � D� F� K� � E� G� J� L� � E� G� J� �� E� G� J� L�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� $IWHU DQVZHULQJ� SXSLOV DGG SRLQWV IRU HDFK \HV
DQVZHU DQG ILQG RXW ZKDW WKH NH\ VD\V DERXW WKHLU VFRUH� &KHFN WKH\
XQGHUVWDQG WKH YRFDEXODU\ LQ WKH NH\� $VN� 'R \RX WKLQN WKH NH\ LV WUXH RU IDOVH
IRU \RXU VFRUH"
�� 3XSLOV ORRN DW TXL] TXHVWLRQV DJDLQ� &KRRVH D IHZ TXHVWLRQV DQG DVN� µ:KR
DQVZHUHG µQR¶" DQG WKHQ H[SODLQ ZK\ LW LV KHOSIXO IRU OHDUQLQJ (QJOLVK�
�� 3XSLOV ORRN DW WKH WKUHH SKRWRV LQ $FWLYLW\ �� ([SODLQ WKDW 0DULR LV D IRRWEDOOHU�
0DUN DQG 3HWHU DUH SROLFHPHQ LQ /RQGRQ� +DQQDK LV D VWXGHQW� 3XSLOV GR
$FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� )LQG
RXW ZKLFK RWKHU ODQJXDJH SXSLOV ZRXOG OLNH WR OHDUQ IURP WKRVH LQ WKH ER[� 'R D
WDOO\ RQ WKH ERDUG� :KLFK RWKHU ODQJXDJH LV WKH PRVW SRSXODU"
1RWH SXSLOV ZKR ILQG LW KDUG WR DQVZHU TXHVWLRQV LQ WKH TXL] DQG WR OLVWHQ IRU
VSHFLILF LQIRUPDWLRQ�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ ��

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG �
S���

7HDFKHU¶V %RRN S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS �� 6RPH SXSLOV
ZLOO QHHG PXFK ORQJHU
WR DQVZHU WKH TXHVWLRQV
DIWHU OLVWHQLQJ WR WKHP�
)DVW ILQLVKHUV FDQ WKLQN
RI DQRWKHU TXHVWLRQ IRU
WKH TXL] DERXW
ODQJXDJH OHDUQLQJ�
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 3UHVHQW VLPSOH WHQVH
DIILUPDWLYH DQG QHJDWLYH� $X[LOLDU\ YHUEV GR DQG GRQ¶W�
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV�

3UH�OHVVRQ
�� 3XSLOV ORRN DW GUDZLQJV RI FKLOGUHQ OHDUQLQJ D ODQJXDJH RQ S��� DJDLQ� ,Q
SDLUV� WKH\ FKRRVH WKUHH DQG VD\ ZKDW WKH JLUO RU ER\ LV GRLQJ� *LYH DQ
H[DPSOH� ,Q SLFWXUH µK¶ WKH JLUO LV VD\LQJ WKH DOSKDEHW� ([SODLQ WKHVH DUH FDOOHG
OHDUQLQJ VWUDWHJLHV� +RZ PDQ\ VWUDWHJLHV FDQ WKH\ UHPHPEHU"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� +DQG RXW ZRUNVKHHW IRU HDFK SXSLO WR FRPSOHWH� 5HDG WKH WZR
KHDGLQJV ZLWK GR DQG GRQ¶W� )LQG RXW KRZ PDQ\ SXSLOV KDYH PRUH SRVLWLYH
WKDQ QHJDWLYH VWUDWHJLHV� ([SODLQ LW¶V LPSRUWDQW WR WKLQN DERXW KRZ \RX OHDUQ
DQG WR VKDUH OHDUQLQJ VWUDWHJLHV ZLWK RWKHUV ZKHQ GRLQJ JURXS ZRUN�
�� ([SODLQ ZK\ LW¶V KHOSIXO WR GR WKH WKLQJV WKH\ GRQ¶W GR H�J�:KHQ \RX NQRZ
WKH DOSKDEHW� \RX IHHO JRRG DERXW VSHOOLQJ ZRUGV� :KHQ \RX VD\ D QHZ ZRUG
RXW ORXG DQG ZULWH LW GRZQ� \RX FDQ UHPHPEHU LW EHWWHU�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH LW� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN
S��� ([HUFLVH �� 7HOO SXSLOV WR DVN SDUWQHU�:KDW GR \RX GR":KHQ WHOOLQJ WKH
FODVV DERXW WKHLU SDUWQHU¶V VWUDWHJLHV� SXSLOV ZLWK SDUWQHUV ZKR KDYH PRUH
SRVLWLYH RU PRUH QHJDWLYH DQVZHUV VD\ WZR WKLQJV WKH\ GR RU GRQ¶W GR XVLQJ
µDQG¶� 3XSLOV ZLWK SDUWQHUV ZKR KDYH WKH VDPH QXPEHU RI WKLQJV VD\�
+H�6KH« EXW KH�VKH GRHVQ¶W«
&&( ± 9DOXHV ± $VN SXSLOV ZK\ WKH\ WKLQN LW¶V LPSRUWDQW WR EH SRVLWLYH DERXW
OHDUQLQJ�
1RWH KRZ ZHOO SXSLOV FDQ GHVFULEH ODQJXDJH OHDUQLQJ VWUDWHJLHV WKH\ XVH�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ ��

(QJOLVK 3OXV �
6WXGHQW¶V %RRN S���
$FWLYLWLHV � DQG �

7HDFKHU¶V %RRN
S���

$W 6WHS �� :RUNVKHHW
ZLWK WDEOH� WZR FROXPQV
DQG �� URZV� +HDG WKH
FROXPQV , GR WKHVH WKLQJV
� , GRQ¶W GR WKHVH WKLQJV�
,W LV XQOLNHO\ SXSLOV ZLOO
QHHG �� URZV XQOHVV WKH\
GR HYHU\WKLQJ RU QRWKLQJ
LQ WKH TXL]�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� 6HW VRPH
SXSLOV WKH WDVN RI
ZULWLQJ RQO\ � VWUDWHJLHV
WKH\ GR DQG GRQ¶W GR LQ
WDEOH� 6HW PRUH
SURILFLHQW SXSLOV DOO ��
VWUDWHJLHV WR UHFRUG LQ
WDEOH�
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VLPSOH WHQVHV

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� 'R 3UH�OHVVRQ 7DVN ��� :RUG 6DODG� 8VH VHQWHQFHV �±� LQ $FWLYLW\ � S���� :ULWH
HDFK ZRUG RQ D FDUG IRU JURXSV RI SXSLOV WR UHRUGHU�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� 3XSLOV
WKHQ ZULWH WKH TXHVWLRQ DQG DQVZHUV FKDQJLQJ SURQRXQV DQG YHUE IRUPV�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� 3XSLOV
LQ SDLUV ILQG D GLIIHUHQW SKRWR IURP 8QLWV �±�� 7KH\ DVN SDUWQHU D TXHVWLRQ DERXW LW�
:ULWH JDS�ILOO VHQWHQFH RQ ERDUG DV PRGHO� H�J� µ,V WKH ER\�JLUO�DQLPDO RQ SDJH [[ BB�
LQJ BBB"¶ &KHFN SXSLOV FDQ XQGHUVWDQG ZRUGV IURP FOXHV LQ SKRWRV DQG WLWOHV�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� (OLFLW TXHVWLRQV IURP SXSLOV ILUVW� ([SODLQ LI WKH\ GRQ¶W
NQRZ DQ DQVZHU EH SROLWH DQG VD\ ,¶P VRUU\� ,¶P DIUDLG , GRQ¶W NQRZ� :ULWH WKLV RQ
ERDUG� &KRRVH SXSLOV WR DVN DQG DQVZHU VRPH TXHVWLRQV LQ IURQW RI WKH FODVV�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� EXW
KDYH SXSLOV GUDZ WKH WDEOH LQ WKHLU QRWHERRNV� $VN�:KLFK ZRUGV FRPH DIWHU :H� ,�
7KH\" �VRPHWLPHV� XVXDOO\� DOZD\V�:KLFK ZRUGV DUH DW WKH HQG RI VHQWHQFHV"
�WRGD\� DW WKH PRPHQW� QRZ�
1RWH SXSLOV ZKR QHHG KHOS WR XQGHUVWDQG PHDQLQJ RI ZRUGV DQG WKRVH ZKR XVH
FOXHV WR KHOS WKHP�
3RVW�OHVVRQ
�� +DQG RXW IODVKFDUGV WR SXSLOV LQ JURXSV RI VL[� 3XSLOV WDNH RQH FDUG HDFK DQG
GHVFULEH VRPHWKLQJ WKH\¶UH GRLQJ RU VRPHWKLQJ WKH\ GR XVLQJ ZRUG RU ZRUGV RQ
FDUG� &KRRVH SXSLOV IURP GLIIHUHQW JURXSV WR VD\ VHQWHQFHV� :KHQ WKH\ VD\ WKH
ZRUG RQ IODVKFDUG� WKH\ KROG LW XS�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� 6HWV RI
FDUGV ZLWK ZRUGV
IURP HDFK
VHQWHQFH LQ
$FWLYLW\ � IRU
JURXSV RI SXSLOV WR
UHRUGHU

$W 6WHS ��
)ODVKFDUGV IRU
HDFK JURXS ZLWK
µVRPHWLPHV¶�
µXVXDOO\¶� µDOZD\V¶�
µWRGD\¶� µDW WKH
PRPHQW¶� µQRZ¶�
RQ HDFK FDUG

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHSV � DQG � VRPH
SXSLOV PD\ QRW
UHPHPEHU DOO WKH
YRFDEXODU\� +HOS WKHP
ZLWK JHVWXUHV� SURPSWV
DQG YLVXDOV�
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$JUHH RQ D VHW RI
EDVLF VWHSV QHHGHG
WR FRPSOHWH VKRUW
FODVVURRP WDVNV

3UH�OHVVRQ
�� 6HH 6HFWLRQ �� 3UH�OHVVRQ 7DVN �� )LQJHU :ULWLQJ� 8VH � ZRUGV IURP S���� $FWLYLW\
� EXW FKDQJH RUGHU VR HDVLHU ZRUGV DUH ILUVW �SOD\� VSHDN� FKDW� UHOD[� SUDFWLVH��
/HVVRQ GHOLYHU\
�� :ULWH µSUHVHQW VLPSOH¶ DQG µSUHVHQW FRQWLQXRXV¶ RQ ERDUG� 6D\ VHQWHQFHV ZLWK WKH
WHQVHV� 3XSLOV SXW XS OHIW KDQG IRU VLPSOH� ULJKW KDQG IRU FRQWLQXRXV� 3XSLOV GR
$FWLYLW\ �� $IWHU HDFK WH[W� WKH\ FRPSDUH DQVZHUV ZLWK D SDUWQHU� &KHFN DQVZHUV
DIWHU HDFK WH[W� $VN DIWHU HDFK WH[W�:KLFK ZRUG WHOOV \RX WKH YHUE LV SUHVHQW
FRQWLQXRXV" ��� $W WKH PRPHQW �� 7RGD\ �� QRZ� :KDW VNLOO LV WKH ZRPDQ�PDQ
SUDFWLVLQJ" �PXVLF VNLOOV� EDVNHWEDOO VNLOOV� ODQJXDJH VNLOOV�
�� 3XSLOV LQ JURXSV RI WKUHH DJUHH RQ ZKLFK WH[W� &KDUORWWH� 3DW RU 0HODQLH� WKH\ ZLOO
UHDG DORXG WR WKH RWKHUV ± D GLIIHUHQW WH[W HDFK� 7KH\ DOVR SUHSDUH D TXHVWLRQ DERXW
WKHLU WH[W WR DVN WKH RWKHUV DQG DJUHH RQ ZKR ZLOO EH ILUVW VHFRQG DQG WKLUG WR UHDG
DQG DVN WKHLU TXHVWLRQ�
�� 3XSLOV GR $FWLYLW\ �� 8VH LW�� ([SODLQ WKDW SXSLOV KDYH WR LPDJLQH WKH\ DUH D µORWWHU\
ZLQQHU¶ ± FKHFN XQGHUVWDQGLQJ� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH
��
&&( ± 9DOXHV ± $VN SXSLOV LI WKH\ WKLQN LW¶V LPSRUWDQW WR LPDJLQH KRZ RWKHU SHRSOH
OLYH�
�� 3XSLOV LQ SDLUV GR )LQLVKHG" 7KH\ ILQG WZR RU WKUHH SKRWRV WR ZULWH TXHVWLRQV
DERXW� 7KH\ ZULWH SDJH QXPEHUV DIWHU TXHVWLRQV DQG JLYH WR SDUWQHU WR DQVZHU�
&KRRVH SXSLOV WR VD\ WKH SKRWR� SDJH QXPEHU� TXHVWLRQ DQG DQVZHU�
1RWH KRZ ZHOO SXSLOV DVN DERXW DQG GHVFULEH SHRSOH XVLQJ WKH WZR SUHVHQW WHQVHV�
3RVW�OHVVRQ
�� 6HH 6HFWLRQ �� 3UH�OHVVRQ 7DVN �� 0HPRU\ &KDLQ� 8VH WKH VHQWHQFH� , ORRNHG LQ
WKH ERRN DQG IRXQG D SKRWR RI D�DQ�VRPH BBB�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� 3DLU VRPH
PL[HG�DELOLW\ SXSLOV
WRJHWKHU� $V DQ
H[DPSOH� PRUH
SURILFLHQW SXSLOV FDQ
ZULWH YHUEV IRU
&KDUORWWH WKHQ WRJHWKHU
WKH\ ZULWH YHUEV IRU 3DW
DQG 0HODQLH�

$W 6WHS �� 0RQLWRU
SXSLOV DV WKH\ DJUHH RQ
WKH WH[W WKH\ ZLOO UHDG
DQG WKH RUGHU WKH\ ZLOO
UHDG DQG DVN WKHLU
TXHVWLRQ� $OVR FKHFN
WKH TXHVWLRQV WKH\ ZLOO
DVN�
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723,&� 0LVV $QWUREXV &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 9HUEV WR GLVSOD\ D GHJUHH
RI OLNLQJ �KDWH� GLVOLNH� OLNH DQG ORYH�
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ

�� 7HDFKHU SURYLGHV D OHWWHU DQG SXSLOV KDYH WR FRPH XS ZLWK D ZRUG WKDW VWDUWV
ZLWK WKDW OHWWHU UHODWHG WR D WRSLF �VHD FUHDWXUHV H�J� Z ± ZKDOH� «� R � RFWRSXV�
>3UH�/HVVRQ 7DVN � ± $%&V@

/HVVRQ GHOLYHU\

�� 7HDFKHU GLYLGHV WKH FODVV LQWR WZR ELJ JURXSV DQG FRQGXFWV OLQH UHDGLQJ ZKHUH
WKH JURXSV UHDG HDFK OLQH DOWHUQDWHO\�

�� 3XSLOV SDLU XS DQG WHDFKHU SURPSWV WKHP WR WKLQN RI WKH UHDVRQV ZK\ 0LVV
$QWUREXV ORYHV KHU RFWRSXV�

�� (DFK SDLU PDNHV D PLQG PDS WR OLVW WKH UHDVRQV DQG DUUDQJHV WKHP DFFRUGLQJ
WR WKHLU SUHIHUHQFHV �KDWH� GLVOLNH� OLNH� DQG ORYH��

�� 3XSLOV ZLOO KDYH WR FRPH XS ZLWK WKHLU RZQ UHDVRQV ZK\ WKH\ VD\ VR�

3RVW�OHVVRQ

�� 3XSLOV UHIOHFW ZKHWKHU WKH\ ZDQW WKH RFWRSXV DV D SHW OLNH 0LVV $QWUREXV DQG
ZK\� >3RVW�OHVVRQ 7DVN ��� :KDW DERXW \RX@

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU DOORZV SXSLOV
WR IRUP ELJJHU JURXS LI
WKH\ FDQQRW ILQG RU IRUP
WKHLU RZQ UHDVRQV�

�6WUDWHJ\ ��
ORYH

OLNH
GLVOLNH

KDWH
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 3UHVHQW FRQWLQXRXV DQG
VLPSOH WHQVHV

&217(17
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675$7(*,(6

0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ
�� &KRRVH D SUH�OHVVRQ WDVN IURP 6HFWLRQ ��
/HVVRQ GHOLYHU\
�� 6D\ DIILUPDWLYH DQG QHJDWLYH VHQWHQFHV DERXW \RX DQG�RU SXSLOV XVLQJ SUHVHQW
FRQWLQXRXV WHQVH H�J� ,¶P WDONLQJ WR \RX� ,¶P QRW ZULWLQJ RQ WKH ERDUG� <RX¶UH OHDUQLQJ
(QJOLVK� <RX¶UH QRW GRLQJ PDWKV� (OLFLW H[DPSOHV IURP SXSLOV DERXW ZKDW WKH\ DUH
DQG DUHQ¶W GRLQJ� (QFRXUDJH SXSLOV WR JLYH FUHDWLYH H[DPSOHV ZLWK ODQJXDJH IURP
WKH XQLW H�J� ,¶P QRW VWXG\LQJ RQ D ERDW VFKRRO� ,¶P QRW GRLQJ D 0DOD\VLDQ GDQFH�
&&( ± &UHDWLYLW\ ± ILQG RXW LI SXSLOV WKLQN LW¶V HDVLHU RU KDUGHU WR LPDJLQH QHJDWLYH
DFWLRQV
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
3XSLOV ZULWH DQ DIILUPDWLYH DQG QHJDWLYH VHQWHQFH DERXW WKHPVHOYHV�
�� :ULWH RQ ERDUG� µ<HV� , DP¶� µ1R� ,¶P QRW¶� µ<HV� ZH�WKH\ DUH¶� µ1R� ZH¶UH�WKH\¶UH
QRW¶� µ<HV� KH�VKH LV¶� µ1R� KH�VKH LVQ¶W¶� $VN TXHVWLRQV ZLWK SUHVHQW FRQWLQXRXV IRUPV
H�J� $P , WHDFKLQJ \RX VFLHQFH" $UH \RX OLVWHQLQJ WR PXVLF" ,V KH�VKH«" $UH
WKH\«" 3XSLOV GR $FWLYLW\ �� ,Q SDLUV� WKH\ FRPSDUH VHQWHQFHV� &KHFN DQVZHUV�
�� 3XSLOV GR $FWLYLW\ �� 5HPLQG SXSLOV WR XVH SUHVHQW FRQWLQXRXV ZLWK QRZ� WRGD\�
WRQLJKW DQG DW WKH PRPHQW� &KHFN DQVZHUV� $VN�:KLFK VHQWHQFHV DUH KDUG WR GR"
1RWH SXSLOV ZKR KDYH GLIILFXOW\ GHFLGLQJ ZKLFK WHQVH WR XVH LQ $FWLYLW\ ��
3RVW�OHVVRQ
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH � ± SXSLOV LQ SDLUV SOD\ WKH
JDPH URFN� SDSHU� VFLVVRUV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

S��� $FWLYLW\ �

7HDFKHU¶V %RRN
S��� DQG S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 6RPH SXSLOV
ZLOO QHHG KHOS WR
FKRRVH FRUUHFW YHUE
IRUPV� 6LW WKHP
WRJHWKHU DQG VXSSRUW
WKH SXSLOV WR GR WKH WDVN
RU ZULWH D VLPSOHU WDVN
IRU WKHP�
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� 3URQXQFLDWLRQ RI ORQJ DQG
VKRUW YRZHOV� GLSKWKRQJV� YRLFHG DQG XQYRLFHG FRQVRQDQWV
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0DLQ 6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� 3XSLOV GR 7KLQN� TXHVWLRQ DW WRS RI S���� $OVR DVN�:KR FDQ KHOS \RX LI \RX FDQ¶W
UHPHPEHU D ZRUG"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH
�� )LQG RXW ZRUGV WKDW SXSLOV ILQG KDUG WR UHPHPEHU DQG ZULWH RQ ERDUG�
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� 6SHDNLQJ &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V
%RRN S���� $IWHU OLVWHQLQJ WR GLDORJXH� SDLUV UHDG LW DORXG� &KRRVH SDLUV WR UHSHDW WR
FODVV� $VN� 'RHV WKHLU LQWRQDWLRQ VRXQG WKH VDPH DV RQ WKH UHFRUGLQJ"
�� :ULWH RQ ERDUG� µ$� %� &�D� E� F¶� $VN�:KDW¶V WKH GLIIHUHQFH EHWZHHQ WKH OHWWHUV"
�$� %� & DUH FDSLWDO OHWWHUV� D� E� F� DUH VPDOO OHWWHUV� ZH SURQRXQFH WKHP GLIIHUHQWO\��
$VN�:KHQ GR \RX XVH FDSLWDO OHWWHUV" �VWDUW RI QDPHV� SODFHV� GD\V� PRQWKV� QHZ
VHQWHQFHV�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $VN VRPH SXSLOV WR VSHOO WKHLU ILUVW QDPH� :ULWH RQ ERDUG XVLQJ FDSLWDO
OHWWHUV� 3XSLOV VSHOO WKHLU QDPH WR SDUWQHU� )LQG RXW LI DQ\ SDLUV KDYH VDPH OHWWHUV LQ
WKHLU QDPHV�
1RWH KRZ ZHOO SXSLOV SURQRXQFH OHWWHUV RI WKH DOSKDEHW DQG KRZ ZHOO WKH\ FDQ
LGHQWLI\ WKHLU VRXQGV�
3RVW�OHVVRQ
�� +DQG RXW HLJKW SLHFHV RI SDSHU WR SDLUV RI SXSLOV� 7KH\ ZULWH RQH OHWWHU RQ HDFK
SDSHU� $� (� ,� 2� 8� 6� &� 4� &DOO RXW D OHWWHU� 7KH\ WDNH WXUQV WR KROG LW XS� 5HSHDW
EXW FKDQJH RUGHU RI OHWWHUV DQG VD\ WKHP PRUH TXLFNO\� 'LG SDLUV JHW EHWWHU DW
SURQRXQFLQJ OHWWHUV"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� �
SLHFHV RI SDSHU
IRU SDLUV WR ZULWH D
OHWWHU RI DOSKDEHW
RQ HDFK SLHFH�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHSV � DQG ��
([SHFW PRUH SURILFLHQW
SXSLOV WR NQRZ VRXQGV
RI FDSLWDO OHWWHUV ZHOO
DQG WR EH DEOH WR
UHFRJQLVH WKHLU VRXQGV
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723,&� /HDUQLQJ :RUOG &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� ,QWHUURJDWLYHV� +RZ GR
\RX VD\ � VSHOO«" &DQ \RX KHOS PH ZLWK«" &DQ \RX VD\ WKDW
DJDLQ� SOHDVH"
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG
FODVVURRP
LQVWUXFWLRQV

3UH�OHVVRQ
�� 6D\ WKH OHWWHU RI ILUVW QDPH RI RQH RU PRUH SXSLOV� 3XSLO�V� VWDQG XS LI OHWWHU VWDUWV
WKHLU QDPH� 5HSHDW� $VN�:KLFK OHWWHUV GRQ¶W VWDUW DQ\ SXSLOV¶ QDPHV":ULWH RQ
ERDUG�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
$VN�:KR KDV D GRXEOH OHWWHU LQ WKHLU QDPH" :KDW LV WKH OHWWHU" �LI QRERG\ KDV
GRXEOH OHWWHU LQ ILUVW QDPH� DVN DERXW IDPLO\ QDPH�
�� 3XSLOV GR $FWLYLW\ �� 0RGHO WKH ODQJXDJH LQ WKH VSHHFK EXEEOHV ZLWK WKH FODVV ILUVW�
7KHQ� WKH\ FKRRVH � RU � VFKRRO VXEMHFWV WR DVN SDUWQHU WR WUDQVODWH DQG VSHOO� 7HOO
WKHP WR ORRN DW S��� IRU VXEMHFW QDPHV�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH ,W� 7KH\ XVH WKH PRGHO GLDORJXH DQG ODQJXDJH
IURP WKH GLDORJXH LQ $FWLYLW\ � IURP /HVVRQ ��� &KRRVH SDLUV WR VD\ WKHLU GLDORJXH
DORXG�
�� 'R 2SWLRQDO $FWLYLW\� 6SHDNLQJ� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� 0DNH
VXUH SXSLOV NQRZ WKH FRUUHFW VSHOOLQJ RI WKH FLW\ RU FRXQWU\ WKH\ DVN WKHLU SDUWQHU WR
VSHOO�
1RWH SXSLOV ZKR DUH FRQILGHQW VD\LQJ WKH WZR GLDORJXHV DORXG DQG WKRVH ZKR DUH
XQVXUH RI ZKDW WR VD\�
3RVW�OHVVRQ
�� 6HH 3UH�OHVVRQ 7DVN �� 0HPRU\ &KDLQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

2SWLRQDO $FWLYLW\� LI
WLPH

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS �� $OORZ VRPH
SDLUV PRUH WLPH WR
FRPSOHWH UHSOLHV LQ
GLDORJXH� +HOS WKHP WR
QRWLFH ZRUGV -DVPLQH
XVHV LQ GLDORJXH
$FWLYLW\ ��



3ULPDU\ <HDU � 6FKHPH RI :RUN ���

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B
B

/(6621� �� �5HDGLQJ ��� 0$,1 6.,// )2&86� 5HDGLQJ 7+(0(� :RUOG RI 6HOI� )DPLO\ DQG )ULHQGV
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/$1*8$*(�*5$00$5 )2&86� 1RXQV� H[FKDQJH
SURJUDPPH� FHQWUH� EUHDN� ZRRGZRUN� $GMHFWLYHV� PHGLXP�
VL]HG� FRPSXOVRU\� RSWLRQDO� &RQMXQFWLRQ� VR
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� 3XSLOV DQVZHU TXHVWLRQ LQ 7KLQN� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3UH�WHDFK� H[FKDQJH SURJUDPPH �ZKHQ SXSLOV JR WR D VFKRRO LQ DQRWKHU FRXQWU\
DQG OLYH ZLWK D IDPLO\� WKHQ SXSLOV IURP WKDW VFKRRO YLVLW \RXU VFKRRO DQG OLYH ZLWK
\RXU IDPLO\�� PHGLXP�VL]HG� FRPSXOVRU\ �VRPHWKLQJ \RX KDYH WR GR�� RSWLRQDO
�VRPHWKLQJ \RX FDQ FKRRVH� ZRRGZRUN �VXEMHFW IRU PDNLQJ REMHFWV IURP ZRRG��
�� 3XSLOV GR S��� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ � WKHQ FRPSDUH ZLWK D SDUWQHU� &KHFN DQVZHUV ZLWK FODVV�
([SODLQ WKDW WR SXW D SKRWR RI WKH FODVV LQ DQ HPDLO� \RX XSORDG LW IURP \RXU FRPSXWHU
WR WKH LQWHUQHW� :KHQ \RX VHQG D FODVV SKRWR WR D IULHQG¶V SKRQH� \RX¶UH XSORDGLQJ LW�
�� 3XSLOV LQ SDLUV WDNH WXUQV WR VD\ .H\ 3KUDVHV �� �� � DERXW WKHLU VFKRRO WR SDUWQHU�
&KRRVH SXSLOV WR VD\ WKHLU VHQWHQFHV WR ZKROH FODVV� $VN� ,V WKH LQIRUPDWLRQ FRUUHFW"
�� :ULWH RQ ERDUG WKLV VHQWHQFH IURP WH[W� , OLNH ODQJXDJHV VR , VWXG\ )UHQFK DQG
6SDQLVK� ([SODLQ µVR¶ LV D FRQMXQFWLRQ� ,W JLYHV D UHDVRQ� 3XSLOV GR $FWLYLW\ �� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� :ULWH RQ ERDUG� �� µ, KDYHQ¶W JRW DQ
H[DP� VR , FDQ «¶� �� µ, ORYH OHDUQLQJ (QJOLVK� VR ,«¶ 3XSLOV ILQLVK WKH WZR VHQWHQFH
VWDUWHUV RUDOO\ LQ SDLUV�
1RWH KRZ ZHOO SXSLOV XQGHUVWDQG WKH PDLQ LGHD LQ WKH HPDLO ZLWKRXW VXSSRUW�
3RVW�OHVVRQ
�� 6HH 3RVW�OHVVRQ 7DVN �� 6SRW WKH 'LIIHUHQFHV LQ 6HFWLRQ �� 3XSLOV VSRW
GLIIHUHQFHV LQ VHQWHQFHV LQ WKH HPDLO�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 6RPH SXSLOV
ZLOO KDYH GLIILFXOW\
UHDGLQJ DQG
XQGHUVWDQGLQJ WKH
HPDLO� 6XSSRUW WKHP E\
UHDGLQJ LW DORXG WR WKHP
ZKHQ VLWWLQJ LQ D JURXS
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VLPSOH WHQVHV� &RQMXQFWLRQ� VR� 6XFK DV� IRU H[DPSOH� OLNH
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI VLPSOH
ORQJHU WH[WV

3UH�OHVVRQ
�� %UDLQVWRUP SXSLOV¶ LGHDV DERXW ZKDW WKH\ ZRXOG ZULWH LQ DQ HPDLO WR D SXSLO LQ D
VFKRRO LQ %ULWDLQ� :ULWH LGHDV RQ ERDUG� *LYH SURPSWV H�J� VXEMHFWV� VFKRRO GD\�
IDPLO\� KREELHV�
/HVVRQ GHOLYHU\
�� 3XSLOV UHDG HPDLO DW WRS RI S��� DJDLQ� $VN�:KR LV WKH ZULWHU" �'DQQ\�:KR LV KH
ZULWLQJ WR" �(OD�:KDW¶V DW WKH VWDUW DQG HQG RI WKH HPDLO" �+L � :ULWH VRRQ���
�� 7HOO SXSLOV WKH\ DUH JRLQJ WR ZULWH DQ HPDLO WR D SXSLO IURP DQRWKHU FRXQWU\� 7KH\
GR $FWLYLW\ �� 8VH ,W� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� ,Q SDLUV� SXSLOV UHDG SDUWQHU¶V HPDLO DQG GUDZ D VPLOH\ IDFH IRU�
$� ZULWLQJ QDPH RI YLVLWRU DW VWDUW DQG QDPH RI ZULWHU DW HQG
%� ZULWLQJ LQIRUPDWLRQ DERXW VFKRRO ± ZKHUH LW LV� WLPHV RI EUHDN� VQDFN DQG OXQFK
&� 3DUDJUDSK � ,¶P KDSS\ DERXW«� 3DUDJUDSK � VL]H RI VFKRRO� ROG RU QHZ�
3DUDJUDSK � VFKRRO VXEMHFWV DQG WLPHWDEOH� 3DUDJUDSK � GHVFULSWLRQ RI SKRWR
)LQG RXW ZKR KDV �±� VPLOH\ IDFHV DQG ZKR KDV PRUH WKDQ ��
3RVW�OHVVRQ
�� 3XSLOV WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ FRPSOHWH VHOI�
DVVHVVPHQW ZRUNVKHHW �VHH HQG RI 8QLW ���
&ROOHFW ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I WKHUH
DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ IXWXUH OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

)RU SXSLOV ZKR ZLOO ILQG
LW KDUG WR ZULWH D ORQJ
HPDLO� WHOO WKHP WKH\
GRQ¶W QHHG WR ZULWH
3DUDJUDSK ��
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723,&� 0LVV $QWUREXV &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ � (QWUHSUHQHXUVKLS

/$1*8$*(�*5$00$5 )2&86� 5HDVRQLQJ �WKH XVH RI
EHFDXVH�
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0DLQ 6NLOO

/DQJXDJH $UWV

���
([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���
&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/DQJXDJH $UWV

�����
5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����
3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

3UH�OHVVRQ

�� 7HDFKHU UHDGV D VHQWHQFH EDVHG WKH SRHP DQG SXSLOV ZLOO VWDQG LI WKH VHQWHQFH
LV FRUUHFW RU WKH\ ZLOO VLW GRZQ LI WKH VHQWHQFH LV IDOVH �H�J� 0LVV $QWUREXV KDV D
SHW FDW ± VLW GRZQ DV WKH VWDWHPHQW LV IDOVH�� >3UH�OHVVRQ 7DVN � ± 6LW GRZQ
6WDQG XS@

/HVVRQ GHOLYHU\

�� )ROORZ 6WHS � XQWLO 6WHS � �$FWLYLW\ �� IURP WKH JXLGHERRN�
1RWH� 3XSLOV RI ORZHU SURILFLHQF\ FDQ ZULWH DFURVWLF SRHP LQVWHDG �H�J� & ±
&XWH� $ ± $GRUDEOH� 7 ± 7DPH DV LQ FDW��

�� 7HDFKHU SURYLGHV DVVLVWDQFH ZKHQ QHHGHG�

3RVW�OHVVRQ

�� 3UHSDUH DQ LOOXVWUDWLRQ IRU WKHLU QHZO\ DGDSWHG SRHP�

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\
$FWLYLW\ �
3DJH ���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU GLIIHUHQWLDWHV
WKH RXWFRPHV E\
SURYLGLQJ RSWLRQ RQ WKH
SURGXFW HLWKHU D IXOO
SRHP� D VWDQ]D� RU DQ
DFURVWLF SRHP�

�6WUDWHJ\ ��
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7HDFKHUV WR VHOHFW
DQ DSSURSULDWH
PDLQ VNLOO DQG
FRPSOHPHQWDU\
VNLOO EDVHG RQ WKH
QHHGV DQG
LQWHUHVW RI WKH
SXSLOV�

7HDFKHUV WR VHOHFW
DQ DSSURSULDWH PDLQ
VNLOO DQG
FRPSOHPHQWDU\ VNLOO
EDVHG RQ WKH QHHGV
DQG LQWHUHVW RI WKH
SXSLOV�

7HDFKHUV ZLOO QHHG WR GHYHORS WKHLU RZQ OHVVRQV EDVHG RQ WRSLF�WKHPHV DQG
UHVRXUFHV WKDW WKH\ VHOHFW� ,GHDV IRU SURMHFWV VKRXOG EH EDVHG RQ WKH QHHGV DQG
LQWHUHVWV RI WKH SXSLOV�

7HDFKHU WR VHOHFW
WKHLU RZQ
PDWHULDOV

)RU GLIIHUHQWLDWLRQ
VWUDWHJLHV� SOHDVH UHIHU
WR WKH SURYLGHG OLVW RI
GLIIHUHQWLDWLRQ
VWUDWHJLHV DQG VHOHFW
DSSURSULDWH
VWUDWHJ\�VWUDWHJLHV
EDVHG RQ WKH QHHGV RI
WKH SXSLOV�
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«WDON DERXW VFKRRO DQG VFKRRO
VXEMHFWV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«LGHQWLI\ D ZULWHU¶V RSLQLRQ *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«WDON DERXW WKLQJV KDSSHQLQJ QRZ DQG
ZKDW SHRSOH DUH GRLQJ QRZ

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«SODQ DQG ZULWH DQ HPDLO *UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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723,&� )RRG DQG KHDOWK &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
6FLHQFH DQG 7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� , OLNH« , TXLWH � UHDOO\
OLNH��� , GRQ¶W PLQG« , GRQ¶W OLNH« , UHDOO\ GRQ¶W OLNH« , KDWH«
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
WH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW WKH PDLQ
LGHD RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

3UH�OHVVRQ
�� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ� WRS RI 6WXGHQW¶V %RRN S���� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S����

/HVVRQ GHOLYHU\

�� $FWLYLW\ �� &'����� ([SODLQ PHDQLQJ RI� YHJHWDULDQ� YHQGLQJ PDFKLQH� IL]]\ GULQN�
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN�:KDW KHOSV \RX WR
XQGHUVWDQG WKH WH[WV" �SKRWRV� NH\ ZRUGV LQ EROG�

�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
$VN�:K\ LV LW KHOSIXO WR RUJDQLVH WRSLF YRFDEXODU\ LQ D ZRUG ZHE" �WR UHPHPEHU LW�
WR XQGHUVWDQG KRZ WR JURXS ZRUGV� WR PDNH OLQNV EHWZHHQ QHZ YRFDEXODU\�
&&( ± 6FLHQFH DQG 7HFKQRORJ\ ± 'UDZ WKH ZRUG ZHE RQ ERDUG EXW FKDQJH VQDFNV
WR FDUERK\GUDWHV� ([SODLQ WKDW IRRG ZLWK FDUERK\GUDWHV JLYHV XV HQHUJ\ H�J�
SRWDWRHV DQG EUHDG� 3XSLOV ILQG KRZ RIWHQ ULFH� SDVWD� FKLSV DUH LQ WKH WH[W ��� �� �
WLPHV�� ([SODLQ WKH LPSRUWDQFH RI HDWLQJ VRPHWKLQJ IURP HDFK FDWHJRU\ RI IRRG EXW LQ
GLIIHUHQW DPRXQWV� $VN�:KLFK IRRG � GULQN LV WKH KHDWKLHVW" �IUXLW� YHJHWDEOHV� ZDWHU��
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� &DQ WKH\ WKLQN RI VRPH PRUH IRRG ZRUGV ZLWK VKRUW �L� DQG ORQJ �L��
VRXQGV" �PLON� SHDFK� SHDV�� $VN�:KHUH LV WKH VKRUW �L� LQ ELVFXLW� ROLYH DQG DSULFRW"
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� 9RFDEXODU\� )ROORZ LQVWUXFWLRQV IRU ILUVW 2SWLRQDO
$FWLYLW\� 9RFDEXODU\ LQ 7HDFKHU¶V %RRN S����
1RWH KRZ ZHOO SXSLOV XQGHUVWDQG WKH WH[WV DERXW IRRG�
3RVW�OHVVRQ
6HH LQVWUXFWLRQV LQ 3RVW�OHVVRQ 7DVN �� 0DNH D :RUG /DGGHU� 8VH WKH WRSLF RI IRRG�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S��� DQG ��

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 6RPH SXSLOV
PD\ QHHG \RX WR SDXVH
WKH &' DIWHU HDFK WH[W�
7KH\ PD\ DOVR ILQG LW
KDUG WR FRQFHQWUDWH RQ
OLVWHQLQJ WR DOO � WH[WV�

1RWH� $W 6WHS � GUDZ
SXSLOV¶ DWWHQWLRQ WR WKH
ZRUG µFDUERK\GUDWHV¶�
$VN� ZKDW LV GLIIHUHQW
DERXW WKH VSHOOLQJ LQ
(QJOLVK DQG 0DOD\"
�F LQ (QJOLVK� N LQ
0DOD\� \ LQ (QJOLVK� L LQ
0DOD\�
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

8VH FDSLWDO OHWWHUV�
IXOO VWRSV� FRPPDV
LQ OLVWV DQG TXHVWLRQ
PDUNV LQ
LQGHSHQGHQW ZULWLQJ
DW GLVFRXUVH OHYHO

3UH�OHVVRQ
�� %UDLQVWRUP IRRG LWHPV IURP SUHYLRXV OHVVRQ� :ULWH RQ ERDUG DQG SXSLOV SXW RQH
KDQG XS LI WKH\ OLNH WKH IRRG� WZR KDQGV LI WKH\ UHDOO\ OLNH LW�

/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� +DQG RXW ZRUNVKHHW IRU HDFK SXSLO WR FRPSOHWH�
([SODLQ WKH\ ZULWH LQ WKH WDEOH WKH IRRG WKDW WKH IRXU VWXGHQWV OLNH� )ROORZ LQVWUXFWLRQV
LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
&&( ± 6FLHQFH DQG 7HFKQRORJ\± 3XSLOV ORRN DW OLVW RI IRRG LQ WDEOH DJDLQ� $VN�
:KLFK IRRG LV JRRG IRU \RXU KHDOWK" �FKLFNHQ VDODG� ILVK� YHJHWDEOH VRXS�� ([SODLQ
IRRG PDGH IURP PLON LV FDOOHG µGDLU\¶� $VN�:KLFK IRRG LV PDGH IURP PLON" �FKHHVH��
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 3XSLOV UHDG µ6FKRRO )RRG¶ WH[WV DJDLQ� 7KH\ ILQG WKH SHUVRQ ZKR GRHVQ¶W
OLNH YHJHWDEOHV� �JLUO IURP 8.�� ZKR UHDOO\ OLNHV SDVWD� FKLFNHQ SLHFHV DQG ZDWHU �JLUO
IURP 6SDLQ��
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH LW�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
�� 3XSLOV GR )LQLVKHG" 'LYLGH FODVV LQWR WZR KDOYHV� $ DQG %� 3XSLOV LQ $ ZULWH D
SHUIHFW VFKRRO OXQFK� SXSLOV LQ % ZULWH D KRUULEOH VFKRRO OXQFK� :KHQ ILQLVKHG WKH\
ILQG D SDUWQHU IURP RWKHU KDOI RI FODVV DQG FRPSDUH OXQFKHV� &KRRVH SDLUV WR UHDG
GLIIHUHQW W\SHV RI OXQFK� $VN�:KLFK LV WKH PRVW SHUIHFW DQG WKH PRVW KRUULEOH"
1RWH KRZ IOXHQWO\ SXSLOV VSHDN ZKHQ GHVFULELQJ OLNHV DQG GLVOLNHV WR HDFK RWKHU�

3RVW�OHVVRQ
'R 3RVW�OHVVRQ 7DVN �� :KDW DERXW 0H" &KRRVH IRRG LWHPV DQG SXSLOV DVN DERXW
\RXU OLNHV DQG GLVOLNHV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S��� DQG ��

7HDFKHU¶V %RRN
S���

$W 6WHS ��
:RUNVKHHW ZLWK
WDEOH IRU HDFK
SXSLO� 'UDZ WDEOH
ZLWK � URZV DQG �
FROXPQV ZLWK
KHDGLQJV�
1DPHV�� )RRG�
:ULWH QDPHV LQ
WKUHH URZV RI ILUVW
FROXPQ ��� /\GLD
DQG 6RSKLH� ��
%HQ� �� *HRUJLD��
,Q VHFRQG FROXPQ
SXSLOV ZULWH IRRG
WKHVH SHRSOH OLNH�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS �� 6RPH SXSLOV
ZLOO WDNH ORQJHU WR
UHVSRQG WR TXHVWLRQV
DERXW IRRG OLNHV DQG
GLVOLNHV HVSHFLDOO\
ZKHQ XVLQJ WKH NH\
SKUDVHV� , TXLWH OLNH DQG
, GRQ¶W PLQG�
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

3UH�OHVVRQ
�� :ULWH RQ ERDUG WLWOH RI WH[W S���� 7KH VSRUWV LQWHUYLHZ« 6XPR 6W\OH� 3XSLOV ORRN DW
WKH WZR SKRWRV RQ S���� 6HH LQVWUXFWLRQV IRU 3UH�OHVVRQ 7DVN �� 3UHGLFW WKH &RQWHQW
LQ 6HFWLRQ ��

/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG� µKHDOWK\ RU XQKHDOWK\"¶� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH � $OVR DVN� 'R VXPR ZUHVWOHUV KDYH D KHDOWK\ RU
XQKHDOWK\ OLIHVW\OH" :KDW¶V LQ WKH VSHFLDO IRRG WKH\ HDW" �YLWDPLQV�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV S��� ([HUFLVH � LQ 7HDFKHU¶V
%RRN� ([SODLQ WKDW LQ $FWLYLW\ � SXSLOV VXPPDULVHG WKH LQWHUYLHZ� &KHFN SXSLOV
XQGHUVWDQG µ'R WKH\ HYHU«" $VN� 'R \RX HYHU HDW GLIIHUHQW IRRGV" :KDW DUH WKH\"
&&( ± 6FLHQFH DQG 7HFKQRORJ\ ± ([SODLQ WKDW YLWDPLQV NHHS XV KHDOWK\� DUH LQ PRVW
IRRG ZH HDW DQG WKDW YLWDPLQV KDYH OHWWHUV� )RU H[DPSOH� YLWDPLQ $ LV LQ RUDQJHV�
JUHHQ YHJHWDEOHV� FDUURWV DQG PLON� 9LWDPLQ $ LV JRRG IRU RXU H\HV� *LYH SXSLOV WKH
KDQGRXW� ,Q SDLUV� WKH\ VD\ ZKLFK IRRGV WKH\ HDW DQG ZK\ WKH\ DUH JRRG IRU WKHP�
�� :ULWH WKH EOXH ZRUGV IURP WH[W RQ ERDUG� 3XSLOV GR $FWLYLW\ � ZLWK D GLFWLRQDU\�
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� $OVR DVN�:KDW LV DQRWKHU
PHDQLQJ RI WUDLQ" �W\SH RI WUDQVSRUW��:KDW GRHV HQRUPRXV PHDQ" �UHDOO\ ELJ�:KDW
GHVVHUWV GR \RX OLNH" :KDW¶V D W\SLFDO 0DOD\VLDQ GLVK"
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� 5HDGLQJ� )ROORZ LQVWUXFWLRQV S��� LQ 7HDFKHU¶V %RRN�
1RWH SXSLOV ZKR PDNH DQ HIIRUW WR JXHVV WKH PHDQLQJ RI QHZ ZRUGV XVLQJ SKRWRV
DQG WRSLF ZRUGV DV FOXHV�

3RVW�OHVVRQ
�� 6HH LQVWUXFWLRQV LQ 6HFWLRQ � 3RVW�OHVVRQ 7DVN �� 7HVW P\ )ULHQGV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$IWHU 6WHS �� $
KDQGRXW ZLWK WDEOH
VKRZLQJ � NH\
YLWDPLQV� $� % &�
H[DPSOHV RI IRRG
ZLWK YLWDPLQV $� %�
&� ERG\ SDUW WKH\
DUH JRRG IRU�
$ �FDUURWV� HJJV�
ILVK� PLON � H\HV�
VNLQ�
% �PHDW� HJJV
EURZQ ULFH � VNLQ�
ERG\ IRU HQHUJ\��
& �RUDQJHV�
OHPRQV� EHDQV�
SHDV� IRU VWURQJ
WHHWK DQG ERQHV��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� *LYH SXSLOV
ZKR DUH VORZ UHDGHUV
WKH IRXU TXHVWLRQV �D±G�
LQ $FWLYLW\ � ZULWWHQ RQ
IRXU VHSDUDWH SLHFHV RI
SDSHU� 3XSLOV FDQ PRYH
HDFK TXHVWLRQ WR PDWFK
�±� LQ WH[W� 7KLV KHOSV
WKHP WR IRFXV RQ WKH
WH[W FRQWHQW ZLWKRXW
KDYLQJ WR UHPHPEHU WKH
TXHVWLRQV�

1%� &&( ± 6D\ YLWDPLQ
KDV WKH VDPH VSHOOLQJ
LQ (QJOLVK DQG 0DOD\
EXW GR WKH\ VRXQG WKH
VDPH"
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

8VH FDSLWDO OHWWHUV�
IXOO VWRSV� FRPPDV
LQ OLVWV DQG TXHVWLRQ
PDUNV LQ
LQGHSHQGHQW ZULWLQJ
DW GLVFRXUVH OHYHO

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

3UH�OHVVRQ
�� :ULWH RQ ERDUG WKH JDS�ILOO VHQWHQFHV LQ 2SWLRQDO $FWLYLW\� 9RFDEXODU\ 3OXV ± VHH
7HDFKHU¶V %RRN S���� 3XSLOV FRPSOHWH ZLWK ILYH ZRUGV IURP SUHYLRXV OHVVRQ�

/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH LW� 7KH\ GHFLGH LI D ZUHVWOHU¶V OLIH LV LQWHUHVWLQJ RU
QRW WKHQ WKLQN RI WKUHH UHDVRQV ZK\ LW LV RU LVQ¶W LQWHUHVWLQJ� 7KH\ ZULWH D SDUDJUDSK
VWDUWLQJ� µ:H WKLQN D ZUHVWOHU¶V OLIH LV«¶� µ7KDW¶V EHFDXVH«¶� DQG JLYH WKHLU WKUHH
UHDVRQV� )LQG RXW KRZ PDQ\ SDLUV WKLQN LW¶V LQWHUHVWLQJ� &KRRVH VRPH SDLUV WR UHDG
WKHLU WH[WV DORXG�
&&( ± 9DOXHV ± $VN SXSLOV ZKDW PDNHV VRPHRQH¶V OLIH LQWHUHVWLQJ� *LYH SURPSWV
VXFK DV KREELHV� IDPLO\� WKLQJV SHRSOH FROOHFW� KRZ SHRSOH KHOS RWKHUV�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH � �WH[WV
RQ S��� DQG S��� ZLWK WKH ZRUGV� DSSOH� MXLFH ± 6RXWK $IULFD� HJJ ± &KLQD DQG 6RXWK
$IULFD� EUHDG� SDVWD ± ,QGLD DQG $XVWUDOLD� 1% VZHHW LVQ¶W LQ WH[W� VZHHWV LQ 86$�
ZDWHU ± 86$� 6SDLQ� VQDFN ± 86$�
�� 3XSLOV GR $FWLYLW\ �� 7HOO SXSLOV WR ORRN DW WKH IRRG LQ WKH SKRWRV WR FKHFN PHDQLQJ
RI ZRUGV LQ WKH ER[� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� ([SODLQ
WKDW WKH SKRWR RQ WKH ULJKW LV D IDPRXV SDLQWLQJ� 7KH SDLQWHU PDGH IDFHV XVLQJ IUXLW
DQG YHJHWDEOHV�
�� 3XSLOV GR $FWLYLW\ �� 7KH\ FRPSDUH ZRUGV ZLWK D SDUWQHU� &KHFN DQVZHUV�
1RWH KRZ ZHOO SXSLOV ZURWH SDUDJUDSK DERXW WKH VXPR ZUHVWOHU DQG LI WKH\ XVHG
SXQFWXDWLRQ FRUUHFWO\�

3RVW�OHVVRQ
�� 3XSLOV GUDZ D IUXLW DQG YHJHWDEOH IDFH WKHQ GHVFULEH LW XVLQJ µ7KHUH¶V D�VRPH«¶�
µ7KHUH DUH PDQ\ � VRPH«¶

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���
$FWLYLWLHV �±�
S��� �SXSLOV DOVR
ORRN DW WH[WV LQ
S��� DQG ��
DJDLQ�

7HDFKHU¶V %RRN
S��� DQG ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� /HVV
SURILFLHQW SXSLOV FDQ
WKLQN RI WKHQ ZULWH WZR
UDWKHU WKDQ WKUHH
UHDVRQV IRU WKH WH[W
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$VN DERXW DQG
GHVFULEH IXWXUH
SODQV

3UH�OHVVRQ

�� )ROORZ 6WHS � XQWLO 6WHS � �$FWLYLW\ �� IURP WKH JXLGHERRN�

/HVVRQ GHOLYHU\

�� 7HDFKHU DVNV SXSLOV WR GR D SDLU UHDGLQJ ZKLFK HDFK SDLU UHDG WKH SRHP
VLOHQWO\�

�� (DFK SDLU XQGHUOLQHV HYHU\ IRRG LWHP LQ WKH SRHP DQG PDWFKHV LW ZLWK WKH
SLFWXUH WKDW DFFRPSDQLHV WKH SRHP�

�� 7HDFKHU DVNV SXSLOV ³:KDW DUH \RX JRLQJ WR HDW IRU EUHDNIDVW WRPRUURZ"´�
�� 7HDFKHU SURYLGHV D VKRUW FODVV VXUYH\ IRUP ZKHUH SXSLOV ZLOO FUHDWH D PHQX OLVW

RI WKHLU IDYRXULWH IRRG LWHPV IRU EUHDNIDVW�
�� 3XSLOV DVNV WKHLU SDLUV RQ WKH IRRG LWHPV DQG WKH\ KDYH WR GUDZ WKH IRRG LWHPV�
�� 8SRQ FRPSOHWLRQ� WKHLU SDLUV ZLOO WKH GUDZLQJ DQG GHVFULEH WKH IRRG LWHP �H�J�

,¶P JRLQJ WR HDW « IRU EUHDNIDVW��

3RVW�OHVVRQ

�� 7HDFKHU SURYLGHV D VHQWHQFH EDVHG RQ WKH SRHP WR D SXSLO�
�� 7KH SXSLO VWDUWV D ZKLVSHU FKDLQ DQG WKH ODVW SXSLO ZLOO UHSRUW EDFN WR WKH

WHDFKHU� >3RVW�OHVVRQ 7DVN �� :KLVSHU DQG ZULWH@

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\
$FWLYLW\ �
���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU SURYLGHV
VXSSRUW LQ WHUPV RI
LQGLYLGXDO
LQVWUXFWLRQ�DVVLVWDQFH�
�6WUDWHJ\ ��
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

1DUUDWH IDFWXDO
HYHQWV DQG
H[SHULHQFHV RI
LQWHUHVW

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$JUHH RQ D VHW RI
EDVLF VWHSV QHHGHG
WR FRPSOHWH VKRUW
FODVVURRP WDVNV

3UH�OHVVRQ
�� 6HH LQVWUXFWLRQV LQ 6HFWLRQ � 3UH�OHVVRQ 7DVN �� 0HPRU\ &KDLQ� 5HPLQG SXSLOV WR
XVH D�DQ�VRPH� +RZ PDQ\ IRRG ZRUGV FDQ SXSLOV UHPHPEHU"

/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� ([SODLQ WKDW LQ WKLV DFWLYLW\ WKH\ FKRRVH IURP WKUHH
ZRUGV QRW WZR� 7KH\ FKRRVH D ZRUG IRU HDFK JDS DQG D ZRUG IRU WKH PLGGOH RI HDFK
VHQWHQFH� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
&&( ± (QYLURQPHQWDO 6XVWDLQDELOLW\ ± ([SODLQ WKDW ZH DOO QHHG WR HDW IRRG EXW
VFLHQWLVWV VD\ ZH ZDVWH WRR PXFK IRRG� $VN ZK\ LW¶V LPSRUWDQW QRW WR ZDVWH IRRG
�H�J� KHOS WKH HQYLURQPHQW� PDQ\ SHRSOH GRQ¶W KDYH PXFK IRRG� ZDVWH RI PRQH\��
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH
��
�� 3XSLOV LQ VPDOO JURXSV GR )LQLVKHG" 7KH\ DJUHH KRZ WKH\ ZLOO GR WKH WDVN WKHQ
DJUHH RQ D FHUHPRQ\ �ELUWKGD\� IHVWLYDO� DQQLYHUVDU\�� � RU � W\SHV RI IRRG DQG � RU �
GLIIHUHQW GULQNV� 7KH\ PDNH D VKRSSLQJ OLVW ZLWK VRPH QXPEHUV H�J� � SL]]DV� � IL]]\
GULQNV� � DSSOH MXLFH�
�� $IWHU ZULWLQJ WKH VKRSSLQJ OLVW� RQH PHPEHU IURP HDFK JURXS UHDGV LW WR FODVV� )LQG
RXW KRZ PDQ\ W\SHV RI IRRG DQG GULQN DUH WKH VDPH�
1RWH SXSLOV ZKR HQMR\ UHDGLQJ DERXW IRRG IDFWV� $OVR QRWH SXSLOV ZKR KHOS WKH JURXS
WR FRPH WR DQ DJUHHPHQW DERXW VWHSV LQ D WDVN DQG SXSLOV ZKR DUH OHVV LQYROYHG�

3RVW�OHVVRQ
�� :ULWH RQ ERDUG HDW � QHYHU HDW� GULQN � QHYHU GULQN� 'R D FODVV VXUYH\ WR ILQG RXW
ZKDW PRVW SXSLOV HDW DQG QHYHU HDW� GULQN DQG QHYHU GULQN�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� )RUP PL[HG
DELOLW\ JURXSV�
(QFRXUDJH PRUH
SURILFLHQW SXSLOV WR
LQFOXGH DGMHFWLYHV H�J�
RQH ELJ FKHHVH DQG
WRPDWR SL]]D� WKUHH IUXLW
\RJKXUWV�

/HVV SURILFLHQW SXSLOV
FDQ ZULWH IRRG DQG
GULQN ZRUGV ZLWK HDV\
VSHOOLQJ WR DGG WR WKH
OLVW�
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723,&� )RRG DQG KHDOWK &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
)LQDQFLDO (GXFDWLRQ

/$1*8$*(�*5$00$5 )2&86� :HLJKWV DQG SULFHV� JUDP�
NLOR� D TXDUWHU � WKUHH TXDUWHUV RI D NLOR� KDOI D NLOR� IUDFWLRQ�
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
WH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW ORQJHU
VLPSOH QDUUDWLYHV RQ
D UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ6KRSSLQJ DW D PDUNHW¶� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN�
S���� IRU :DUP�XS DFWLYLW\�

/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG� µJUDP¶� µNLORJUDP¶� $VN� +RZ PDQ\ JUDPV LQ D NLORJUDP�KDOI D
NLORJUDP � TXDUWHU RI D NLORJUDP" ([SODLQ WKDW IRU VKRUW ZH XVXDOO\ VD\ µNLOR¶� 3UH�
WHDFK� IUDFWLRQ� &KHFN XQGHUVWDQGLQJ RI ò� ó� ô LQ /��
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� :ULWH ò� ó DQG ô DQG RQ ERDUG DQG VD\ WKH IUDFWLRQV� ([SODLQ SXSLOV FDQ ZULWH
IUDFWLRQV WKH\ KHDU RQ &' ZLWK QXPEHUV QRW ZRUGV� 3XSLOV GR $FWLYLW\ �� &'�����
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
([HUFLVH �� 3XSLOV OLVWHQ DJDLQ DQG QRWH GRZQ WKH SULFHV WKDW WKH\ KHDU� (OLFLW FRVW RI
WKH JUDSHV ������ D NLOR�� JUDSHV ������ ò D NLOR�� VWUDZEHUULHV ������ ó D NLOR��
SHDUV ���S HDFK�� 3XSLOV LQ SDLUV ORRN DW SKRWRV DJDLQ DQG VD\ WKH WKLQJV WKDW (PPD
GLGQ¶W EX\�
&&( ± )LQDQFLDO HGXFDWLRQ ± $VN ZK\ LW¶V LPSRUWDQW WR EH DEOH WR NQRZ KRZ PXFK
IRRG FRVWV�
1RWH KRZ ZHOO SXSLOV XQGHUVWDQG WKH FRQWHQW RI WKH UROH�SOD\�

3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ PRQH\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
�
S���

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHSV � DQG �� 6RPH
SXSLOV ZLOO QHHG WR OLVWHQ
WR WKH &' PRUH WKDQ
WZLFH� 6RPH ZLOO QHHG
WR VHH WKH IUDFWLRQV
ZULWWHQ RQ WKH ERDUG VR
WKH\ FDQ FKRRVH WKH
DQVZHUV IURP WKHP�
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723,&� )RRG DQG KHDOWK &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
)LQDQFLDO (GXFDWLRQ

/$1*8$*(�*5$00$5 )2&86� :HLJKWV DQG SULFHV�
JUDP� NLOR� D TXDUWHU � WKUHH TXDUWHUV RI D NLOR� KDOI D NLOR�
IUDFWLRQ� +RZ PXFK LV«" ,W FRVWV«
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
WH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$JUHH RQ D VHW RI
EDVLF VWHSV QHHGHG
WR FRPSOHWH VKRUW
FODVVURRP WDVNV

3UH�OHVVRQ
�� %UDLQVWRUP IUDFWLRQV� ZHLJKWV RI IRRG DQG PRQH\ RQ ERDUG� $FFHSW DOO VXJJHVWLRQV
H�J��� NLORV RI EHDQV� ��� 0DNH VXUH SXSLOV FDQ SURQRXQFH KDOI� TXDUWHU� SRXQG�

/HVVRQ GHOLYHU\
�� 3UH�WHDFK� µFKHDS¶ DQG µH[SHQVLYH¶ ZLWK H[DPSOHV RI IRRG LQ 0DOD\VLD� 3XSLOV GR
S���� $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV IRU UROH�SOD\ LQ 7HDFKHU¶V %RRN
S���� ([HUFLVH �� ,I WZR ER\V DUH LQ D SDLU� FKDQJH :RPDQ WR 0DQ� ,I WZR JLUOV�
FKDQJH *HRUJH WR *LOO� ([SODLQ µLQ \RXU KHDG¶ DQG µPHQWDOO\¶� 6D\ PDQ\ PDUNHW
VHOOHUV FRXQW PRQH\ LQ WKHLU KHDGV �PHQWDOO\�
&&( ± )LQDQFLDO (GXFDWLRQ ± )LQG RXW ZKHQ SXSLOV FRXQW LQ WKHLU KHDGV DQG DVN ZK\
WKH\ WKLQN WKLV LV D XVHIXO VNLOO WR GR PHQWDO PDWKV�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH ,W�� 7KH\ DJUHH RQ �� ZKR LV WKH PDUNHW VHOOHU DQG
ZKR LV WKH FXVWRPHU� �� IUXLW WKH\ ZLOO EX\� �� KRZ PXFK IUXLW WKH\ ZLOO EX\� ([SODLQ
WKDW VHOOHUV FDQ ZULWH GRZQ WKH FRVW RI WKH IUXLW WKHQ ZRUN RXW WKH WRWDO� RU DGG WKH
PRQH\ LQ WKHLU KHDGV�
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� 6SHDNLQJ� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN
S�����
1RWH KRZ ZHOO SXSLOV NHHS LQWHUDFWLRQ JRLQJ LQ WKH GLDORJXHV DQG KRZ ZHOO WKH\
DJUHH ZLWK HDFK RWKHU LQ $FWLYLW\ ��

3RVW�OHVVRQ
�� 6HH LQVWUXFWLRQV LQ 6HFWLRQ � 3RVW�OHVVRQ 7DVN �� 7HVW \RXU 0HPRU\� 8VH WKH
SLFWXUH RI WKH IUXLW� SULFHV DQG DPRXQWV LQ $FWLYLW\ ��

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
�
S���

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� /HVV
SURILFLHQW SXSLOV PD\
RQO\ ZDQW WR EX\ RQH
W\SH RI IUXLW DQG DVN IRU
WKH DPRXQWV ZULWWHQ RQ
WKH ER[HV� (QFRXUDJH
PRUH SURILFLHQW SXSLOV
WR DVN IRU IUDFWLRQV RI
NLORJUDPV DQG WR WRWDO
WKH FRVW WR KHOS WKH
VHOOHUV�
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0DLQ 6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$VN IRU� JLYH DQG
UHVSRQG WR VLPSOH
DGYLFH

3UH�OHVVRQ
�� 6HH LQVWUXFWLRQV LQ 6HFWLRQ � 3UH�OHVVRQ 7DVN �� %HDW WKH 7HDFKHU� 8VH µKHDOWK\¶
DV WKH NH\ WRSLF ZRUG�
/HVVRQ GHOLYHU\
�� $VN SXSLOV WKH 7KLQN� TXHVWLRQ RQ S���� 7KH\ FDQ FKRRVH IURP WKH VL[ LGHDV LQ
ER[�
�� 3UH�WHDFK� µDFWLYH¶� µILW¶� µKXQJU\¶� µWKLUVW\¶� µWLUHG¶� µOD]\¶� (OLFLW W\SH RI ZRUG
�DGMHFWLYHV�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� $VN�:KLFK ZRUGV KHOSHG \RX WR FRPSOHWH
WKH VHQWHQFHV" H�J� �� DQ ± QHHGV DQ DGMHFWLYH ZLWK D YRZHO� �� HDW ± KXQJU\� ��
JRRG ± KHDOWK\� �� D ± QHHGV DQ DGMHFWLYH ZLWK D FRQVRQDQW� �� GRQ¶W VOHHS ± WLUHG�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 6D\� 7ZR OHWWHUV DUH WKH VDPH DW WKH VWDUW RI WZR DGMHFWLYHV� :KDW DUH
WKH\" �XQ�� ([SODLQ µXQ¶ PHDQV QRW� $VN� &DQ WKH\ WKLQN RI RWKHU DGMHFWLYHV VWDUWLQJ
ZLWK XQ" �XQKDSS\� XQSRSXODU� XQWLG\��
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� ([SODLQ ERG\ WHPSHUDWXUH LV DERXW �� GHJUHHV� 8VDLQ
%ROW FDQ UXQ ��� PHWUHV LQ DERXW �� VHFRQGV� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN
S��� ([HUFLVH �� :KHQ FKHFNLQJ �� �� � SXSLOV VD\� ,W¶V EHVW WR�KHDOWKLHVW WR«
�� 3XSLOV ORRN DW WKH +HDOWK TXL] DJDLQ� 7KH\ JLYH DGYLFH WR D SDUWQHU DERXW RQH RI
WKH WKLQJV D� E RU F WKDW WKH\ VKRXOGQ¶W GR H�J� ,W¶V QRW JRRG WR HDW VQDFNV EHFDXVH
\RX FDQ¶W HQMR\ \RXU PHDO�
&&( ± 9DOXHV ± $VN SXSLOV ZK\ LW¶V LPSRUWDQW WR VOHHS ZHOO DW QLJKW� )LQG RXW KRZ
PDQ\ KRXUV WKH\ VOHHS�
1RWH SXSLOV ZKR HQMR\HG UHDGLQJ WKH TXL] DQG WKRVH ZKR IRXQG LW KDUG�
3RVW�OHVVRQ�
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ KHDOWK YRFDEXODU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

6RPH SXSLOV ZLOO WDNH
ORQJHU WR UHDG TXL]
TXHVWLRQV WKDQ RWKHUV�
*LYH WKHP ORQJHU WR
ILQLVK� )DVW ILQLVKHUV
FDQ WHOO SDUWQHUV WLPHV
ZKHQ WKH\¶UH UHDOO\
KXQJU\� WKLUVW\� WLUHG� LOO�

1% DW 6WHS �� ,W¶V EHWWHU
WR IRFXV RQ SRVLWLYH
UDWKHU WKDQ QHJDWLYH
VWDWHPHQWV�
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$VN IRU� JLYH DQG
UHVSRQG WR VLPSOH
DGYLFH

3UH�OHVVRQ
�� 6HH LQVWUXFWLRQV LQ 6HFWLRQ � IRU 3UH�OHVVRQ 7DVN �� 6LW 'RZQ� 6WDQG 8S� 8VH WKH
DGMHFWLYHV RQ S���� H�J� µ$ OD]\ WHDFKHU GRHV D ORW RI ZRUN¶� �IDOVH��

/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR $FWLYLW\ � RUDOO\� $VN�:KLFK TXHVWLRQV KDYH WKH VDPH DQVZHUV
IRU \RX DQG \RXU SDUWQHU" &KRRVH SDLUV WR VD\ TXL] OHWWHUV ZLWK WKH VDPH DQVZHUV�
�� 3XSLOV ZULWH OHWWHUV D±K DQG DQVZHUV WR TXL] LQ VHQWHQFHV� 'R D DQG E DV
H[DPSOHV� D� , WKLQN ,¶P« E� , XVXDOO\ VOHHS IRU« 3XSLOV FRPSDUH ZLWK D SDUWQHU�
&KRRVH SDLUV WR UHDG D VHQWHQFH WR FODVV�
&&( ± 9DOXHV ± $VN SXSLOV ZK\ LW¶V LPSRUWDQW WR EH DFWLYH DQG ILW� DQG ILQG RXW ZKDW
WKH\ GR WR NHHS ILW�
�� :ULWH RQ ERDUG� YHUE � �LQJ� *LYH H[DPSOHV VXFK DV� , OLNH UHDGLQJ� , SUHIHU
ZDWFKLQJ VSRUW� , KDWH HDWLQJ EHDQV� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� :ULWH RQ ERDUG� ORYH GRLQJ� GRQ¶W PLQG GRLQJ� KDWH GRLQJ� 3XSLOV GR $FWLYLW\ ��
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� ([SODLQ ZH FDQ XVH LPSHUDWLYHV WR JLYH DGYLFH�
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN�:KLFK TXL] QXPEHUV
KDYH µ'RQ¶W"¶ �� DQG �� $UH WKH µ'RQ¶W¶ VHQWHQFHV JLYLQJ DGYLFH"
�� :ULWH RQ ERDUG µHDW¶� µJR¶� µGULQN¶� µGR¶� µGRQ¶W¶� 3XSLOV LQ VPDOO JURXSV WDNH WXUQV WR
JLYH DGYLFH WR HDFK RWKHU XVLQJ ZRUGV RQ ERDUG�
1RWH KRZ ZHOO SXSLOV JLYH LQIRUPDWLRQ DERXW WKHPVHOYHV DQG JLYH DGYLFH�

3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ OLNHV DQG GLVOLNHV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� :ULWH DOO �
VHQWHQFH VWDUWHUV RQ D
ZRUNVKHHW IRU OHVV
SURILFLHQW SXSLOV WR FRS\

$W 6WHS �� VRPH SXSLOV
ZULWH RQO\ RQH H[DPSOH
RI VRPHWKLQJ WKH\ ORYH�
GRQ¶W PLQG DQG KDWH
GRLQJ�
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0DLQ 6NLOO

/DQJXDJH $UWV

���
([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���
8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/DQJXDJH $UWV

�����
5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����
8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ
DUUDQJH RI IDPLOLDU
WRSLFV

3UH�OHVVRQ

�� 3XSLOV JR WKURXJK WKH SRHP DQG UHPHPEHU DV PDQ\ DV IRRG LWHPV WKDW WKH\
FDQ�

�� :LWKRXW ORRNLQJ DW WKH SRHP� HDFK SXSLO KDV WR OLVW GRZQ WKH IRRG LWHPV WKH\ FDQ
UHPHPEHU�

/HVVRQ GHOLYHU\

�� 3XSLOV SDLU XS DQG WHDFKHU FRQGXFWV D JDPH ZKHUH HDFK SDLU KDV WR OLVWHQ DQG
SRLQW WR WKH IRRG LWHP�

�� 7HDFKHU LQIRUPV SXSLOV WKDW WKH\ DUH JRLQJ WR FUHDWH D PHQX WKDW FDQ DSSHDO
RWKHUV WR EX\�

�� )ROORZ 6WHS � XQWLO 6WHS � �$FWLYLW\ �� LQ WKH JXLGHERRN�

3RVW�OHVVRQ

�� 3XSLOV SXW XS WKHLU PHQXV DQG RWKHU SXSLOV ZLOO ZULWH WKHLU QDPHV RQ WKH ERRNLQJ
OLVW LI WKH\ OLNH WKH PHQX�

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\
$FWLYLW\ �
���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU GLIIHUHQWLDWHV
WKH RXWFRPHV E\
SURYLGLQJ RSWLRQ RQ WKH
SURGXFW HLWKHU D IXOO
SRHP� D VWDQ]D� RU DQ
DFURVWLF SRHP�

�6WUDWHJ\ ��
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

$VN IRU� JLYH DQG
UHVSRQG WR VLPSOH
DGYLFH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$VN IRU� JLYH DQG
UHVSRQG WR VLPSOH
DGYLFH

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ, OLNH«�LQJ¶� µ, ORYH«�LQJ¶� µ, SUHIHU«�LQJ¶� ([SODLQ SXSLOV FDQ VD\
D WUXH RU IDOVH VHQWHQFH DERXW WKHPVHOYHV� $IWHU HDFK� SXSLOV SXW XS WKHLU ULJKW KDQG
LI WKH\ WKLQN WKH VHQWHQFH LV WUXH� OHIW KDQG LI WKH\ WKLQN LW¶V IDOVH�

/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
$VN�:KDW VLJQV FDQ \RX VHH LQ RXU WRZQ�FLW\�YLOODJH" &KRRVH SXSLOV WR GUDZ VRPH
RQ ERDUG�
�� 3UH�WHDFK� µPDUDWKRQ¶ DQG µERULQJ¶� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH �� 7HOO SXSLOV WR XVH VRPH YHUEV IURP $FWLYLW\ ��
5HPLQG WKHP WR XVH µVRPH¶� µD ORW RI¶� ZKHQ JLYLQJ DGYLFH H�J� 'R VRPH�D ORW RI
H[HUFLVH�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
&&( ± 9DOXHV ± DVN SXSLOV ZK\ LW LV LPSRUWDQW WR WKLQN DERXW DGYLFH SHRSOH JLYH
\RX"
�� 3XSLOV LQ SDLUV GR )LQLVKHG"� 7KH\ ZULWH �� � RU � UXOHV IRU WKH FODVV�
&&( ± 9DOXHV ± DVN SXSLOV ZKDW WKH GLIIHUHQFH LV EHWZHHQ UXOHV DQG DGYLFH�
1RWH SXSLOV ZKR DUH FRQILGHQW DW DVNLQJ IRU DQG JLYLQJ DGYLFH DQG WKRVH ZKR DUH
VORZ WR DVN DQG UHVSRQG�

3RVW�OHVVRQ
�� 3XSLOV ORRN DW SLFWXUHV RI VLJQV LQ $FWLYLW\ � WKHQ GUDZ D VLJQ EXW FKDQJH ZRUGV RU
V\PEROV H�J� �� D GLIIHUHQW GDWH� �� DQ DUURZ IDFLQJ OHIW� 7KH\ H[FKDQJH ZLWK D
SDUWQHU ZKR VD\V ZKDW WKH\ WKLQN WKH VLJQ PHDQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� ([SHFW PRUH
SURILFLHQW SXSLOV WR JLYH
PRUH WKDQ RQH SLHFH RI
DGYLFH LQ WKH VL[
VLWXDWLRQV

$W 6WHS �� $FFHSW WZR
RU WKUHH ZULWWHQ UXOHV
IURP OHVV SURILFLHQW
SXSLOV
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0DLQ 6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ
�� 3XSLOV GR 7KLQN� TXHVWLRQ DW WRS RI S���� 6HH 7HDFKHU¶V %RRN S��� IRU LQVWUXFWLRQV�
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ���
��:ULWH RQ ERDUG µ���¶� µ��¶� µ��S¶� µ��S¶� (OLFLW WKH DPRXQWV� 3XSLOV VKRXOG UHPHPEHU
SRXQGV DQG SHQFH IURP /HVVRQ ��� S���� ([SODLQ WKDW IRU SRXQGV DQG SHQFH H�J�
������� ZH VD\ µWHQ SRXQGV ILIW\¶� :H GRQ¶W VD\ µWHQ SRXQGV ILIW\ SHQFH¶�
3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� :ULWH RQ ERDUG µ�� �� ¼ µDQG VD\ FXUUHQFLHV� (OLFLW FRXQWULHV ZKHUH PRQH\ LV XVHG�
3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
&&( ± )LQDQFLDO HGXFDWLRQ ± $VN SXSLOV ZKHQ WKH\ QHHG WR NQRZ DERXW PRQH\ XVHG
LQ GLIIHUHQW FRXQWULHV DQG KRZ WKH\ FDQ ILQG RXW KRZ PXFK D 0DOD\VLDQ ULQJJLW LV LQ
GROODUV� SRXQGV DQG HXURV�
�� :ULWH RQ ERDUG� µ:RXOG \RX OLNH«" ,¶OO KDYH« SOHDVH¶� ([SODLQ WKHVH DUH SROLWH
ZD\V RI DVNLQJ DQG UHVSRQGLQJ LQ D FDIp� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN�:K\ LV $DURQ¶V PHDO XQKHDOWK\" �7KHUH¶V D ORW
RI VXJDU LQ FROD� :DWHU LV KHDOWKLHU� +H GRHVQ¶W HDW DQ\ YHJHWDEOHV RU IUXLW��
1RWH KRZ ZHOO SXSLOV UHFRJQLVH DQG UHSURGXFH DPRXQWV RI PRQH\
3RVW�OHVVRQ
�� :ULWH RQ ERDUG �±�� SULFHV LQ GROODUV� SRXQGV� HXURV� 3XW SXSLOV LQWR � WHDPV�
7HDPV WDNH WXUQV WR VD\ D SULFH� ,I FRUUHFW� WKH\ JHW D SRLQW DQG SXW D WLFN EHVLGH WKH
SULFH RQ ERDUG� ,I D WHDP VD\V WKH ZURQJ SULFH� WKH RWKHU WHDP FDQ WU\� :KLFK WHDP
KDV WKH PRVW SRLQWV" :KLFK SULFHV GLG WKH\ JHW ZURQJ"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHSV � DQG �� 6RPH
SXSLOV PD\ QHHG WR
KHDU WKH &' D WKLUG
WLPH WR XQGHUVWDQG WKH
GLIIHUHQW DPRXQWV RI
PRQH\
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
WH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

3UH�OHVVRQ
�� &KRRVH D SUH�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ PRQH\�

/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
,Q WKH UROH SOD\� H[SODLQ WKH\ FDQ FKDQJH WKH W\SH RI VDQGZLFK DQG WKH GULQN� &KRRVH
SDLUV WR VD\ GLDORJXH DORXG� $VN�:KDW GLG �SXSLO¶V QDPH� DVN WR HDW DQG GULQN"
�� ([SODLQ WKDW SXSLOV GR VRPH PDWKV LQ WKH QH[W DFWLYLW\� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH �� 7HOO SXSLOV WKDW FXVWRPHUV FKHFN WKH\ KDYH HQRXJK
PRQH\ WR SD\ IRU WKHLU PHDO� :DLWHUV RU ZDLWUHVVHV DGG WKH SULFHV WR FKHFN WKDW
FXVWRPHUV FDQ SD\� DQG WKLQN KRZ PXFK PRQH\ WR JLYH EDFN WR WKH FXVWRPHU�
&&( ± )LQDQFLDO (GXFDWLRQ ± DVN SXSLOV LI WKH\ WKLQN YHJHWDULDQ IRRG LV PRUH
H[SHQVLYH WKDQ RWKHU IRRG� 3XSLOV ORRN DW WKH PHQX DQG FRPSDUH SULFH RI WKH SODLQ
EXUJHU DQG YHJHWDULDQ EXUJHU� 5HSHDW FRPSDULVRQ ZLWK IUHVK IRRG DQG FRRNHG IRRG�
�FKLSV �VDODG� )LQG RXW ZK\ WKH\ WKLQN VRPH IRRG DQG GULQN LV PRUH H[SHQVLYH�
�� (OLFLW RU SUH�WHDFK QDPHV RI GHVVHUWV H�J� LFH FUHDP� FDNH� IUXLW� MHOO\� SDQFDNH�
3XSLOV GR 2SWLRQDO $FWLYLW\� 6SHDNLQJ� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
EHORZ ([HUFLVH �� 8VH ,W��
1RWH KRZ ZHOO SXSLOV FDQ JLYH GHWDLOV RI IRRG WKH\¶UH RUGHULQJ DQG FDQ VD\ SULFHV�

3RVW�OHVVRQ
�� :ULWH RQ ERDUG� µOLNH EHLQJ¶� µSUHIHU EHLQJ¶� µGRQ¶W OLNH EHLQJ¶� 3XSLOV LQ VPDOO JURXSV
XVH ZRUGV RQ ERDUG WR VD\ LI WKH\ OLNH�SUHIHU�GRQ¶W OLNH EHLQJ WKH ZDLWHU� ZDLWUHVV RU
FXVWRPHU DQG ZK\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

&&( 3UHSDUH D
OLVW RI SULFHV IRU
FKHHVH DQG VDODG
VDQGZLFKHV DQG
YHJHWDULDQ
VDQGZLFKHV�
EXUJHUV DQG
YHJHWDULDQ
EXUJHUV� FROD�
MXLFH DQG ZDWHU

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

3UDLVH SXSLOV ZKR WU\
WKHLU EHVW WR SDUWLFLSDWH
LQ WKH GLDORJXHV HYHQ
WKRXJK WKH\ PD\ ILQG
GHFLGLQJ RQ ZKDW IRRG
WR RUGHU KDUG DQG PDNH
PLVWDNHV ZKHQ VD\LQJ
SULFHV� )RFXV RQ WKH
SULFHV WKH\ VD\
FRUUHFWO\�
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0DLQ 6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ
�� 3XSLOV GR 7KLQN� TXHVWLRQ DW WRS RI S���� 6HH 7HDFKHU¶V %RRN S��� IRU LQVWUXFWLRQV�

/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG� µ(DV\ PHQX EORJ¶� DQG FKHFN SXSLOV XQGHUVWDQG ZKDW D EORJ LV
6KRZ UHDO LWHPV RU SLFWXUHV RI IRRG LQ JORVVDU\ WR WHDFK QDPHV� &KHFN
XQGHUVWDQGLQJ RI� FKRS �Y�� VHUYH� LQJUHGLHQWV� VWDUWHU� PDLQ FRXUVH� GHVVHUW� 3XSLOV
GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� 7KH\ UHDG WKH WH[W DJDLQ TXLFNO\ DQG ILQG WKH ZRUGV WR
FRPSOHWH .H\ 3KUDVHV� 3XSLOV FRPSDUH ZLWK D SDUWQHU� &KHFN DQVZHUV� $VN�:KLFK
ZRUGV DUH HDV\ WR ILQG LQ WKH WH[W DQG ZK\" �H�J� µ0PP�¶ $W HQG RI D OLQH� µ(QMR\ \RXU
PHDO¶ DW VWDUW RI D OLQH��
&&( ± ,&7 ± $VN SXSLOV ZK\ WKH\ WKLQN EORJV DUH SRSXODU� )LQG RXW LI WKH\ NQRZ
DQ\RQH ZKR ZULWHV D EORJ DQG ZKDW WKH\ ZULWH DERXW LQ WKHLU EORJ�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 2QFH ILQLVKHG� LQ SDLUV� WKH\ WU\ WR PHPRULVH WKH LQVWUXFWLRQV� DQG WHOO
WKHLU SDUWQHU� 7KHLU SDUWQHU FKHFNV DQG KHOSV DV QHFHVVDU\� WKHQ WKH\ VZDS UROHV�
$VN� ,V WKLV D KHDOWK\ GHVVHUW" :K\ RU ZK\ QRW"

3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ ODQJXDJH LQ D UHFLSH
�LPSHUDWLYHV� DPRXQWV� VHTXHQFLQJ DGYHUEV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� 7DNH LQ
UDLVLQV� UHG
SHSSHU� ROLYHV� WLQ
RI WXQD RU VKRZ
SLFWXUHV RI WKHP

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� +HOS SXSLOV
ZKR DUH VORZ UHDGHUV
WR ILQG DQVZHUV WR WKH
WZR TXHVWLRQV E\
VD\LQJ ZKLFK SDUW RI WKH
WH[W WKH\ FDQ ILQG WKHP
± LQ µ$IWHU WKDW¶ DQG
µ)LQDOO\¶

$W 6WHS �� UHSHDW
VWUDWHJ\ LQ 6WHS �
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

:ULWLQJ

�����

3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

&RQQHFW VHQWHQFHV
LQWR RQH RU WZR
FRKHUHQW
SDUDJUDSKV XVLQJ
EDVLF FRRUGLQDWLQJ
FRQMXQFWLRQV DQG
UHIHUHQFH SURQRXQV

3UH�OHVVRQ
�� :ULWH YHUEV IURP SUHYLRXV OHVVRQ RQ ERDUG� µFKRS¶� µDGG¶� µFRRN IRU¶� µVHUYH ZLWK¶�
3XSLOV LQ SDLUV DJUHH RQ QRXQV WR IROORZ WKH YHUEV� &KRRVH SDLUV WR VD\ VHQWHQFHV�
7KH\ GRQ¶W KDYH WR EH WKH VDPH DV WKRVH LQ ERRN H�J� &KRS VRPH DSSOHV�

/HVVRQ GHOLYHU\
�� 3XSLOV UHDG EORJ RQ S��� DJDLQ� $VN�:KLFK ZRUGV DUH LQ EOXH" :KHUH DUH WKH\"
�DW VWDUW RI SDUDJUDSKV��:KDW LV DW WKH HQG RI WKH EORJ" �(QMR\ \RXU PHDO��� +RZ
RIWHQ GRHV 6DOO\ ZULWH KHU EORJ" �HYHU\ PRQWK��
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� 5HDG LQVWUXFWLRQV LQ :ULWLQJ *XLGH DORXG� ([SODLQ
WKDW SXSLOV ZULWH LQJUHGLHQWV IRU RQO\ RQH WKLQJ RQ WKHLU PHQX� :ULWH RQ ERDUG�
%�� +HDGLQJ �SXSLO¶V QDPH� HDV\ IRRG EORJ� %�� %�� %�� 1RWHV IRU PHQX DQG UHFLSH�
%�� $ UHDVRQ ZK\ \RX OLNH WKH IRRG� (QGLQJ� (QMR\ \RXU PHDO� �3XSLOV LJQRUH %���
�� 3XSLOV ZULWH EORJ� 7KH\ FKHFN LI WKH\ �� KDYH SRLQWV LQ %�±�� �� VWDUW SDUDJUDSKV
ZLWK VHTXHQFLQJ ZRUGV� �� KDYH DQ HQGLQJ�
�� 3XSLOV LQ SDLUV H[FKDQJH EORJV DQG GUDZ VPLOH\ IDFHV IRU �� �� DQG �� LQ 6WHS ��
&KRRVH VRPH SXSLOV WR UHDG EORJ DORXG� 3XSLOV GUDZ SLFWXUHV RI IRRG DURXQG EORJ�

3RVW�OHVVRQ
��3XSLOV LQ VPDOO JURXSV WDNH WXUQV WR VD\ D GLIIHUHQW EORJ WKH\ ZRXOG OLNH WR ZULWH DQG
ZK\� ,I WLPH� SXSLOV DOVR VD\ VRPHWKLQJ WKH\¶G ZULWH LQ WKHLU EORJ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� 0RUH
SURILFLHQW SXSLOV FDQ
DOVR GR� %�� KRZ RIWHQ
WKH\ ZULWH WKHLU IRRG
EORJ

/HVV SURILFLHQW SXSLOV
FDQ RPLW WKH VWDUWHU DQG
FKRRVH $IWHU WKDW RU
1H[W WR VWDUW PDLQ
FRXUVH
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ

�� 7HDFKHU GUDZV D VLPSOH EHDFK VFHQH DQG HYHU\ SXSLO KDV WR FRQWULEXWH D
SRVVLEOH DFWLYLW\ WKDW FDQ EH FDUULHG RXW DW EHDFK� >3UH�/HVVRQ 7DVN � ± *XHVV
WKH DQVZHU@

/HVVRQ GHOLYHU\

�� 3XSLOV IRUP D VPDOO JURXS DQG WHDFKHU SURYLGHV HDFK JURXS ZLWK D OLQH VWULS IURP
WKH SRHP�

�� 7KH\ UHDUUDQJH WKH OLQH VWULS WR IRUP D SRHP�
�� (DFK JURXS KDV WR FRPH XS ZLWK WKH GHFLVLRQ WR SODFH WKH OLQH VWULS WR WKH VFDOH

RI KDWH WR ORYH�
�� ,Q JURXSV� HDFK SXSLO FKRRVHV D OLQH VWULS WR SURYLGH WKH UHDVRQV ZK\ WKH\ VD\

VR �H�J� VDQG LQ WKH VDQGZLFKHV ± 7KLV LV EHFDXVH LW¶V GLUW\��
�� 7HDFKHU HQFRXUDJHV SXSLOV WR SURYLGH PRUH GHWDLOV DERXW WKHLU UHDVRQV LI WKH\

FDQ �H�J� VDQG LQ WKH VDQGZLFKHV ± 7KLV LV EHFDXVH LW¶V GLUW\ ± EDG IRU P\
KHDOWK��

�� 3XSLOV IRUP WZR OLQHV ZKHUH WKH\ IDFH HDFK RWKHU WR VD\ DERXW WKHLU FKRVHQ OLQH
VWULS DV ZHOO DV WKHLU UHDVRQ�V��

3RVW�OHVVRQ

�� 3XSLOV GLVFXVV DQG OLVW WKH LWHP LI WKH\ DUH JRLQJ IRU D FDPSLQJ LQ WKH MXQJOH�

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU DOORZV SXSLOV
WR KDYH DV PDQ\ OLQHV
DQG UHDVRQV DV
SRVVLEOH� $FFHSW DQ\
UHDVRQ JLYHQ DV ORQJ DV
LW LV ORJLFDO�

�6WUDWHJ\ ��

ORYH

OLNH
GLVOLNH

KDWH
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/DQJXDJH
$ZDUHQHVV
OHVVRQV VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ�
5HDGLQJ RU
:ULWLQJ�� 7HDFKHUV
FDQ XVH <HDU �
&RQWHQW DQG
/HDUQLQJ
6WDQGDUGV LQ
'6.3 FXUULFXOXP
GRFXPHQW�

/DQJXDJH
$ZDUHQHVV OHVVRQV
VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ� 5HDGLQJ
RU :ULWLQJ��
7HDFKHUV FDQ XVH
<HDU � &RQWHQW DQG
/HDUQLQJ 6WDQGDUGV
LQ '6.3 FXUULFXOXP
GRFXPHQW�

3UH�OHVVRQ
�� 5HYLHZ ODQJXDJH IURP 8QLW � ZLWK DQ DFWLYLW\ IURP OLVW RI SUH�OHVVRQ WDVNV�

/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLWLHV �� � DQG �� 7KH\ FRPSOHWH WKH VHQWHQFHV LQ HDFK
DFWLYLW\� $IWHU $FWLYLW\ �� WKH\ VD\ GLDORJXH ZLWK D SDUWQHU�
�� 3XSLOV GR $FWLYLW\ � RQ S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH
��

1RWH�

x 3ODQ IXUWKHU DFWLYLWLHV IRU WKLV XQLW WR GHYHORS ODQJXDJH VNLOOV DFFRUGLQJ WR \RXU
SXSLOV¶ QHHGV�

x <RX FDQ XVH LQIRUPDWLRQ DERXW \RXU SXSLOV¶ SHUIRUPDQFH ZKLFK \RX FROOHFWHG
XVLQJ IRUPDWLYH DVVHVVPHQW VWUDWHJLHV ZKLOH WHDFKLQJ WKLV XQLW�

x 7KH LQIRUPDWLRQ FRXOG LQFOXGH \RXU REVHUYDWLRQ RI SXSLOV LQWHUDFWLQJ LQ
FODVVURRP DFWLYLWLHV DQG WKHLU SHUIRUPDQFH LQ ZULWWHQ DFWLYLWLHV�

x 3ODQ DFWLYLWLHV ZKLFK IRFXV RQ ODQJXDJH SUDFWLFH LQ D PHDQLQJIXO� IXQ DQG
FRPPXQLFDWLYH ZD\�

3RVW�OHVVRQ
�� 
3XSLOV WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ FRPSOHWH VHOI�
DVVHVVPHQW ZRUNVKHHW�
�� &ROOHFW ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I WKHUH
DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ IXWXUH OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��


6RPH SXSLOV ZLOO QHHG
VXSSRUW XQGHUVWDQGLQJ
DQG FRPSOHWLQJ WKH
VHOI�DVVHVVPHQW
ZRUNVKHHW
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3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«WDON DERXW IRRG DQG RUGHU IRRG DQG
GULQN

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«WDON DERXW KHDOWK\ KDELWV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«JLYH DGYLFH *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«SODQ DQG ZULWH D IRRG EORJ *UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
6FLHQFH DQG 7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� 6SRUWV YRFDEXODU\� IDQ�
FRPSHWLWLRQ� UDFH� WHDP� VWDGLXP� FKDPSLRQ

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

/LVWHQLQJ

���

8VH DSSURSULDWH
OLVWHQLQJ
VWUDWHJLHV LQ D
YDULHW\ RI FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ RWKHU NQRZQ
ZRUGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

3UH�OHVVRQ
�� 'UDZ D PLQG PDS RQ ERDUG ZLWK 6SRUWV LQ FHQWUH� 3XSLOV EUDLQVWRUP VSRUWV WKH\
NQRZ� 5HFRUG LQ PLQG PDS�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� &'����� $VN� +RZ PDQ\ VSRUWV HQG ZLWK �EDOO" ��� +RZ
PDQ\ VSRUWV HQG ZLWK �LQJ" ���
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� :ULWH RQ ERDUG� µ, WKLQN LW¶V ���¶ µ,V LW«"¶ 0LPH D VSRUW�
3XSLOV JXHVV XVLQJ D VHQWHQFH VWDUWHU� 3XSLOV LQ SDLUV PLPH DQG JXHVV � RU � VSRUWV�
�� 3XSLOV ORRN DW SKRWRV RI VSRUWV RQ S��� DQG ��� 7KH\ GRQ¶W UHDG WKH WH[WV \HW� $VN
TXHVWLRQV DERXW �� �� �� �� �� �� H�J�:KDW VSRUW FDQ \RX VHH LQ QXPEHU �" :KDW DUH
WKH SHRSOH GRLQJ LQ QXPEHU �":ULWH DQVZHUV WR TXL] RQ ERDUG LQ D MXPEOHG RUGHU�
6HH DQVZHUV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� &KHFN SXSLOV XQGHUVWDQG� IDQV� FRPSHWLWLRQ� UDFH� WHDP� 3XSLOV UHDG WKH VSRUWV
TXL] DQG LQ SDLUV� WKH\ XVH WKH MXPEOHG TXL] DQVZHUV RQ ERDUG WR DQVZHU WKH TXL]�
7KH\ FDQ XVH GLFWLRQDULHV WR FKHFN DQ\ ZRUGV WKH\ DUH XQVXUH RI� &KHFN DQVZHUV�
$VN�:KLFK ZRUGV LQ EOXH DUH WKH VDPH LQ (QJOLVK DQG 0DOD\" �VWDGLXP�
2O\PSLF�2O\PSLN�
&&( ± 6FLHQFH DQG 7HFKQRORJ\ ± $VN SXSLOV KRZ ZH XVH WHFKQRORJ\ LQ VSRUWV �H�J�
WR PDNH YLGHR UHSOD\V RI PDWFKHV� WR PDNH VSHFLDO VSRUWV HTXLSPHQW� WR KHOS ZLWK
WLPH�NHHSLQJ�� $OVR DVN LI WKH\ WKLQN WHFKQRORJ\ KHOSV VSRUWVPHQ DQG ZRPHQ WR ZLQ�
1RWH SXSLOV ZKR ILQG LW KDUG WR IROORZ D VHTXHQFH RI TXHVWLRQV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ VSRUW YRFDEXODU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV ���
S���±��

7HDFKHU¶V %RRN
S���±��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� 3XW SXSLOV LQ
PL[HG DELOLW\ SDLUV VR
WKH\ FDQ VXSSRUW HDFK
RWKHU WR UHDG DQG
DQVZHU WKH TXL]
TXHVWLRQV
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW WKH PDLQ
LGHD RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

3UH�OHVVRQ
�� 3XSLOV SOD\ JXHVV WKH VSRUW JDPH� )ROORZ WKH LQVWUXFWLRQV IRU 2SWLRQDO $FWLYLW\�
9RFDEXODU\ LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
:ULWH RQ ERDUG µ�� 'R \RX «¶� �� µ:KDW¶V \RXU«"¶� �� µ:KDW GR \RX«"¶� $VN�:KDW
DUH WKH ILUVW TXHVWLRQV WKH LQWHUYLHZHU DVNV" �'R \RX GR DQ\ VSRUWV" :KDW¶V \RXU
IDYRXULWH VSRUW" :KDW GR \RX WKLQN DERXW VSRUW"�� 3DLUV DVN DQG DQVZHU TXHVWLRQV�
�� :ULWH RQ ERDUG� µ6SRUWV FUD]\¶ DQG HOLFLW ZKDW WKH SKUDVH FRXOG PHDQ� 3XSLOV LQ
SDLUV GR $FWLYLW\ � 8VH ,W�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
)LQG RXW ZKR LV LQ D WHDP RU LQ D VSRUWV FOXE� ([SODLQ ZKHQ \RX DUH µLQWR VSRUW¶ WKDW
PHDQV \RX OLNH LW� $VN�:KR LV LQWR VNLLQJ � JROI � YROOH\EDOO HWF" )LQG RXW ZKR DUH WKH
PRVW VSRUWV FUD]\ SXSLOV LQ WKH FODVV�
�� 3XSLOV LQ VPDOO JURXSV GR )LQLVKHG"� 7KH\ ZULWH � RU � TXL] TXHVWLRQV DERXW VSRUW
IRU DQRWKHU JURXS WR DQVZHU� :ULWH TXHVWLRQ VWDUWHUV RQ ERDUG IRU SXSLOV WR XVH H�J�
µ+RZ PDQ\«"¶� µ:KLFK FRXQWU\«"¶� µ:KDW¶V�:KR¶V WKH PRVW IDPRXV«"¶
1RWH KRZ ZHOO SXSLOV QDUUDWH LQIRUPDWLRQ DERXW VSRUWLQJ HYHQWV WKH\ SDUWLFLSDWH LQ�
3RVW�OHVVRQ
�� :ULWH RQ ERDUG� µ/LDQH¶� µ/HZLV¶� µ5D\¶� 3XW SXSLOV LQ WHDPV� (OLFLW LQIRUPDWLRQ IURP
WKH LQWHUYLHZV DW VWDUW RI OHVVRQ H�J�:KR SOD\V IRRWEDOO" :KR OLNHV VZLPPLQJ" :KR
LV LQ WKH VFKRRO IRRWEDOO WHDP" :KR WKLQNV VNLLQJ LV IXQ" :KR OLNHV ZLQQLQJ" :KR LV
D EDVNHWEDOO IDQ" *LYH D SRLQW WR WKH WHDP ZKR DQVZHUV FRUUHFWO\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 6RPH SXSLOV
PD\ QHHG \RX WR SDXVH
WKH DXGLR DIWHU HDFK
LQWHUYLHZ VR WKH\ KDYH
WLPH WR FRPSOHWH WKH
JDS�ILOO VHQWHQFHV�

$W 6WHS �� ,W ZRXOG KHOS
VRPH SXSLOV WR
SKRWRFRS\ WKH WKUHH
DXGLR VFULSWV RI
LQWHUYLHZV VR WKH\ FDQ
OLVWHQ DQG UHDG ZKDW
WKH SHRSOH VD\� 6HH
7HDFKHU¶V %RRN
SS����±��� IRU DXGLR
VFULSWV�
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

3UH�OHVVRQ
�� 3XSLOV GR 7KLQN� TXHVWLRQ DW WRS RI S���� (OLFLW LQIRUPDWLRQ DERXW WKH 2O\PSLF
*DPHV IURP SXSLOV� 1RWH� FKHFN ZKHUH QH[W 2O\PSLFV DUH DQG ZKHQ�
/HVVRQ GHOLYHU\
�� :ULWH FXUUHQW \HDU RQ ERDUG� VD\ LW� SXSLOV UHSHDW� :ULWH \HDU SXSLOV ZHUH ERUQ�
\HDU WKH\ VWDUWHG VFKRRO� QH[W \HDU RQ ERDUG� 6D\ WKH \HDUV RQ ERDUG� FODVV UHSHDWV
WKHQ FKRRVH LQGLYLGXDO SXSLOV WR VD\ WKHP�
�� :ULWH \HDUV RQ ERDUG µ����¶� µ����¶� µ����¶� µ����¶� µ����¶� µ����¶� µ����¶� µ����¶�
µ����¶� µ����¶� µ����¶� 3XSLOV FKRRVH RQH \HDU DQG ZULWH LW GRZQ RQ D SLHFH RI SDSHU�
6D\ D \HDU RQ WKH ERDUG DQG SXSLOV ZKR ZURWH WKH GDWH� KROG LW XS� )LQG RXW WKH \HDU
PRVW SXSLOV ZURWH� $VN� $UH WKHUH DQ\ \HDUV \RX GLGQ¶W ZULWH GRZQ" 7HOO SXSLOV WKH\
DUH JRLQJ WR UHDG DQG ILQG LQIRUPDWLRQ DERXW VSHFLILF VSRUWV� 3XSLOV GR $FWLYLW\ ��
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $VN�:KLFK IRXU VSRUWV DUH PHQWLRQHG LQ WKH TXHVWLRQV" �VZLPPLQJ�
PDUDWKRQ UXQQLQJ� JROI DQG UXJE\��
�� :ULWH WKH ILYH EOXH ZRUGV LQ WKH WH[W RQ ERDUG� 3XSLOV GR $FWLYLW\ �� $IWHU FKHFNLQJ
PHDQLQJV LQ GLFWLRQDULHV� ZULWH RQ ERDUG� µZLQQHU¶� µFRPSHWLWRU¶� µVSHFWDWRU¶� VZLPPHU�
µPHGDOOLVW¶� $VN�:KLFK ZRUGV KDYH WKH VDPH OHWWHUV DW WKH HQG" �ZLQQHU � VZLPPHU�
FRPSHWLWRU � VSHFWDWRU�� $VN� &DQ \RX WKLQN RI D VSRUWV ZRUG HQGLQJ LQ �LVW" �F\FOLVW�

1RWH SXSLOV ZKR IRXQG UHDGLQJ GHWDLOV LQ DOO � SLHFHV RI LQIRUPDWLRQ KDUG�

3RVW�OHVVRQ
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� 9RFDEXODU\ SOXV WR FRQVROLGDWH VSRUWV YRFDEXODU\� 6HH
7HDFKHU¶V %RRN S����

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� 0RUH
SURILFLHQW SXSLOV FDQ
UHDG PRUH WKDQ WKH �
WH[WV KLJKOLJKWHG RQ
ERDUG� )RU PDQ\ SXSLOV
UHDGLQJ DOO �� SLHFHV RI
LQIRUPDWLRQ LV OLNHO\ WR
EH WRR GHPDQGLQJ VR
IRFXV RQ WKH VHYHQ LQ
6WHS ��
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723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
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/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH RI YHUE
µWR EH¶ DIILUPDWLYH DQG QHJDWLYH� WKHUH ZDV � ZDVQ¶W� WKHUH
ZHUH � ZHUHQ¶W

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

0DLQ 6NLOO

:ULWLQJ

�����

1DUUDWH IDFWXDO
HYHQWV DQG
H[SHULHQFHV RI
LQWHUHVW

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

3UH�OHVVRQ
�� ([SODLQ WKDW SXSLOV DUH JRLQJ WR ZULWH DERXW VSRUWV WKH\ OLNH ZDWFKLQJ� 3XSLOV GR
3UH�OHVVRQ 7DVN �� ,¶P *RLQJ 7R��� 5HODWH WKH WDVN WR ZULWLQJ VNLOOV H�J� WRSLF
YRFDEXODU\� VSHOOLQJ� SXQFWXDWLRQ�
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR S���� $FWLYLW\ �� 8VH ,W�� 3XSLOV FRPSDUH ZLWK SDUWQHUV ZKLFK
SLHFH RI LQIRUPDWLRQ WKH\ WKRXJKW ZDV WKH PRVW LQWHUHVWLQJ� )LQG RXW KRZ PDQ\ SDLUV
KDG WKH VDPH SLHFH RI LQIRUPDWLRQ�
�� :ULWH RQ ERDUG VHQWHQFH VWDUWHUV H�J� µ, UHDOO\ OLNH ZDWFKLQJ«¶� µ, SUHIHU
ZDWFKLQJ«¶� µ, VRPHWLPHV�XVXDOO\ OLNH ZDWFKLQJ«¶� 3XSLOV ZULWH WZR RU WKUHH
VHQWHQFHV DERXW VSRUWV WKH\ OLNH ZDWFKLQJ� 7KH\ H[FKDQJH ZLWK D SDUWQHU DQG
FRPSDUH VHQWHQFHV� $VN SDLUV� $UH DQ\ VSRUWV WKH VDPH" &KRRVH SXSLOV WR UHDG
WKHLU VHQWHQFHV DORXG� )LQG RXW WKH VSRUW PRVW SXSLOV OLNH ZDWFKLQJ� $VN�:KLFK VSRUW
GR \RX QRW OLNH ZDWFKLQJ DQG ZK\"
�� 3XSLOV ORRN DW 5XOHV S���� $FWLYLW\ �� :ULWH RQ ERDUG� µZDV¶� µZDVQ¶W¶� µZHUH¶�
µZHUHQ¶W¶� 3XSLOV ORRN DW \HDUV RQ WKH 2O\PSLFV 7LPHOLQH DJDLQ DQG ZULWH GRZQ SDVW
YHUEV LQ WKHP� ������ZHUH� �����ZHUHQ¶W� ZHUH� �����ZDV� �����ZHUHQ¶W� �����
ZDVQ¶W� �����ZHUH� �����ZDV� �����ZDV �����ZDVQ¶W� �����ZDV� �����ZHUH�
�� ([SODLQ SXSLOV DUH JRLQJ WR UHDG D VWRU\ DERXW D UDFH FDOOHG WKH 0DUDWKRQ� 7KH\
GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
1RWH KRZ ZHOO SXSLOV ZURWH IDFWXDO LQIRUPDWLRQ DERXW VSRUWV RI LQWHUHVW�
3RVW�OHVVRQ� &UHDWLYLW\ DQG ,QQRYDWLRQ
�� :ULWH RQ ERDUG µ,PDJLQH�¶ µ,Q �GDWH�« , ZDV LQ D «WHDP� 7KHUH ZDV« 7KHUH
ZHUH«¶ 3XSLOV LQ SDLUV XVH VHQWHQFH VWDUWHUV WR PDNH XS DQ LPDJLQDU\ VSRUW VWRU\�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6H 6WUDWHJ\ ��
)HHGEDFN

$W 6WHS �� 3URYLGH
SRVLWLYH IHHGEDFN DERXW
SXSLOV¶ ZULWLQJ DQG IRU
OHVV SURILFLHQW SXSLOV
SUDLVH WKHLU HIIRUW DQG
GHWHUPLQDWLRQ DV ZHOO
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723,&� 6HDVLGH &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ � (QWUHSUHQHXUVKLS

/$1*8$*(�*5$00$5 )2&86� /RJLFDO VHTXHQFH RI
VWHSV
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$JUHH D VHW RI EDVLF
VWHSV QHHGHG WR
FRPSOHWH VKRUW
FODVVURRP WDVNV

3UH�OHVVRQ

�� 7HDFKHU ZULWHV ³*RLQJ WR WKH EHDFK´ RQ WKH ERDUG�
�� 3XSLOV EUDLQVWRUP WKHLU LGHDV RQ WKH WRSLF� DQG WKH\ KDYH WR UHDUUDQJH WKHLU

LGHDV WR EHFRPH D SODQ� >3UH�OHVVRQ 7DVN � ± 6HTXHQFH WKH LQIRUPDWLRQ@

/HVVRQ GHOLYHU\

�� 7HDFKHU GLYLGHV SXSLOV LQWR VPDOOHU JURXSV� (DFK JURXS LV JLYHQ D UDQGRPO\
RUGHUHG VWHSV WR IROORZ �&LUFOH WKH LWHPV� OLVW WKH LWHPV� GUDZ WKH LWHPV DQG ODEHO
WKH LWHPV LQ WKH SLFWXUH��

�� 3XSLOV KDYH WR GLVFXVV RQ WKH DUUDQJHPHQW RI WKH VWHSV WR FRPH XS ZLWK WKH
VFHQH DW WKH VHDVLGH� �0DNH VXUH WKH HQG SURGXFW LV D VHDVLGH VFHQH ZLWK
ODEHO��

�� 8SRQ FRPSOHWLRQ� SXSLOV SXW XS WKHLU ZRUN IRU RWKHUV WR UHDG DQG FKHFN LI WKH\
PLVV DQ\ LWHPV IURP WKH SRHP�

3RVW�OHVVRQ

�� ([LW WLFNHW ± ³:KDW , KDYH OHDUQHG WRGD\�´

$QWKRORJ\ RI
3RHPV
3DJH ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU GLIIHUHQWLDWHV
WKH RXWFRPHV E\ WKH
QXPEHUV RI ZRUGV
FKDQJHG IURP WKH
RULJLQDO SRHP�

�6WUDWHJ\ ��
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/$1*8$*(�*5$00$5 )2&86� 3DVW WHQVH RI YHUE µWR EH¶
DIILUPDWLYH DQG QHJDWLYH� WKHUH ZDV � ZDVQ¶W� WKHUH ZHUH �
ZHUHQ¶W� &RXQWDEOH�XQFRXQWDEOH QRXQV DQG GHWHUPLQHUV�
VRPH� DQ\� D� DQ
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

1DUUDWH IDFWXDO
HYHQWV DQG
H[SHULHQFHV RI
LQWHUHVW

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

3UH�OHVVRQ
�� 6KRZ SKRWRV RI OLIH LQ 0DOD\VLD ��� \HDUV DJR H�J� FORWKHV� WUDQVSRUW� URDGV�
EXLOGLQJV� PDUNHWV� :ULWH RQ ERDUG� µ7KHUH ZDV�ZDVQ¶W«¶� µ7KHUH ZHUH �ZHUHQ¶W «¶�
(OLFLW GLIIHUHQFHV EHWZHHQ OLIH WKHQ DQG OLIH WRGD\�
/HVVRQ GHOLYHU\
�� 3UH�WHDFK µPDUDWKRQ¶� ([SODLQ SXSLOV DUH JRLQJ WR UHDG D VWRU\ DERXW WKH ILUVW
PDUDWKRQ� 7KH\ GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 3XSLOV FKHFN ZKHUH WKH\ SXW WKH DSRVWURSKH LQ ZDVQ¶W DQG ZHUHQ¶W�
([SODLQ WKH DSRVWURSKH VKRZV ZKHUH D OHWWHU LV PLVVLQJ� $VN�:KLFK OHWWHU LV
PLVVLQJ" �R�
�� 3XSLOV LQ SDLUV RU LQ JURXSV RI WKUHH GR $FWLYLW\ �� 8VH ,W� 3XSLOV WHOO HDFK RWKHU
WKHLU VHQWHQFHV DQG GHFLGH ZKLFK DUH WKH VDPH DQG ZKLFK DUH GLIIHUHQW� &KRRVH
SXSLOV WR UHDG D VHQWHQFH DORXG�
&&( ± 3DWULRWLVP ± $VN SXSLOV ZK\ LW LV LPSRUWDQW WR NQRZ DERXW OLIH LQ \RXU FRXQWU\
LQ WKH SDVW� )LQG RXW LI WKH\ WKLQN OLIH WRGD\ LV EHWWHU WKDQ OLIH ��� \HDUV DJR DQG ZK\�
�� 3XSLOV GR $FWLYLW\ �� 'R WKH ILUVW VHQWHQFH DV D PRGHO� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ �� 5HDG WKH H[DPSOH DORXG� &KHFN DQVZHUV� 3XSLOV LQ SDLUV VD\
VHQWHQFHV DQG ZULWH QXPEHUV WKDW DUH WKH VDPH IRU ERWK SXSLOV�
1RWH KRZ ZHOO SXSLOV FDQ ZULWH DERXW H[SHULHQFHV LQ WKH SDVW�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ DQG FRQVROLGDWH XVH RI ZDV�
ZDVQ¶W� ZHUH� ZHUHQ¶W�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �� �
S���

7HDFKHU¶V %RRN
S���

6WHS �� 6KRZ
SKRWRV RI D WRZQ�
FLW\� YLOODJH LQ
0DOD\VLD ���
\HDUV DJR ± IURP
ERRNV RU RQ
*RRJOH LPDJHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� ([SHFW PRUH
SURILFLHQW SXSLOV WR ZULWH
� VHQWHQFHV DERXW WKH
0DOD\VLD ��� \HDUV
DJR� /HVV SURILFLHQW
SXSLOV VKRXOG WU\ WR
ZULWH � RU PRUH
VHQWHQFHV�
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723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
3DWULRWLVP

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH�
UHJXODU DQG LUUHJXODU YHUEV
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW ORQJHU
VLPSOH QDUUDWLYHV RQ
D UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µGLIILFXOW DQG GDQJHURXV VSRUWV¶� 3XSLOV GR 7KLQN� TXHVWLRQ DW WRS RI
S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $VN�:KLFK YHUE DQG SDVW YHUE LQ �±�� LV YHU\ GLIIHUHQW IURP WKH EOXH
YHUE LQ WKH WH[W DQG TXHVWLRQV" �JR ± ZHQW�
�� 3UH�WHDFK µWZLVW¶ DQG µWULFN¶� 3XSLOV GR $FWLYLW\ � &'����� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH ��
��'UDZ WZR FROXPQV RQ ERDUG� :ULWH $ODQD DV KHDGLQJ RQ OHIW� 7RP RQ ULJKW� 3XSLOV
GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� %HIRUH
FKHFNLQJ DQVZHUV� FKRRVH SXSLOV WR ZULWH D� E RU F LQ $ODQD RU 7RP FROXPQ RQ ERDUG�
&KHFN ZLWK FODVV� 'R WKH\ DJUHH"
�� 3XSLOV LQ SDLUV ORRN DW WKH SKRWRV� $VN� 'R \RX WKLQN VNDWHERDUGLQJ LV GLIILFXOW�
GDQJHURXV RU GLIILFXOW DQG GDQJHURXV" )LQG RXW ZLWK D VKRZ RI KDQGV ZKR WKLQNV LW¶V
GLIILFXOW� GDQJHURXV� GLIILFXOW DQG GDQJHURXV� $OVR DVN�:KDW LV GLIILFXOW DQG
GDQJHURXV DERXW VNDWHERDUGLQJ" �GLIILFXOW H�J� KLJK MXPSV� ODQGLQJ� WULFNV� EDODQFH�
GDQJHURXV H�J� FDQ EUHDN ERQHV� FDQ FUDVK LQWR ZDOOV��
&&( ± 3DWULRWLVP ± 7HOO SXSLOV DERXW WKH 3DUDO\PSLFV DQG DVN ZK\ WKH\ WKLQN LW¶V
LPSRUWDQW WKDW HYHU\RQH FDQ WU\ WR GR VSRUW IRU WKHLU FRXQWU\�
1RWH KRZ ZHOO SXSLOV FDQ XQGHUVWDQG WKH LQIRUPDWLRQ LQ WKH LQWHUYLHZV DIWHU OLVWHQLQJ
WR &' RQFH� WZLFH� WKUHH WLPHV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ DQG FRQVROLGDWH IRUPV RI SDVW
WHQVH YHUEV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SHV
RI TXHVWLRQ

$W 6WHS �� +HOS OHVV
SURILFLHQW SXSLOV WR
XQGHUVWDQG WKH JHQHUDO
PHDQLQJ RI WKH WDVN E\
DVNLQJ FORVHG� ELQDU\
TXHVWLRQV H�J� ,V LW
$ODQD¶V DQG 7RP¶V
SDUHQWV RU VSRUWV IDQV
ZKR DUH WDONLQJ" 'R
\RX WKLQN WKH\¶UH DW
VFKRRO RU DW WKH ;�
*DPHV"
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723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH�
UHJXODU DQG LUUHJXODU YHUEV

&217(17
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG TXHVWLRQV

3UH�OHVVRQ
�� &KRRVH D SUH�OHVVRQ WDVN WR UHYLVLW FRQWHQW RI ; *DPHV 6XSHUVWDUV WH[W�
/HVVRQ GHOLYHU\
� 3XSLOV GR S���� $FWLYLW\ � 8VH ,W� ([SODLQ WKH\¶UH JRLQJ WR WKLQN DERXW WKHLU
H[SHULHQFHV RI VSRUW� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN�
+RZ GR \RX VSHOO ZLQQLQJ � FRPSHWLQJ" 5HPLQG SXSLOV RI VSHOOLQJ UXOHV IRU �LQJ �6HH
S��� 6WXGHQW¶V %RRN��
�� 3XSLOV ZRUN ZLWK D GLIIHUHQW SDUWQHU IURP 6WHS �� 7KH\ UHSRUW ZKDW ILUVW SDUWQHU
VDLG H�J� �QDPH RI SXSLO� ZDQWV WR OHDUQ« +H�6KH ZDQWV WR WUDYHO WR« +H�6KH ZDQWV
WR�GRHVQ¶W ZDQW WR EHFRPH D VWDU EHFDXVH« +H�6KH FDQ�FDQ¶W GR DQ\ GDQJHURXV«
&KRRVH SXSLOV WR UHSRUW RQ SDUWQHU¶V DQVZHUV WR TXHVWLRQV�
&&( ± 9DOXHV ± $VN SXSLOV H[DPSOHV RI GDQJHURXV WKLQJV VRPH SHRSOH GR DW ZRUN
�H�J� ILUH ILJKWHUV� SROLFH� DFUREDWV�� )LQG RXW LI WKH\ WKLQN WKDW GRLQJ VRPHWKLQJ
GDQJHURXV LV DOZD\V H[FLWLQJ�
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� /LVWHQLQJ S��� LQ 7HDFKHU¶V %RRN� ([SODLQ HDFK
VHQWHQFH KDV D PLVWDNH� $IWHU GLFWDWLQJ HDFK VHQWHQFH� VWRS DQG DVN�:KDW¶V WKH
PLVWDNH" 'RQ¶W WHOO SXSLOV LI WKH\ DUH FRUUHFW DW WKLV SRLQW�
�� 5HDG DORXG DSSURSULDWH SDUWV RI DXGLR VFULSW S���� ([HUFLVHV � DQG � LQ 7HDFKHU¶V
%RRN� 3XSLOV OLVWHQ WR VHQWHQFHV DQG LGHQWLI\ PLVWDNHV� �� ILYH ± VL[� � JROG ± VLOYHU� �
RQH \HDU DJR ± WZR \HDUV DJR� � HDV\ ± GLIILFXOW�
1RWH KRZ ZHOO SXSLOV GHVFULEH WKHLU H[SHULHQFHV DQG WKHLU SDUWQHU¶V H[SHULHQFHV RI
VSRUW�
3RVW�OHVVRQ
�� 'R 3RVW�OHVVRQ 7DVN ��� :KDW DERXW <RX" WR UHIOHFW RQ OHDUQLQJ RI QHZ
YRFDEXODU\ DQG SDVW IRUPV RI YHUEV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� :ULWH WKH
VHQWHQFH VWDUWHUV RQ
WKH ERDUG RU RQ D
ZRUNVKHHW IRU SXSLOV
ZKR DUH KHVLWDQW DERXW
GHVFULELQJ WKHLU
SDUWQHU¶V H[SHULHQFHV�
0RUH SURILFLHQW SXSLOV
FDQ GHVFULEH D
SDUWQHU¶V SUHIHUHQFHV LQ
$FWLYLW\ � 1XPEHU ��
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723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
3DWULRWLVP

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH�
UHJXODU DQG LUUHJXODU YHUEV

&217(17
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

0DLQ 6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

������

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

3UH�OHVVRQ
�� 3XSLOV FORVH WKHLU ERRNV DQG GR :DUP�XS LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
:ULWH RQ ERDUG YHUEV IURP SUHYLRXV OHVVRQ ± µOHDUQ¶� µJR¶� µVWDUW¶� µGR¶� $VN�:KLFK WZR
YHUEV DUH UHJXODU" :KDW LV WKH SDVW IRUP RI WKH YHUEV" :KDW LV WKH SDVW IRUP RI JR
DQG GR"
�� :ULWH RQ ERDUG µ<RXQJ 7DOHQW 6XSHUVWDUV¶� *LYH WKH KDQGRXW ZLWK �� LUUHJXODU
YHUEV WR HDFK SXSLO� 3UH�WHDFK� GLYH� SURIHVVLRQDO� FRQWUDFW� 3XSLOV GR $FWLYLW\ ��
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV LQ SDLUV ZULWH $EGXO RQ RQH SLHFH RI SDSHU� 0DUWLQ RQ DQRWKHU SLHFH�
([SODLQ \RX DUH JRLQJ WR UHDG RXW VRPH TXHVWLRQV DERXW WKH WZR VXSHUVWDUV� ,I WKH
DQVZHU LV $EGXO� RQH SXSLO KROGV XS $EGXO� LI 0DUWLQ� SDUWQHU KROGV XS 0DUWLQ� $VN
VRPH TXHVWLRQV� H�J�:KR LV WKH ORQJ MXPSHU" :KR LV IURP 1RUZD\" 6HH ZKLFK
SDLUV JHW PRVW DQVZHUV FRUUHFW�
&&( ± 3DWULRWLVP ± $VN SXSLOV LI WKH\ WKLQN LW¶V EHWWHU WR GR DQ LQGLYLGXDO VSRUW RU D
WHDP VSRUW DQG ZK\� )LQG RXW LI WKH\ ZRXOG OLNH WR UHSUHVHQW 0DOD\VLD LQ DQ LQGLYLGXDO
RU D WHDP VSRUWV FRPSOHWLRQ�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $VN� &DQ \RX WKLQN RI DQRWKHU SDVW YHUE ZLWK �W� VRXQG DW HQG" �WDONHG�
OLNHG�� 5HSHDW ZLWK �G� �VFRUHG� WULHG� DQG �LG� �FRPSHWHG� ZDQWHG�
1RWH SXSLOV ZKR FDQ JXHVV PHDQLQJ RI ZRUGV SURYLGHG E\ WRSLF DQG RWKHU NQRZQ
ZRUGV H�J� SUDFWLVH� JRDO� VFRUH� WUDLQ�
3RVW�OHVVRQ
�� 3XSLOV LQ SDLUV GHFLGH LI WKH\ ZRXOG OLNH WR LQWHUYLHZ )X RU 0DUWLQ DQG VD\ ZK\�
7KH\ WKLQN RI WZR TXHVWLRQV WR DVN� &KRRVH SDLUV WR VD\ WKHLU TXHVWLRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS ��
+DQGRXW ZLWK
DOSKDEHWLFDO OLVW RI
�� LUUHJXODU SDVW
YHUEV IRU $FWLYLW\ �
DQG LQ QH[W
OHVVRQ�

EH� ZDV� ZHUH�
EHFRPH� EHFDPH�
FRPH� FDPH�
GR� GLG�
GULQN� GUDQN�
HDW� DWH�
JLYH� JDYH�
JR� ZHQW�
KDYH� KDG�
UXQ� UDQ�
VHH� VDZ�
VSHQG� VSHQW�
VZLP� VZDP

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� (QFRXUDJH
SXSLOV WR DVN SROLWHO\
WKH PHDQLQJ RI ZRUGV
WKH\ GRQ¶W NQRZ E\
ZULWLQJ RQ ERDUG�
µ([FXVH PH� ZKDW
GRHV«PHDQ"¶
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723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH /$1*8$*(�*5$00$5 )2&86� 3DVW WLPH H[SUHVVLRQV�
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� 6HH 3UH�OHVVRQ 7DVN �� %HDW WKH 7HDFKHU� &KRRVH µFRPSHWH¶ WR UHYLHZ YHUEV�
/HVVRQ GHOLYHU\
�� 'R D TXLFN RUDO UHYLHZ RI QDPHV RI GD\V DQG PRQWKV� (OLFLW� ZHHN� PLQXWH�
5HPLQG SXSLOV KRZ WR VD\ \HDUV� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN� $UH DQ\ RI WKH EOXH ZRUGV WKH VDPH LQ 0DOD\"
�� :ULWH RQ ERDUG� µ/DVW ZHHNHQG ,«¶�¶ ,Q �SDVW PRQWK� ,«¶� µ2Q �GD\ EHIRUH� ,«¶
µ:KHQ , ZDV �DJH� ,«¶� &RPSOHWH WKH VHQWHQFH VWDUWHUV ZLWK H[DPSOHV IURP \RXU OLIH�
$VN� $P , WDONLQJ DERXW WKH SDVW RU QRZ" 3XSLOV WKHQ JLYH H[DPSOHV DERXW
WKHPVHOYHV� ,Q SDLUV� WKH\ WDNH WXUQV WR FRPSOHWH HDFK VHQWHQFH RUDOO\ WKHQ FKRRVH
WKUHH VHQWHQFHV WR ZULWH� &KHFN ZRUN�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
�� 3XSLOV GR )LQLVKHG"� 7KH\ XVH GLIIHUHQW VHQWHQFH VWDUWHUV WR ZULWH WKH WUXH DQG
IDOVH VWDWHPHQWV IURP WKRVH WKH\ XVHG LQ 6WHS �� 3XSLOV LQ SDLUV WDNH WXUQV WR VD\ D
VWDWHPHQW DQG SDUWQHU VD\V LI LW¶V WUXH RU IDOVH�
�� 3XSLOV LQ VPDOO JURXSV WKLQN RI WKUHH TXHVWLRQV WKH\ ZRXOG OLNH WR DVN WKHLU
IDYRXULWH VSRUWV VWDU LQ DQ LQWHUYLHZ DQG ZULWH WKHP GRZQ� &KRRVH D SXSLO IURP D
JURXS WR EH LQ WKH µKRW VHDW¶ DW IURQW RI FODVV� ([SODLQ WKH\ UROH�SOD\ WKH VSRUWV VWDU
WKH\ FKRVH� +H�6KH JLYHV \RX WKHLU WKUHH TXHVWLRQV� &KRRVH WKUHH SXSLOV WR DVN D
TXHVWLRQ DQG SXSLO LQ KRW VHDW DQVZHUV WKHP� 5HSHDW ZLWK RWKHU JURXSV�
1RWH SXSLOV ZKR PDNH PLVWDNHV ZKHQ VSHOOLQJ SDVW YHUE IRUPV LQ JDS�ILOOV DQG LQ
VHQWHQFHV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ SURQXQFLDWLRQ RI SDVW WHQVH
YHUEV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS ��
+DQGRXW RI SDVW
LUUHJXODU YHUE
IRUPV WR HDFK
SXSLO IURP
SUHYLRXV OHVVRQ

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� 0RUH
SURILFLHQW SXSLOV FDQ
ZULWH � RU � WUXH�IDOVH
VHQWHQFHV� OHVV
SURILFLHQW SXSLOV FDQ
ZULWH � RU �� ,W ZRXOG EH
EHWWHU WR SDLU SXSLOV
ZKR DUH QRW FORVH
IULHQGV DQG WKHUHIRUH
OHVV OLNHO\ WR NQRZ LI WKH
VWDWHPHQWV DUH WUXH RU
QRW�
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723,&� 7KH 'DUN &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� FRRUGLQDWLQJ FRQMXQFWLRQV
± DQG
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

&RQQHFW VHQWHQFHV
LQWR RQH RU WZR
FRKHUHQW
SDUDJUDSKV XVLQJ
EDVLF FRRUGLQDWLQJ
FRQMXQFWLRQV DQG
UHIHUHQFH SURQRXQV

3UH�OHVVRQ

�� 7HDFKHU GLVSOD\V D IHZ SLFWXUHV WKDW FRQWDLQ EULJKW DQG GDUN VFHQH �H�J� D GDUN
DQG D EULJKW EHGURRP��

�� 7HDFKHU JDWKHUV SXSLOV¶ RSLQLRQV DERXW WKH VFHQHV�

/HVVRQ GHOLYHU\

�� $VN SXSLOV WR WLFN WKH OLQHV WKDW DUH WKH VDPH�
�� 7HDFKHU FRQGXFWV D UHDGLQJ VHVVLRQ� ZKHUH SXSLOV RQO\ UHDG WKH OLQHV WKDW DUH

WKH VDPH�
�� 7HDFKHU DVNV WKH SXSLOV WR ORRN DW WKH SLFWXUH DQG WULHV WR ILJXUH RXW WKH

GLIIHUHQFHV EHWZHHQ WKH OLJKW DQG WKH GDUN� ZKHWKHU WKH\ OLNH LW RU QRW�
�� 3XSLOV SDLU XS DQG WKH\ KDYH WR FRPH XS ZLWK WZR UHDVRQV RI WKHLU FKRLFH�
�� $VN WKH SXSLOV WR FRPELQH WKHLU VHQWHQFHV XVLQJ FRRUGLQDWLQJ FRQMXQFWLRQV ±

µDQG¶�
�� 3XSLOV ILQG RWKHU SDLUV WR SURGXFH PRUH VHQWHQFHV� �H�J� , OLNH WKH GDUN

EHFDXVH « DQG «�

3RVW�OHVVRQ

�� $VN SXSLOV WR WHOO DERXW WKLQJV LQ WKHLU EHGURRP E\ XVLQJ FRRUGLQDWLQJ
FRQMXQFWLRQ ± DQG �H�J ,¶YH JRW D WHGG\ EHDU DQG D EDOO��

$QWKRORJ\ RI
3RHPV
3DJH �� ± ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU DOORZV SXSLOV
WR KDYH DV PDQ\
VHQWHQFHV DV SRVVLEOH�

�6WUDWHJ\ ��
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/$1*8$*(�*5$00$5 )2&86� 3UHVHQW VLPSOH DQG SDVW
WHQVH YHUEV� GR � GLG� LV � ZDV� 1RXQV� VWUDWHJ\� VLPXODWLRQ�
UDOO\� $GMHFWLYHV� IXQ� H[FLWLQJ� ERULQJ� FRPSOLFDWHG� WHUULEOH
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG
FODVVURRP
LQVWUXFWLRQV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

.HHS LQWHUDFWLRQ
JRLQJ LQ VKRUW
H[FKDQJHV E\
DVNLQJ VXLWDEOH
TXHVWLRQV

3UH�OHVVRQ
�� :ULWH YLGHR JDPHV RQ ERDUG� 3XSLOV FORVH ERRNV DQG GR :DUP�XS RQ S���� LQ
7HDFKHU¶V %RRN�
/HVVRQ GHOLYHU\
�� 3UH�WHDFK� µVWUDWHJ\¶� µVLPXODWLRQ¶� 6D\ WKH ZRUGV DQG SXSLOV UHSHDW DIWHU \RX�
3XSLOV ORRN DW QDPHV RI JDPHV DQG WKHLU FRYHUV RQ S���� (OLFLW LGHDV DERXW ZKDW WKH
JDPHV DUH DERXW� 3XSLOV LQ SDLUV GR $FWLYLW\ ��
�� *LYH HDFK SXSLO D KDQGRXW ZLWK WKH WDEOH� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� :KHQ FKHFNLQJ� DVN TXHVWLRQV
XVLQJ GR� GLG� LV� ZDV H�J�:KLFK JDPH GLG (OVD SOD\" :KDW W\SH RI JDPH LV WKDW"
:ULWH RQ ERDUG� ERULQJ� FRPSOLFDWHG� WHUULEOH� (OLFLW RSSRVLWH DGMHFWLYHV �H[FLWLQJ�
HDV\� JUHDW�H[FHOOHQW�� $VN�:KDW GR \RX WKLQN LV ERULQJ � FRPSOLFDWHG � WHUULEOH"
�� 3UH�WHDFK� µGHVLJQHU¶� µJUDSKLFV¶� µFKDUDFWHUV¶� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� $VN�:KLFK JDPH ZRXOG \RX OLNH WR
SOD\ 0\ :RUOG� :RUOG 5DOO\ RU +HUR" :K\"
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
([HUFLVH �� $VN�:KR JDYH WKH EHVW VFRUH IRU D JDPH� (OVD� )LQQ� &KHQ RU 6WHSK"
&&( ± ,&7 ± $VN SXSLOV ZK\ WKH\ WKLQN YLGHR JDPHV DUH SRSXODU �SURPSW ZLWK ZRUGV
VXFK DV LQWHUDFWLYH� H[FLWLQJ VRXQGV DQG DFWLRQ� DPD]LQJ F\EHU ZRUOG� ��' LPDJHV��
1RWH SXSLOV ZKR GRQ¶W XQGHUVWDQG DFWLYLW\ LQVWUXFWLRQV ZKHQ \RX UHDG WKHP DORXG�
3RVW�OHVVRQ
�� 3XSLOV LQ SDLUV RU VPDOO JURXSV VD\ D YLGHR JDPH WKH\ OLNH� ZKDW WKH\ GR LQ WKH
JDPH DQG JLYH LW D VFRUH RXW RI ���

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

$W 6WHS �� $
KDQGRXW IRU HDFK
SXSLO ZLWK WKH
WDEOH LQ $FWLYLW\ �
HQODUJHG VR SXSLOV
FDQ ZULWH WKH
ZRUGV PRUH HDVLO\
LQ WKH FRUUHFW URZV
DQG FROXPQV�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

)RU SXSLOV ZKR ILQG ORQJ
LQVWUXFWLRQV KDUG WR
IROORZ� EUHDN WKHP LQWR
VKRUWHU FRPPDQGV DQG
VLPSOLI\ YRFDEXODU\ H�J�
$FWLYLW\ �� 6WXG\ WKH
NH\ SKUDVHV� /LVWHQ WR
SHRSOH WDONLQJ DERXW
YLGHR JDPHV� &RPSOHWH
WKH WDEOH�
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0DLQ 6NLOO

/LVWHQLQJ

���

8VH DSSURSULDWH
OLVWHQLQJ
VWUDWHJLHV LQ D
YDULHW\ RI FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ RWKHU NQRZQ
ZRUGV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ/DVW ZHHNHQG¶� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ S���� 6HH
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� $VN�:KLFK ZRUGV WHOO \RX $OILH ZDV KDSS\ RQ
6DWXUGD\" �JUHDW� EULOOLDQW�� 'R \RX WKLQN /RLV ZDV KDSS\" +RZ GR \RX NQRZ" �<HV�
VKH VD\V µ*RRG WKDQNV�¶�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� $IWHU OLVWHQLQJ DQG FKHFNLQJ� DVN�:KLFK QXPEHUV DUH TXHVWLRQV" ��� ��
�� ���:KLFK QXPEHU KDV µZKHQ¶ EXW LVQ¶W D TXHVWLRQ" ���� ([SODLQ QXPEHU � LV DQ
H[FODPDWLRQ� ,W KDV DQ H[FODPDWLRQ PDUN DW WKH HQG� $VN�:KHQ GR \RX WKLQN ZH XVH
DQ H[FODPDWLRQ PDUN" �ZKHQ VXUSULVHG� ZKHQ YHU\ KDSS\ H�J� µ0PP�¶ LQ D UHFLSH��
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� 6SHDNLQJ XVLQJ WKH VDPH GLDORJXH LQ 6WHS �� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
�� :ULWH µ3HWHU¶� µ.DWK\¶� µ5DFKHO¶ RQ ERDUG� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� 3XSLOV ZULWH WKH WKUHH QDPHV LQ
QRWHERRN� ([SODLQ \RX DUH JRLQJ WR UHDG � VWDWHPHQWV� 7KH\ ZULWH D QXPEHU EHVLGH
WKH QDPH� �� 7KLV SHUVRQ ZHQW WR D WHQQLV PDWFK� ��� 7KLV SHUVRQ ZHQW WR D
UHVWDXUDQW� �� 7KLV SHUVRQ ZHQW WR WKH FLQHPD� /LVWHQ DJDLQ WR FKHFN�
1RWH SURJUHVV SXSLOV DUH PDNLQJ ZKHQ XVLQJ FOXHV WR JXHVV PHDQLQJ RI XQIDPLOLDU
ZRUGV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ WRSLF YRFDEXODU\ DQG ODQJXDJH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS �� 3DXVH DXGLR
DIWHU HDFK GLDORJXH WR
DOORZ VORZHU SXSLOV WLPH
WR ZULWH QRWHV� ,I
QHFHVVDU\� UHSHDW &'
WUDFN EHIRUH PRYLQJ RQ
WR QH[W GLDORJXH�
(QFRXUDJH SXSLOV WR
ZULWH RQH RU WZR ZRUGV
UDWKHU WKDQ D FRPSOHWH
VHQWHQFH H�J� ZDVQ¶W
JUHDW� FLQHPD�
6DWXUGD\� ERULQJ�



3ULPDU\ <HDU � 6FKHPH RI :RUN ���

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B

B /(6621� ��� �6SHDNLQJ ��� 0$,1 6.,// )2&86� 6SHDNLQJ 7+(0(� :RUOG RI .QRZOHGJH

723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� &UHDWLYLW\ DQG
,QQRYDWLRQ
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

8VH FDSLWDO OHWWHUV�
IXOO VWRSV� FRPPDV
LQ OLVWV DQG TXHVWLRQ
PDUNV LQ
LQGHSHQGHQW ZULWLQJ
DW GLVFRXUVH OHYHO

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ+RZ DUH \RX"¶ µ+RZ ROG DUH \RX"¶ µ+RZ PDQ\ EURWKHUV�VLVWHUV
KDYH \RX JRW"¶ µ+RZ ZDV \RXU ODVW ELUWKGD\ SDUW\"¶ 3RLQW WR D TXHVWLRQ� 3XSLOV JLYH
\RX WZR RU WKUHH UHVSRQVHV WR HDFK TXHVWLRQ� +RZ TXLFNO\ DQG DFFXUDWHO\ GLG WKH\
UHVSRQG"
/HVVRQ GHOLYHU\
�� 3XSLOV ORRN DW SKRWR RI /RLV DQG $OILH RQ S���� (OLFLW ODQJXDJH SXSLOV UHPHPEHU
DERXW WKHLU GLDORJXH DW WRS RI SDJH� 3URPSW ZLWK NH\ ZRUGV WKH\ VDLG H�J� ZHHNHQG�
IRRWEDOO PDWFK� EULOOLDQW� JRDOV� EURWKHU� WH[W PH�
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
�� 3XSLOV ZLWK D GLIIHUHQW SDUWQHU GR $FWLYLW\ �� 8VH ,W�� ([SODLQ WKH WZR SLFWXUHV DUH
FDOOHG SRVWHUV DQG UHDG ZRUGV RQ WKHP DORXG� 6D\ WKH\ DUH JRLQJ WR EH FUHDWLYH�
7KH\ LPDJLQH WKH\ ZHQW WR WKH URFN FRQFHUW RU WKH $PHULFDQ GLQHU ODVW ZHHNHQG�
)ROORZ LQVWUXFWLRQV S��� ([HUFLVH � LQ 7HDFKHU¶V %RRN� &KRRVH SXSLOV WR VD\ WKHLU
GLDORJXHV� $VN WKH FODVV�:DV WKH URFN EDQG DPD]LQJ RU WHUULEOH" 5HSHDW TXHVWLRQ
IRU WKH $PHULFDQ 'LQHU�
�� 3XSLOV GR 2SWLRQDO DFWLYLW\� 6SHDNLQJ� 6HH 7HDFKHU¶V %RRN S���� HQG FROXPQ�
&&( ± &UHDWLYLW\ DQG ,QQRYDWLRQ � $VN SXSLOV LI LW¶V LPSRUWDQW WR LPDJLQH SDVW HYHQWV
DQG ZK\� $OVR DVN LI WKH\ WKLQN LW¶V LPSRUWDQW WR LPDJLQH WKLQJV LQ WKH IXWXUH�
1RWH KRZ ZHOO SXSLOV FDQ LPDJLQH DQG GHVFULEH DQ HYHQW LQ WKH SDVW�
3RVW�OHVVRQ
�� 3XSLOV ORRN DW WKH SRVWHUV RI WKH FRQFHUW DQG UHVWDXUDQW DJDLQ DQG GUDZ D VLPSOH
SRVWHU WR DGYHUWLVH WKH HYHQW WKH\ LPDJLQHG DW 6WHS ��

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

3URYLGH SRVLWLYH
IHHGEDFN WR SXSLOV DIWHU
WKH\ QDUUDWHG LPDJLQHG
HYHQW LQ WKH SDVW� 7DNH
WKH RSSRUWXQLW\ WR WDNH
QRWHV RQ PLVWDNHV ZLWK
SDVW YHUEV DQG DW HQG
RI OHVVRQ GUDZ DOO
SXSLOV¶ DWWHQWLRQ WR
WKHVH�



3ULPDU\ <HDU � 6FKHPH RI :RUN ���

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B

B /(6621� ��� �5HDGLQJ ��� 0$,1 6.,// )2&86� 5HDGLQJ 7+(0(� :RUOG RI .QRZOHGJH

723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH UHJXODU
DQG LUUHJXODU YHUEV� FDOOHG� FRPSOHWHG� FRQWLQXHG� EURNH� ZRQ
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

3UH�OHVVRQ
�� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ DW WRS RI S���� 6HH S��� LQ 7HDFKHU¶V %RRN�
/HVVRQ GHOLYHU\
�� 7HOO SXSLOV WKH\ DUH JRLQJ WR UHDG D SURILOH� ,W¶V D VKRUW GHVFULSWLRQ RI VRPHRQH�
3UH�WHDFK� µZDV ERUQ¶� µVSULQW UDFH¶� µWR EUHDN D ZRUOG UHFRUG¶� µVXFFHVVIXO¶ %HIRUH
SXSLOV UHDG� DVN�:KDW ZRUGV DUH \RX ORRNLQJ IRU LQ WKH WH[W WR DQVZHU WKH TXHVWLRQV"
�D SODFH DQG D GDWH�� 3XSLOV GR S���� $FWLYLW\ ��
�� 3XSLOV GR $FWLYLW\ �� :ULWH RQ ERDUG� µ3DUDJUDSK � 3DUDJUDSK � 3DUDJUDSK ��¶
)ROORZ LQVWUXFWLRQV S��� ([HUFLVH � LQ 7HDFKHU¶V %RRN� :KHQ FKHFNLQJ DQVZHUV
FKRRVH SXSLOV WR ZULWH QXPEHUV �±� EHORZ SDUDJUDSKV �� �� � RQ ERDUG�
&&( ± 9DOXHV ± $VN SXSLOV LI WKH\ WKLQN LW¶V LPSRUWDQW WR EH VXFFHVVIXO LQ OLIH DQG
ZK\� $OVR DVN ZKDW WKH\ ZRXOG OLNH WR EH VXFFHVVIXO DW GRLQJ�
�� 3XSLOV GR $FWLYLW\ �� ([SODLQ WKH PHDQLQJ RI µEDVLF LQIRUPDWLRQ¶ DQG µSUREOHPV¶�
(OLFLW SUREOHPV D VSRUWV VWDU FDQ KDYH H�J� LQMXULHV� XQZHOO� )ROORZ LQVWUXFWLRQV S���
([HUFLVH � LQ 7HDFKHU¶V %RRN�
�� 3XSLOV FORVH ERRNV� ,Q SDLUV WKH\ WDNH WXUQV WR VD\ D VHQWHQFH DERXW %ROW¶V OLIH�
&DQ WKH\ VD\ WZR VHQWHQFHV HDFK" &KRRVH SXSLOV WR VD\ D VHQWHQFH WR WKH FODVV�
3XSLOV RSHQ ERRNV DQG VD\ RQH PRUH VHQWHQFH HDFK IURP D GLIIHUHQW SDUDJUDSK�
$VN� $UH WKH VHQWHQFHV LQ WKLV WH[W ORQJ RU VKRUW" �ORQJ�
1RWH SXSLOV ZKR DUH PRWLYDWHG WR UHDG WKH WH[W DQG SXSLOV ZKR ILQG LW KDUG UHDGLQJ
ORQJ VHQWHQFHV�
3RVW�OHVVRQ
�� :ULWH RQ ERDUG� µQRZ¶� µZKHQ¶� µDIWHU¶� µDW¶� µRQ¶� µILUVW¶� 3XW SXSLOV LQ WZR WHDPV� 5HDG
DORXG VHQWHQFHV LQ 2SWLRQDO DFWLYLW\� :ULWLQJ S���� 3XSLOV ORRN DW ZRUGV RQ ERDUG� SXW
XS KDQG DQG VD\ PLVVLQJ ZRUG� *LYH D SRLQW LI FRUUHFW� :KLFK WHDP KDV PRVW SRLQWV"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS �� /HVV
SURILFLHQW SXSLOV ZLOO
QHHG PRUH WLPH WR UHDG
WKH WH[W� ,I QHFHVVDU\�
SXW WKHP LQ D JURXS DQG
UHDG WH[W TXLHWO\ WR
WKHP�

6HH DOVR 6WUDWHJ\ ��
4XHVWLRQV

$W 6WHS �� *LYH PRUH
SURILFLHQW SXSLOV DQ
RSHQ TXHVWLRQ DV ZHOO
DV WKH FORVHG RQH H�J�
:K\ GR \RX WKLQN KH LV
WKH RQH RI WKH PRVW
VXFFHVVIXO DWKOHWHV"
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

:ULWLQJ

�����

3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

&RQQHFW VHQWHQFHV
LQWR RQH RU WZR
FRKHUHQW
SDUDJUDSKV XVLQJ
EDVLF FRRUGLQDWLQJ
FRQMXQFWLRQV DQG
UHIHUHQFH SURQRXQV

3UH�OHVVRQ
�� 'UDZ D PLQG�PDS RQ ERDUG� 3XSLOV EUDLQVWRUP ZRUGV DERXW 8VDLQ %ROW� :ULWH
ZRUGV DQG SKUDVHV WKH\ VD\ DURXQG PLQG�PDS� $VN�:KLFK LQIRUPDWLRQ LV DERXW OLIH
ZKHQ KH ZDV \RXQJ" :KLFK LV DERXW KLV OLIH QRZ"
/HVVRQ GHOLYHU\
�� 3XSLOV UHDG .H\ 3KUDVHV IRU S���� $FWLYLW\ � DJDLQ� 3XW FDUGV ZLWK QXPEHUV IDFH
GRZQ RQ D WDEOH DW IURQW RI FODVV� &KRRVH D SXSLO WR WXUQ RYHU D FDUG� VD\ WKH QXPEHU
DQG SXSLOV UHDG WKH NH\ SKUDVH ZLWK WKDW QXPEHU� 5HSHDW XQWLO DOO QXPEHUV XVHG�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� 7R KHOS ZLWK FRQWHQW JLYH KDOI WKH FODVV KDQGRXW $
DQG KDOI WKH FODVV KDQGRXW %� 7KH\ XVH \RXU QRWHV DQG WKH VHYHQ NH\ SKUDVHV WR
ZULWH WKUHH VKRUW SDUDJUDSKV DERXW WKH VSRUWV VWDU� 7HOO SXSLOV WKH\ FDQ XVH DQ\ RWKHU
LQIRUPDWLRQ WKH\ NQRZ DERXW WKH VSRUWV VWDU� 5HPLQG SXSLOV WR XVH VRPH SDVW WHQVHV
DQG SDVW WLPH H[SUHVVLRQV� 7KH\ FDQ DOVR ORRN DW S��� WR VHH WLPH H[SUHVVLRQV�
�� 3XSLOV H[FKDQJH SURILOH ZLWK D SDUWQHU DQG UHDG LW� 7KH\ GUDZ D VPLOH\ IDFH IRU�
GDWH DQG SODFH ZKHUH ERUQ� IDFWV DERXW VSRUW FRPSHWLWLRQV� VSRUW VWDU¶V OLIH QRZ�
VRPH SDVW WHQVHV� VRPH SDVW WLPH H[SUHVVLRQV�
�� )LQG RXW IURP SXSLOV ZKDW WKH\ WKLQN WKH\ GLG ZHOO DQG ZKDW WKH\ ZRXOG OLNH WR
LPSURYH�
1RWH SURJUHVV PDGH LQ XVLQJ D SODQ WR KHOS SXSLOV ZULWH WH[W LQ SDUDJUDSKV�
3RVW�OHVVRQ
�� 'R 3RVW�OHVVRQ 7DVN �� &RUUHFW WKH 0LVWDNH IURP 6HFWLRQ � WR IRFXV RQ VSHOOLQJ RI
SDVW WHQVH YHUEV DQG SDVW WLPH H[SUHVVLRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� FDUGV
ZLWK D QXPEHU
IURP �±� RQ WKHP

$W 6WHS �� 7ZR
KDQGRXWV �$ DQG
%� ZLWK GLIIHUHQW
QRWHV DERXW WZR
SRSXODU VSRUWV
VWDUV �WHDFKHU WR
FKRRVH� ± ZKHQ
DQG ZKHUH ERUQ�
VSRUW FRPSHWLWLRQV
WRRN SDUW LQ�
VXFFHVVHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� /HVV
SURILFLHQW SXSLOV PLJKW
QHHG KHOS WR RUJDQLVH
SDUDJUDSKV� 7HOO WKHP
WR ZULWH �� �� � EHVLGH
HDFK DQG HQFRXUDJH
WKHP WR ZULWH VKRUW RQH
FODXVH VHQWHQFHV�

([SHFW PRUH SURILFLHQW
SXSLOV WR ZULWH ORQJHU
VHQWHQFHV ZLWK
FRQMXQFWLRQV�
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723,&� 7KH 'DUN &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ � (QWUHSUHQHXUVKLS

/$1*8$*(�*5$00$5 )2&86� 9RFDEXODU\ �VLPLODU DQG
VXLWDEOH ZRUG UHSODFHPHQW�

&217(17
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ

�� $VN SXSLOV WR FORVH WKHLU H\HV DQG LPDJLQH WKDW WKH\ DUH LQ WKH GDUN URRP�
�� (DFK SXSLO KDV WR ILJXUH RXW ZD\V WR VHH LQ WKH GDUN� �H�J� VZLWFK RQ WKH OLJKW�

XVH WKH KDQGSKRQH� HWF��

/HVVRQ GHOLYHU\

�� 7HDFKHU LQYLWHV SXSLOV WR UHSURGXFH D VWDQ]D EDVHG RQ WKH SRHP�
�� 7HDFKHU EUDLQVWRUPV WKH SRVVLEOH WKLQJV WR FKDQJH ZLWK SXSLOV �H�J� P\ KHDG WR

P\ KDQGV��
�� 7HDFKHU DVNV SXSLOV WR EH LQ SDLUV DQG HDFK SDLU KDV WR FKRRVH D VWDQ]D WR EH

DGDSWHG�
�� ,Q SDLU� SXSLOV ZULWH WKH DGDSWHG VWDQ]D RQ WKH SLHFH RI D SDSHU E\ XVLQJ D SHQ

DQG VRPHZKHUH RQ WKH SDSHU� WKH SDLU ZULWHV WKH LQLWLDOV �H�J� 6XKHLO DQG
+DIL]XGGLQ� DV 6	+��

�� 3XSLOV EODFNHQ WKH SDSHU XVLQJ SHQFLOV�
�� 3XSLOV H[FKDQJH WKHLU EODFNHQHG VWDQ]D ZLWK RWKHU SDLUV DQG WKH RWKHU SDLUV

QHHG WR HUDVH LQ RUGHU WR UHDG DQG QDUUDWH WKH DGDSWHG VWDQ]D�
�� 7KHQ� WKH\ QHHG WR ILQG WKH KLGGHQ LQLWLDO RI WKH RULJLQDO SDLU DQG OHW WKH UHVW RI

WKH FODVV WR JXHVV WKH ZULWHUV RI WKH VWDQ]D�

3RVW�OHVVRQ

��� 3DLUV H[FKDQJH WKHLU DGDSWHG VWDQ]D WR EH FKHFNHG LQ WHUPV RI VSHOOLQJ DQG
SXQFWXDWLRQV� >3RVW�OHVVRQ 7DVN � � &RUUHFW WKH PLVWDNH@

��� 7KHQ� SXSLOV UHWXUQ WKH VWDQ]D EDFN WR EH FRUUHFWHG E\ WKH RULJLQDO ZULWHUV�

$QWKRORJ\ RI
3RHPV
3DJH �� ± ��

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± 3RHWU\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU GLIIHUHQWLDWHV
WKH RXWFRPHV E\ WKH
QXPEHUV RI ZRUGV
FKDQJHG IURP WKH
RULJLQDO SRHP�

�6WUDWHJ\ ��
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723,&� 6SRUW &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\

/$1*8$*(�*5$00$5 )2&86� 5HYLHZ RI ODQJXDJH
OHDUQHG LQ 8QLW �
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/DQJXDJH
$ZDUHQHVV
OHVVRQV VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ�
5HDGLQJ RU
:ULWLQJ�� 7HDFKHUV
FDQ XVH <HDU �
&RQWHQW DQG
/HDUQLQJ
6WDQGDUGV LQ
'6.3 FXUULFXOXP
GRFXPHQW�

/DQJXDJH
$ZDUHQHVV OHVVRQV
VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ� 5HDGLQJ
RU :ULWLQJ��
7HDFKHUV FDQ XVH
<HDU � &RQWHQW DQG
/HDUQLQJ 6WDQGDUGV
LQ '6.3 FXUULFXOXP
GRFXPHQW�

3UH�OHVVRQ
�� 5HYLHZ ODQJXDJH IURP 8QLW � ZLWK DQ DFWLYLW\ IURP OLVW RI SUH�OHVVRQ WDVNV�

/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLWLHV �� � DQG �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVHV �� � DQG �� 3XSLOV ZRUN ZLWK GLIIHUHQW SDUWQHU WR UHDG GLDORJXHV LQ � DQG ��
�� ([SODLQ SXSLOV DUH JRLQJ WR EH FUHDWLYH� ,Q VPDOO JURXSV WKH\ GR $FWLYLW\ �� 6SRUW
$UW� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
1RWH�

x 3ODQ IXUWKHU DFWLYLWLHV IRU WKLV XQLW WR GHYHORS ODQJXDJH VNLOOV DFFRUGLQJ WR \RXU
SXSLOV¶ QHHGV�

x <RX FDQ XVH LQIRUPDWLRQ DERXW \RXU SXSLOV¶ SHUIRUPDQFH ZKLFK \RX FROOHFWHG
XVLQJ IRUPDWLYH DVVHVVPHQW VWUDWHJLHV ZKLOH WHDFKLQJ WKLV XQLW�

x 7KH LQIRUPDWLRQ FRXOG LQFOXGH \RXU REVHUYDWLRQ RI SXSLOV LQWHUDFWLQJ LQ
FODVVURRP DFWLYLWLHV DQG WKHLU SHUIRUPDQFH LQ ZULWWHQ DFWLYLWLHV�

x 3ODQ DFWLYLWLHV ZKLFK IRFXV RQ ODQJXDJH SUDFWLFH LQ D PHDQLQJIXO� IXQ DQG
FRPPXQLFDWLYH ZD\�

3RVW�OHVVRQ
�� 
3XSLOV WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ FRPSOHWH VHOI�
DVVHVVPHQW ZRUNVKHHW�
�� &ROOHFW ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I WKHUH
DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ IXWXUH OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S��� DQG S���

$W 6WHS �� 3DSHU
IRU GUDZLQJV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��


6RPH SXSLOV ZLOO QHHG
VXSSRUW XQGHUVWDQGLQJ
DQG FRPSOHWLQJ WKH
VHOI�DVVHVVPHQW
ZRUNVKHHW�
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3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«WDON DERXW GLIIHUHQW VSRUWV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«UHDG IRU VSHFLILF LQIRUPDWLRQ *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«WDON DQG ZULWH DERXW SDVW HYHQWV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«ZULWH D SURILOH DERXW D VSRUWV VWDU *UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�



3ULPDU\ <HDU � 6FKHPH RI :RUN ���

8QLW �
6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��

:
((

.
�B
B /(6621� ��� �/LVWHQLQJ ��� 0$,1 6.,// )2&86� /LVWHQLQJ 7+(0(� :RUOG RI .QRZOHGJH
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/$1*8$*(�*5$00$5 )2&86� 1RXQV� PRXVWDFKH�
EHDUG� KHLJKW� $GMHFWLYHV� URXQG� VKRUW� DYHUDJH� VOLP
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0DLQ 6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH
SKRQHPHV
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� 'UDZ RQ ERDUG D VWLFN SHUVRQ DQG ZULWH µ'HVFULELQJ SHRSOH¶� 3XSLOV EUDLQVWRUP
ZRUGV DERXW SHRSOH¶V IHDWXUHV IURP SUHYLRXV OHDUQLQJ H�J� WDOO �VPDOO� FXUO\� IDLU�
VWUDLJKW KDLU� EURZQ� EOXH H\HV� ZHDUV JODVVHV� :ULWH ZRUGV DURXQG VWLFN ILJXUH�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
$VN�:KLFK DGMHFWLYH LV VLPLODU WR VKRUW" �VPDOO�:KLFK LV VLPLODU WR VOLP" �WKLQ�
&&( ± ,&7 ± ILQG RXW ZKDW SXSLOV NQRZ DERXW DYDWDUV H�J� DQ LPDJH RI D SHUVRQ� IRU
RQOLQH JDPHV� FDQ PRYH WKHP DURXQG� FKDQJH WKHP� $VN LI WKH\ SOD\ YLGHR JDPHV
ZLWK DYDWDUV DQG ZKDW WKH\ OLNH DERXW DYDWDUV�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 3XSLOV VKRXOG SUDFWLVH VD\LQJ WKHLU VHQWHQFHV WR D SDUWQHU� 0DNH VXUH
SXSLOV VD\ IDFWXDO� SRVLWLYH GHVFULSWLRQV DERXW WKHPVHOYHV�
�� ([SODLQ WKDW SXSLOV DUH JRLQJ WR OLVWHQ IRU ZRUGV ZLWK ORQJ VRXQGV� 3XSLOV GR
$FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� :ULWH RQ
ERDUG� µKHDU¶� µORXG¶� µVTXDUH¶� µZKLWH¶� 3XSLOV LGHQWLI\ VRXQG DQG VD\ QXPEHU �±��
�� :ULWH RQ ERDUG µ6SRW WKH PLVWDNH¶� 3XSLOV XVH VHQWHQFHV WKH\ ZURWH DERXW
WKHPVHOYHV LQ $FWLYLW\ � EXW FKDQJH WZR DGMHFWLYHV� 7KH\ ZULWH WKHP RQ SDSHU DQG
SXW WKHLU QDPH RQ WKH EDFN� &ROOHFW VHQWHQFHV DQG SXW LQ D FRQWDLQHU� 7DNH RQH RXW�
VD\ WKH QDPH RI WKH SXSLO DQG UHDG GHVFULSWLRQ WR FODVV� 3XSLOV SXW XS WKHLU KDQGV LI
WKH\ VSRW WKH PLVWDNH� &KRRVH SXSLOV WR VD\ WKH PLVWDNHV WKHQ DVN WKH SXSLO ZKR
ZURWH WKH VHQWHQFHV LI WKH\¶UH ULJKW RU ZURQJ�
1RWH SXSLOV ZKR WU\ KDUG WR UHFRJQLVH DQG UHSURGXFH VSHFLILF VRXQGV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ QHZ YRFDEXODU\ WR GHVFULEH SHRSOH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���±��

$W 6WHS �� SDSHU
IRU HDFK SXSLO WR
ZULWH WKHLU WKUHH
VHQWHQFHV IRU
WHDFKHU WR FROOHFW
DQG SXW LQ D
FRQWDLQHU

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHS �� *LYH SRVLWLYH
IHHGEDFN DERXW DWWLWXGH
DQG HIIRUW WR SXSLOV ZKR
GR WKHLU EHVW WR OLVWHQ
FDUHIXOO\ WR VRXQGV EXW
FDQ¶W LGHQWLI\ RGG RQH
RXW DQG ZKR ILQG VRPH
VRXQGV KDUG WR
UHSURGXFH
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723,&� *URZLQJ XS &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 1RXQV� PRXVWDFKH�
EHDUG� KHLJKW� $GMHFWLYHV� URXQG� VKRUW� DYHUDJH� VOLP
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
FODVVURRP
LQVWUXFWLRQV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� KDLU� OLJKW� PRXWK� IDLU� HDU� URXQG� KHLJKW� EHDUG� 6D\ ZRUGV DORXG�
3XSLOV ILQG UK\PLQJ ZRUGV� $VN�:KLFK UK\PLQJ ZRUGV KDYH WKH VDPH VSHOOLQJ
VRXQG" �IDLU � KDLU� PRXWK �URXQG� HDU � EHDUG�
/HVVRQ GHOLYHU\
�� 7HOO SXSLOV WKH\ DUH JRLQJ WR GHVFULEH DQ DYDWDU� )LUVW� WKH\ EUDLQVWRUP YRFDEXODU\
WKHQ GUDZ D VWLFN ILJXUH DQG ZULWH DGMHFWLYHV DQG QRXQV DURXQG LW� 3XSLOV GR S����
$FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV ORRN DW .H\ 3KUDVHV RQ S���� 5HDG WKHP DORXG� $VN�:KLFK SKUDVH WHOOV XV
WKH VSHDNHU LV SRVLWLYH" �,¶P VXUH��:KLFK SKUDVHV VKRZ WKH VSHDNHU LVQ¶W SRVLWLYH"
�,¶P QRW VXUH� 0D\EH�3HUKDSV��
�� 'LVSOD\ GUDZLQJV RI DYDWDUV RQ ZDOO DQG ZULWH D QXPEHU RQ HDFK GUDZLQJ� 3XW
SXSLOV LQ WZR WHDPV $ DQG %� *LYH LQVWUXFWLRQV� /RRN DW WKH GUDZLQJV� 7KLQN DERXW
KRZ WR GHVFULEH WKHP� 2QH SXSLO IURP WHDP $ GHVFULEHV DQ DYDWDU DORXG� 2QH SXSLO
IURP WHDP % LGHQWLILHV LW� 6D\ WKH QXPEHU RQ GUDZLQJ DQG XVH D .H\ 3KUDVH WR JLYH
WKH DQVZHU� ,I FRUUHFW� \RXU WHDP JHWV D SRLQW� ,I \RXU (QJOLVK LV JRRG� \RXU WHDP JHWV
D VHFRQG SRLQW� 5HSHDW VR WKDW WHDPV KDYH � RU � WXUQV HDFK� :KLFK WHDP LGHQWLILHG
PRVW DYDWDUV" :KLFK WHDP KDG WKH PRVW DFFXUDWH (QJOLVK"
&&( ± &UHDWLYLW\ DQG ,QQRYDWLRQ ± ([SODLQ WKDW LQQRYDWLRQ LV ZKHQ SHRSOH WKLQN RI D
QHZ LGHD� )LQG RXW LI SXSLOV WKLQN WKH\ ZHUH LQQRYDWLYH ZKHQ LQYHQWLQJ WKHLU DYDWDUV�
1RWH KRZ ZHOO SXSLOV GHVFULEH GHWDLOV RI WKHLU DYDWDU DQG WKRVH ZKR QHHGHG VXSSRUW�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ YRFDEXODU\ IRU GHVFULELQJ SHRSOH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
S��� DQG ��

$FWLYLW\ �

7HDFKHU¶V %RRN
S���

$W 6WHS �� 3DSHU
IRU HDFK SXSLO WR
GUDZ DQG ODEHO D
VWLFN ILJXUH

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS � H[SHFW IHZHU
VHQWHQFHV WR GHVFULEH
DQ DYDWDU IURP OHVV
SURILFLHQW SXSLOV�
(QFRXUDJH PRUH
SURILFLHQW SXSLOV WR ZULWH
GHWDLOHG GHVFULSWLRQV�

$W 6WHS �� %H UHDG\ WR
UHSHDW WKH LQVWUXFWLRQV
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/$1*8$*(�*5$00$5 )2&86� 1RXQV� VNLQ� $GMHFWLYHV�
FXUO\� FXWH� EDOG� EORQGH� VSLN\
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ
�� )ROORZ LQVWUXFWLRQV IRU 3UH�OHVVRQ 7DVN �� ,¶P *RLQJ 7R��� 5HODWH OHVVRQ JRDOV WR
UHDGLQJ VNLOOV H�J� ,¶P JRLQJ WR JXHVV VRPH ZRUGV�FKHFN WKH PHDQLQJ RI QHZ ZRUGV�
/HVVRQ GHOLYHU\
�� 6KRZ D IHZ SKRWRV RI 0DOD\VLDQ FHOHEULWLHV RQ WKH ERDUG� :ULWH� µ:KR LV LW"¶�
3XSLOV UHDG S��� .H\ 3KUDVHV DJDLQ� &KRRVH SXSLOV WR UHDG WKHP DORXG� 3XSLOV LQ
SDLUV VD\ RQH SKUDVH HDFK ZKHQ WKH\ JXHVV ZKR LV LQ WKH SKRWR� $VN ZKR WKLQNV
WKH\ NQRZ WKH FHOHEULW\� )LQG RXW KRZ PDQ\ XVHG HDFK SKUDVH ZLWK D VKRZ RI KDQGV�
�� 3XSLOV LQ PL[HG�DELOLW\ SDLUV GR $FWLYLW\ �� 8VH ,W�� 3RLQW RXW WKH VHFRQG VSHHFK
EXEEOH KDV WZR NH\ SKUDVHV� 'R � DV H[DPSOH� ([SODLQ WKDW µQRZ¶ DQG µLQ UHDO OLIH¶
KHOS WR LGHQWLI\ WKH DFWRU LQ WKH SKRWRV� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH ��
�� $VN�:KLFK ZRUGV KHOSHG \RX WR QDPH WKH IDPRXV SHRSOH" H�J� �� JODVVHV LQ UHDO
OLIH� �� EDOG QRZ� �� VWUDLJKW DQG EORQGH� (OLFLW LGHDV DERXW ZKDW ZRXOG KHOS WR
DQVZHU QXPEHUV �� �� �� � DQG � H�J��� 1RZ KHU KDLU LV ORQJ DQG ZKLWH� �� ,Q UHDO OLIH
KLV KDLU LV YHU\ VKRUW EXW QRW VSLN\� �� 1RZ KH¶V JRW VKRUW VSLN\ KDLU� �� 1RZ LW¶V ORQJ�
FXUO\ DQG EORQGH� �� ,Q UHDO OLIH LW¶V EODFN� ORQJ DQG TXLWH FXUO\�
&&( ± 9DOXHV ± $VN SXSLOV LI WKH\ WKLQN LW¶V LPSRUWDQW WR EH DEOH WR GHVFULEH SHRSOH
DQG DVN ZK\ RU ZK\ QRW� (OLFLW VLWXDWLRQV ZKHQ WKH\ GHVFULEH VRPHRQH LQ WKHLU /��
�� 3XSLOV LQ SDLUV ORRN DW $FWLYLW\ � S���� 7KH\ FKRRVH RQH FKLOG LQ WKH GUDZLQJV DQG
WDNH WXUQV WR GHVFULEH KLP RU KHU� 3DUWQHU JXHVVHV XVLQJ .H\ 3KUDVHV RQ S����
1RWH KRZ ZHOO SXSLOV XVH ZRUGV DQG LPDJHV WR FKHFN PHDQLQJ RI QHZ YRFDEXODU\
3RVW�OHVVRQ
�� 3XSLOV GR 3RVW�OHVVRQ 7DVN �� 0DNH &RQQHFWLRQV� 8VH WKH VPDOO SKRWRV RI DFWRUV
DQG ERG\ YRFDEXODU\ RQ S��� DQG �� H�J� 0DGRQQD DQG /DG\ *DJD KDYH ORQJ KDLU�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S��� DQG S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� $ IHZ
SKRWRV RI
0DOD\VLDQ
FHOHEULWLHV WR VKRZ
RQ ERDUG IRU
SXSLOV WR LGHQWLI\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 7HOO VRPH
SDLUV RI SXSLOV ZLWK
KHVLWDQW UHDGHUV WR
DQVZHU TXHVWLRQV �� ��
�� �� � LQ WKH TXL]
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9DOXHV

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH
DIILUPDWLYH DQG QHJDWLYH H�J� KDG�GLGQ¶W KDYH
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG WKH
PDLQ LGHD RI VLPSOH
WH[WV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� :ULWH RQ ERDUG� +H KDG ORQJ KDLU� 6KH KDG FXUO\ KDLU� $VN�:KR KDG ORQJ KDLU LQ
WKH ILOPV" :KR KDG UHG FXUO\ KDLU" 3XSLOV ORRN DW SKRWRV D±K S���±�� WR FKHFN�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S��� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� :ULWH RQ ERDUG� µ+DUU\ 3RWWHU¶� 3XSLOV SXW KDQGV XS LI WKH\ NQRZ WKH QDPH� ([SODLQ
WKH\¶UH JRLQJ WR UHDG D VKRUW VWRU\ DERXW WKH DFWRU ZKR ZDV +DUU\ 3RWWHU LQ WKH ILOPV�
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� &KHFN SXSLOV XQGHUVWDQG WKH
PHDQLQJ RI µWXWRU¶� $VN� +RZ PDQ\ SDUDJUDSKV GLG \RX UHDG" 'LG \RX HQMR\ WKHP"
&&( ± 9DOXHV ± $VN SXSLOV LI WKH\ WKLQN YHU\ \RXQJ DFWRUV KDYH SUREOHPV EHFDXVH
WKHLU OLYHV DUHQ¶W QRUPDO� $VN�:KDW LV D QRUPDO OLIH IRU FKLOGUHQ"
�� ([SODLQ SXSLOV DUH JRLQJ WR ZULWH VHQWHQFHV WKDW WHOO D VWRU\ DERXW WKHP� 3XSLOV GR
$FWLYLW\ �� 7HOO WKHP WR ZULWH µ,¶ DW WKH VWDUW RI HDFK VHQWHQFH DQG WKH SDVW WHQVH RI WKH
YHUE� RU µGLGQ¶W¶ DQG WKH YHUE� 'R QXPEHU � DV DQ H[DPSOH� :KHQ ILQLVKHG� WKH\
FRPSDUH RUDOO\ ZLWK D SDUWQHU XVLQJ ZRUGV LQ VSHHFK EXEEOHV LQ $FWLYLW\ �� 8VH ,W��
&KRRVH SDLUV RI SXSLOV WR VD\ GLDORJXHV�
�� 7HOO SXSLOV WKH\¶UH JRLQJ WR ZULWH D VWRU\ DERXW ZKDW WKH\ GLG ODVW ZHHNHQG� 3XSLOV
GR )LQLVKHG"� 7KH\ FDQ XVH WKH YHUEV LQ $FWLYLW\ � DQG WKH\ FDQ DOVR LPDJLQH VRPH
WKLQJV WKH\ GLG� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� )LQLVKHG"�
1RWH SXSLOV ZKR ZURWH WKH VWRU\ RI WKHLU ZHHNHQG XVLQJ SDVW VLPSOH YHUEV DFFXUDWHO\
DQG WKRVH ZKR QHHG KHOS WR ZULWH WKH SDVW IRUP RI YHUEV�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV UHDG WKHLU VWRU\ WR WKH RWKHUV� 7KH\ ILQG RXW LI DQ\RQH GLG
VDPH WKLQJV DQG JXHVV ZKLFK WKLQJV ZHUH LPDJLQHG� &KRRVH D SXSLO IURP HDFK
JURXS WR VD\ ZKLFK SXSLOV LQ WKHLU JURXS GLG VRPHWKLQJ WKH VDPH DQG ZKDW LW ZDV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
S���
$FWLYLWLHV �±�

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SHV
RI TXHVWLRQ

$W 6WHS �� (QFRXUDJH
PRUH SURILFLHQW SXSLOV
WR ZULWH ZK\ WKH\ ZHQW
WR RU GLGQ¶W JR WR
DQRWKHU FRXQWU\ ODVW
\HDU DQG ZK\ WKH\
SOD\HG RU GLGQ¶W SOD\
YLGHR JDPHV ODVW
ZHHNHQG

$W 6WHS �� 6XSSRUW OHVV
SURILFLHQW SXSLOV WR ZULWH
DERXW WKHLU ZHHNHQG E\
DVNLQJ FORVHG
TXHVWLRQV H�J� 'LG \RX
SOD\�JR WR�ZDWFK�YLVLW"
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723,&� *XOOLYHU¶V 7UDYHOV &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� KDYH�GRQ¶W
KDYH�UHDVRQLQJ

&217(17
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

3UH�OHVVRQ

�� 7HDFKHU SRVHV D TXHVWLRQ ³,I \RX KDYH D ORW RI PRQH\� ZKHUH GR \RX ZDQW WR
WUDYHO WR"´ (YHU\ SXSLO VKDUHV KLV�KHU IDYRXULWH GHVWLQDWLRQV�

/HVVRQ GHOLYHU\

�� 7HDFKHU JRHV WKURXJK ZLWK WKH FRYHU DQG WKH EOXUE ZLWK WKH SXSLOV� 7HDFKHU
EUDLQVWRUPV SXSLOV¶ LGHDV DERXW WKH ERRN�

�� 3XW SXSLOV LQWR VPDOOHU JURXS DQG HDFK JURXS GRHV D JURXS UHDGLQJ IURP SDJH
� WR SDJH ���

�� (DFK JURXS KDV WR FKRRVH RQH SDQHO WKDW WKH\ WKLQN LV LPSRVVLEOH WR KDSSHQ LQ
UHDO ZRUOG DQG ZK\ �H�J� 3DQHO � SDJH �� ± ZH GRQ¶W KDYH D WLQ\ SHUVRQ LQ WKH
UHDO ZRUOG��

�� (DFK JURXS VKDUHV WKHLU VHOHFWLRQ DQG UHDVRQV WKURXJK � 6WD\ � 6WUD\ DFWLYLW\�
�� 7HDFKHU UHSHDWV 6WHS � WR 6WHS � DQG WKLV WLPH DURXQG� HDFK JURXS KDV WR

ILJXUH RXW WKH UHDVRQV ZK\ *XOOLYHU KDV D FRPE� VLOYHU FRLQ DQG D ZDWFK LQ KLV
SRFNHW �H�J +H KDV BBBBBB EHFDXVH BBBBB�� $FFHSW DQ\ SODXVLEOH DQVZHUV�

3RVW�OHVVRQ

�� (DFK SXSLO KDV WR FKRRVH D VLQJOH WKLQJ WKDW WKH\ ZDQW WR SXW LQ WKHLU SRFNHW
ZKHQ WKH\ WUDYHO WR D IRUHLJQ ODQG�

*XOOLYHU¶V 7UDYHOV
E\
-RQDWKDQ 6ZLIW

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± *UDSKLF 1RYHO

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU HQFRXUDJHV
SXSLOV WR FRPH XS ZLWK
PRUH WKDQ RQH UHDVRQ LI
SRVVLEOH�

�6WUDWHJ\ ��
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/$1*8$*(�*5$00$5 )2&86� 3UHSRVLWLRQDO SKUDVHV� DW
WKH EDFN�IURQW� LQ WKH PLGGOH� RQ WKH OHIW�ULJKW� QH[W WR
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG
FODVVURRP
TXHVWLRQV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ7DONLQJ DERXW D SKRWR¶� 'R :DUP�XS LQ 7HDFKHU¶V %RRN S�����
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� &KHFN DQVZHUV� $VN� $UH WKH SHRSOH LQ WKH WKUHH
SKRWRV KDSS\" +RZ GR \RX NQRZ" �7KH\¶UH VPLOLQJ� 7KH\¶UH ZLWK IULHQGV�IDPLO\��
�� 3XSLOV GR $FWLYLW\ �� &'����� :ULWH RQ ERDUG� µFRRNLQJ¶� µFRRNHU\ FOXE¶� (OLFLW
PHDQLQJV� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� $OVR DVN�:KR LV
RQ WKH OHIW RI WKH SKRWR" �-DFN� ,V KH QH[W WR %HWK" �QR�
�� :ULWH RQ ERDUG µ6X]L¶� µ-DFN¶� µ0DUN¶� µ%HWK¶� µ$P\¶ �QRW LQ RUGHU RI GLDORJXH�� 3XSLOV
GR $FWLYLW\ �� &'����� $VN IXUWKHU TXHVWLRQV H�J�:KHQ GLG WKH\ JR WR WKH FRRNHU\
FODVV" �\HVWHUGD\�:KR ZHQW WR VHH WKH GRFWRU" �0DUN� +RZ GRHV 6X]L GHVFULEH WKH
FKRFRODWH FDNHV" �DPD]LQJ� GHOLFLRXV�
�� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
([HUFLVH �
�� 3XSLOV EUDLQVWRUP IDPLO\ QDPHV� :ULWH WKHVH RQ ERDUG DQG LI QRW PHQWLRQHG DGG�
µVRQ¶ � µDXQW¶� µVLVWHU¶� µXQFOH¶� µJUDQGPRWKHU¶� DQG µJUDQGIDWKHU¶� 3XSLOV LQ SDLUV GR
$FWLYLW\ �� 8VH ,W� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
&&( ± (QYLURQPHQWDO 6XVWDLQDELOLW\ ± 3XSLOV ORRN DW SKRWR %� $VN LI WKH\ NQRZ DQ\
UXOHV DERXW ORRNLQJ DIWHU WKH FRXQWU\VLGH� $VN�:K\ LV WKH FRXQWU\VLGH LPSRUWDQW "
1RWH KRZ ZHOO SXSLOV XQGHUVWRRG WKH GLDORJXH DQG SURJUHVV WKH\¶YH PDGH LQ
XQGHUVWDQGLQJ VSHFLILF LQIRUPDWLRQ�
3RVW�OHVVRQ
�� :ULWH RQ ERDUG:KHUH LV WKH YLGHR JDPH" 3XSLOV LQ SDLUV ORRN DW SKRWRV RI YLGHR
JDPHV RQ S��� DJDLQ� 7KH\ XVH WKH .H\ 3KUDVHV DQG WDNH WXUQV WR DVN DQG DQVZHU
ZKHUH WKH JDPHV DUH H�J�:KLFK YLGHR LV LQ WKH PLGGOH�RQ WKH ULJKW«" &KRRVH
SXSLOV WR GHVFULEH ZKHUH WKH JDPHV DUH� $VN� 'RHV HYHU\RQH DJUHH"

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHSV � DQG �� 3OD\
WKH &' PRUH WKDQ RQFH
IRU SXSLOV ZKR FDQ¶W
UHPHPEHU DOO WKH
GHWDLOV DQG SDXVH &' LI
QHFHVVDU\
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/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH
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0DLQ 6NLOO

/LVWHQLQJ

����

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW ORQJHU
VLPSOH QDUUDWLYHV RQ
D UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

3UH�OHVVRQ
�� 3XSLOV GR 7KLQN� TXHVWLRQ WRS RI S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
&&( ± 9DOXHV ± $VN SXSLOV LI WKH\ WKLQN LW¶V GLIILFXOW WR EH GLIIHUHQW IURP RWKHU SHRSOH
DQG ZK\� $OVR DVN ZKDW PDNHV SHRSOH GLIIHUHQW DQG ZK\ ZH VKRXOG YDOXH HYHU\RQH�
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG� µ7KH VWRU\ RI WKH WDOOHVW PDQ ZKR HYHU OLYHG¶� 3UH�WHDFK� µJHQWOH
JLDQW¶� µXQLYHUVLW\¶� µTXDOLILFDWLRQ¶� µFLUFXV¶� %HIRUH OLVWHQLQJ� UHDG DORXG HDFK SDVW
WHQVH TXHVWLRQ VORZO\� $VN� ,V WKH VWRU\ DERXW WKH PDQ QRZ RU LQ WKH SDVW" 3XSLOV GR
$FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 5HDG WKH TXHVWLRQ IRU $FWLYLW\ � DORXG� 3XSLOV SUHGLFW WKH DQVZHU� 7KH\ OLVWHQ WR
SRGFDVW &'���� DQG ZKHQ ILQLVKHG� WKH\ SXW KDQGV XS LI SUHGLFWLRQ ZDV FRUUHFW�
�� 3XSLOV GR $FWLYLW\ �� &'����� ([SODLQ WKDW ZKHQ SXSLOV KHDU D QXPEHU� WKH\ ZULWH LW
LQ GLJLWV QRW ZRUGV� *LYH H[DPSOH RQ ERDUG� µ�¶ QRW µWZR¶� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN� +RZ PDQ\ QXPEHUV DUH LQ WKH DQVZHUV" ����
:KDW DUH WKH\" ������ � �WZLFH� ��� ���� ����:KDW LV ���� �D GDWH��:KDW LV �"
�QXPEHU RI EURWKHU DQG VLVWHUV��:KDW LV ��" �DJH KH OHIW VFKRRO��:KDW LV ��"
�QXPEHU RI WRZQV KH ZHQW WR LQ 86$��
�� 3LQ XS PHDVXUHPHQW SDSHU RQ ZDOO RU GRRU� 6KRZ SXSLOV D PHWUH UXOHU� $VN SXSLOV
KRZ WDOO WKH\ DUH� 0HDVXUH VPDOOHVW DQG WDOOHVW SXSLO XVLQJ VWULS RI SDSHU� :ULWH
PHDVXUHPHQWV RQ ERDUG H�J��P ��FP DQG VD\ WKHP� 3XSLOV ORRN DW WKH EDU FKDUW RQ
S���� 7KH\ UHDG KHLJKWV WKDW 5REHUW UHDFKHG DW GLIIHUHQW DJHV� $VN� +RZ ROG ZDV KH
ZKHQ KH ZDV DERXW \RXU KHLJKW" �XQGHU � \HDUV ROG��
1RWH LI WKH TXHVWLRQV DQG DQVZHUV KHOSHG SXSLOV WR XQGHUVWDQG WKH ORQJHU WH[W�
3RVW�OHVVRQ
&KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � DERYH WR UHYLHZ FRQWHQW RI WH[W�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

$W 6WHS �� $ PHWUH
UXOHU� DQG SLQ D
VWULS RI SDSHU WR
ZDOO RU GRRU
PDUNHG ZLWK �P�
�P ��FP� �P
��FP� �P ��FP�
�P ��FP� � P
��FP

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV DQG
6WUDWHJ\ �� 7LPH

$W 6WHS �� WR KHOS OHVV
SURILFLHQW SXSLOV� SDXVH
WKH &' DIWHU WKH ZRUGV
ZHQW WR VFKRRO� OHIW
VFKRRO� ZHQW WR
XQLYHUVLW\� JRW D
TXDOLILFDWLRQ� JRW D MRE�
JRW PDUULHG� KDG
FKLOGUHQ� WUDYHOOHG� GLHG�
$OVR� DOORZ WKHP PRUH
WLPH WR ZULWH WKH SDVW
WHQVH YHUEV EHIRUH
PRYLQJ RQ�
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723,&� *URZLQJ XS &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
)LQDQFLDO (GXFDWLRQ

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH UHJXODU
DQG LUUHJXODU YHUEV� WUDYHOOHG� ZHQW� JUHZ XS� OHIW� JRW� VSRNH
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ7KH VPDOOHVW PDQ ZKR HYHU OLYHG¶� $VN SXSLOV ZKDW¶V ZURQJ ZLWK
WKH WLWOH� �WDOOHVW QRW VPDOOHVW� 6D\ QXPEHUV IURP WKH VWRU\ DQG HOLFLW ZKDW WKH\ DUH
H�J� � ± KH KDG WZR VLVWHUV� �� ± WKH DJH KH OHIW VFKRRO
/HVVRQ GHOLYHU\
�� 3XSLOV GR 2SWLRQDO $FWLYLW\� /LVWHQLQJ� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
6D\�:ULWH WKH WZR QXPEHUV DV GLJLWV QRW ZRUGV�
&&( ± )LQDQFLDO (GXFDWLRQ ± 3XSLOV ORRN DW EDU FKDUW RQ S��� DJDLQ� $VN ZKHQ SXSLOV
ORRN DW RU GUDZ EDU FKDUWV LQ VFKRRO� ([SODLQ EDU FKDUWV DUH XVHIXO IRU VKRZLQJ
PRQH\ H�J� SRFNHW PRQH\ SXSLOV JHW HDFK ZHHN� ZKHQ SXSLOV XVH PRQH\ �RQ EXVHV�
LQ VKRSV� DW FLQHPD�� $VN� ZKLFK RWKHU GLDJUDPV FDQ \RX XVH WR VKRZ PRQH\" �H�J�
SLH FKDUW� OLQH JUDSK� WDEOH�
�� 3XSLOV GR $FWLYLW\ �� &KRRVH SXSLOV WR UHDG SDVW IRUP RI YHUEV LQ EOXH LQ WH[W� :ULWH
RQ ERDUG� µZDV ERUQ¶� µJUHZ XS¶� µZHQW WR VFKRRO¶� µOHIW VFKRRO¶� µJRW D MRE¶� µJRW
PDUULHG¶� µKDG FKLOGUHQ¶� µWUDYHOOHG WR¶� 3XSLOV XVH WKHVH WR ZULWH D VKRUW VWRU\� 6D\
WKH\ FDQ ZULWH D QHJDWLYH VHQWHQFH H�J� +H�6KH GLGQ¶W JR�WUDYHO WR« ([SODLQ WKDW LI
SXSLOV GRQ¶W NQRZ DQ\ LQIRUPDWLRQ DERXW D SHUVRQ LQ WKHLU IDPLO\� WKH\ FDQ ZULWH
VHQWHQFHV XVLQJ .H\ 3KUDVHV RQ S��� H�J� 0D\EH KH�VKH « ,¶P QRW VXUH LI
KH�VKH« , WKLQN KH�VKH SOD\HG �W\SH RI VSRUW� OLNHG �W\SH RI PXVLF��
�� &KRRVH SXSLOV WR WHOO WKHLU VWRU\� :KHQ WKH\ KHDU D SDVW YHUE� SXSLOV ZULWH LW GRZQ�
&KHFN YHUEV SXSLOV ZULWH DQG WKH VSHOOLQJ�
�� 3XSLOV GR $FWLYLW\ � 8VH ,W� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
1RWH SXSLOV ZKR FDQ JLYH GHWDLOHG LQIRUPDWLRQ DERXW D IDPLO\ PHPEHU RUDOO\ DQG LQ
ZULWLQJ�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ RUDOO\ SDVW YHUEV UHODWHG WR SXSLOV¶ OLYHV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���
$FWLYLW\ �
S���

7HDFKHU¶V %RRN
S���

$IWHU 6WHS ��
([DPSOH RI D EDU
FKDUW ZLWK GLIIHUHQW
DPRXQWV RI PRQH\

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHS �� 3URYLGH
SRVLWLYH IHHGEDFN DERXW
SXSLOV¶ VHQWHQFHV DQG
XVH RI SDVW YHUEV LQ
DIILUPDWLYH DQG
QHJDWLYH IRUPV� $VN
KRZ SXSLOV FDQ LPSURYH
WKHLU ZULWLQJ LQ
VHQWHQFHV ZLWK
PLVWDNHV�
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723,&� *URZLQJ XS &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH
LQWHUURJDWLYH ZRUG RUGHU� :KDW � :KHQ GLG KH���" 'LG KH«"
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675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ �����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ7KH *HQWOH *LDQW¶� $VN�:KR ZDV WKLV" �7KH WDOOHVW PDQ LQ WKH
ZRUOG� 3XSLOV GR :DUP�XS S��� LQ 7HDFKHU¶V %RRN�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� 5HDG WKH ILYH WDEOH KHDGLQJV DORXG� 'R ILUVW TXHVWLRQ DV
DQ H[DPSOH� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN� S���� ([HUFLVH �� $VN� +RZ GRHV
WKH WDEOH KHOS \RX WR ZULWH FRUUHFW VHQWHQFHV" �H�J� FDQ VHH ZRUG RUGHU� FDQ XVH LW WR
ZULWH PRUH TXHVWLRQV DERXW WKH SDVW� 7KLV GHYHORSV DQDO\VLQJ VNLOOV ± +276�
�� 3XSLOV GR $FWLYLW\ �� 7HOO WKHP WR ORRN DW WKH WDEOH WR KHOS WKHP� &KRRVH SXSLOV WR
UHDG TXHVWLRQV DQG VD\ H[WUD ZRUGV �� GR� � ZKDW� � GRHV� � WUDYHOV� � ILQLVKHG��
�� 3XSLOV ORRN DW WKH WZR SKRWRJUDSKV RQ S���� $VN�:KHUH GLG \RX VHH WKH $YDWDU
ZLWK EOXH VNLQ" �S����� (OLFLW LGHDV DERXW ZKR WKH PDQ LV DQG WKH OLQN EHWZHHQ KLP
DQG WKH $YDWDU ILOP H�J� +H¶V DQ DFWRU� +H DFWHG LQ WKH DYDWDU ILOP� �)DOVH EXW DFFHSW
DOO LGHDV DQG GRQ¶W FRUUHFW DW WKLV VWHS��
&&( ± &UHDWLYLW\ DQG ,QQRYDWLRQ ± ([SODLQ WKDW ZKHQ SXSLOV PDNH OLQNV EHWZHHQ
ZRUGV� WKH\ GHYHORS FUHDWLYH WKLQNLQJ� $VN ZKHQ SXSLOV PDNH OLQNV LQ VFKRRO VXEMHFWV
H�J� VKDSHV LQ PDWKV� SODFHV LQ JHRJUDSK\� PDWHULDOV LQ VFLHQFH� SDLQWLQJV LQ DUW�
�� :ULWH RQ ERDUG� µILOP GLUHFWRU¶� µWUXFN GULYHU¶� µ2VFDU¶� 3XSLOV GR $FWLYLW\ �� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� 3XSLOV ORRN DW SKRWRV DJDLQ� $VN�
:KDW GR \RX WKLQN D ILOP GLUHFWRU GRHV" $QG D WUXFN GULYHU" :KR FDQ WHOO XV ZKDW DQ
2VFDU LV" $OVR DVN�:K\ ZDV WKH $YDWDU ILOP LPSRUWDQW"
1RWH SXSLOV ZKR JXHVVHG WKH PHDQLQJ RI ZRUGV IURP ZRUGV WKH\ DOUHDG\ NQHZ DQG
IURP FOXHV LQ WKH SKRWRV DQG WLWOH�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ FRQWHQW RI UHDGLQJ WH[W�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
S��� �SDUW RI
$FWLYLW\ ��
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS � VRPH SXSLOV
PD\ QHHG PRUH VXSSRUW
WKDQ WKH TXHVWLRQ
VWDUWHUV LQ RUGHU WR ZULWH
WKH TXHVWLRQV DERXW WKH
UHDGLQJ WH[W� 3URYLGH
WKHP ZLWK MXPEOHG
ZRUGV WR UHRUGHU �DV LQ
$FWLYLW\ ���
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723,&� *URZLQJ XS &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH
LQWHUURJDWLYH ZRUG RUGHU� :KDW � :KR GLG \RX���" 'LG \RX«"
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

:ULWLQJ

�����

*LYH GHWDLOHG
LQIRUPDWLRQ DERXW
WKHPVHOYHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ
�� (OLFLW VKRUW VHQWHQFHV ZLWK SDVW WHQVH YHUEV DERXW ILOP GLUHFWRU LQ SUHYLRXV OHVVRQ�
3URYLGH SURPSWV H�J�:HQW WR « LQ &DQDGD� %HFDPH WUXFN«� 0DGH $YDWDU«
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG� µIDPRXV FLW\¶� µIDPRXV DFWRU¶� µIDPRXV VSRUWV VWDU¶� 3XSLOV JLYH
H[DPSOHV RI HDFK� :ULWH VRPH H[DPSOHV RQ ERDUG EHORZ WKUHH FDWHJRULHV� 3XSLOV GR
S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� $IWHU SXSLOV DVN DQG DQVZHU TXHVWLRQV DERXW WKHLU SDUDJUDSK� DVN� 'LG DQ\ SDLUV
KDYH WKH VDPH FLW\� DFWRU DQG VSRUWV VWDU" 3XSLOV PHPRULVH WKHLU SDUDJUDSK� &KRRVH
SXSLOV WR VD\ LW DORXG WR FODVV� &DQ WKH\ UHPHPEHU DOO WKH ZRUGV"
�� $FWLYLW\ �� 8VH ,W�� 3XSLOV ORRN DW 4�� 3URYLGH D TXHVWLRQ VWDUWHU RQ ERDUG� µ:KHQ
GLG \RX ODVW JR���"¶ 3XSLOV ZULWH DOO WKH TXHVWLRQV LQ $FWLYLW\ � WKHQ ZLWK D SDUWQHU WDNH
WXUQV WR DVN DQG DQVZHU� &KRRVH SDLUV WR DVN DQG DQVZHU TXHVWLRQV DORXG� $VN
FODVV DIWHU HDFK� 'RHV DQ\RQH KDYH WKH VDPH LQIRUPDWLRQ"
&&( ± ,&7 ± $VN LI SXSLOV VDZ $YDWDU RU $YDWDU � RU LI WKH\ ZRXOG OLNH WR VHH WKHP�
)LQG RXW LI WKH\ WKLQN ZDWFKLQJ FRPSXWHU�JHQHUDWHG FKDUDFWHUV DQG LPDJHV DUH
EHWWHU WKDQ ZDWFKLQJ FDUWRRQV RU UHDO�OLIH DFWRUV DQG DVN ZK\ RU ZK\ QRW�
�� 3XSLOV LQ VPDOO JURXSV GR )LQLVKHG" 7KH\ ORRN DW TXHVWLRQV LQ $FWLYLW\ � DJDLQ�
$VN�:KLFK WZR VHQWHQFHV DUH WKH ORQJHVW" 7HOO WKHP WR FRXQW WKH QXPEHU RI ZRUGV�
�6HQWHQFHV � DQG � ± HLJKW ZRUGV� &KDOOHQJH SXSLOV� &DQ \RX PDNH DQRWKHU
VHQWHQFH ZLWK � ZRUGV RU D VHQWHQFH ZLWK PRUH WKDQ � ZRUGV" &KRRVH D SXSLO IURP
HDFK JURXS WR VD\ WKHLU VHQWHQFH� :KLFK JURXS KDV WKH ORQJHVW"
1RWH SXSLOV ZKR QHHG VXSSRUW WR ZULWH LQIRUPDWLRQ DERXW WKHPVHOYHV LQ WKH SDVW�
3RVW�OHVVRQ
�� 3XSLOV ZULWH WKHLU LPDJLQDU\ SDUDJUDSKV ZLWK D GUDZLQJ IRU GLVSOD\ RQ ZDOO�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
)LQLVKHG"
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHSV � DQG �� /HVV
SURILFLHQW SXSLOV ZLOO
QHHG KHOS WR ZULWH WKH
TXHVWLRQV� &RS\ D
FRPSOHWHG WDEOH LQ
$FWLYLW\ � RU PDNH D
QHZ RQH IRU WKHVH
SXSLOV WR XVH DV
VXSSRUW�
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&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 7UXH DQG )DOVH
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0DLQ 6NLOO

/DQJXDJH $UWV

���
([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���
8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

/DQJXDJH $UWV

�����
5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����
8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ

�� 7HDFKHU UHDGV D VHQWHQFH DQG SXSLOV KDYH WR VLW GRZQ LI WKH VHQWHQFH LV IDOVH
DQG VWDQG XS LI WKH VHQWHQFH LV FRUUHFW �H�J� *XOOLYHU ZDV D JLDQW LQ /LOLSXW ±
7UXH�� >3UH�/HVVRQ 7DVN � ± 6LW GRZQ 6WDQG XS@

/HVVRQ GHOLYHU\

�� 3XSLOV DUH SXW LQ SDLUV DQG JLYHQ D VHW RI VWDWHPHQWV�
�� 3XSLOV ZLOO JXHVV ZKHWKHU WKH VWDWHPHQWV DUH WUXH RU IDOVH E\ ZULWLQJ 7 RU ) DW

WKH HQG RI HDFK VWDWHPHQW�
�� 7HDFKHU LQIRUPV SDLUV WR UHDG &KDSWHU � RI WKH ERRN DQG WKH\ QHHG WR YHULI\

WKHLU JXHVVHV�
�� 8SRQ FRPSOHWLRQ� WHDFKHU LQIRUPV SXSLOV WKDW WKH\ QHHG WR FKRRVH DQ\

VWDWHPHQWV WR EH DFWHG RXW LQ IURQW�
�� 3DLUV DFW RXW WKHLU FKRVHQ VWDWHPHQW DQG RWKHUV ZLOO JXHVV ZKHWKHU LW LV WUXH RU

IDOVH �PDNH VXUH PRVW RI WKH SDLUV KDYH WKH RSSRUWXQLWLHV WR DFW RXW��

3RVW�OHVVRQ

�� 3XSLOV UHZULWH WKH IDOVH VWDWHPHQWV WR EHFRPH WUXH VWDWHPHQWV�

*XOOLYHU¶V 7UDYHOV
E\
-RQDWKDQ 6ZLIW

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± *UDSKLF 1RYHO

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU JLYHV
RSSRUWXQLW\ IRU HDFK
SDLU WR FKRRVH HLWKHU WR
DFW RXW RU UHDG WKH
VWDWHPHQWV�

�6WUDWHJ\ ��
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675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

8VH ZLWK VXSSRUW
IDPLOLDU SULQW DQG
GLJLWDO UHVRXUFHV WR
FKHFN PHDQLQJ

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

3UH�OHVVRQ
�� 3XSLOV GR 3UH�OHVVRQ 7DVN �� )LQJHU :ULWLQJ� &KRRVH IDPLOLDU SDVW YHUEV WR VSHOO�
6WDUW ZLWK HDV\ VSHOOLQJ H�J� ZHQW� 3URJUHVV WR PRUH FKDOOHQJLQJ H�J� WUDYHOOHG�
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG� µ6SRW WKH PLVWDNHV�¶� 3XSLOV GR S���� $FWLYLW\ �� +DQG RXW
GLFWLRQDULHV WR HDFK SXSLO DQG H[SODLQ WKDW LI WKH\ FDQ¶W UHPHPEHU D ZRUG� ORRN XS WKH
PHDQLQJ LQ WKH GLFWLRQDU\� 6D\ QRXQV� DGMHFWLYHV� D YHUE DQG D FRQMXQFWLRQ DUH
ZURQJ� &KRRVH D SXSLO WR UHDG FRUUHFWHG SDUDJUDSK DORXG� $VN�:KLFK DGMHFWLYHV�
QRXQV� YHUE DQG FRQMXQFWLRQ DUH ZURQJ"
�� &KHFN SDVW WHQVH RI YHUEV LQ $FWLYLW\ �� 3XSLOV LQ SDLUV GR $FWLYLW\ �� XVLQJ D
GLFWLRQDU\ DV QHFHVVDU\� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
&&( ± 9DOXHV ± $VN SXSLOV LI WKH\ WKLQN LW¶V LPSRUWDQW WR JR WR XQLYHUVLW\ DQG WR
WUDYHO� $VN�:K\ RU :K\ QRW" $FFHSW VRPH /� DQG WUDQVODWH ZKHQ DSSURSULDWH�
�� 'UDZ D FURVV DQG D WLFN RQ ERDUG� $VN ZKDW WKH\ GR LQ $FWLYLW\ �� �FURVV PHDQV
XVH D QHJDWLYH IRUP RI WKH YHUE� WLFN PHDQV DIILUPDWLYH IRUP�� 'R � DV DQ H[DPSOH�
3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� 3XSLOV GR $FWLYLW\ � LQGLYLGXDOO\ WKHQ LQ SDLUV� &KDQJH � IURP VHFRQGDU\ VFKRRO WR
SULPDU\ VFKRRO� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
1RWH SXSLOV¶ SURJUHVV ZKHQ FKHFNLQJ PHDQLQJ RI ZRUGV LQ WH[W DQG VHQWHQFHV� $OVR
QRWH WKH DFFXUDF\ RI WKHLU ZULWWHQ VHQWHQFHV�
3RVW�OHVVRQ
�� :ULWH RQ ERDUG $FWLYLWLHV �� �� �� �� 3XSLOV LQ VPDOO JURXSV GHFLGH ZKLFK DFWLYLW\
ZDV WKH HDVLHVW DQG ZKLFK ZDV WKH KDUGHVW WR GR� 7KH\ DOVR VD\ ZKLFK RQH WKH\
OLNHG GRLQJ� $VN JURXSV IRU WKHLU RSLQLRQV DQG ZK\ DQ DFWLYLW\ ZDV HDV\� KDUG�
HQMR\DEOH" 7KLV WDVN GHYHORSV SXSLOV¶ HYDOXDWLQJ VNLOOV ± +276�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �� �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS ��
'LFWLRQDULHV IRU
HDFK SXSLO

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

/HVV SURILFLHQW SXSLOV
ZLOO QHHG PRUH WLPH WR
FRPSOHWH HDFK DFWLYLW\�
)DVW ILQLVKHUV FDQ ZULWH
DGGLWLRQDO VHQWHQFHV WR
SDUDJUDSK LQ $FWLYLW\ �
WR GHVFULEH WKH PDQ
H�J� FORWKHV �+H¶V
ZHDULQJ«��
IHHOLQJ �+H ORRNV«�
DJH �, WKLQN KH¶V
DERXW «�
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723,&� *URZLQJ XS &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH
LQWHUURJDWLYHV� :KHQ � :KHUH GLG«" +RZ ROG ZHUH \RX" 'LG
\RX«" :KDW ZDV«"
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG
FODVVURRP
LQVWUXFWLRQV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

3UH�OHVVRQ
�� 3XSLOV GR 7KLQN� TXHVWLRQ DW WRS RI S���� 6HH 7KLQN� S��� LQ 7HDFKHU¶V %RRN� 7KH
WDVN RI LPDJLQLQJ GHYHORSV SXSLOV¶ FUHDWLYH WKLQNLQJ ± +276�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� 5HDG WKH WKUHH LQVWUXFWLRQV DORXG� &KHFN SXSLOV
XQGHUVWDQG ZKDW WKH\ KDYH WR GR� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
([HUFLVH �� $IWHU OLVWHQLQJ� DVN�:HUH WKH VHQWHQFHV \RX SXW LQ WKH JDSV FRUUHFW"
3XSLOV FRUUHFW DQ\ WKDW DUH ZURQJ�
�� :ULWH RQ ERDUG� µ'RLQJ DQ LQWHUYLHZ� ,QWHUYLHZHU�3RS VWDU¶� 3XSLOV GR $FWLYLW\ ��
&'����� 5HDG LQVWUXFWLRQV DORXG� &KHFN SXSLOV XQGHUVWDQG WKH WKUHH WKLQJV WKH\
KDYH WR GR� $VN�:KDW¶V WKH TXHVWLRQ \RX¶UH JRLQJ WR DQVZHU" �:KLFK .H\ 3KUDVHV
GRHV WKH LQWHUYLHZHU DVN" :KLFK .H\ 3KUDVHV GRHV WKH SRS VWDU DVN"�
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� $IWHU OLVWHQLQJ� FKHFN DQVZHUV E\ FKRRVLQJ VL[ SXSLOV WR UHDG DQ DQVZHU DORXG�
&KRRVH DQRWKHU VL[ SXSLOV WR ZULWH QXPEHU RI WKH .H\ 3KUDVH EHVLGH QDPH RI WKH
LQWHUYLHZHU RU SRS VWDU RQ WKH ERDUG�
�� 3XSLOV GR $FWLYLW\ �� $VVLJQ SXSLOV WKHLU UROHV� LQWHUYLHZHU RU SRS VWDU� &KRRVH WZR
RU WKUHH SDLUV WR DFW RXW WKH LQWHUYLHZ� ,QWHUYLHZHUV FDQ PLPH KROGLQJ D PLFURSKRQH�
)DPRXV SHRSOH FDQ FKDQJH WKHLU DFFHQW WR VRXQG ROGHU RU $PHULFDQ� $VN� 'R WKH
SXSLOV VRXQG OLNH WKH LQWHUYLHZHU DQG SRS VWDU RQ WKH &'"
1RWH SXSLOV ZKR XQGHUVWDQG WKH WZR VHWV RI FODVVURRP LQVWUXFWLRQV DQG WKRVH ZKR
ILQG XQGHUVWDQGLQJ PRUH WKDQ RQH LQVWUXFWLRQ KDUG�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ FRQWHQW RI GLDORJXH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� $VVLJQ OHVV
SURILFLHQW SXSLOV WKH UROH
RI SRS VWDU DQG PRUH
SURILFLHQW SXSLOV WKH UROH
RI LQWHUYLHZHU� 3XW
SXSLOV LQ PL[HG DELOLW\
SDLUV�
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723,&� *URZLQJ XS &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
9DOXHV

/$1*8$*(�*5$00$5 )2&86� 3UHVHQW WHQVH� :KDW FDQ
, GR" :K\ GRQ¶W \RX��" 3DVW WHQVH� H�J� :KHQ GLG \RX ILUVW�� "
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

$VN IRU� JLYH DQG
UHVSRQG WR VLPSOH
DGYLFH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

$VN IRU� JLYH DQG
UHVSRQG WR VLPSOH
DGYLFH

3UH�OHVVRQ
�� 3XSLOV GR 3UH�OHVVRQ 7DVN �� ,¶P *RLQJ 7R��� 7KH\ FKRRVH JRDOV WR LPSURYH
VSHDNLQJ VNLOOV� 3URYLGH H[DPSOHV VXFK DV� ,¶P JRLQJ WR VD\ PRUH ZRUGV� ,¶P JRLQJ
WR KDYH JRRG SURQXQFLDWLRQ�LQWRQDWLRQ�
/HVVRQ GHOLYHU\
�� 3XSLOV ORRN DW WKH WZR SKRWRV RI VWXGHQWV UROH�SOD\LQJ LQWHUYLHZHU DQG SRS VWDU DW
WRS RI S��� DJDLQ� ([SODLQ WKH SRS VWDU ZDQWV WKH LQWHUYLHZHU WR JLYH KHU DGYLFH� *LYH
HDFK SXSLO D KDQGRXW DQG UHDG GLDORJXH EHORZ DORXG�
$ 3RS VWDU� :KDW FDQ , GR"
% ,QWHUYLHZHU� :K\ GRQ¶W \RX«"
& 3RS VWDU� 5HDOO\" 7KDW¶V LQWHUHVWLQJ� <HV� RI FRXUVH� *RRG LGHD� �.H\ 3KUDVHV�

([SODLQ WKDW $ LV WKH SRS VWDU� 6KH¶V DVNLQJ IRU DGYLFH� % LV WKH LQWHUYLHZHU DQG KH LV
JLYLQJ DGYLFH� & LV WKH SRS VWDU � 6KH LV VD\LQJ ZKDW VKH WKLQNV DERXW WKH DGYLFH�
�� (OLFLW LGHDV DERXW DGYLFH IRU WKH SRS VWDU� *LYH H[DPSOH�:K\ GRQ¶W \RX VLQJ LQ D
EDQG" :K\ GRQ¶W \RX SOD\ WKH SLDQR DQG VLQJ" 5HDG VWXG\ VWUDWHJ\ DORXG� ([SODLQ
µUHDFW¶ FDQ EH ZLWK JHVWXUHV H�J� VXUSULVH� VKRFN� 3DLUV XVH ILYH VXJJHVWLRQV RQ
KDQGRXW DQG $%& GLDORJXH WR DVN DQG JLYH DGYLFH RUDOO\�
�� 3XSLOV ZULWH $%& GLDORJXH XVLQJ LGHDV DW 6WHS �� 0RQLWRU SXSLOV DV WKH\ ZRUN�
�� 3DLUV UROH�SOD\ GLDORJXH� $VN DIWHU HDFK� +RZ GLG WKH SRS VWDU UHDFW WR WKH DGYLFH"
�H�J� 6KH�+H ZDV KDSS\�TXLWH KDSS\� 6KH�+H OLNHG�GLGQ¶W OLNH WKH DGYLFH��
&&( ± 9DOXHV ± $VN SXSLOV LI WKH\ WKLQN LW¶V LPSRUWDQW WR DVN DERXW RWKHU SHRSOH¶V
IHHOLQJV� (OLFLW WLPHV ZKHQ WKH\ GR WKLV �H�J� LI VRPHRQH LV VDG�VLFN�ZRUULHG�
1RWH KRZ ZHOO SXSLOV FDQ DVN IRU DQG JLYH DGYLFH RUDOO\ DQG LQ ZULWLQJ�
3RVW�OHVVRQ
�� +DQG RXW FDUGV WR VPDOO JURXSV RI SXSLOV� 7KH\ WDNH WXUQV WR SLFN XS D FDUG DQG
UHDG LW� 7KH RWKHUV JLYH DGYLFH DQG SXSLO ZLWK FDUG UHVSRQGV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���
$W 6WHS �� +DQGRXW
IRU HDFK SXSLO ZLWK
$� %� & GLDORJXH
DQG H[DPSOHV RI
JLYLQJ DGYLFH H�J�
�� JR WR 0DOD\VLD WR
VLQJ"
�� VLQJ LQ 0DOD\"
�� WUDYHO DURXQG WKH
ZRUOG"
�� DFW LQ D ILOP"
� ZULWH PXVLF IRU D
YLGHR JDPH"

$W 6WHS �� &DUGV
ZLWK VLWXDWLRQV H�J� ,
ZDQW WR VWDUW D QHZ
KREE\�SOD\ DQRWKHU
VSRUW�YLVLW DQRWKHU
FRXQWU\ HWF�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH
VHH WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ
��

$W 6WHS �� (QFRXUDJH
PRUH SURILFLHQW SXSLOV
WR JLYH WKHLU RZQ
DGYLFH
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0DLQ 6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV RI LQWHUHVW

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

8VH FDSLWDO OHWWHUV�
IXOO VWRSV� FRPPDV
LQ OLVWV DQG TXHVWLRQ
PDUNV DSSURSULDWHO\
LQ LQGHSHQGHQW
ZULWLQJ DW GLVFRXUVH
OHYHO

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ7KH VWRU\ RI \RXU OLIH¶� 3XSLOV GR :DUP�XS S���� LQ 7HDFKHU¶V
%RRN� :ULWH D IHZ H[DPSOHV RQ ERDUG WR JHW WKHP VWDUWHG�
/HVVRQ GHOLYHU\
�� ([SODLQ WKDW SXSLOV DUH JRLQJ WR UHDG DQG OLVWHQ WR D VRQJ FDOOHG 7KH 6WRU\ RI \RXU
OLIH� 7KH\ GR S����� $FWLYLW\ � &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S�����
([HUFLVH � $VN� +RZ ZRXOG \RX GHVFULEH WKH ER\ RQ WKH ULJKW�LQ WKH PLGGOH"
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S�����
([HUFLVH �� $VN� 'R \RX WKLQN LW¶V D JRRG VRQJ" ,V LW D JRRG VWRU\" :K\ RU ZK\ QRW"
�� $VN�:KLFK WZR YHUVHV KDYH JRW LQIRUPDWLRQ DERXW WKH ER\" ��� ��� :ULWH RQ ERDUG
µ7KH VWRU\ RI �ER\¶V QDPH� OLIH¶� &ODVV GHFLGHV RQ D QDPH IRU WKH ER\� :ULWH LW LQ WLWOH
RQ ERDUG� $VN�:KLFK SURQRXQ GR \RX XVH" �KH� KLV�� 3XSLOV ZULWH WZR SDUDJUDSKV
DERXW ER\ �� ,Q ILUVW SDUDJUDSK WKH\ XVH WKH ODQJXDJH LQ ILUVW VL[ OLQHV RI YHUVH �� ,Q
VHFRQG SDUDJUDSK� WKH ILUVW IRXU OLQHV LQ YHUVH �� $IWHU ZULWLQJ SDUDJUDSKV� WKH\ FKHFN
SURQRXQV� YHUEV� FRQMXQFWLRQV� &KRRVH SXSLOV WR UHDG SDUDJUDSKV DORXG� $VN�:KDW
GLIIHUHQFHV DUH WKHUH EHWZHHQ WKHLU VWRU\ DERXW WKH ER\ DQG WKH VRQJ LQ WKH ERRN"
�� 3XSLOV GR $FWLYLW\ �� 7KH\ FRPSDUH ZLWK D SDUWQHU WKHQ FKHFN TXHVWLRQV� 3XSLOV LQ
SDLUV WDNH WXUQV WR DVN DQG DQVZHU WKH TXHVWLRQV DERXW WKHPVHOYHV� &KRRVH SDLUV WR
UHDG TXHVWLRQV DQG DQVZHUV DORXG� 'LG DQ\ SDLUV KDYH WKH VDPH DQVZHUV"
1RWH KRZ DFFXUDWHO\ SXSLOV ZURWH WKH SDUDJUDSKV DERXW WKH ER\�
3RVW�OHVVRQ
�� 3XSLOV LQ SDLUV LPDJLQH WKUHH PRUH WKLQJV DERXW WKH ER\¶V OLIH WKHQ FRPSDUH ZLWK
DQRWKHU SDLU� &KRRVH SXSLOV WR VKDUH WKHLU LGHDV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S����

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� /HVV
SURILFLHQW SXSLOV PD\
QHHG VXJJHVWLRQV
DERXW ZKDW WKH\ OLNHG RU
GLGQ¶W OLNH DERXW WKH
VRQJ� VR ZULWH RQ ERDUG
H�J� WKH PXVLF� WKH
ZRUGV� WKH NLQG RI VRQJ
�KDSS\�VDG� ORQJ�VKRUW�
HDV\ RU GLIILFXOW WR
XQGHUVWDQG
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723,&� *URZLQJ XS &5266�&855,&8/$5 (/(0(17� /DQJXDJH DQG
&UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86� 6LPSOH SDVW WHQVH UHJXODU
DQG LUUHJXODU YHUEV H�J� JUHZ XS� ZDQWHG� +RPRSKRQHV�
IXQ�RQH� VXQ�VRQ
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

5HFRJQLVH DQG
UHSURGXFH WDUJHW
ODQJXDJH VRXQGV

0DLQ 6NLOO

:ULWLQJ

�����

&RQQHFW VHQWHQFHV
LQWR RQH RU WZR
FRKHUHQW
SDUDJUDSKV XVLQJ
EDVLF FRRUGLQDWLQJ
FRQMXQFWLRQV DQG
UHIHUHQFH SURQRXQV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

5HFRJQLVH DQG
UHSURGXFH ZLWK OLWWOH
RU QR VXSSRUW D
ZLGH UDQJH RI WDUJHW
ODQJXDJH
SKRQHPHV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ7KH VWRU\ RI \RXU OLIH¶� 3XSLOV EUDLQVWRUP ZRUGV DQG SKUDVHV WKDW
WKH\ UHPHPEHU IURP WKH VRQJ� :ULWH WKHP RQ ERDUG�
/HVVRQ GHOLYHU\
�� 3XSLOV OLVWHQ WR VRQJ DJDLQ S����� &'����� ([SODLQ WKDW PRVW VRQJV KDYH UK\PLQJ
ZRUGV DW HQG RI VRPH OLQHV� $VN�:KDW ZRUG LQ ILUVW YHUVH UK\PHV ZLWK ZKHUH"
�WKHUH�� 3XSLOV UHDG VHFRQG YHUVH DQG ILQG D UK\PH �IXQ� RQH�� 5HSHDW ZLWK RWKHU
YHUVHV� 9HUVH � �ORQJ� VRQJ� � �ZKHUH� WKHUH� � �IXQ� RQH� � �QRQH� µVRQJ¶ UHSHDWHG��
�� :ULWH RQ ERDUG µZURQJ¶� µVRQ¶� µFKDLU¶� µVXQ¶� µVWURQJ¶� µEHDU¶� 3XSLOV LQ SDLUV PDWFK
WKHVH ZLWK SDLUV RI ZRUGV WKDW UK\PH LQ 6WHS �� +HOS SXSLOV WR QRWLFH ZRUGV ZLWK
VDPH VRXQG EXW GLIIHUHQW VSHOOLQJ H�J� IXQ� RQH� VRQ� VXQ�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S�����
([HUFLVH ��
�� $IWHU SXSLOV WDON DERXW WKHLU LPDJLQHG OLIH LQ 6WHS �� WKH\ ZULWH µ7KH VWRU\ RI \RXU
OLIH¶ XVLQJ VHQWHQFH VWDUWHUV LQ ER[� 7KH\ FKHFN VSHOOLQJ� SXQFWXDWLRQ DQG SDVW YHUEV�
3XSLOV VZDS WH[WV ZLWK D SDUWQHU DQG UHDG WKHP� 3DUWQHU GUDZV �±� VWDUV WR VD\ KRZ
PXFK WKH\ OLNH WKH OLIH VWRU\� &KRRVH SXSLOV WR LPDJLQH WKH\ DUH �� DQG WR UHDG WH[WV
DORXG ZLWK DQ ROG SHUVRQ¶V YRLFH�
&&( ± &UHDWLYLW\ DQG ,QQRYDWLRQ ± ([SODLQ SXSLOV ZHUH LQQRYDWLYH ZKHQ WKH\ XVHG
WKH VRQJ WR LPDJLQH WKH\ ZHUH �� DQG WKH\ ZHUH FUHDWLYH WR WKLQN DQG ZULWH DERXW
WKHLU SDVW OLIH� $VN LI DQ\ ROG SHRSOH LQ WKHLU IDPLOLHV WDON DERXW WKHLU OLIH ZKHQ WKH\
ZHUH \RXQJ� )LQG RXW LI WKH\ HQMR\ OLVWHQLQJ WR WKHLU VWRULHV DERXW WKH SDVW�
1RWH SXSLOV ZKR DUH FRQILGHQW DW ZULWLQJ DQ LPDJLQHG OLIH DQG WKRVH ZKR QHHG KHOS�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ ODQJXDJH SUHVHQWHG LQ WKH VRQJ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S����

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SHV
RI TXHVWLRQ

$W 6WHS �� /HVV
SURILFLHQW SXSLOV PD\
QHHG VXSSRUW WR WKLQN RI
LGHDV IRU WKHLU
LPDJLQDU\ SDVW OLYHV�
$VN� ZULWH RQ ERDUG RU
RQ D KDQGRXW TXHVWLRQV
VXFK DV� :KDW WKLQJV
GLG \RX GR ZKHQ \RX
ZHUH D FKLOG�D
WHHQDJHU" :KHUH GLG
\RX JR DIWHU VFKRRO"
:KHUH GLG \RX WUDYHO
WR" :KR GLG \RX PHHW"
:KDW MREV GLG \RX GR"
'LG \RX PDUU\ DQG
KDYH DQ\ FKLOGUHQ"
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723,&� *XOOLYHU¶V 7UDYHOV &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
&UHDWLYLW\ DQG ,QQRYDWLRQ /$1*8$*(�*5$00$5 )2&86� 7KHUH LV�7KHUH DUH
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0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/DQJXDJH $UWV

�����

5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ

�� 7HDFKHU SURYLGHV OLQHV IRU SXSLOV WR JXHVV WKH ZRUGV E\ JLYLQJ OHWWHUV IRU WHDFKHU
WR YHULI\ ZKHWKHU WKH OHWWHU LV SUHVHQW LQ WKH ZRUG �IRFXV ZRUG� JLDQW� /LOLSXW�
%HOIXVFX�� >3UH�/HVVRQ 7DVN � ± %HDW WKH WHDFKHU@

/HVVRQ GHOLYHU\

�� 7HDFKHU SXWV SXSLOV LQWR VPDOOHU JURXSV DQG LQIRUPV SXSLOV WR UHDG &KDSWHU �
WRJHWKHU�

�� (DFK JURXS KDV WR GUDZ WZR GLIIHUHQW VFHQHV ± DW /LOLSXW DQG WKH /DQG RI *LDQWV�
3XSLOV FDQ FKRRVH WR DGDSW IURP WKH SDQHOV RU FUHDWH WKH QHZ RQH EDVHG RQ
WKHLU LPDJLQDWLRQ�

�� 7KHQ� WHDFKHU DVNV WKH SXSLOV WR GUDZ WKHPVHOYHV LQ WKH SLFWXUHV �7KH\ DUH
JLDQW DW /LOLSXW DQG WKH\ DUH WLQ\ DW WKH /DQG RI *LDQWV��

�� 7KHQ� DVN WKHP WR GHVFULEH WKH VFHQH LQ WKH SLFWXUHV �H�J� 7KHUH LV D WLQ\ SDODFH
LQ WKH SLFWXUH DW /LOLSXW� �7KHUH LV�7KHUH DUH��

3RVW�OHVVRQ

�� 6KRXW RXW WLPH ± SXSLOV SUHGLFW RQ ZKDW ZLOO KDSSHQ WR *XOOLYHU LQ WKH QH[W
FKDSWHU�

*XOOLYHU¶V 7UDYHOV
E\
-RQDWKDQ 6ZLIW

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± *UDSKLF 1RYHO

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

,Q WHUPV RI WKH
GHVFULSWLRQV RI WKH
GUDZQ LWHPV WHDFKHU
DFFHSWV ZRUGV� SKDVHV
RU IXOO VHQWHQFHV�

�6WUDWHJ\ ��
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/DQJXDJH
$ZDUHQHVV
OHVVRQV VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ�
5HDGLQJ RU
:ULWLQJ�� 7HDFKHUV
FDQ XVH <HDU �
&RQWHQW DQG
/HDUQLQJ
6WDQGDUGV LQ
'6.3 FXUULFXOXP
GRFXPHQW�

/DQJXDJH
$ZDUHQHVV OHVVRQV
VKRXOG EH
SUHVHQWHG DQG
SUDFWLVHG XVLQJ D
0DLQ 6NLOO DQG D
&RPSOHPHQWDU\
6NLOO �/LVWHQLQJ�
6SHDNLQJ� 5HDGLQJ
RU :ULWLQJ��
7HDFKHUV FDQ XVH
<HDU � &RQWHQW DQG
/HDUQLQJ 6WDQGDUGV
LQ '6.3 FXUULFXOXP
GRFXPHQW�

3UH�OHVVRQ
�� 5HYLHZ ODQJXDJH IURP 8QLW � ZLWK DQ DFWLYLW\ IURP OLVW RI SUH�OHVVRQ WDVNV�
/HVVRQ GHOLYHU\
��3XSLOV GR $FWLYLW\ �� 7KH\ UHDG WKH ER\V¶ QDPHV LQ WRS URZ RI WDEOH� $VN�:KR LV RQ
WKH OHIW�ULJKW�LQ WKH PLGGOH" 3XSLOV UHDG VHQWHQFHV LQGLYLGXDOO\ WKHQ ZRUN LQ SDLUV WR
FRPSOHWH WDEOH� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV LQ SDLUV GR $FWLYLW\ � DQG GR $FWLYLW\ � LQGLYLGXDOO\� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVHV � DQG ��
�� )LQG RXW ZKLFK DFWLYLW\ SXSLOV IRXQG HDVLHVW WR GR DQG ZKLFK WKH KDUGHVW DQG DVN
ZK\�
1RWH�

x 3ODQ IXUWKHU DFWLYLWLHV IRU WKLV XQLW WR GHYHORS ODQJXDJH VNLOOV DFFRUGLQJ WR \RXU
SXSLOV¶ QHHGV�

x <RX FDQ XVH LQIRUPDWLRQ DERXW \RXU SXSLOV¶ SHUIRUPDQFH ZKLFK \RX FROOHFWHG
XVLQJ IRUPDWLYH DVVHVVPHQW VWUDWHJLHV ZKLOH WHDFKLQJ WKLV XQLW�

x 7KH LQIRUPDWLRQ FRXOG LQFOXGH \RXU REVHUYDWLRQ RI SXSLOV LQWHUDFWLQJ LQ
FODVVURRP DFWLYLWLHV DQG WKHLU SHUIRUPDQFH LQ ZULWWHQ DFWLYLWLHV�

x 3ODQ DFWLYLWLHV ZKLFK IRFXV RQ ODQJXDJH SUDFWLFH LQ D PHDQLQJIXO� IXQ DQG
FRPPXQLFDWLYH ZD\�

3RVW�OHVVRQ
�� 
3XSLOV WKLQN DERXW WKHLU OHDUQLQJ DQG SHUIRUPDQFH LQ WKLV XQLW� 7KH\ FRPSOHWH VHOI�
DVVHVVPHQW ZRUNVKHHW�
�� &ROOHFW ZRUNVKHHWV IURP SXSLOV DQG UHYLHZ WKHP WR QRWH SXSLOV¶ UHVSRQVHV� ,I WKHUH
DUH DQ\ DUHDV RI FRQFHUQ� SUHSDUH D UHYLHZ RI WKHVH LQ IXWXUH OHVVRQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��


6RPH SXSLOV ZLOO QHHG
VXSSRUW XQGHUVWDQGLQJ
DQG FRPSOHWLQJ WKH
VHOI�DVVHVVPHQW
ZRUNVKHHW�
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3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«GHVFULEH SHRSOH *UHDW BBBB 2. BBBB $ OLWWOHBBBB

« WDON� ZULWH DQG DVN TXHVWLRQV DERXW
HYHQWV LQ WKH SDVW

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

« OLVWHQ IRU VSHFLILF LQIRUPDWLRQ DERXW
SHRSOH¶V OLYHV

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

«UROH�SOD\ DQ LQWHUYLHZ DQG DVN IRU
DQG JLYH DGYLFH

*UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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723,&� *RLQJ DZD\ &5266�&855,&8/$5 (/(0(17� (QYLURQPHQWDO
VXVWDLQDELOLW\

/$1*8$*(�*5$00$5 )2&86� 1RXQV� ZDVKEDJ�
VXLWFDVH� UXFNVDFN� WHQW� LQVHFW VSUD\� JXLGHERRN� PRVTXLWR
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0DLQ 6NLOO

/LVWHQLQJ

���

8VH DSSURSULDWH
OLVWHQLQJ
VWUDWHJLHV LQ D
YDULHW\ RI FRQWH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

����

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/LVWHQLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ RWKHU NQRZQ
ZRUGV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ*RLQJ DZD\¶ DQG VD\ WKLV LV WKH WRSLF IRU 8QLW �� 3XSLOV DQVZHU
7KLQN� TXHVWLRQ DW WRS RI S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
/HVVRQ GHOLYHU\
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� &'����� 5HDG DORXG WKH �� ZRUGV LQ EOXH LQ WKH TXL]�
3XSLOV OLVWHQ DQG IROORZ WKH ZRUGV LQ HDFK TXHVWLRQ WKHQ PDWFK ZRUGV WR SKRWRV� ,I
WKH\ GRQ¶W NQRZ D ZRUG� HQFRXUDJH WKHP WR ORRN DW FOXHV LQ WKH SKRWRV� 3XSLOV OLVWHQ
WR WKH &' DQG FKHFN DQVZHUV� $VN�:KLFK ZRUGV ZHUH KDUG WR PDWFK ZLWK WKH
SKRWRV" H�J� �SKUDVHERRN� JXLGHERRN� VZLPPLQJ FRVWXPH� WUXQNV�� ([SODLQ WKH
GLIIHUHQFH EHWZHHQ WKHP� $VN�:KLFK ZRUGV DUH VLPLODU LQ 0DOD\" �SKUDVH ERRN ±
EXNX IUDVD� VKDPSRR ± V\DPSX�
�� 3XSLOV ZLWK D GLIIHUHQW SDUWQHU GR $FWLYLW\ �� $VN�:KLFK WKLQJV KDYH \RX ERWK JRW"
&&( ± (QYLURQPHQWDO 6XVWDLQDELOLW\ ± 3XSLOV VD\ ZKLFK REMHFWV DUH PDGH RI SODVWLF�
$VN ZK\ SODVWLF LV EDG IRU WKH HQYLURQPHQW� )LQG RXW ZKLFK SODVWLF REMHFWV WKH\ WKLQN
FDQ EH PDGH IURP RWKHU PDWHULDOV H�J� EDPERR WRRWKEUXVK� PHWDO ZDWHU ERWWOH�
VOHHSLQJ EDJ PDGH RI UHF\FOHG PDWHULDOV�
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV ORRN DW SKRWRV LQ $FWLYLW\ � DJDLQ� 7KH\ FKHFN KRZ PDQ\ ZRUGV WKH\
UHPHPEHU� (QFRXUDJH SXSLOV WR VD\� 3OHDVH FRXOG \RX WHOO XV ZKDW QXPEHU « LV"
�� ([SODLQ WKH\ DUH JRLQJ WR OLVWHQ WR IRXU SHRSOH WDONLQJ DERXW WKLQJV WKH\ WDNH RQ
KROLGD\� 3UH�WHDFK µPRVTXLWR¶� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S��� ([HUFLVH ��
3RVW�OHVVRQ
�� )ROORZ LQVWUXFWLRQV LQ 3UH�OHVVRQ 7DVN �� 0HPRU\ &KDLQ� 7KLV WDVN FDQ DOVR EH
GRQH DW WKH HQG RI D OHVVRQ� :ULWH RQ ERDUG� µ/DVW \HDU , ZHQW FDPSLQJ DQG , WRRN«¶

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���±��

7HDFKHU¶V %RRN
S���±��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHS �� 6RPH SXSLOV
ZLOO QHHG PRUH WLPH WR
UHDG WKH TXL] DQG
DQVZHU WKH PXOWLSOH�
FKRLFH TXHVWLRQV� 7HOO
WKHP WR GR TXL]
QXPEHUV �� �� �� �� �� ,I
WKH\ KDYH WLPH� WKH\
FDQ DQVZHU VRPH
PRUH�
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0DLQ 6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

6SHDNLQJ

�����

$VN DERXW DQG
GHVFULEH IXWXUH
SODQV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

1DUUDWH IDFWXDO
HYHQWV DQG
H[SHULHQFHV RI
LQWHUHVW

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ*RLQJ FDPSLQJ¶� %UDLQVWRUP ZRUGV IURP SUHYLRXV OHVVRQ�
/HVVRQ GHOLYHU\
�� ([SODLQ SXSLOV DUH JRLQJ WR OLVWHQ WR WKH IRXU SHRSOH WDONLQJ DERXW WKHLU KROLGD\V
DJDLQ� 7KLV WLPH WKH\ OLVWHQ IRU SODFHV WKH SHRSOH OLNH WR JR WR� 3XSLOV GR S����
$FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� :ULWH RQ
ERDUG µ0LFKHOOH¶� µ3DXO¶� µ6LPRQ¶� µ/\GLD¶ DQG µ6RSKLH¶� $VN�:KR OLNHV FDPSLQJ
KROLGD\V" �3DXO��:KR ORYHV JRLQJ RQ D EHDFK KROLGD\" �0LFKHOOH��:KR WKLQNV LW¶V
DOZD\V JRRG WR KDYH D FDPHUD RQ KROLGD\" �/\GLD DQG 6RSKLH��:KR WKLQNV D WRUFK
DQG SHQNQLIH DUH LPSRUWDQW RQ D FDPSLQJ KROLGD\" �6LPRQ��
�� :ULWH RQ ERDUG µ, WKLQN ZH QHHG« ,W¶V JRRG WR KDYH« ,W GHSHQGV ZKHUH«¶ *URXSV
GR $FWLYLW\ �� 8VH ,W�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
&&( ± (QYLURQPHQWDO 6XVWDLQDELOLW\ ± :ULWH µ(FR�KROLGD\V¶ RQ ERDUG DQG HOLFLW SXSLOV¶
LGHDV DERXW ZKDW WKHVH FRXOG EH� ([SODLQ WKDW HFR�KROLGD\V DUH ZKHQ SHRSOH VWD\ LQ
WKH QDWXUDO HQYLURQPHQW DQG PDNH VXUH WKH\ SURWHFW LW� $VN SXSLOV ZK\ LW¶V LPSRUWDQW
WR ORRN DIWHU WKH HQYLURQPHQW DQG DVN ZKDW WKH\ FDQ GR RQ D KROLGD\ WR SURWHFW LW�
�� :ULWH RQ ERDUG� µZDON RQ SDWKV¶� µFDUU\ GULQNV DQG IRRG LQ D UXFNVDFN¶� µKDYH
SLFQLFV LQ VSHFLDO DUHDV¶� µSXW UXEELVK LQ D UXFNVDFN¶� µH[SORUH ZRRGV DQG EHDFKHV RQ
IRRW¶� 3XSLOV LQ VPDOO JURXSV DJUHH RQ WKUHH ZD\V WKH\ DUH JRLQJ WR SURWHFW QDWXUH RQ
D FDPSLQJ KROLGD\� 7KH\ ZULWH WKHP RQ SLHFHV RI SDSHU� &ROOHFW DOO LGHDV WKHQ UHDG
WKHP DORXG� $VN DIWHU HDFK JURXS¶V LGHDV�:K\ LV WKLV DQ HFR�FDPSLQJ KROLGD\"
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ YRFDEXODU\ DQG SKUDVHV IRU
WDONLQJ DERXW KROLGD\V

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

$W 6WHS � SDSHU
IRU HDFK JURXS WR
ZULWH LGHDV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS � DQG �� 0DNH
PL[HG DELOLW\ JURXSV VR
WKDW OHVV SURILFLHQW
SXSLOV FDQ KHDU LGHDV
DQG EXLOG RQ WKHP�
)RFXV RQ SRVLWLYH ZD\V
WR KHOS WKH HQYLURQPHQW
UDWKHU WKDQ XVLQJ PDQ\
µGRQ¶W¶ VWDWHPHQWV�
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H[SHQVLYH� ERULQJ� QHZ� KXJH� QHZ� 1RXQ� FRXVLQ� 9HUE� VXUI

&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW ORQJHU
VLPSOH QDUUDWLYHV RQ
D UDQJH RI IDPLOLDU
VXEMHFWV

3UH�OHVVRQ
�� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ DW WRS RI S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V
%RRN S����
/HVVRQ GHOLYHU\
�� :ULWH µ&ODVV 1HZV¶ RQ ERDUG� 5HDG DORXG WKH WKUHH OLQHV EHORZ µ&ODVV 1HZV¶
DERXW ZKDW SXSLOV DUH JRLQJ WR GR LQ WKH VXPPHU� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV ORRN DW WKH ZHESDJH µ&ODVV 1HZV¶ DJDLQ� ([SODLQ LW¶V IURP D VFKRRO ZHEVLWH�
&&( ± ,&7 ± )LQG RXW ZKDW SXSLOV NQRZ DERXW IXQFWLRQV RI D ZHESDJH H�J� WKH QDPH
DQG SXUSRVH RI �� WKH ORQJ WKLQ ER[ DW WKH WRS RI SDJH �DGGUHVV EDU ± WR ORRN IRU
ZHEVLWHV�� �� WKH WKLQ GDUN EOXH OLQH EHORZ �PHQX EDU ± JLYHV D FKRLFH RI WKLQJV WR
ORRN DW�� $VN�:KDW LQVWUXFWLRQ LV EHORZ WKH WH[WV" �3RVW \RXU FRPPHQWV QRZ��
([SODLQ WKLV PHDQV ZULWH DERXW \RXU KROLGD\ SODQV RQ WKH ZHEVLWH� (OLFLW LGHDV DERXW
FRPPHQWV WKH FODVV ZRXOG SRVW�
�� 3XSLOV FRYHU WKH µ&ODVV 1HZV¶ WH[W ZLWK SDSHU RU D ERRN WR GHYHORS OLVWHQLQJ VNLOOV�
3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� 3XSLOV ORRN DW ZRUGV LQ EOXH� )LQG RXW WKH ZRUGV WKH\ NQRZ H�J� QHZ� FROG� $VN�
:KDW¶V WKH RSSRVLWH RI QHZ DQG FROG":ULWH RQ ERDUG µFRRO¶� µH[SHQVLYH¶� µERULQJ¶�
µKXJH¶� *LYH SXSLOV FOXHV VR WKH\ FDQ SUHGLFW PHDQLQJV RI H�J� 7KLV ZRUG PHDQV
VRPHWKLQJ FRVWV D ORW RI PRQH\� 7KLV ZRUG PHDQV D FLW\ LV UHDOO\ JRRG� ,I WKH\ FDQ¶W
JXHVV IURP FOXHV� JLYH H[DPSOHV RI VRPHWKLQJ H[SHQVLYH� VRPHWKLQJ UHDOO\ JRRG
HWF�
1RWH SXSLOV ZKR XQGHUVWDQG VSHFLILF GHWDLOV LQ DOO WKH WH[WV DQG WKRVH ZKR QHHG KHOS�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ QHZ DQG VRPH IDPLOLDU
YRFDEXODU\ LQ WH[W�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S���

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SHV
RI TXHVWLRQ

$W 6WHS �� 6RPH SXSLOV
PD\ QHHG JXLGDQFH WR
DQVZHU VSHFLILF
LQIRUPDWLRQ� 6XSSRUW E\
DVNLQJ DGGLWLRQDO
TXHVWLRQV H�J� :KDW DUH
\RX ORRNLQJ IRU" �� D
WLPH� �� D QXPEHU HWF�
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� YHUE DIILUPDWLYH� QHJDWLYH DQG LQWHUURJDWLYH
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

:ULWLQJ

�����

6SHOO D UDQJH RI
KLJK�IUHTXHQF\
ZRUGV DFFXUDWHO\ LQ
LQGHSHQGHQW ZULWLQJ

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ
�� 3XSLOV ORRN DW WKH WKUHH SKRWRV RQ S��� DJDLQ� $VN TXHVWLRQV DERXW ZKDW WKH\
VKRZ� +RZ PXFK LQIRUPDWLRQ FDQ SXSLOV UHPHPEHU DERXW WKH KROLGD\ SODQV"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� )ROORZ WKH LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���
([HUFLVH �� 3XSLOV ZULWH � RU � VHQWHQFHV ZLWK GLIIHUHQW UHDVRQV WR DQVZHU WKH ILUVW
TXHVWLRQ�:KLFK KROLGD\ GR \RX SUHIHU DQG ZK\"� 7KH\ FKHFN ZRUN� &KRRVH SXSLOV WR
UHDG WH[WV DORXG� )LQG RXW ZLWK D VKRZ RI KDQGV WKH KROLGD\ PRVW SXSLOV SUHIHU�
&&( ± )LQDQFLDO (GXFDWLRQ ± 6D\� &LDUD ZURWH WKDW 3DULV ORRNV H[SHQVLYH� (OLFLW
H[DPSOHV RI WKLQJV SXSLOV WKLQN DUH H[SHQVLYH� $VN LI WKH\ WKLQN WKDW H[SHQVLYH WKLQJV
DUH EHWWHU WKDQ FKHDS WKLQJV DQG ZK\ RU ZK\ QRW�
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH ��
�� :ULWH RQ ERDUG µIXWXUH SODQV¶� 5HDG DORXG WKH LQVWUXFWLRQ DQG H[DPSOHV RI IXWXUH
SODQV DW VWDUW RI $FWLYLW\ �� (OLFLW ZKDW WKH WLFN DQG FURVV PHDQ� 3XSLOV GR $FWLYLW\ �
DQG FRPSDUH ZLWK D SDUWQHU� &KHFN DQVZHUV� &KRRVH SXSLOV WR VD\ D VHQWHQFH�
�� :ULWH RQ ERDUG µEH � JRLQJ WR � YHUE¶� µEH � QRW JRLQJ WR� YHUE¶� 3XSLOV XVH WKHVH
ZLWK YHUEV LQ ER[ LQ $FWLYLW\ � H�J� QRW JRLQJ WR VHH� JRLQJ WR FRPH� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S��� ([HUFLVH �� $VN� 'LG /XNH SRVW D FRPPHQW RU
ZULWH D OHWWHU" �ZULWH D OHWWHU��
1RWH SXSLOV ZKR ZURWH IXWXUH SODQV ZLWK DFFXUDWH VSHOOLQJ DQG WKRVH ZKR PDGH
VSHOOLQJ PLVWDNHV ZLWK KLJK�IUHTXHQF\ ZRUGV�
3RVW�OHVVRQ
�� 3XSLOV LQ VPDOO JURXSV WDNH WXUQV WR VD\ VRPHWKLQJ WKH\ DUH JRLQJ WR GR DQG QRW
JRLQJ WR GR RQ QH[W KROLGD\� 7HOO WKHP WR VD\ H�J� ,¶P JRLQJ WR JR WR 3DULV� ,¶P QRW
JRLQJ WR JR WR /RQGRQ� 7KH\ GRQ¶W VD\� ,¶P JRLQJ WR 3DULV� ,¶P QRW JRLQJ WR /RQGRQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLW\ �
S���
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S��� DQG ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 3URYLGH
SXSLOV ZLWK D ZRUG EDQN
ZLWK WULFN\ VSHOOLQJ
ZRUGV VR WKH\ FDQ
FKHFN WKHP DIWHU ZULWLQJ
WKHLU VHQWHQFHV H�J�
EHFDXVH� IULHQG� FOLPE�
FRXUVH� VZLPPLQJ�
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723,&� *XOOLYHU¶V 7UDYHOV &5266�&855,&8/$5 (/(0(17� /DQJXDJH �
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&217(17
67$1'$5'

/($51,1*
67$1'$5' /($51,1* 287/,1( 0$7(5,$/6 �

5()(5(1&(6
',))(5(17,$7,21

675$7(*,(6

0DLQ 6NLOO

/DQJXDJH $UWV

���

([SUHVV SHUVRQDO
UHVSRQVHV WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/DQJXDJH $UWV

�����

([SODLQ LQ VLPSOH
ODQJXDJH ZK\ WKH\
OLNH RU GLVOLNH DQ
HYHQW� GHVFULSWLRQ RU
FKDUDFWHU LQ D WH[W

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

'HVFULEH SHRSOH�
SODFHV DQG REMHFWV
XVLQJ VXLWDEOH
VWDWHPHQWV

3UH�OHVVRQ

�� 7HDFKHU GLVWULEXWHV SLFWXUHV RI WKH FKDUDFWHUV IURP WKH JXLGHERRN �SDJH �� ±
��� DW UDQGRP VR WKDW HDFK SXSLO ZLOO UHFHLYH D UDQGRP SLFWXUH RI WKH FKDUDFWHU�

�� (DFK SXSLO KDV WR SURYLGH RU VD\ DQ\ GHWDLOV WKDW WKH\ UHPHPEHU DERXW WKH
FKDUDFWHUV�

/HVVRQ GHOLYHU\

�� 3XSLOV LQ SDLUV UHDG &KDSWHU � DQG WHDFKHU GLVFXVVHV WKH PDLQ HYHQWV LQ WKH
FKDSWHU�

�� 7HDFKHU VWDUWV WKH GLVFXVVLRQ RQ WKH FKDUDFWHUV DQG WKHLU DFWLRQV LQ WKH VWRU\�
�� (DFK SXSLO KDV WR FKRRVH D FKDUDFWHU WKDW WKH\ OLNH WKH PRVW DQG SURYLGH GHWDLOV

RI WKH FKDUDFWHU �H�J� *OXPGDOFOLWFK ± WDNHV FDUH RI *XOOLYHU� HWF���
�� 8SRQ FRPSOHWLRQ� SXSLOV SDLU XS ZLWK RWKHUV ZKR FKRRVH WKH VDPH FKDUDFWHUV

WKDW WKH\ OLNH DQG DVN WKHP WR FRPH XS ZLWK UHDVRQV ZK\ WKH\ OLNH WKDW
FKDUDFWHU �H�J� , OLNH *OXPGDOFOLWFK EHFDXVH VKH ORYHV *XOOLYHU YHU\ PXFK��

�� 7HDFKHU HQFRXUDJHV SDLUV WR FRPH XS ZLWK PRUH UHDVRQV LI SRVVLEOH �$FFHSW
DQ\ SODXVLEOH UHDVRQV��

3RVW�OHVVRQ

�� 3RS TXL] ± WHDFKHU SURYLGHV HDFK SXSLO ZLWK VKRUW 0&4 TXHVWLRQV ZKHUH SXSLOV
FKRRVH WKH EHVW DQVZHU�

H�J��

*XOOLYHU ZDV D WLQ\ PDQ LQ BBBBBBBBBBBB�

�D� /LOLSXW �E� %OHIXVFKX �F� WKH /DQG RI *LDQWV

*XOOLYHU¶V 7UDYHOV
E\
-RQDWKDQ 6ZLIW

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± *UDSKLF 1RYHO
3DJH �� ± ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

7HDFKHU SURYLGHV D OLVW
RI LGHDV IRU SXSLOV WR
FKRRVH�

�6WUDWHJ\ ��
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
IRUP

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

:ULWLQJ

�����

8VH FDSLWDO OHWWHUV�
IXOO VWRSV� FRPPDV
LQ OLVWV DQG TXHVWLRQ
PDUNV DSSURSULDWHO\
LQ LQGHSHQGHQW
ZULWLQJ DW GLVFRXUVH
OHYHO

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

1DUUDWH IDFWXDO
HYHQWV DQG
H[SHULHQFHV RI
LQWHUHVW

3UH�OHVVRQ
�� :ULWH RQ ERDUG:HHNHQG SODQV� )ROORZ LQVWUXFWLRQV LQ 3UH�OHVVRQ 7DVN �� ,¶P
*RLQJ 7R« 3XSLOV VD\ JRDOV WR LPSURYH ZULWLQJ VNLOOV H�J� µ,¶P JRLQJ WR ZULWH QHZ
ZRUGV DERXW P\ SODQV¶� µ,¶P JRLQJ WR FKHFN P\ VSHOOLQJ�SXQFWXDWLRQ¶�
/HVVRQ GHOLYHU\
�� 6D\ \RXU ZHHNHQG SODQV XVLQJ JRLQJ WR � YHUE� ,¶P QRW JRLQJ WR � YHUE� 3XSLOV
ZULWH WZR RI WKHLU ZHHNHQG SODQV WKHQ FRPSDUH ZLWK D SDUWQHU� $VN IRU H[DPSOHV�
�� 3XSLOV ORRN DW SKRWR RI &RORVVHXP RQ S���� $VN ZKR NQRZV ZKDW LW LV DQG LI LW LV
QHZ RU ROG� 6D\ LW¶V DQ DPSKLWKHDWUH DERXW ���� \HDUV ROG� *ODGLDWRUV DQG OLRQV
IRXJKW WKHUH� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV S��� ([HUFLVH � LQ 7HDFKHU¶V
%RRN�
&&( ± 3DWULRWLVP ± ([SODLQ WKDW WKH &RORVVHXP LV DQ LPSRUWDQW ZRUOG KHULWDJH VLWH�
$VN SXSLOV LI WKH\ NQRZ DQ\ ZRUOG KHULWDJH VLWHV LQ 0DOD\VLD �H�J� 0HODND DQG
*HRUJH 7RZQ� .LQDEDOX 3DUN�� $VN�:K\ GR \RX WKLQN WKHVH VLWHV DUH LPSRUWDQW"
�� 3XSLOV GR $FWLYLW\ �� &'����� 6D\ H[DPSOH TXHVWLRQ DQG NQRFN JHQWO\ RQ WDEOH IRU
VWUHVVHG ZRUGV� ZKHUH� JRLQJ� VWD\� 3XSLOV UHSHDW� +HOS SXSLOV WR QRWLFH WKDW
QXPEHUV � DQG �� � DQG � KDYH WKH VDPH VWUHVV SDWWHUQV�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� ± LQVWUXFWLRQV S��� ([HUFLVH � LQ 7HDFKHU¶V %RRN�
�� ([SODLQ SXSLOV DUH JRLQJ WR LPDJLQH DQG SODQ D VXPPHU KROLGD\� 7KH\ GR
)LQLVKHG":ULWH RQ ERDUG� µ:KR ZLWK"¶ ¶:KHUH WR"¶� µ:KHUH DUH \RX JRLQJ WR VWD\"¶�
µ+RZ DUH \RX JRLQJ WR WUDYHO"¶� µ:KDW DUH \RX JRLQJ WR VHH �GR�YLVLW"¶� 3XSLOV XVH
LGHDV IURP S��� WR KHOS ZULWH IXWXUH KROLGD\ SODQV� &KRRVH SXSLOV WR UHDG WH[WV� $VN�
,V LW DQ H[FLWLQJ KROLGD\"
1RWH KRZ ZHOO SXSLOV FDQ QDUUDWH SODQV IRU DQ LPDJLQDU\ VXPPHU KROLGD\ LQ IXWXUH�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ IXWXUH SODQV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S���

&&(� ,I SRVVLEOH�
VKRZ SKRWRV RI
WKH WZR KHULWDJH
VLWHV

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7DVN

$W 6WHS �� /HVV
SURILFLHQW SXSLOV DUH
OLNHO\ WR ZULWH EDVLF
VHQWHQFHV DQG QRW DV
PDQ\ DV PRUH
SURILFLHQW SXSLOV�
(QFRXUDJH PRUH
SURILFLHQW SXSLOV WR ZULWH
GHWDLOV RI ZKDW WKH\ DUH
JRLQJ WR YLVLW DQG GR�
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0DLQ 6NLOO

/LVWHQLQJ

���

8VH DSSURSULDWH
OLVWHQLQJ
VWUDWHJLHV LQ D
YDULHW\ RI FRQWH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/LVWHQLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ RWKHU NQRZQ
ZRUGV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW ORQJHU
VLPSOH QDUUDWLYHV RQ
D UDQJH RI IDPLOLDU
WRSLFV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ:HDWKHU DURXQG WKH ZRUOG¶� 3XSLOV GR 7KLQN� TXHVWLRQ DW WRS RI
S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S�����
/HVVRQ GHOLYHU\
�� ([SODLQ WKDW H[WUHPH ZHDWKHU PHDQV UHDOO\ FROG�KRW�ZHW�GU\� 3XSLOV ORRN DW WKH
IRXU SKRWRV RQ S���� 5HDG DORXG D GHILQLWLRQ RI FORXG\� LF\� IRJJ\� VXQQ\� 3XSLOV
PDWFK DGMHFWLYHV WR RQH RI WKH SLFWXUHV� 3XSLOV GR $FWLYLW\ � DQG PDWFK WKH RWKHU VL[
DGMHFWLYHV WR SLFWXUHV� 7KH\ OLVWHQ WR &'���� DQG FKHFN DQVZHUV�
�� 6KRZ ZRUOG PDS RQ ERDUG DQG SRLQW RXW ,QGLD� &DOLIRUQLD� $QWDUFWLFD�
1HZIRXQGODQG� 6D\ WKHVH SODFHV KDYH H[WUHPH ZHDWKHU� 3XSLOV GR $FWLYLW\ �� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� $VN IRXU SXSLOV WR SRLQW WR HDFK
SODFH RQ ZRUOG PDS DJDLQ� 3XSLOV VD\ LI LW¶V WKH ZHWWHVW� KRWWHVW� FROGHVW� IRJJLHVW
SODFH LQ WKH ZRUOG�
�� ([SODLQ WKDW ZHDWKHU VFLHQWLVWV DUH FDOOHG PHWHRURORJLVWV� 7KH\ VWXG\ ZHDWKHU DQG
SUHGLFW ZKHQ H[WUHPH ZHDWKHU FDQ KDSSHQ� 7KH\ DOVR VWXG\ FOLPDWH FKDQJH� (OLFLW
DQ\ H[WUHPH ZHDWKHU FRQGLWLRQV LQ 0DOD\VLD DQG ZKHQ WKH\ KDSSHQ� )LQG RXW LI
SXSLOV ZRXOG OLNH WR EH D PHWHRURORJLVW� $VN�:K\ RU ZK\ QRW"
�� 3XSLOV GR $FWLYLW\ �� &'����� ([SODLQ WKH\ DUH OLVWHQLQJ IRU JHQHUDO LQIRUPDWLRQ
DERXW ZKDW 6WHSKDQLH LV JRLQJ WR GR LQ $QWDUFWLFD� QRW VSHFLILF GHWDLOV� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� $VN�:KHUH RQ WKH PDS LV
$QWDUFWLFD" :KHUH LV WKH $UFWLF" &KRRVH SXSLOV WR SRLQW WR WKH DUHDV RQ WKH PDS�
1RWH SXSLOV ZKR FDQ JXHVV WKH DGMHFWLYHV IURP NQRZQ ZRUGV DQG FOXHV LQ SKRWRV�
3RVW�OHVVRQ
�� 3XSLOV LQ SDLUV WDNH WXUQV WR VD\ LI WKH\ ZRXOG OLNH WR EH DQ H[SORUHU DQG JLYH WZR
UHDVRQV ZK\ RU ZK\ QRW� 7HOO SXSLOV ZKHQ WKH\ JLYH D UHDVRQ WR VD\� 7KDW¶V
EHFDXVH« RU 7KDW¶V EHFDXVH RI«

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

$W 6WHS � DQG
6WHS �� $ ZRUOG
PDS WR VKRZ RQ
ERDUG

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7\SH
DQG DPRXQW RI VXSSRUW

$W 6WHS �� %H UHDG\ WR
SOD\ WKH LQWHUYLHZ PRUH
WKDQ RQFH DQG WR SDXVH
LW LI QHFHVVDU\� VR OHVV
SURILFLHQW SXSLOV FDQ
IXOO\ XQGHUVWDQG WKH
DXGLR VFULSW�
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

����

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

6SHDNLQJ

�����

$JUHH D VHW RI EDVLF
VWHSV QHHGHG WR
FRPSOHWH VKRUW
FODVVURRP WDVNV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG D
VHTXHQFH RI
VXSSRUWHG
FODVVURRP
LQVWUXFWLRQV

3UH�OHVVRQ
�� 6KRZ ZRUOG PDS RQ ERDUG� 3XSLOV EUDLQVWRUP ZHDWKHU ZRUGV� (OLFLW LQIRUPDWLRQ
DERXW WKH $QWDUFWLFD H[SORUHU LQ SUHYLRXV OHVVRQ� $VN GLIIHUHQW SXSLOV WR SRLQW WR
$QWDUFWLFD� WKH $UFWLF DQG WKH 6RXWK 3ROH RQ WKH PDS�
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� )LQG
RXW LI SXSLOV XQGHUVWDQG DOO WKUHH LQVWUXFWLRQV IRU WKH DFWLYLW\�
�� 7HOO SXSLOV WKDW LQ SUHYLRXV OHVVRQ WKH\ OLVWHQHG WR WKH &' IRU JHQHUDO LQIRUPDWLRQ
DERXW WKH H[SORUHU� ([SODLQ WKDW LQ WKLV DFWLYLW\ WKH\ OLVWHQ IRU VSHFLILF GHWDLOV� 3XSLOV
GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
&&( ± 6FLHQFH DQG 7HFKQRORJ\ ± $VN SXSLOV KRZ WKH\ WKLQN FRPSXWHUV FDQ KHOS
VFLHQWLVWV DW WKH UHVHDUFK VWDWLRQ LQ $QWDUFWLFD H�J� WR ILQG RXW LQIRUPDWLRQ DERXW KRZ
SHQJXLQV OLYH� ZKHUH ZKDOHV JR� FKDQJHV LQ ZHDWKHU� FKDQJHV LQ WKH LFH� )LQG RXW
ZK\ WKH\ WKLQN LQIRUPDWLRQ DERXW ZHDWKHU DQG DQLPDO OLIH LV LPSRUWDQW�
�� 3XSLOV LQ SDLUV GR 2SWLRQDO $FWLYLW\� /LVWHQLQJ� &'����� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S�����
�� 3XSLOV LQ SDLUV GR $FWLYLW\ �� 8VH ,W�� )LUVW� WKH\ DJUHH WKH VWHSV WKH\ ZLOO WDNH WR GR
WKH WDVN H�J� ZKR VWDUWV� ZKLFK TXHVWLRQV WKH\ DVN HDFK RWKHU� ZKDW ODQJXDJH WR XVH
WR UHVSRQG H�J� 'R \RX DJUHH" :KDW GR \RX WKLQN" ,¶P VRUU\� , GRQ¶W DJUHH�
)ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
1RWH SXSLOV ZKR ILQG LW KDUG WR DJUHH RQ VWHSV WR WDNH LQ WKH SDLU�ZRUN WDVN DQG
SXSLOV ZKR DUH DEOH WR LGHQWLI\ VWHSV WR WDNH�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ WRSLF ODQJXDJH

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

6WHS � :RUOG PDS
WR VKRZ RQ ERDUG�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 3XW OHVV
SURILFLHQW SXSLOV LQ SDLUV
VR \RX FDQ KHOS WKHP
WR WKLQN RI WKH VWHSV WKH
WDVN LQYROYHV DQG DOVR
KHOS WKHP ZLWK WKH
ODQJXDJH WKH\ QHHG WR
DJUHH ZLWK HDFK RWKHU�
1RWH� 7KH VWXG\
VWUDWHJ\ LQYROYHV
µJXHVVLQJ DQVZHUV
EHIRUH OLVWHQLQJ¶� EXW LQ
$FWLYLW\ � QXPEHUV �� ��
�� � DOVR GHYHORS
SXSLOV¶ FULWLFDO WKLQNLQJ ±
+276�
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0DLQ 6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

5HDGLQJ

�����

*XHVV WKH PHDQLQJ
RI XQIDPLOLDU ZRUGV
IURP FOXHV SURYLGHG
E\ WLWOH� WRSLF DQG
RWKHU NQRZQ ZRUGV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

&RQQHFW VHQWHQFHV
LQWR RQH RU WZR
FRKHUHQW
SDUDJUDSKV XVLQJ
EDVLF FRRUGLQDWLQJ
FRQMXQFWLRQV DQG
UHIHUHQFH SURQRXQV

3UH�OHVVRQ
�� )ROORZ LQVWUXFWLRQV 7HDFKHU¶V %RRN S���� :DUP�XS�
/HVVRQ GHOLYHU\
�� 3XSLOV GR S���� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
([SODLQ \RX¶UH JRLQJ WR SUHGLFW WKLQJV H�J� , WKLQN \RX¶OO IHHO WLUHG DQG KDSS\ DIWHU WKLV
OHVVRQ� , ZRQ¶W EH YHU\ KXQJU\ DIWHU P\ OXQFK� , WKLQN LW¶OO EH KRW DQG ZLQG\ WRPRUURZ�
:ULWH RQ ERDUG µ,¶OO«¶ µ, ZRQ¶W«¶ µ,W¶OO���¶� 3DLUV PDNH SUHGLFWLRQV XVLQJ WKH VWDUWHUV�
�� :ULWH RQ ERDUG µµOO¶� µZRQ¶W¶� (OLFLW µDSRVWURSKH¶� $VN�:KLFK OHWWHUV DUH PLVVLQJ"
�ZL LQ µOO� R LQ ZRQ¶W� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
([HUFLVH �� ([SODLQ ZH RIWHQ VD\ µLW¶OO¶ ZKHQ ZH VSHDN DQG µLW ZLOO¶ ZKHQ ZH ZULWH�
�� 3XSLOV GR $FWLYLW\ �� 6D\ WKH\¶UH JRLQJ WR ZULWH D SDUDJUDSK ZLWK SUHGLFWLRQV DERXW
WKHLU SDUWQHU DQG WHOO WKHP WR XVH DQG� EXW� RU WR OLQN VRPH SUHGLFWLRQV� )ROORZ
LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
&&( ± 3DWULRWLVP ± )LQG RXW LI SXSLOV NQRZ DERXW WKH IDPRXV URFN LQ SKRWR DQG
ZKHUH LW LV �8OXUX RU $\HUV 5RFN� $XVWUDOLD�� ([SODLQ LW¶V LQ D 1DWLRQDO 3DUN DQG WKDW
QDWLRQDO SDUNV SURWHFW WKH QDWXUH DQG ZLOG DQLPDOV LQ WKHP� $VN SXSLOV LI WKH\ WKLQN
LW¶V LPSRUWDQW WR KDYH QDWLRQDO SDUNV DQG ILQG RXW ZKDW WKH\ NQRZ DERXW 0DOD\VLD¶V
QDWLRQDO SDUNV�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� $FWLYLW\ ��
$VN�:KR GR \RX WKLQN ZLOO EH D WHDFKHU�GRFWRU�VFLHQWLVW�DUWLVW�ILOP VWDU HWF"
3RVW�OHVVRQ
�� :ULWH RQ ERDUG� µ, WKLQN ,¶OO � YHUE«¶� µ, ZRQ¶W � YHUE «¶� 3XSLOV LQ VPDOO JURXSV WDNH
WXUQV WR PDNH WZR SUHGLFWLRQV DERXW WKHLU IXWXUH XVLQJ WKH VHQWHQFH VWDUWHUV� )LQG RXW
LI DQ\ SXSLOV LQ WKH JURXS PDGH WKH VDPH SUHGLFWLRQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �
DQG �
S���

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� +HOS OHVV
SURILFLHQW SXSLOV WR ZULWH
µµOO¶ DQG µZRQ¶W¶ LQ
SUHGLFWLRQV E\ ZULWLQJ
RQ ERDUG� H�J�

µ,GD ZLOO« 6KH¶OO« EXW
VKH ZRQ¶W«¶

µ$KPDG ZLOO«
+H¶OO«EXW KH ZRQ¶W«¶
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

:ULWLQJ

�����

3URGXFH D SODQ RU
GUDIW RI RQH RU WZR
SDUDJUDSKV IRU D
IDPLOLDU WRSLF DQG
PRGLI\ WKLV
DSSURSULDWHO\ LQ
UHVSRQVH WR
IHHGEDFN

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� 3XSLOV DQVZHU 7KLQN� TXHVWLRQ DW WRS RI S���� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V
%RRN S�����
/HVVRQ GHOLYHU\
�� 3XSLOV ORRN DW WKH SKRWR RI /RQGRQ RQ S���� 3RLQW RXW 5LYHU 7KDPHV DQG ERDWV RQ
LW� ([SODLQ WKDW %XFNLQJKDP 3DODFH LV ZKHUH WKH 4XHHQ OLYHV DQG &RYHQW *DUGHQ LV
IDPRXV IRU PDUNHWV DQG WKHDWUHV DV ZHOO DV VKRSSLQJ� 3XSLOV UHDG WKH HPDLO DQG
DQVZHU TXHVWLRQV $FWLYLW\ ��
�� 3XSLOV GR $FWLYLW\ �� +HOS WKHP WR ILQG HDFK .H\ 3KUDVH H�J� 1XPEHUV � DQG � DUH
LQ OLQH �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� 6D\� *HPPD ZDV
H[FLWHG KHU IULHQG ZDV FRPLQJ WR VWD\ ZLWK KHU� $VN�:KHQ GR \RX JHW H[FLWHG"
�� 3XSLOV GR $FWLYLW\ �� 8VH LW�� 7KH\ UHDG WKH :ULWLQJ *XLGH DQG PDNH QRWHV IRU
HPDLO LQ % 7KLQN DQG 3ODQ� 3XSLOV ZULWH WKHLU HPDLO XVLQJ VHQWHQFHV VWDUWHUV LQ & DV
VXSSRUW DQG WKH .H\ 3KUDVHV� 7HOO WKHP WR XVH JRLQJ WR� ZLOO DQG EHFDXVH LQ ' RI WKH
JXLGH� 7KH\ FKHFN WKHLU ZULWLQJ ZKHQ ILQLVKHG�
3RVW�OHVVRQ
�� 3XSLOV VZDS HPDLOV ZLWK D SDUWQHU� 3DUWQHU¶V GUDZ D VPLOH\ IDFH IRU ZULWLQJ HDFK
SDUDJUDSK LQ & LQ WKH *XLGH DQG IRU HDFK SDUW LQ '�
,Q WKH QH[W OHVVRQ� SXSLOV ORRN DW \RXU IHHGEDFN� UHDG WKHLU HPDLO DJDLQ DQG PDNH
DQ\ FKDQJHV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� � DQG
�
S���

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ �� 7LPH

$W 6WHSV � DQG �� 6RPH
SXSLOV ZLOO QHHG PRUH
WLPH WR UHDG WKH HPDLO
DQG WKHQ WR ZULWH DQ
HPDLO XVLQJ WKH :ULWLQJ
*XLGH� 7HOO WKHP QRW WR
ZULWH DERXW WKH ZHDWKHU
�%��� )DVW ILQLVKHUV
LQFOXGH ZHDWKHU DQG
H[SHFW WKHP WR KDYH
PRUH GHWDLOV DERXW
ZKDW WKH\¶UH JRLQJ WR
GR�
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0DLQ 6NLOO

/DQJXDJH $UWV

���
([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���
&RPPXQLFDWH
ZLWK DSSURSULDWH
ODQJXDJH IRUP
DQG VW\OH IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

0DLQ 6NLOO

/DQJXDJH $UWV

�����
5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����
8VH FDSLWDO OHWWHUV�
IXOO VWRSV� FRPPDV
LQ OLVWV DQG TXHVWLRQ
PDUNV DSSURSULDWHO\
LQ LQGHSHQGHQW
ZULWLQJ DW GLVFRXUVH
OHYHO

3UH�OHVVRQ

�� )ROORZ 6WHSV � WR 6WHS � �$FWLYLW\ �� -RLQ WKH SLHFHV� LQ WKH JXLGHERRN�

/HVVRQ GHOLYHU\

�� 7HDFKHU ZULWHV ³0\ IDYRXULWH SDQHOV IURP WKH JUDSKLF QRYHO´ RQ WKH ERDUG�
�� 3XSLOV SDLU XS DQG WHDFKHU DVNV WKHP WR FKRRVH DQ\ WZR SDQHOV WKDW WKH\ OLNH

IURP WKH ERRN DQG WKH\ DUH JRLQJ WR FKDQJH WKH SDQHO FRQWHQWV �GLDORJXH�
VFHQHU\� DQG FORWKLQJ� WR VXLW 0DOD\VLDQ FRQWH[W� 7HDFKHU SURYLGHV DVVLVWDQFH LQ
FUHDWLQJ WKH GLDORJXH LI QHFHVVDU\�

�� 7HDFKHU UHPLQGV SXSLOV WR FKHFN WKHLU SXQFWXDWLRQV�
�� 8SRQ FRPSOHWLRQ� SDLUV H[FKDQJH WKHLU SDQHO FRQWHQWV DQG WKH\ VSHFLILFDOO\

FKHFN IRU DQ\ SXQFWXDWLRQ PLVWDNHV WR EH FRUUHFWHG�
�� 2QFH WKH\ KDYH GRQH WKH FRUUHFWLRQ� SXSLOV SXW WKHLU ZRUNV DQG VWDUW WDNLQJ WXUQ

WR UHDG DORXG WKHLU FUHDWHG GLDORJXHV ZKLOH RWKHU SXSLOV ZDWFK�

3RVW�OHVVRQ

�� 3XSLOV UDWH HDFK RWKHU¶V SURGXFWV WKURXJK VWDU UDWLQJ �H�J � VWDU ± � VWDUV�

*XOOLYHU¶V 7UDYHOV
E\
-RQDWKDQ 6ZLIW

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± *UDSKLF 1RYHO
3DJH �� ± ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

3XSLOV ZKR IDFH
GLIILFXOW\ FDQ GR WKH
WDVN LQ WKH ODUJHU JURXS
ZLWK WHDFKHU¶V
DVVLVWDQFH�

�6WUDWHJ\ ��



3ULPDU\ <HDU � 6FKHPH RI :RUN ���

6&+(0( 2) :25.� 7(;7%22.�%$6(' /(6621 �8QLW ��
:
((

.
�B

B /(6621� ��� �&RQVROLGDWLRQ ��� 0$,1 6.,// )2&86� /LVWHQLQJ 7+(0(� :RUOG RI .QRZOHGJH
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(QYLURQPHQWDO 6XVWDLQDELOLW\

/$1*8$*(�*5$00$5 )2&86� JRLQJ WR � YHUE
�DIILUPDWLYH� QHJDWLYH DQG LQWHUURJDWLYH�� ZLOO DQG ZRQ¶W � YHUE
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

$VN DERXW DQG
GHVFULEH IXWXUH
SODQV

3UH�OHVVRQ
�� &KRRVH D SUH�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ KROLGD\ YRFDEXODU\ IURP DQ\
SDJH LQ 8QLW ��
/HVVRQ GHOLYHU\
�� :ULWH RQ ERDUG µDIILUPDWLYH¶� µQHJDWLYH¶ DQG FKHFN PHDQLQJ� 3XSLOV GR S���� $FWLYLW\
�� )LUVW� UHDG WKH H[DPSOH DORXG DQG DVN�:KLFK VHQWHQFH LV DIILUPDWLYH" :KLFK LV
QHJDWLYH" 3XSLOV GR $FWLYLW\ �� &RPSDUH VHQWHQFHV LQ SDLUV� &KHFN DQVZHUV�
�� 3XSLOV GR $FWLYLW\ �� )LUVW� DVN� $UH \RX JRLQJ WR ZULWH DIILUPDWLYH DQG QHJDWLYH
VHQWHQFHV LQ WKLV DFWLYLW\" �1R� TXHVWLRQV�� 'R QXPEHU � DV DQ H[DPSOH DQG SRLQW
RXW WKH TXHVWLRQ QHHGV ERWK µJRLQJ WR¶ DQG µJR¶ � JRLQJ WR JR�
�� 3XSLOV UHDG WKH LQVWUXFWLRQ IRU $FWLYLW\ �� $VN�:KDW¶V WKH VDPH DQG ZKDW¶V
GLIIHUHQW DERXW $FWLYLW\ � DQG �" �VDPH ± � DQG � QHHG TXHVWLRQV� GLIIHUHQW ± �
QHHGV TXHVWLRQV DERXW IXWXUH SODQV� � QHHGV TXHVWLRQV DERXW SUHGLFWLRQV�� 3XSLOV GR
$FWLYLW\ �� 7KH\ FRPSDUH TXHVWLRQV ZLWK D SDUWQHU� &KHFN DQVZHUV� $VN�:KLFK LV
HDVLHU� $FWLYLW\ � RU � DQG ZK\"
�� 6KRZ PDS RI (XURSH RQ ERDUG DQG SRLQW RXW )UDQFH� ,WDO\� %ULWDLQ DQG WKH (QJOLVK
&KDQQHO EHWZHHQ )UDQFH DQG (QJODQG� ,I PDUNHG RQ PDS� DOVR VKRZ 'RYHU� 3XSLOV
GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
&&( ± (QYLURQPHQWDO VXVWDLQDELOLW\ ± ZULWH RQ ERDUG µERDW¶� µFDU¶� µEXV¶� µELNH¶� µWUDLQ¶�
µSODQH¶� $VN�:KLFK WUDQVSRUW GR \RX WKLQN LV WKH FOHDQHVW IRU WKH SODQHW" :K\ LV LW
LPSRUWDQW WR KDYH FOHDQ WUDQVSRUW"
1RWH SXSLOV ZKR LGHQWLI\ GHWDLOV LQ WKH &' ZHOO DQG WKRVH ZKR ILQG WKLV GLIILFXOW�
3RVW�OHVVRQ
�� )LQG RXW ZKLFK DFWLYLW\ ��� �� � RU �� ZDV WKH HDVLHVW WR GR DQG ZKLFK ZDV WKH
KDUGHVW� (OLFLW UHDVRQV ZK\ D SDUWLFXODU DFWLYLW\ ZDV HDV\ RU KDUG�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �� �� �� �
S���

7HDFKHU¶V %RRN
S����

$W 6WHS �� 6KRZ D
PDS RI (XURSH

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
/HDUQLQJ SUHIHUHQFHV
DQG QHHGV

$W 6WHS �� 6RPH SXSLOV
ZLOO QHHG WR OLVWHQ WR WKH
&' PRUH WKDQ RQFH LQ
RUGHU WR FKRRVH WKH
FRUUHFW ZRUGV DQG
SKUDVHV
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723,&� *RLQJ DZD\ &5266�&855,&8/$5 (/(0(17� 6FLHQFH DQG
7HFKQRORJ\

/$1*8$*(�*5$00$5 )2&86� 1RXQV� IRUHFDVW� FRDVW�
3UHSRVLWLRQDO SKUDVHV� LQ WKH QRUWK�VRXWK�HDVW�ZHVW� ZLOO �
YHUE� ZRQW¶ � YHUE
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0DLQ 6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

���

8QGHUVWDQG
PHDQLQJ LQ D
YDULHW\ RI IDPLOLDU
FRQWH[WV

0DLQ 6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW ORQJHU
VLPSOH QDUUDWLYHV RQ
D UDQJH RI IDPLOLDU
WRSLFV

&RPSOHPHQWDU\
6NLOO

/LVWHQLQJ

�����

8QGHUVWDQG ZLWK
VXSSRUW VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI ORQJHU
VLPSOH WH[WV RQ D
UDQJH RI IDPLOLDU
WRSLFV

3UH�OHVVRQ
�� :ULWH RQ ERDUG� µ7KH ZHDWKHU IRUHFDVW¶� ([SODLQ WKDW D IRUHFDVW LV ZKHQ
PHWHRURORJLVWV VD\ ZKDW WKH\ WKLQN WKH ZHDWKHU ZLOO EH OLNH IRU WKH QH[W IHZ GD\V�
3XSLOV GR :DUP�XS LQ 7HDFKHU¶V %RRN S�����
/HVVRQ GHOLYHU\
�� 3XSLOV ORRN DW WKH V\PEROV DW WRS RI S���� $VN�:KDW GR \RX WKLQN �� DQG ��
PHDQ" �KRZ KRW LW LV� KRZ VWURQJ WKH ZLQG LV�� 3XSLOV GR $FWLYLW\ ��
�� 'UDZ D FRPSDVV RQ ERDUG ZLWK QRUWK� VRXWK� HDVW� ZHVW RQ LW� (OLFLW ZKHUH WKH\ FDQ
VHH WKHVH ZRUGV �RQ D PDS� 7HOO SXSLOV WKH\ OHDUQHG WKHVH ZRUGV ZKHQ GHVFULELQJ
SODFHV RQ D PDS �VHH S������ 3XSLOV ORRN DW PDS RI %ULWDLQ RQ S��� DQG ILQG
(GLQEXUJK� /RQGRQ� %ULJKWRQ� 3XSLOV GR $FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� 3UH�WHDFK FRDVW E\ SRLQWLQJ WR WKH FRDVWOLQH DURXQG PDS� $VN� 'RHV 0DOD\VLD
KDYH D FRDVW"� 7HOO SXSLOV ZH VD\ RQ WKH QRUWK FRDVW EXW LQ WKH QRUWK� 3XSLOV GR
$FWLYLW\ �� &'����� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH �� %HIRUH
OLVWHQLQJ� DVN�:KLFK TXHVWLRQ LV DERXW WKH ZHDWKHU QRZ" ����:KLFK TXHVWLRQV DUH
DERXW 6DWXUGD\¶V ZHDWKHU" ��� ���
�� $VN LI SXSLOV UHPHPEHU WKH WKUHH WHPSHUDWXUHV� DQG WKH YHU\ ZLQG\ FRDVW LQ
$XJXVW� ,I QRW� SOD\ &'���� DJDLQ� ���� ��� �� GHJUHHV� YHU\ ZLQG\ RQ VRXWK FRDVW��
3XSLOV GUDZ WKUHH FLUFOHV DQG ZULWH GHJUHHV LQ FHQWUH� ([SODLQ ZLQGV RQ WKH VRXWK
FRDVW RI %ULWDLQ LQ $XJXVW FDQ EH ��NP SHU KRXU� 7KH\ GUDZ D ZLQG V\PERO ZLWK ���
1RWH SXSLOV¶ SURJUHVV LQ OLVWHQLQJ DQG XQGHUVWDQGLQJ ORQJHU WH[WV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ ZHDWKHU YRFDEXODU\ DQG
ODQJXDJH�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S���

7HDFKHU¶V %RRN
S����

1RWH� 7KH DFWLYLW\
DW 6WHS �
GHYHORSV SXSLOV¶
VNLOOV RI GHGXFWLRQ
± +276�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

$W 6WHS �� 3URYLGH
SRVLWLYH IHHGEDFN WR
SXSLOV ZKR ILQG OLVWHQLQJ
WR WH[WV DQG ZULWLQJ
DQVZHUV KDUG EXW ZKR
JHW VRPH ZRUGV LQ WKH
WDEOH FRUUHFW�
(QFRXUDJH SXSLOV WR
ORRN DW GHWDLOV RQ WKH
PDS WR KHOS WKHP
FKHFN PHDQLQJ ZKHQ
OLVWHQLQJ DQG UHDGLQJ�
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723,&� *RLQJ DZD\ &5266�&855,&8/$5 (/(0(17� 6FLHQFH DQG
7HFKQRORJ\� &UHDWLYLW\ DQG ,QQRYDWLRQ

/$1*8$*(�*5$00$5 )2&86 JRLQJ WR EH � YHUE� ZLOO�
H�J� ,W¶OO EH«
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0DLQ 6NLOO

6SHDNLQJ

���

8VH DSSURSULDWH
FRPPXQLFDWLRQ
VWUDWHJLHV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

6SHDNLQJ

�����

$JUHH RQ D VHW RI
EDVLF VWHSV QHHGHG
WR FRPSOHWH VKRUW
FODVVURRP WDVNV

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ:HDWKHU )RUHFDVW¶� 3XSLOV EUDLQVWRUP ZRUGV DQG SKUDVHV IURP
SUHYLRXV OHVVRQ� 7KH\ FKHFN YRFDEXODU\ RQ S��� $FWLYLW\ � DQG .H\ 3KUDVHV� +RZ
PDQ\ GR WKH\ UHPHPEHU"
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� &'����� )LUVW� DVN WKHP WR SRLQW WR %ULJKWRQ RQ WKH PDS� $VN�
:KLFK FRDVW LV LW RQ" )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH ��
�� 3XSLOV ORRN DW PDS DJDLQ� 5HDG DORXG HDFK FLW\ VWDUWLQJ ZLWK $EHUGHHQ DQG PRYH
DURXQG WKH FRDVW FORFNZLVH� 3XSLOV UHSHDW FLW\ QDPHV DIWHU \RX�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� 7KH\ DJUHH �� ZKR ZLOO ILUVW DVN WKH TXHVWLRQV� ZKR
ZLOO JLYH WKH IRUHFDVW� �� ZKLFK FLW\ WKH\ ZLOO WDON DERXW� �� TXHVWLRQV WKH\ ZLOO DVN
SDUWQHU�
�� 6KRZ PDS RI 0DOD\VLD RQ ERDUG� *LYH HDFK SXSLO D KDQGRXW� 3XSLOV GR 2SWLRQDO
DFWLYLW\� 6SHDNLQJ� ([SODLQ WKH\ DUH JRLQJ WR EH FUHDWLYH� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S����� :ULWH RQ ERDUG� µ$QG QRZ LW¶V WLPH IRU WKH ZHDWKHU IRUHFDVW¶�
7HOO SXSLOV WR VWDUW WKHLU IRUHFDVW ZLWK WKHVH ZRUGV IURP $FWLYLW\ ��
&&( ± 6FLHQFH DQG 7HFKQRORJ\ ± $VN SXSLOV ZKLFK VFKRRO VXEMHFW WHDFKHV WKHP
DERXW PDSV DQG SODFHV �*HRJUDSK\�� ([SODLQ WKDW JHRJUDSKHUV XVH VFLHQFH WR VWXG\
3ODQHW (DUWK� $VN LI LW¶V LPSRUWDQW WR XQGHUVWDQG WKH JHRJUDSK\ RI SODFHV DQG WKHLU
ZHDWKHU� $VN�:RXOG \RX OLNH WR EH D 79 ZHDWKHU IRUHFDVWHU" :K\ RU ZK\ QRW"
1RWH SURJUHVV LQ SXSLOV¶ VSHDNLQJ VNLOOV ZKHQ LQWHUDFWLQJ ZLWK D SDUWQHU DQG ZKHQ
SUHVHQWLQJ WKHLU IRUHFDVW LQ IURQW RI WKH FODVV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN IURP 6HFWLRQ � WR UHYLHZ WKH WRSLF RI ZHDWKHU
IRUHFDVWV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S���

7HDFKHU¶V %RRN
S����

$W 6WHS �� 3DSHU
IRU SXSLOV WR GUDZ
PDS RI 0DOD\VLD
RU FRS\ WKH RXWOLQH
RI D PDS ZLWK
PDLQ SODFHV DQG
SXW RQ D KDQGRXW�

$W 6WHS ��
+DQGRXW ZLWK
ZHDWKHU GDWD IRU
IROORZLQJ GD\ ±
W\SH� WHPSHUDWXUH�
ZLQG VSHHGV DW
GLIIHUHQW SODFHV 1�
6� (� : RI
SHQLQVXOD�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� ([SHFW OHVV
SURILFLHQW SXSLOV WR XVH
DOO WKH ODQJXDJH
VXSSRUW SURYLGHG WR
SUHSDUH DQG VD\ D
ZHDWKHU IRUHFDVW�
([SHFW PRUH SURILFLHQW
SXSLOV WR UHTXLUH OHVV
VXSSRUW DQG LQFOXGH
PRUH GHWDLO LQ WKHLU
IRUHFDVWV�
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/$1*8$*(�*5$00$5 )2&86� 1RXQV� WKHPH SDUN�
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0DLQ 6NLOO

5HDGLQJ

���

5HDG
LQGHSHQGHQWO\ IRU
LQIRUPDWLRQ DQG
HQMR\PHQW

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

���

8QGHUVWDQG D
YDULHW\ RI OLQHDU
DQG QRQ�OLQHDU
SULQW DQG GLJLWDO
WH[WV E\ XVLQJ
DSSURSULDWH
UHDGLQJ VWUDWHJLHV

0DLQ 6NLOO

5HDGLQJ

�����

5HDG DQG HQMR\ $�
ILFWLRQ�QRQ�ILFWLRQ
SULQW DQG GLJLWDO
WH[WV

&RPSOHPHQWDU\
6NLOO

5HDGLQJ

�����

8QGHUVWDQG VSHFLILF
LQIRUPDWLRQ DQG
GHWDLOV RI WZR
SDUDJUDSKV RU PRUH

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ7KHPH 3DUNV¶� 3XSLOV GR :DUP�XS DFWLYLW\� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S�����
/HVVRQ GHOLYHU\
�� 3XSLOV GR S����� $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S���� ([HUFLVH
�� $VN�:KLFK ZRUG LV WKH VDPH LQ 0DOD\" �UROOHUFRDVWHU�:KLFK ULGH ZRXOG \RX OLNH
WR JR RQ"� 'R D VKRZ RI KDQGV WR ILQG RXW WKH PRVW SRSXODU ULGH DQG DVN ZK\ SXSLOV
OLNH WKLV ULGH� 7HOO WKHP WR VWDUW WKH VHQWHQFH ZLWK WKHLU UHDVRQ� , OLNH WKH« EHFDXVH«
�� 3UH�WHDFK� µVXFFHVVIXO¶� µVDIH¶� µEUDYH¶� 3XSLOV GR $FWLYLW\ �� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S����� ([HUFLVH �� $VN�:KHUH LV WKH WKHPH SDUN" :RXOG \RX OLNH WR
JR WR D WKHPH SDUN WKHUH"
�� 3XSLOV ORRN DW SKRWRV �±� LQ $FWLYLW\ � DJDLQ� :ULWH RQ ERDUG .H\ 3KUDVHV IURP
S��� DQG WHOO SXSLOV WR XVH WKHP ZKHQ GHFLGLQJ� :LWK D SDUWQHU WKH\ GHFLGH� �� DUH
WKH ULGHV VDIH RU GDQJHURXV"� �� GR SHRSOH QHHG WR EH EUDYH WR JR RQ WKHP"� �� LV LW
WHFKQRORJ\ WKDW PDNHV WKHP H[FLWLQJ" &KRRVH SDLUV WR JLYH WKHLU RSLQLRQV DW IURQW RI
FODVV� &DOO RXW QXPEHUV RI ULGHV �� �� �� �� 3XSLOV SXW XS KDQGV LI WKH\ WKLQN WKH ULGH
LV VDIH� 5HSHDW ZLWK �� QHHG WR EH EUDYH� �� QHHG IRU H[FLWLQJ WHFKQRORJ\�
&&( ± 6FLHQFH DQG 7HFKQRORJ\ ± )LQG RXW LI SXSLOV WKLQN LW¶V LPSRUWDQW D WKHPH SDUN
KDV WKH ODWHVW WHFKQRORJ\ DQG ZK\� $VN IRU H[DPSOHV RI LQWHUDFWLYH ULGHV� YLUWXDO
HQYLURQPHQWV� YLGHR DQG VRXQG V\VWHPV DW WKHPH SDUNV�
�� 3XSLOV GR $FWLYLW\ �� &'����� :LWK D SDUWQHU WKH\ WDNH WXUQV WR DQVZHU WKH
TXHVWLRQV� $VN�:KLFK RI WKH ULGHV LQ WKH IRXU SKRWRV ORRNV WKH VFDULHVW"
1RWH SXSLOV ZKR HQMR\HG UHDGLQJ WKH QRQ�ILFWLRQ WH[W DERXW WKHPH SDUNV�
3RVW�OHVVRQ
�� &KRRVH D SRVW�OHVVRQ WDVN WR UHYLHZ ODQJXDJH DERXW WKHPH SDUNV�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV �±�
S����
.H\ 3KUDVHV
S���

7HDFKHU¶V %RRN
S����

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
)HHGEDFN

3URYLGH SRVLWLYH
IHHGEDFN IRU UHDGLQJ
DQG DQVZHULQJ
TXHVWLRQV DERXW WH[W
FRQWHQW WR DOO SXSLOV EXW
SDUWLFXODUO\ WR WKRVH
SXSLOV ZKR ILQG UHDGLQJ
DQG GRLQJ
FRPSUHKHQVLRQ
TXHVWLRQV FKDOOHQJLQJ
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0DLQ 6NLOO

:ULWLQJ

���

&RPPXQLFDWH
EDVLF LQIRUPDWLRQ
LQWHOOLJLEO\ IRU D
UDQJH RI SXUSRVHV
LQ SULQW DQG GLJLWDO
PHGLD

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

���

&RPPXQLFDWH
VLPSOH LQIRUPDWLRQ
LQWHOOLJLEO\

0DLQ 6NLOO

:ULWLQJ

�����

1DUUDWH IDFWXDO
HYHQWV DQG
H[SHULHQFHV RI
LQWHUHVW

&RPSOHPHQWDU\
6NLOO

6SHDNLQJ

�����

)LQG RXW DERXW DQG
GHVFULEH
H[SHULHQFHV XS WR
QRZ

3UH�OHVVRQ
�� :ULWH RQ ERDUG µ7KHPH 3DUNV ± PRUH WKDQ ���� ����� ����� ����� �� PLOOLRQ¶�
(OLFLW ZKDW WKHVH QXPEHUV GHVFULEH IURP SUHYLRXV OHVVRQ� ,I SXSLOV FDQ¶W UHPHPEHU�
WHOO WKHP WR FKHFN RQ S�����
/HVVRQ GHOLYHU\
�� 3XSLOV GR $FWLYLW\ �� <RXU &XOWXUH� )ROORZ LQVWUXFWLRQV LQ 7HDFKHU¶V %RRN S����
([HUFLVH �� 'LYLGH FODVV LQWR WKUHH JURXSV� $� %� & DQG H[SODLQ HDFK JURXS ILQGV RU
KDV LQIRUPDWLRQ DERXW D GLIIHUHQW WKHPH SDUN� ,I QR LQWHUQHW� JLYH HDFK SXSLO D
KDQGRXW ZLWK LQIRUPDWLRQ DERXW RQH RI WKH WKUHH SDUNV� 7KH\ FRPSOHWH WDEOH LQ ERRN�
7HOO SXSLOV WR XVH VXSHUODWLYH DGMHFWLYHV WR GHVFULEH WKH EHVW SDUW LQ WKH WKHPH SDUN
H�J� WKH IDVWHVW� KLJKHVW� VFDULHVW� WKH PRVW SRSXODU� H[FLWLQJ� VXFFHVVIXO�
�� 3XSLOV ZULWH D VKRUW GHVFULSWLRQ RI WKHLU WKHPH SDUN XVLQJ QRWHV LQ WKH WDEOH RU IURP
LQWHUQHW�
�� 3XSLOV GR $FWLYLW\ �� 8VH ,W�� 2QH SXSLO IURP HDFK JURXS �$� %� &� IRUPV D JURXS RI
WKUHH� 7KH\ VKDUH LQIRUPDWLRQ DERXW WKHLU WKHPH SDUN RUDOO\� &KRRVH RQH SXSLO IURP
HDFK JURXS WR WHOO WKH FODVV DERXW WKHLU WKHPH SDUN�
&&( ± 3DWULRWLVP ± $VN SXSLOV LI WKH\ WKLQN LW¶V LPSRUWDQW IRU FRXQWULHV WR KDYH WKHPH
SDUNV DQG ZK\ H�J� IRU IDPLOLHV� IRU SHRSOH RQ KROLGD\� IRU FHOHEUDWLRQV� $VN LI WKH\
WKLQN WKHPH SDUNV DUH JRRG IRU HYHU\ERG\ DQG LI QRW� KRZ FDQ WKHPH SDUNV KHOS
\RXQJ SHRSOH LQ ZKHHOFKDLUV�
�� 3XSLOV LQ VPDOO JURXSV GR 2SWLRQDO $FWLYLW\� 6SHDNLQJ� )ROORZ LQVWUXFWLRQV LQ
7HDFKHU¶V %RRN S����� *URXSV SUHVHQW WKHLU ULGHV LQ QH[W VWHS�
3RVW�OHVVRQ
�� 3XSLOV SUHVHQW WKHLU ULGHV WR WKH UHVW RI FODVV� (QFRXUDJH SXSLOV WR DVN TXHVWLRQV
DERXW WKH ULGHV� 'R D FODVV YRWH IRU WKH ULGH WKH\ ZRXOG PRVW OLNH WR JR RQ�

(QJOLVK 3OXV �

6WXGHQW¶V %RRN
$FWLYLWLHV � DQG �
S����

7HDFKHU¶V %RRN
S����

3UHSDUH WKUHH
KDQGRXWV ZLWK NH\
GDWD LQ D IDFW ILOH
DERXW WKUHH
SRSXODU WKHPH
SDUNV LQ 0DOD\VLD�
)DFW ILOH GDWD�
�� 1DPH RI SDUN
�� :KHUH LW LV
� 2SHQLQJ KRXUV
�� 9LVLWRUV¶
IDYRXULWH SDUW
�� RWKHU WKLQJV WR
GR� ,I SRVVLEOH�
VKRZ LPDJHV RI
WKHPH SDUNV IURP
LQWHUQHW RU LQ
EURFKXUHV�

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR QHHGV RI
\RXU SXSLOV� 3OHDVH VHH
WKH VHYHQ
GLIIHUHQWLDWLRQ
VWUDWHJLHV DW 6HFWLRQ ��

6HH 6WUDWHJ\ ��
2XWFRPHV

$W 6WHS �� (QFRXUDJH
SXSLOV ZKR KDYH EHHQ
WR D WKHPH SDUN WR ZULWH
VRPH QRWHV DERXW LW LQ
DQRWKHU WDEOH
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0DLQ 6NLOO

/DQJXDJH $UWV

���
([SUHVV DQ
LPDJLQDWLYH
UHVSRQVH WR
OLWHUDU\ WH[WV

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

���

&RPPXQLFDWH
DSSURSULDWHO\ WR D
VPDOO RU ODUJH
JURXS

0DLQ 6NLOO

/DQJXDJH $UWV

�����
5HVSRQG
LPDJLQDWLYHO\ DQG
LQWHOOLJLEO\ WKURXJK
FUHDWLQJ VLPSOH UROH�
SOD\V DQG VLPSOH
SRHPV
2WKHU LPDJLQDWLYH
UHVSRQVHV DV
DSSURSULDWH

&RPSOHPHQWDU\
6NLOO

:ULWLQJ

�����

1DUUDWH VKRUW EDVLF
VWRULHV DQG HYHQWV

3UH�OHVVRQ

�� )ROORZ 6WHSV � WR 6WHS � �$FWLYLW\ �� 6SRW PH� LQ WKH JXLGHERRN �SDJH �������
�� 3XSLOV GLVFXVV WKH DQVZHUV DV D FODVV�

/HVVRQ GHOLYHU\

�� 7HDFKHU SUHSDUHV QXPEHU FDUGV IURP � WR �� �FRUUHVSRQG WR WKH QXPEHU RI
SDJHV LQ WKH JUDSKLF QRYHO� DQG SXW DOO WKH QXPEHU FDUGV LQ WKH ER[�

�� 3XSLOV SDLU XS DQG WHDFKHU DVNV HDFK SDLU WR SLFN RXW D QXPEHU IURP WKH ER[�
�� 7HDFKHU LQIRUPV WKDW WKH\ KDYH WR UROH SOD\ WKH SDQHO RI WKH FKRVHQ QXPEHU WKDW

FRUUHVSRQG WR WKH SDJH QXPEHUV RI WKH ERRN�
�� 3DLUV GLVFXVV DQG GLYLGH WKH GLDORJXHV RQ WKH SDJH DQG SUDFWLVH WKHLU UROH SOD\

ZLWK FRUUHFW SURQXQFLDWLRQ DQG DSSURSULDWH JHVWXUHV�
�� 7HDFKHU PRQLWRUV DQG DVVLVWV HDFK SDLU LQ WHUPV RI FKHFNLQJ WKHLU SURQXQFLDWLRQ

RI WKH ZRUGV LQ WKH GLDORJXHV�
�� $IWHU VRPH WLPH� WHDFKHU VWDUWV WKH FODVV¶ UROH SOD\ E\ FDOOLQJ WKH SDLUV DFFRUGLQJ

WR WKH SDJH QXPEHU �VWDUWHG IURP � WR ��� QRW DOO SDJHV KDV D UROH SOD\ VHVVLRQ��

3RVW�OHVVRQ

�� 3XSLOV ZULWH WKUHH WKLQJV WKDW WKH\ OHDUQW IURP WKH JUDSKLF QRYHO �H�J� , ZDQW
WR «� , KDYH WR «� , QHHG WR «�� >3RVW�OHVVRQ 7DVN �� ± 0\ MRXUQDO@

*XOOLYHU¶V 7UDYHOV
E\
-RQDWKDQ 6ZLIW

&RQWHPSRUDU\
&KLOGUHQ¶V
/LWHUDWXUH
7HDFKLQJ
*XLGHERRN �%3.�
± *UDSKLF 1RYHO
3DJH �� ± ��

'LIIHUHQWLDWH OHDUQLQJ
DFFRUGLQJ WR WKH QHHGV
RI \RXU SXSLOV DQG
FODVV� 3OHDVH VHH WKH
VHYHQ GLIIHUHQWLDWLRQ
VWUDWHJLHV OLVWHG LQ WKH
LQWURGXFWLRQ� 3OHDVH
DOVR FRQVLGHU WKH
IROORZLQJ�

3XSLOV ZKR IDFH
GLIILFXOW\ FDQ GR WKH
WDVN LQ WKH ODUJHU JURXS
ZLWK WHDFKHU¶V
DVVLVWDQFH�

�6WUDWHJ\ ��
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7HDFKHUV WR VHOHFW
DQ DSSURSULDWH
PDLQ VNLOO DQG
FRPSOHPHQWDU\
VNLOO EDVHG RQ WKH
QHHGV DQG
LQWHUHVW RI WKH
SXSLOV�

7HDFKHUV WR VHOHFW
DQ DSSURSULDWH PDLQ
VNLOO DQG
FRPSOHPHQWDU\ VNLOO
EDVHG RQ WKH QHHGV
DQG LQWHUHVW RI WKH
SXSLOV�

7HDFKHUV ZLOO QHHG WR GHYHORS WKHLU RZQ OHVVRQV EDVHG RQ WRSLF�WKHPHV DQG
UHVRXUFHV WKDW WKH\ VHOHFW� ,GHDV IRU SURMHFWV VKRXOG EH EDVHG RQ WKH QHHGV DQG
LQWHUHVWV RI WKH SXSLOV�

7HDFKHU WR VHOHFW
WKHLU RZQ
PDWHULDOV

)RU GLIIHUHQWLDWLRQ
VWUDWHJLHV� SOHDVH UHIHU
WR WKH SURYLGHG OLVW RI
GLIIHUHQWLDWLRQ
VWUDWHJLHV DQG VHOHFW
DSSURSULDWH
VWUDWHJ\�VWUDWHJLHV
EDVHG RQ WKH QHHGV RI
WKH SXSLOV�
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3XW ط QH[W WR *UHDW� 2.� RU $ OLWWOH�

,Q (QJOLVK� , NQRZ KRZ WR« ٬ ٴ ࠴
«WDON DQG ZULWH DERXW KROLGD\V *UHDW BBBB 2. BBBB $ OLWWOHBBBB

« WDON DQG ZULWH DERXW IXWXUH SODQV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

« GHVFULEH ZHDWKHU FRQGLWLRQV *UHDW BBBB 2. BBBB $ OLWWOHBBBB

«PDNH SUHGLFWLRQV DERXW WKH IXWXUH *UHDW BBBB 2. BBBB $ OLWWOHBBBB

x ,¶P SURXG RI P\VHOI EHFDXVH , FDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB YHU\ ZHOO�

x ,Q WKH QH[W XQLW� , ZLOO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB EHWWHU�PRUH�
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